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Abstract

The aim of the current research is to investigate the moderating role of
strategic knowledge management in relation to the dimensions of intellectual
capital and the performance of dairy companies. This research is descriptive-
correlative in terms of applied purpose, in terms of research design and
quantitative in terms of the nature of data. The statistical population of the
research is the companies active in the dairy industry, and the research
questionnaires were distributed among 98 senior managers of 61 dairy companies
in an accessible way. Structural equation method and smartPLS software were
used to test the hypotheses. The results of the research indicated the acceptability
of the reliability and validity of the measurement tool and the high explanatory
power of the model. Also, the results of the hypothesis test indicate that the
dimensions of intellectual capital have a positive effect on innovative performance
and that innovative performance can help improve market performance and
financial performance. Also, the moderating role of strategic knowledge
management in the relationship between the two dimensions of intellectual
capital, human capital and relational capital, was confirmed with innovative
performance. The results of this research help to better understand the
complexities of intellectual capital and provide a suitable attitude to improve the
performance of dairy industry companies.
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