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Abstract

Introduction: Human resources are one of the best criteria for measuring effectiveness of the
educational system in educational centers; therefore, the aim of this study was to design and
explain the model for measuring the effectiveness of the educational system based on human
resource strategies in Farhangian University of llam.

research methodology: The current research was conducted using a mixed (quantitative-
qualitative) method. In the qualitative part, first, extensive library studies and reviews were
conducted on the subject and existing models of the effectiveness of training courses, and then
a basic model was conceptually designed to measure the effectiveness. In order to test the
validity and reliability of the primary model, it was discussed with many academic and
educational experts and exploratory interviews were conducted, and in order to identify the
components, dimensions and indicators effective, several interviews were held during
different stages. The statistical population of the research includes trainers and teachers of
education, education experts and academic experts of Farhangian University of Ilam, among
which 38 people were selected through available sampling method.

Findings: This model had three dimensions of input, process dimension and output
dimension. Input dimension includes 8 components and 33 indicators.The process dimension
consisted of 1 component and 4 indicators and the output dimension consisted of 1 component
and 4 indicators.The model obtained from data analysis includes 10 components of goal
setting and planning, course content of educational facilities and equipment, financial
resources, learners, educational needs assessment, experts and executive agents, reviewing the
characteristics of instructors and trainers, how to implement training courses and performance
and the result. The results of the Friedman's test also indicated that among the indicators
related to the educational effectiveness, the component of reviewing the characteristics of
instructors and trainers, and educational evaluation has the first and second ranks and the last
ranks are related to the indicators of financial resources and educational facilities and
equipment.

Conclusion: The best way to measure the effectiveness of the educational system is through
measuring human resources, and this model has three input dimensions, process dimension
and output dimension.

Kaviani, E,. Jazayeri, L., Ghazaghi, L.(2022). Designing and explaining the Effectiveness Measuring Model
of the Educational System Based on Human Resource Strategies , Vol 2, No 3, Autumn, 2022, Pp 98-109


https://doi.org/10.30495/ee.2022.1970917.1138

4255-2783 : ,Sois ySl L

S (535 piw] (Sl 11 (o j90] it iy 31 i Jbe (i g A pb
ol plo

3 SIEW 2 plsa W L Slgls sl
oLl S anly oMol Il ol8iils ¢ oibjg0l o pte 09,5 boliwl -1
oLl S anly ool ljT oSl ¢ objg0l o pte 09,5 (658 gladie (ool -2
oLl S anly oMol IjT oSl ¢ objgel Copte 09,5 (658 gladie (gomitily -3
suSs 1401/07/17 :cdly 3 &b
o e 3 el o ¢ sjaal 31ym 5 bigal o (i) iorian yoliia 4 130 § Aol 1401/09/16 : 5 3 s,b
i 0P i Ja (e 5 P i byl gy ol s it it B o sl 98-109:Clxivo 5o
5 plos] Y] i 3 oSl 5> Sl o sl gl sleo 1 Sjgel
S i 53 2 plosl (a5 ) oS 5 by 4 85 gy ol plosl ol iR 3 ol B ol 5 o5l sl 295 ol5is
2 e sla asls g olol da ailhe Hlolid yelaie 4 5 13,5 sl £audge galpm (s] AbRLS Clallla ) 35 oalitl oM &0 & llie
(W39l e s Olaye Jold (imggy (s)lol anele a3 plowl (oo anlas Gl ol (b (i)
38 ol (50 53 55 Wiged gy 4 & 51 P e b (ph i colo g sl Glulin)S

Lad Ol i

L V¥ ailge B Lol 311553 day g2 2liigys ey 5 iy der gy dow s ebls Jso ol il © DO
§ o Jie 5y ol o el 5o L5 Sy s 5 s s 5 <o S0 5 iy a | 10.30495/00.2022.1070017.1138
o lio (890 izt g SISl 0,93 (slgis (s3ay el g ()1 Ban ailge 10 ol o o3l Jilows
sl 0325 lye 5 closte sl (Shg oy sl olse 5 wlidlS (odjgal (2xtosls (ST ¢
w bgpe sl paSls (3 Gl e 9ol @B Grien sl a5 3,Skes g (sl slo 090
5 sl 45) b (sbjsel (ool (laaye 5 Gluosde Sl Sy o dlge (B390l (ot S 1 Sige alpe

