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Introduction

The aim of this research was to investigate the effectiveness of relationship
enhancement program on the relational energy of employees and climate of
trust and respect in Isfahan Gas Company. Relational energy may be
encouraged through positive communications and decreases during negative
interactions. Climate of trust and respect indicates how much an organization
encourages trust, acknowledgement and respect among its personnel.
Encouraging personnel to extend their positive communications is an essential
step in empowering employees and lead to improve ment and maint enance of
climate of trust and respect in an organization. Relationship enhancement
program is thought to be one of the most efficacious approaches in improving
of interpersonal relationships. Therefore, the theoretical foundation of this
study was based on the hypothesis that relationship enhancement program may
enhance the relational energy and climate of trust and respect among the
organization’s personnel.

Method

This was a quasi-experimental research with pretest, posttest and control
group design, and the statistical population was comprised of all employees
of central office of Isfahan Gas Company in year 2018. Thirty personnel
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who were volunteer to participate in the study were randomly assigned into
experimental and control groups. Both groups answered to Relational
Energy and Climate of Trust and Respect questionnaires, in the pre-test and
post-test phases. Relationship enhancement program was administered to the
experimental group for eight sessions each one 90 minutes. The control
group received no intervention. The data was analyzed through MANCOVA
by SPSS- 23.

Results

The results showed that there was a significant difference between
experimental and control groups, following the intervention. In the other
words, the use of relationship enhancement program enhanced relational
energy of employees in the post-test and has helped the personnel to create a
climate of trust and respect in the Gas Company.

Conclusion

The findings of this research suggested that relationship enhancement
program enhanced both relational energy of employees and climate of trust
and respect in Isfahan Gas Company. Relational energy was derived from
positive interpersonal interactions. Since the core of relationship enhancement
program is having a good interaction with others, it can play an important
role in improving the relational energy of individuals. When a member of an
organization, interact positively with the others, they will be reinforced to
exhibit the same behavior. By expanding positive relationships among
employees, climate of trust and respect is created in the workplace. The
findings of this study suggest that administers and authorities of organizations
could use this program to enhance the positive interpersonal relationships of
their personnel.

Keywords: relational energy, climate of trust and respect, relationship
enhancement program.
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Demographic characteristics of the participants
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Table 3.
Descriptive indices of scores of relational energy and climate of trust and respect,
and the results of Shapiro-Wilk Test

Pretest Posttest
descriptive  Shapiro-  descriptive  Shapiro-Wilk
indexes  Wilk Test indexes Test
Dependent
pe Group v ¢ @ 0w &2
Variables o L _a & L _a
< <28 &8 3 £ <2 2 T
@ 8o = s= 3 g = S =
= =0 Y o = (=2 @ ® S
> o = = QD S o = = QD
S5 a © =] S a © =]

Relational Experiment 26.26 0.93 0.29 30.40 0.91
Energy Control 26.46 274 091 017 26.40 2.69 0.90

>
\l
N
w
©
©

oo o
W =
N[~ o

Climate of Experiment 13.93 240 0.86 0.32 1560 2.74 0.93
Trustand —

Respect Control 1546 180 0.96 0.80 14.66 2.09 0.96 0.73

235 4 S ami Ol oo 1P >0/00) A2l e Slsime ol S sialasl glaos S
A e dn3 I3 G o 1 e il Wl e 5 3l e Lo dlao el
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Table 4.
The results of assessment of homogeneity of regression slope
Source Dependent Sum of Mean Significant
Variable Squares df  Square Level

Relational Energy  1.38 1 1.38 0.66 0.42

Climate of Trust
and Respect

Group * Pretest
007 1 0.07 0.20 0.89

oLl 5 slazel g 5 slabaly 35 Gla e 1 F ool slie F Jsar bl
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Table 5.
Results of MANCOVA on mean scores of relational energy and climate of trust and
respect

Hypothesis Error Significant Partial Eta

test Value F df df Level Squared
Pillai's Trace 0.71 26.13 2 21 0.01 0.71
Wilks' Lambda 0.28 26.13 2 21 0.01 0.71
Hotelling's Trace 248  26.13 2 21 0.01 0.71
Roy's Largest Root 248 26.13 2 21 0.01 0.71
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Table 6.
Results of ANCOVA on mean scores of relational energy and climate of trust and
respect

Partial

Dependent Sum of Mean Significant Observed
: Source Eta
Variable Squares Square Level Squared Power
i Pretest 256.38 1 256.38 131.18 0.01 0.85 1
Relational
Group 100.16 1 100.16 51.25 0.01 0.70 1
Energy
Error 4299 22 195
Climate of Pretest 4549 1 4549 1373 0.01 0.38 0.94
Trustand Group 18.05 1 1805 545 0.02 0.19 0.60

Respect  Error 7286 22 331
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s S s (Nazari, 2007) S J= 1 555 bl oSs (3o b ool 3516 25d
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