Eghbal Moghadam R. et al.

Urban Economics and Planning Vol 4(1), Spring 2023

Presenting the Creative Tourism Development Model in Historical
Contexts with the Approach of Start-Up Businesses in Iran

Roya Eghbal Moghadam?, Zahrasadat Saeede Zarabadi**, Hossein Zabihi®

1- Ph.D. Candidate, Faculty of Civil Engineering, Art and Architecture, Science and Research Branch, Islamic
Azad University, Tehran, Iran

2- Associate Professor, Faculty of Civil Engineering, Art and Architecture, Science and Research Branch, Is-
lamic Azad University, Tehran, Iran

ARTICLE INFO ABSTRACT

Article History Introduction

. Creative tourism is a relatively new research field that has focused most attention on creative tour-
Recelved: 2023-02-14 ism activities in big cities [5]. One of the earliest definitions of creative tourism, by Richards and
i ivities in big citi . i iti ive tourism, i

Accepted: 2023-03-18 g cities , € ‘ y Richards a
Raymond (2000), defined it as tourism that offers visitors the opportunity to develop their creative
potential through active participation in the courses and learning experiences that characterize the
vacation destination. [7,6]. Therefore, UNESCO’s Creative Cities Network has adopted this definition
for creative tourism:“Creative tourism is a travel that is directed towards a committed and authentic
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experience, with participatory learning in the art, heritage, or particularity of a place, and that com-
municates with the people who inhabit it, in that place together with creating a living culture” [6].
Creative tourism focuses on image, identity, lifestyle, space, narratives, and media [8,9]. In the last
two decades, creative tourism has evolved as a growing field involving a wide range of concepts
and practices in different locations around the world. However, from the very beginning, creative
tourism has sought to contribute to sustainable development and increase the well-being of soci-
ety [6], since the transfer and development of knowledge and creative skills in the course of joint
and co-creative activities, includes a more active role for both tourists and hosts. Creative tourists
not only seek to expand their knowledge about the places they visit but also their creative skills [6].
By visiting different destinations, tourists revive places, restore buildings, strengthen businesses,
and develop different segments of the destination market [10].

Tourism development in the historical and old contexts of cities has been proposed as one of the
urban development strategies [11]. The poles of development within the historical context as a
tool to be present in the field of tourism industries that directly and indirectly affect the region and
the field of competition and the possibility of presence at international levels with an emphasis
on historical foundations and different strategies in line with the development of the system, pro-
vides integrated urban regeneration, acquires a new identity and improves the image of the city
[11]. Tourism has always been portrayed as a sector that can create opportunities and economic
benefits for indigenous people [12]. On the one hand, the rapid destruction of valuable tissues, the
application of personal preferences in the process of regeneration, and the determination of specu-
lative goals regarding the historical cores of cities the one hand, and the necessity of preserving and
recreating historical and spatial layers on the other hand [11], the importance of developing new
businesses In the tourism sector, it has been noticed more than before [14]. Since, start-up busi-
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ness investments face many challenges, ranging from the availability of
cheaper and sufficient financial resources to successful competition with
competitors, to grow and become profitable, startups must extensively
seek strategies that create and maintain competitive advantage [15].
Therefore, creative tourism has emerged as an important place in tourism
businesses in recent years, with an increasing number of destinations and
internet platforms that offer creative experiences to visitors [13]. The rela-
tionship between tourism and creativity has always been encouraged in
this industry by searching for alternative models of tourism development
and creative economy development [16]. Adding creativity to tourism has
become a common diversification strategy, especially in the field of cul-
tural tourism [19]. However, there is growing criticism of predominantly
top-down models of creative development, such as Richard Florida’s con-
cept of the “creative class” [19,20]. Finally, some studies map the growth
and development of creative tourism models, although their coverage is
partial [5, 21]. Richards (2017) also identified several different models of
creative tourism development around the world [22]. Duxbury, Carvalho,
Vinager de Castro, Bacas, and Silva (2018) provided a useful overview of
the different models of creative tourism emerging from the CREATOUR
project in Portugal [23]. Besides, in internal research, we can refer to the
conceptual model of creative tourism by Baghetnegar (2016), who pre-
sented only a conceptual model for this industry, regardless of its type
and means. However, no model has been provided for the development
of creative tourism in historical contexts, especially in start-up businesses.
Thus, in this research, we have tried to pay special attention to the cre-
ative tourism industry so that a step can be taken in the direction of the
development of this industry, especially in historical contexts that have
great potential for creative development. Therefore, this research aims to
present a model of creative tourism development in historical contexts
with the approach of start-up businesses.

Methods and Materials

The current research is a qualitative study. This research is also a practical
development in terms of its goal. The strategy used in this research is the
foundational data conceptualization theory. Using the method of Strauss
and Corbin (1990), the design of a creative tourism development model
in historical contexts with the approach of start-up businesses has been
discussed.

