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* Target market

> Product, Price, Place,Promotion(4Ps)

8. Product, Price, Place, Promation, Process, Physical evidence, & Participants(7Ps)

7. Customer value, Customer cost, Customer convenience, Customer communication(4Cs)

. Interconnection, Iterface, Interactiving, Involvement, Information Individualism, & Integraty(71s)
. Personalization, Participation, Peer-to-Peer&Predictive modelling
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