sl (ojgel Sliazs g DBl g o glie sl (asls 4 bgipo o 4y 23T 5 Caglyl g
ool Gl bt iortas oo 31 ¢ (oboal s il (o sl oly ik 38 5 A g Sy

sl i (il 16 S (S0l
bl mle slas il

Sl e slo 31l slus p (Bigel ol il oo 4o o g (b (1401) 5 (3158 5 M sl o)l (Slgls L]
109—98 Ol b)l.ow':': ¢ 3 D)lnu:} £93 0)9 ‘LJL‘:-“’ ():’)3)" 9 LJ"’)?‘T ‘_;o.l.c aollad

.............................................................................................................................................

lS Pl 2 gans Biaan 53
oLl 1oy ool olj] olSils ¢ g0l g pyt 09,5 g
narimani@uma.ac.ir : S g Asd) G


https://doi.org/10.30495/ee.2022.1970917.1138

Sl qalio 1 (6351 gl (lne 3 (w3900 i (i 51 o e i 9 (b

doddo
Dolati &Enayati ,2015)cul ;jlojlo o) clanl 3yt g oaiiSodlizul dnsls 4 Cglhas  Sluycwss o bj90l 1h0 olos Ban
asals HLi8l plod 4 o aclil g ) g anols 31,31 2T g dlgw aws i) 3 &S i cabawlgds 5590l 31,0 (ZAMANT &
ool 5590 pllss can i logyls e Lol (BlOOM,2017) sl o sleis 0 950l (sli )3 @olgs (sladles (pyipre 5| (S i)l
Slusds )bl cdjio a4 SL av g5 ¢ labne Caliol 590l ol Calisee YD @ Lol 03¢ Ko Jbol g5 rdad § diined i o
@cses 5 o5l ol alpl lrelSins 5 ol D31 (B 35 Car g erled palis olSd (3,08 SasS 5 g nasiisel el
&S Cawl GBS derg sdoye 4 b b o LKin,s oSl L s(SoItani,2016) Cuol 48,55 263 & Joe (gdols jliron
Y5 oS 3l Ghpgnaisiisel b lasye sloais) dlan | (Sldl (s988 higel sl 4 )9S 1 (5505 (objgel STy g lmolKitils
Py C9po 9 il yN Bib g Bl Slusl (g9568 Can )3 o9 )9S SoolRiily 13 (w5 3509, MBS oS 5l il
(hransbisel ol J98 M e (IS o Cul ol cargo a5 Ul S8l g olide 5 Glolas 4 Shyangotisel
(Zamani & Dolati &Enayati ,2015) 345 Ll oy Canyi pllss g ol pl (oMl (69000 Cayi g maled diudd
LS A daaie glie Miejls Lidlal 4 ey sy LSin oKl dlesjl (Simyd g bige)  Sloss clalojle den
4 4>¢ L L (Shirmohammadi,2011) cul Slul gl dswg ¢ Slojle Blual 4 iy ¢y Glojlo 1 mbe cpete
5 a8 b lojle o A5l e Sl plie anos elaylil o iete 3 S Lbjsel sl GMizgd Coat] ol GLSin b olSitils b,
WS (o (W Slojle Sllll 1) Slul glie dnwgi 9 Serdie wpda ) Ghjsel poi) cagxoe oprr 3850 5 0T e
e 2 35290 Jelito ol @by ©y90 (b0l S1ya )3 poguasy o Jlgld (So3eisS Joos b Kb 9 (Wright, 2007)
aSb sl ui;.ib 5 Oyl &l L godg0 S g s PURRVeI; dbl)él Jelio Og.l d‘).f 3k 9y0 Qtf)lf 9 Caol 0445 Jp&a o
Sxie Jelde 3 1) calisee slacs)lpe | glacgaome b cuslio iio b AGlgn 45 05 L5 adbarwgs ol 4 (pg slalojle
33 lojle Cilual gass 4y ad du%,yh ape pbol peud 03 1S Gylas g il ) IS L aST Sla sl (5,8 e
bl g 3,Shas 9 LS L 1) 355 lacugine g cinlby alen LS, &S ol ol (Falah Nejad et al,2015) sl oS
oL, oKzl gy oyl 51 (Saadat,2001)acsl azsls zels (c5,y aslip US,S sls )l g bjel Cam > Glpte conl pjY s
S3290 QSIS sl bl ST 0Ly plosl & 1) 295 Capgele b 2)l5 5o 28 b g o> hjgal a8l & sl (objgel slag S 95 45
Caodl 4 Jlae 1d 5 odze b plKen b (il 31 T cpdy Ll g SUlg o )lpe paw ol p3¥ L5 5L opl (5955wl
(Schuler & Shimon & Dolan ,2005)34 e 63938 55 LSS 3590l