The statistical population includes experts in start-up companies located
in science and technology parks who have experience in cultural tourism
and historical contexts with creative ideas. Therefore, after interviewing
13 people, the theoretical saturation point was reached, but to strengthen
the reliability of the research, the interview continued until the 15th per-
son and then stopped. Therefore, 15 interviews were analyzed. The data
obtained from the interviews were analyzed using Atlas T version 7 soft-
ware. Coding in this section is done using the three-step coding method
(open coding, axial coding, and selective coding). The validity of coding
results was checked by reviewing the interview texts and two methods
of qualitative research validation (including review by two coders and re-
view of information from peers) provided by Creswell and Miller (2000).
Thus, in the matching method by two coders, two selection interviews
and the agreement between the two coders in the codings were checked,
and the agreement between the two coders was equal to 83%. Consid-
ering that the reliability rate is higher than 60%, the reliability of coding
is confirmed. In the second method, the results of the model and coding
were reviewed and modified by two professors of the tourism industry as
collaborators to ensure the accuracy of the indicators, and finally, the reli-

ability score of the indicators was equal to 76%. According to Chin (1998),
this value is very desirable.

Findings

The existence of start-up businesses in this century is a necessity for the
survival of the national development of any society. The importance of
these businesses can be said to be much more than the oil resources of a
country. On the other hand, these businesses can have a special presence
in the tourism sector, where tourism itself has become very important
in development. Tourism, which today has a new section called creative
tourism, can attract many tourists in historical contexts, especially with
the historical record of our vast country, Iran. Therefore, in this research,
the development model of creative tourism in historical contexts with the
approach of new businesses has been presented. The results of the previ-
ous sections identified the different components of this model, which will
be discussed and concluded in this section along with the results:

The model was obtained using the systematic Strauss and Corbin meth-
od in six sections, antecedents (creative tourism antecedents of historical
monuments), the main category (tourism development in historical con-
texts), contextual factors (laws and regulations infrastructure, research
and development, art and culture infrastructures, ICT infrastructures,
knowledge infrastructures), intervening factors (pathogenic crises, po-
litical interventions, economic crises, political crises, climate change),
strategies (propaganda and internal awareness, reform global view of the
country, synergy in marketing, restoration of historical buildings, advertis-
ing and awareness of tourists), and consequences (social consequences,
economic consequences, political consequences) were categorized.
Antecedents are divided into two categories: creative tourism anteced-
ents of historical monuments and new business antecedents. Some fac-
tors have shaped the thinking of creative tourism development in the his-
torical context of these two categories. These factors are the strengths of
the tourism sector, which provide the potential to participate in creative
tourism in this field. For example, the economic benefit that creative tour-
ism can bring is one of the strong motivations to move in that direction.
On the other hand, the existence of a strong cultural heritage is anoth-
er field that can create the best combination with the power of creative
tourism. Moreover, the power of innovation that exists within any creative
industry attracts people with different ideas.

In the section on antecedents of new businesses, it is also possible to
mention the competitive price advantage compared to abroad. Currency
fluctuations in recent years have made domestic expenses more afford-
able for tourists than they thought. This has increased word-of-mouth
marketing by foreign tourists. On the other hand, the repair of historical
structures is less expensive than outside of Iran, which can be used to
develop the tourism sector in historical structures by attracting foreign
tourists. On the other hand, the existence of cultural contexts in historical
contexts, lower costs for tourists and the presence of business motivation,
and a low percentage of risk in this industry have brought a competitive
advantage to the country.

Conclusion

In the discussion of background factors, infrastructure has always been
and is discussed. Without infrastructure, the development of any industry
will be difficult or impossible. In the discussion of tourism in the historical
context, the existence of information and communication technology
infrastructures, social infrastructures, laws, and regulations that are more
difficult to help and bring restrictions for tourists, research, and develop-




Eghbal Moghadam R. et al.

Urban Economics and Planning Vol 4(1), Spring 2023

ment can be pointed out. In addition to all these factors, the presence of
intervention factors and their effects are sometimes unpredictable and
out of control. Among these factors, we can mention the recent crisis of
Covid-19 or the crisis of economic sanctions and the crisis of inflationary
stagnation, to which the climate change crisis has recently been added.
Climate changes have caused unusual rainfalls in different parts and out
of season, which have intensified the process of destruction of histori-
cal structures with different intensities. Finally, it can be said that for the
growth and development of tourism in the historical context, strategies
can be developed according to the mentioned factors. Among these
strategies, we can mention synergy in re-evaluation, reforming the glob-

al view of the country, internal advertising, and awareness, reviving the
historical contexts of advertising, and informing foreign tourists. In the
end, it can be said that these strategies will have consequences that are
categorized into three parts: social, economic, and political consequenc-
es. Social consequences can also occur following economic consequenc-
es. With the increase in the number of foreign tourists, the growth of busi-
nesses will continue in each region, and the education and improvement
of the knowledge level of the people in the society will occur following
the increase in the income level. Political consequences can also affect
political decisions at the national level and international relations.
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