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Abstract
: This research has been conducted with the aim of creating a culture of
Received: September 21, 2022 ¢ occupational alienation in the context of the bureaucratic-administrative system
Accepted: December 6, 2022 :in Iran, which, in terms of the objective, is a qualitative method (fundamental
Available online: December 6, :  data) and applied Strauss. (GTM). Corbin and the permanent Para model of
2022 :occupational alienation and using the targeted snowball method and 15
: employees working in the administrative sector caused causal factors,
background, interfering conditions, strategies and consequences of the
occupational alienation culture to saturation. - The in-depth interviews were
examined from their perspective and the data obtained from this research were
obtained during three stages of coding (open and selective axis) (5 main themes
and 15 sub-themes The results of which showed that the culture of occupational
alienation in the context of bureaucracy-administrative system in: causal factors
: including: alienation, lack of motivation, injustice, inexperience and lack of
Keywords: . ¢ culture. The underlying factors are: social, cultural, economic, political factors.
social conflict, religion, ©  Intervening factors include: fluctuations and changes. Strategies and strategies
Kurdistan, secularism, ideology  : jnclude: unmotivated strategies, lack of expertise, lack of mental health. And
: its consequences include: hatred, disgust, depression, alienation and the
creation and acceptance of a culture of job alienation. This indicates that several
factors play a role in the culture of occupational alienation in the context of the
bureaucratic-administrative system, and their identification in administrative
sector organizations provides the possibility of developing preventive measures
to prevent occupational alienation.
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Extended Abstract

1- Introduction

Iran, in line with facing and entering the era of
modernity, which was the boundary between
rationalism and legality, showed itself beyond
urbanization and its dimensions, and this was about
to be achieved at a time when it was still suffering
from infrastructural and administrative problems in
the field of bureaucracy. This phenomenon causes
problems such as wide class gaps, new social crises,
interpersonal mistrust, cultural anomalies and
objective / subjective inconsistencies. All of these
were indicative of the lack of attention to the norms,
tendencies, opinions and expectations of the people
and the society which caused the community to
complain and be upset about it and the related
programs. It was at this time that this process of the
opinion of the statesmen in the sector attracted the
management and they decided on it by using the
artistic infrastructure of bureaucracy, precise
organization, managerial power, legality and respect
for hierarchy; implement the legal powers and
orders in the country to overcome the problems.
Therefore, after the end of the eight-year Iran-Iraq
war, when Iran is involved in stagnation and critical
conditions, collapse and destruction and damage to
a large number of infrastructures, including oil
platforms, which have been and are economically
important for Iran, it was decided to achieve the
necessary balance between the growth of
bureaucracy and economic and industrial
development.

2- Methods

This research is aimed at analyzing a culture of
occupational alienation in the context of the
bureaucratic-administrative system in Iran, which is
qualitative (basic data) (GTM) in terms of its
purpose and based on Strauss and Corbin's
permanent model, occupational alienation using the
snowball and targeted method. About 15
participants of employees working in the
administrative sector were interviewed in order to
achieve the causal, contextual factors, interfering
conditions, strategies and consequences of the
occupational alienation culture. Pursuing theoretical
saturation, the issue has been interpretated from
their viewpoints.

3- Results

We have tried to analyze the data obtained from this
research in three stages of coding (open and
selective axis) (5 main themes and 15 secondary
themes) and the results obtained from it also showed
that the culture of occupational alienation in the
framework of the bureaucratic-administrative
system is very outstanding. The causal factors
include: alienation, lack of motivation, injustice,

inexperience and lack of culture. In background
factors, we inferred social, cultural, economic and
political factors. And the conditional and
interventional factors include: fluctuations and
changes in presenting and coping strategies with
these interventions, something which causes lacking
motivation, lack of expertise, and ignoring mental
health. Lastly, as far as consequences are concerned,
we can observe hatred, disgust, depression,
alienation and the creation and acceptance of the
culture of occupational alienation, something which
indicates the role of several factors in the culture of
occupational alienation in the context of the
bureaucratic-administrative system. This is exactly
what is necessary to identify them on time in the
administrative  department of  organizations,
otherwise it provides preventive measures for
organizational development and creating job
alienation.

4- Conclusion

It is concluded that the construction of the culture
of occupational alienation in the context of the
bureaucratic-administrative system in Iran includes
causal  conditions  (inexperience, alienation,
injustice, lack of motivation). When talking about
causal conditions, in fact the causes of the affairs are
considered here in order to examine the causal
conditions in the sociology of the bureaucratic
system affecting alienation from work in Iran's
administrative system from Weber's point of view.
In this regard, it is necessary to have general
conditions that include all the conditions that lead a
person to be alienated from work in the context of
the bureaucratic system in Iran's administrative
system and usually put human resources in the face
of usurpations, injustices, and organizations. It
obliges to follow specific disciplines and specified
rules and because the relationship between boss and
subordinates still governs organizations. Usually,
according to a specific procedure, everything is done
according to the wishes of the managers, there is no
participation of the employees in the decisions,
everything is pre-determined, which causes the
employees to be afraid of taking action and its
consequences, especially at this time when the
country is in an economic crisis, The employees are
not appreciated and thanked in any matter and all
these cases cause the employees to feel empty and
worthless and become alienated and indifferent
towards their work and responsibility. In the
background conditions (economic, social factors ,
political and cultural), he pointed to the lack of
power, emotionality, and abnormality regarding
organizations, which pointed to cultural differences,
demands and changing attitudes and habits that
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cause the duality of the market and inflation rate,
etc., that the only policies It has overshadowed the
management that is applied to the limitation of
wages in the long and short term which is one of the
important reasons for alienation from work.
Regarding the intervening conditions that have been
considered in two dimensions (changes and
fluctuations), which could not provide a favorable
organizational atmosphere due to the organizations
not keeping pace with the changes that occurred in
societies due to industrialization, etc., which if Let's
ignore all the grievances of the employees, the issue
of livelihood and income of the employees cannot
be taken into account, because with these conditions,
the organization cannot meet the cost of living. and
creates many issues and problems, in line with the
strategies that are in three dimensions (motivational
specialization and mental health), it is time for
organizations to use elite and expert people and
ideas and New and creative methods are welcome
and should be invested in if applicable, and in
addition to improving the organizational
atmosphere, it is necessary to check the mental
health of employees so that if they have symptoms
of depression, they can treat it. In the next, the
consequences will involve him on two levels
(alienation and hatred), which will not include
anything but deterioration, because he will be faced
with employees who hate their own performance,
colleagues and the organization and forcefully and
They work under compulsion and usually
reluctantly and irresponsibly, they go to work only
to get paid and do not provide useful performance.
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