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Abstract

Due to the negative effects of greenwashing on the environment and tourism stakeholders, tourism
industry is in dire need of extensive guidelines on environmental claims. To establish such guidelines,
it is first necessary to know the stimuli of greenwashing in this industry. The present study was
conducted with the aim of identifying greenwashing stimuli in eco-lodges and designing its conceptual
model. This study, which was an applied research, was done by using foundation data theory in
Isfahan Province. To collect the data, a review of the research literature was done and in-depth
interviews with the experts were followed. The condition for entering the statistical population of the
research was specialization in the field studies of green marketing, greenwashing, tourism, and eco-
lodges, as well as having at least 3 years of relevant work experience. Sampling was purposeful and
continued until the data and theoretical saturations were achieved. The results showed that
greenwashing stimulants in eco-lodges could be divided into 3 categories: causal factors (motivation
to take advantage of green benefits), underlying factors (weakness of internal and external
environments), and moderators (environmental feedback). The results also showed that environmental
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feedback, in addition to being moderating (based on the effect of causal factors on greenwashing),
directly and indirectly (through underlying factors) affected greenwashing. Overall, the results and
suggestions of the present study can give new insights to planners and industry officials to control
greenwashing in eco-lodges.

Keywords: Greenwashing Stimulants, Eco-lodges, Environmental sustainability, Green marketing,
Foundation data

Introduction

The need for appropriate green management measures (Gavrilovic & Maksimovi¢, 2018), the
growing demand for green services (de Freitas et al., 2020; Gupta et al., 2019), the desire to pay more
for green products, the use of green brands as a competitive advantage (de Freitas Netto et al., 2020),
etc. would lead firms to develop green marketing strategies and show their corporate images, besides
giving social responsibility to consumers. However, in the midst of such green claims, it is difficult to
say who really cares about the future of the planet and who only benefits from a sense of responsibility
for the community. Previous research has shown that about 98% of the products claim to be
environmentally friendly, while misleading consumers in some way. They are considered a form of
greenwashing (Du, 2015).

While greenwashing has a negative effect on the green image (Chen et al., 2019), word of mouth
(Zareie, Siyahsarani Kajouri & Farsizade, 2014), and green trust in the brand (Karimi Sarme,
Esmaeilpour Mobasher Amini, 2019; Khan pour, 2019), continuation of this trend can have
consequences for green jobs in tourism, tourists, local community and other tourism stakeholders, thus
affecting the future of this industry. Therefore, this industry is in dire need of extensive guidelines on
environmental claims. To establish such guidelines, it is first necessary to know the stimuli of
greenwashing in this industry. Therefore, the present study was conducted with the aim of identifying
greenwashing stimuli in eco-lodges and designing their conceptual model.

Materials and Methods

To collect the data, a review of the research literature and in-depth interviews with 12 experts were
done. Sampling was purposeful and continued until saturation. To analyze the data, the systematic
version of the foundation data theory was used. To evaluate the reliability of the results, review and
verification methods, inconsistency rate, and Kappa index were applied to provide a rich description.

Discussion

The results showed that greenwashing stimulants could be divided into 3 categories: causal,
underlying, and moderating factors. Causal factors indicate the motivation to take advantage of green
benefits, which leads to improving the image, increasing market share (more sales), attracting capital,
gaining stakeholders’ trust, economic efficiency, and competitive advantage. Underlying factors
indicate the weakness of internal and external environments. Weakness of the internal environment
include the two dimensions of weakness of individual psychological stimuli and environmental
knowledge. The weakness of the external environment include the two dimensions of the lack of
information of the relevant departments and weakness of supervision. Finally, moderators point to
environmental feedback, which include the 3 indicators of online tourist interactions about
environmental performance of the brands, tourist ranking of the environmental performance of eco-
lodges, and tourist demand because the eco-lodge was green. The results also showed that
environmental feedback, in addition to being moderating (in the effect of causal factors on
greenwashing), directly and indirectly (through underlying factors) affected greenwashing.

Conclusion

No studies were found to identify the mentioned stimuli in tourism. The results and suggestions of
the present study can give new insights for planners and industry officials to control greenwashing in
eco-lodges. Considering the possible effects of the incentives to use green benefits on greenwashing, it
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is suggested that the industry officials and planners explain the long-term consequences of
greenwashing to the relevant business owners. Also, due to the weakness of the indoor environment,
the following suggestions will be made: Focusing on increasing the knowledge and awareness of the
managers and staff of eco-lodges about the environmental hazards of the planet, developing clear,
uniform, and consistent standards for implementation of green strategies in eco-lodges, and focusing
on individual psychological stimuli. Due to the weakness of the external environment, it is suggested
that the information of the relevant departments be strengthened and supervision be increased. It is
also suggested that efforts be made to strengthen environmental feedback in order to moderate the
effects of causal and underlying factors on greenwashing.

Considerations:

This article was taken from the first author's doctoral dissertation in the field of tourism,
Department of Tourism Management, Faculty of Human Sciences, Science and Arts university,
Yazd, Iran.
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Table (1) Demographic characteristics and records of the statistical sample of the research (Source:
Findings of the present study)
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Table (2) Sample of initial coding in the present study (Source: Findings of the present study)
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Table (3) Sample of secondary coding in the present study (Source: Findings of the present study)
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Table (4) Sample of conceptual coding done in the present study (Source: Findings of the present study)
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Table (5) Axial coding performed in the present study (Source: Findings of the present study)
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Table (6) Selective coding performed in the present study (Source: Findings of the present study)
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Table (7) Examples of greenwashing and its stimuli in eco-lodges (Source: Findings of the present study)
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Figure (1) Conceptual model Greenwashing stimuli in eco-lodges (Source: Findings of the present study)
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