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Abstract

Introduction

The aim of this study was to investigate the effect of organizational bullying on
loneliness of employee with the mediating role of abusive supervision and
emotional blackmail.
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Method

This study was performed in terms of applied purpose, descriptive type, and survey
method. The participants were 212 employees of sport organizations in Semnan, who
were selected by the census sampling method. The Partial Least Squares method and
Smart PLS2 software were used for data analysis. Convergent validity was used for
testing validity. Cronbach's alpha coefficients for all research variables were more than
0.7.

Results

The results indicated that organizational bullying with a path coefficient of 0.44 has
a positive and significant effect on loneliness feeling of employees in the
organization. The findings also showed positive and significant effects of
organizational bullying on abusive supervision with a path coefficient of 0.64, and
emotional blackmail with a path coefficient of 0.50. Also, abusive supervision and
emotional blackmail with path coefficients of 0.42 and 0.38 respectively, had
positive and significant effects on feeling of loneliness of employees in the
organization. The mediating role of abusive supervision and emotional blackmail
between organizational bullying and loneliness of employees also confirmed.

Discussion

If organizational bullying is prevalent in an organization, managers will show more
abusive supervision and emotional blackmail, which in turn leads to employees’
feeling of loneliness in organizations. On the other hand, if managers have behaviors
based on trust and respect, they will not seek emotional blackmail from their
subordinates, so organizational control and supervision will improve employee
performance and productivity. This in turn can reduce the feeling of loneliness of
employees in sport organizations.

Keywords: Organizational bullying, feeiing of loneliness, abusive supervision,
emotional blackmail
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Research Source of measurement Number of  Cronbach's alpha
variables scales questions coefficients
Organizational bullying Anasori et al (2020) and 12 0.73
Muniz et al (2020)
Abusive supervision Teeper (2009) 12 0.88
Emotional Blackmail Karnani & Zelman (2019) 14 0.74
Loneliness of Employee Sarah Louise Wright (2005) 15 0.72
laail
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Table 2. General results of research

Cronbach's alpha Combined reliability

extraction

Factor

t-

Construction Index coefficients coefficient variance loadings statistics
(Alpha>0.7) (Alpha>0.7) Mean (AVE>0.5) (>0.4) (>1.96)
OBI 0.61 9.30
= OB2 0.64 7.82
= OB3 0.54 6.48
= OB4 0.46 7.37
£ 0OBs5 0.74 8.09
<
ERN I R
K OBS 0.68 8.20
E OB9 0.51 5.37
& OB10 0.50 3.95
o OB11 0.45 3.57
OB12 0.54 3.21
AS1 0.87 5.64
AS2 0.52 3.80
g AS3 0.67 7.75
= AS4 0.76 5.37
g AS5 054 469
a. AS6 0.71 4.47
E AS7 0.88 0.86 0.56 0.64 779
2 AS8 0.55 6.22
z AS9 0.78 3.44
=2 AS10 0.45 3.90
AS11 0.69 429
AS12 0.70 5.51
EB1 0.53 6.71
EB2 0.46 3.82
_ EB3 0.82 6.73
5 EB4 0.48 7.55
g EB5 098 656
9 EB6 0.73 6.79
= EB7 0.63 3.66
3 EBS 0.74 0.86 0.64 0.48 523
3 EB9 0.54 3.31
5 EB10 0.57 278
5 EB11 0.77 4,92
EB12 0.61 3.35
EB13 0.69 6.58
EB14 0.49 6.38
ELI 0.67 3.01
EL2 0.44 5.35
© EL3 0.62 4.42
23 EL4 0.70 8.47
2 EL5 0.81 6.22
g EL6 0.60 3.28
=3 EL7 0.72 432
= EL8 0.72 0.78 0.64 0.75 3.41
2 EL9 0.55 5.53
£ EL10 073  4.68
5 ELI1 0.80 6.72
g EL12 0.42 4.81
— EL13 0.63 3.75
EL14 0.48 5.22
EL15 0.51 6.79
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Table 3. Internal model fitting results
.
2 £
@ —
H Path 3 % 7
e ]
s 2
= B
A
H1 Organizational bullying - Loneliness of employee 0.44 4.40 Accept
H2 Organizational bullying > Abusive supervision 0.64 3.01 Accept
H3 Organizational bullying - Emotional blackmail 0.50 4.73 Accept
H4 Abusive supervision - Emotional blackmail 0.34 525 Accept
H5 Abusive supervision — Loneliness of employee 0.42 3.51 Accept
H6 Organizational bullying— Abusive supervision - Loneliness of employee ~ 0.61 5.12 Accept
H7 Emotional Blackmail - Loneliness of employee 0.38 4.17 Accept

H8 Organizational bullying—» Emotional blackmail - Loneliness of employee ~ 0.45 3.17 Accept
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Figure 2. Tested model of research (path coefficients & factor loadings)
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Figure 3. Tested model of research(t-statistics)
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