OUSH bigel slp )Y 3)kke ¥ dgus il gty slalojlus S0l dnasgs 5 (250l ezl lausgs 00 plordl Cliiog olsl 5y
bla olojlo 55 o) ol ot (R€2,2005) 150 0 o o lLo dolps o )3 Jlon B 93 g Al o8, ol 45 48 o ajo 345
o 1B Gy o5 Yo 0kl ag b g3 Jolas (gl dijm b1y 298 (sl (gla cullad Jls 1 Y5 3)ke Voo 290 il Lagie
oo 5 48 sl (Sl 9 GBig0] s 31 Sl dilopus 295 5 dmogi fins o losls (59 000 ole nretes yol ol > i
(Mohammadi,2020) 535 o b jlojl claal siss 4 oo

S Slojls sl L3j00] Lol Bt A5l o il oo dnussi (elb Bs) ot 1 b lojls )3 Lbjeel b S5 a5 S lan
Ol My oo Casgpie Slojlo slo Jhigel sl 5 i) 4l 4 4 ol L3l oo dla dad )3 lojl QLSS (Sl g dnsgs 4
Dl 9 oS Gl slalojle ,» (Quesada& Pilar& Berta ,2011¢ Dahiya & Jha,2017) culs sjeel i il
ol g o5l 5 g caslio Glie 3590 3 (Jg 395 (o IS0 9L les 5 5058 sla Ubjsal 5 0ad o3y o higel Sl
2l 88 5 iz 5 Cal plojls | Mo dp o o3 4 Shisel 5 et e JUd & higel 13 oSl il 00 g e o
et loj byo g CiSin (55 dlopw eudle (hygal plonl unle Bisel il o 3)90 Clegudge 3903 2l ]yl bje]
O 20 Sl jls e gl o (] 5 ol (233l 5 bjgel sl 0y90 il ljee ) BT sl Jld Sl (g5
o905 s 0)93 (Db (sl 4y g 4ndly [Sj0el 5 Slas I by 9l b suled (o S o g (i) 4l o hj0e] ot sl
Haslinda & :Zaciewski,2011) wsp b cas 5 boSi lidyge (ool o Lbjeel ohb a4 cans IS o
Glaal 3a55 e g o)) e Mol g Cd iy slo By 9 b wlS wod blis ol 4 byl cpl o o2 (Mahyuddin,2009
590] o i 3l Sl gz il (a3l g b jlas (e g0 (oBig0l (sl 0)93 (S Bl lise omius § 29 0 e

(B Gl e 4o pp b obigel sla dbze S @ Bl o olejl sla (sFltel g Cojgele bl ol ol bl



Sl qalio 1 (6351 gl (lne 3 (w3900 i (i 51 o e i 9 (b

e 5 g Slojl sl (Tl (glil) > (Bigel slo asliyy (3,5 )l a9 39290 (Bjgel slo 0)93 b LS ()13, 5 (S)lee
(Najafi Hezarjaribi& Kopaei ,2017) solosly (bjeel (sla acbip (i il ¢ (LS, culis,

ey g lime g oS Canl 0ad dbul 3150 cpl o )3 g p0AD (BB o Wd] LIl > elSiily o (Sia s ST1e dus8 4 a5 b
g bl p a8 ol ola 5]l dawgs 3 b glojle 0B, cuje (NAJAFI,2012) 555 o 15U Slasl mbie o590l <l puss
Slsie co By sl oplmal 15 polie job ) 5w b ylajle 81 Bk S jete gy basee sl Ll g b Casy g 5D
JWETRFRLIES OT Gk il Sl clalisle 5 b piww cL?bJ.LJ)é QlBIE Conl oY o £l plpls s yox5 gl 3]l
(Thacker,2016) »,5 o bl bl mlio g olojls dswgs g (j90] Bayb 5 Jolge ol dods (g 5lobi] yor aiamd

