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Abstract

Nonfungible tokens (NFTs) are a record of ownership of primarily digital media, where the NFT is
stored on a blockchain. According to the 2021 Gartner Hype Cycle for Key Technologies, NFTs may
significantly transform marketing functions. Marketing managers wishing to adopt NFTs therefore
need to know something about the marketing implications. This article explains NFTs in broad terms
and discusses the marketing implications using a modified AIDA hierarchy. These implications can
give marketing managers and executives guidelines on how to persuade consumers to purchase NFTs
owing to their unique characteristics, such as scarcity, nonfungibility, proven authenticity, proof of
ownership, royalties, and direct distribution infrastructure.

When new technologies such as NFTs emerge, they change how businesses operate. For example,
robotics, artificial intelligence, and virtual reality were once emerging technologies that have brought
about significant transformations in marketing.
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