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8- Total Quality Management (TQM)
9- Quality costing

10-Quality Function Deployment (QFD)
11-Green Marketing

12-Information Technology (IT)
13-Letter of Credit (L/C)

14-Product Life Cyele (PLC)
15-Knowledge

16-Interactive

17-Proactive

18-Services

19-Learning organization

20-Fast learning organization
21-Planned Change

22-Unfreezing

23-Change

24-Refreczing

25-Shared vision
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7- Philip Kotler "Marketing Management”
1997
8- Francis Cynthia "Empower Or Perish"
HTT: WWW Edegeninth Edition Online,
COMMain Edegemag/
Archive-TMRWR, SHTM
9. Pasternack. B&Visco. A "The Centerless
Corporatin A Model For Tomorrow”,
HTT:iWWw
COM/Strategy 98302
10-S. Douma & H. Shreuder "Economic

Strategy Business

Approaches To Organization" 1992
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1- Command & Control
2- Chaos
3- Catastrophe
4- Reengineering
5- Automated Teller Machine (ATM)
6- Globalization

7~ Civilized war
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