G5 g lome Sl b )5l gl plojle (Ul 3500 yskaie 4 45 Cal Slas Mo b iyl 3 5] (glasgaree Slojlu dngs
(ANVari ,2017) col sas b (bS8 slajls

il Ghigel S o S Sludl bl 3)Shes dgup 4 QU (sl bl i b 51 T 2gy o lsis 4 b0l
(Thacker,2016) x,5,5a ;lilas y3 1) oas aisgol (o 15,55 5 jlee ¢ yild ailgns (S, o1 3oyl 51 48 canl 255900
lon g Lollan Capn 3 Wb b o] Jld, a5 ol SUSHIS 5 5 @ylee ik (9)SS dmwg (odjeal yo adgl Claal § (S
(NE0,1999) cul lojlis s 3,90 Sludl @olio el (slyy (ot Bl gy Slad UL (B0l 5 b w5 Glajlo b i )
Sl @lio dnly 5l iso Sl plio drwgi b o 3 poie (Sig0] p Slasl @lio dnwes d3lg olgie cov by lojlo 51 ()l
o . (Akrami el al,2015)5 8 o)lsl closs s 5 (505 (obomw @ oly o Sl @lio dly sla isw 505 5l .ol
lrid 0 Sdas Ginli8l gl GUSHE sl 5,55 5 @ylae il 3,8 o3be] Gl il olejle (aisu il D Slusl mlie dawgr dly
b sl ol il sl ailtio ol 4y bl o Jad b basye (sl (2,55 9 S )lae I 1 35505 5 2Bl oe o ST 5 leb
( Danaeifard et us 55k cul pro iy & Slegdge bl b o g K8 b o ady g cp80l 4 S oy 1y LS8
al,2008)

A3 (o e g |y lejle mlie aSh s g 0x0 LS & 3jlas e |y LS slajls o5 ol (9,55 5 S)lee il 2 S 55
$Soesl oLl bl 5 plojle cljls U 3 bly b 4 Wlen &S cul Lisugl ijeel cllidl o b ol
b (33,55 5 & las el il 31,3l g lojles slojls (ool Sl b j3jsel ;51 a8 cuils L & wb (Thacker,2016).sL
St g el 9 Jad 0B slo (5,85 «lee ot 1 ogas (3j9el 395 a2 LS 5 Sinlan (S 09y Sleladl L il el
o 2l Ll sl iy el 3los cul S (o 35505 S b 0,8 (i iy oo b lasipn 5 IS (sl 355 5 sl (15
sl caoyd plolia—) zJels jgel 4,8 (RODDINS, 2006)s,5 Ll ams o bl olojlos 5l gy (ased & sz byo |,
ul?o.s|5h’buu4>)$ LS])" u,s)isb dlibub al) u.sLuL.w—Y ‘..\u)Bi «° ‘) (P C;uo).‘) & cwl S ui JAbUs L0 g J)ila.c dguly
Sl s 2bdj) = o ooy slial g ALk Y e sl S,

Lol )5 jlas 3lisl o 52 (e 5 sl ool ) (onnl ol S pgo o lojlis 13 Sl lio JBj00] Gyl 5 (Sl 950 Ll
oS ol hig0l s 3 S50 Jolge g o Shjoel (il o)l sl ol 38 Coanl (gl d Tl Bjsal el2l 5 Sk 0
G o 3L 5 b bjaal 5 o olissy Yene 3,8 (shb 1) o))y car 5 (oS slo 5jg0] odal cand 0 gl 5| ol
bl 4 jsel 8L oo |y 43T,8 cal ol 145l (53 S o Bisel 503 S (e 4 5 S (e aSL
Mo @y (sl Sloslo y ebid o)Ll 45 &35 lan o(501GANT,2006) 15 salss i b lojlus 5 (LSS 5L 5y90 sl o
Sl gl 5lal cuns i 5)50 Blanl 4 b Sisel ol gl Lol sl 5 wles o 52,08 (slo bjgel (sl 4 Pl lejl
)b B9y p B ojael (I 5B liee b 5)ls ] bjgel (sl soly Sl s lojles e 130 a0l (ool aizzm b 30aT )15
il 4 g 43S Lol 4 bsS g |y Ubjgel 65138 18l Wlgw oS canlad ail)) biwly o) 5 S S ps B T (6l 1y lojle
b 3 Aty addllae 23l 00 3550 b ol o (63,8 L clite 4 cad Lisu 1 jeel Lol ful Sl (g pel Sl y
g b Gaa b ol G )l 00 ol (LSim b slaelSitily )3 ludl glie S 3 Ghjsel slp Jae (198 b a8 ol
A5 plosl P S 3 olStils y sl glie sl (sl (slive 2 (oBi50] s (il Glomius Jdo (e

