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Abstract

The expansion and complexity of supply chain relationships and inevitable risks in
the banking industry make it necessary to examine the resonance in the supply chain of
banks. Various supply chain management approaches or strategies, including resilience,
seek to increase the flexibility and develop the ability of the supply chain to respond
quickly to changes in the customer demand. Bank managers can increase sustainability
and profitability, and finally can maintain competitiveness in the banking industry, with
an innovative action like designing resilience supply chain. The purpose of this research
was to identify dimensions, components, and indicators of resilience and ultimately
design a model for assessing resilience in the banking industry. The statistical
population of the present research included the experts in the state banks in Tehran. 50
participants were selected using cluster and judgmental sampling. The designed model
was investigated using confirmatory factor analysis and structural equations modeling.
The results of the research indicate that the proposed model is significant for building a
resilient supply chain in the banking industry.
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Figure3: Multilevel Confirmatory factor analysis model and structural equation in
standard estimation mode
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Figure 4: Multilevel Confirmatory factor analysis model and structural equation
in the case of significant coefficients
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Table 2: Results of first and second order factor loads in the dimention of

vulnaribility
to)bl \ a4y e oasls pj oesls
Rank 1 coding Sub- index index
Slosd &l 1 (g iy bllas] 340
28.428 0.841 V1 Lack of flexibility in providing
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L xie )3 (g pdacillasi| 545
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20453  0.880 V6 K om (s Human
Lack of (job rotation, enrichment Resource
and development) among employeer
S8 slaSes
15.109 0.765 V7 o
Liquidity Shocks
5 clbcS e s bl
9931  0.750 V8 7 B0 ’“’
Inflation shocks &b )
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Shocks related to GDP Shocks of
9 Byre IS S i) (S a3 Slllae (supply,
(Jod)l S s8o demand,m
Al465 0771 V10 Claims at three general levels (Past oney)
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debts)
31780 0868 VIl (SEr oS o) i e ol
Lack of innovation in branding
alye (ialS Can (S sl oloss (il pas
41.883  0.899 V12 _ S pelis
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Lack of attention to the CAMEL
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Table 3: Results of first and second order factor loads in the dimention of internal
organizational factors
fod Ve e oaslig; obl Y ag,e oasls
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P o <
(2 il 2 I ] il
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Olejbe sl e il resource
7.401 0.634 17 Increase of commitment among
employeers
17556 0763 18 el 2 Sl
Process agility o
13315 0788 19 o S S o
Service agility N o Agility
15351 0803 110 il S
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Jbsgxdbw@uwm ""'.")-.’.4"
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The policies it
Sloss ploxl )3 Jos s 9 (295Ul Lol
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Yo}
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i ge
18427 0811 113 S g oud ment
Customer Relationship Mangement
3804 0424 114 | O ey sl
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A 5o (6l 290 .
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Table 4: Results of first and second order factor loads in the dimention of external

organizational factors

toyle] e s ol toylel Y ol
’ Rank1  code Sub- index ’ Rank 2 index
7976 0872 o1 s kb o dlide y GUS e 12 slael dlog
' ' Build trust between investors and customers
oyl S
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Bty LS el
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58916 0927 08 | e @
The existence of surplus storage
o, .. s ‘
16555 0771 09 Bodsee 290 & BB ,
Increase interest rates on deposits i 5
i aals g £
23.129 0838 010 Decrea;;yo?ir:;;tion rate 2 g -
15857 0760 2 8§
5 28
b o elai s sals ;
22077 085  O11 e 9 SR 3 g
Reducing exchange and prices rates o)
10474 0800 012 ol Jele =
Political factors "’i =
7294 0795 013 o8 e 3 Eq
Legal factors S =
sl Lol 10.154 0.728 S .8
6023 0654 014 wlasl e N
Economical factors 53 25
e
le S Ll S
1449 0766 015 ol (Find Lo g

Cultural and social factors




Olye 9 (g ol dguaile w839l S A5k

$9I0 A% 293 9 Jgl 4o (ole (gla,b gl 10 0 lowd Jga>
Table 5: Results of first and second order factor loads in the dimention of

resilience
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Table 6: Validity and reliability indicators and fitting the proposed research model
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Table 7: Measurement and structural model test quality results
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Table 8: results of research hypotheses
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