PRWARLY uLia.h)B oKiisly » @L.w‘ é)LuO Lng ‘_5)31).&44\’] L;LW" » (.5“'“’)9"’] VW) M )J‘ » );99 ‘_}A‘}L—l
Sl g0 4 4 iy olStils )3 (Sl lio (sl (sl sl o (Bj90] i (o5 S 2 ge Jolse sy sl =2



Sl qalio 1 (6351 gl (lne 3 (w3900 i (i 51 o e i 9 (b

ohjle (S pale olRuiily )3 Gto e g ke obgS B90l (sl 0)95 (il ot Jde @) Baa b sy s 45 g 5
S pole plojle (SIS g (ARSI Glpte 5 maasite Jold (5)lol anale 030 ploxl (S ¢ oS (oS 5 Ba gy 4 g
bS5 atsu ) Jabs ISl e phe 5 e olisS bjpel (sla oy0 Lol (slaadlye ol i sl .39r ysle il
S )lge (lojlo Blanl 13,8 a0les g pde ddelsg plosl (gl o (IS BAn g (552 400 5 g 5 (B3] (b (gianls,
sy Slilas 5 (5ol ol ik o 2l U gl eizren sl (dnogi 5 G390l g2 1T Calts 52 5 (e (L))
9 Sytaby gy g (23Sl (b (shimaldy (L g (isu ) i 4 (2B e e g Sode oligS 590l (sla )93 sl
5 Oisel 2 25T Coles )3 g e (b sl «Slojl Slaal (35" asles (g e by ploxl (Slaclga syl Sun
.(HOsaiNip0,2022 )us s »Kuisls o lo g oo 0ligS 0] (sl 093 13 |y Cosad] (1 yioS g Conod] 'y yiiin casd i &y (g
pole sla oSl (3590l 0)93 (selip (3995 53 hjgal (oiSu il 5 e Jalge (e Clgis b (ST (5y9nd oS (603 gk
g 0)1)> (655 maouad g0l Blal (g5 (90l el (rimjls &S 39 ol I (S adllae ol il plul oS (S
0393 (n9X (oSl 3 oo dnl )90 sl alga | luyde (Sla Sy 0)9> Cunle i 390 i 5 Ul Gl 3)90 gl
0299 (535] Sl s no 9 Ao 0)93 (S5m0 ¢ sbjgel Ko g ¢ oBjgel Blal s pian g Col (gl 4l
Sl sl ond S5 sy g5 Al po )3 objgal (slmoygd (iSu Sl )3 Bge s jde g 5l aass sla S clojlucs 3wl

. (Shour 5g coonl a3 )3 S )b pols adlllas 5 45 gy 48l,) cawlio Jlgi o 35900 )95 o Jobo (1392 camlio ¢ 5 590]
Bidgoli et al, 2022)

sy (oMl sljT olStils LSS S0l 650 alllas) (bjoel (slo 090 iy I plsie b e ) Sam g (sdatns & imgly 5o
eyl glojlire iyl 1 gt g (gl AlulS adllas Sl eolitul L il pll (ol duglio = e £95 5l 5 (hrog (b9 4 (055 S8
095 3950 Jorlg oMol 13T oKzl LSS olos Jols (gylol dmals s (65l mon 5 390 (sl 0313 § 03,5 yonnd Aol pp HL L g
losline 5 (bjoel (slo aliyy I Jols iy b sl esl (Bola (6, Wigad e 4 45 M olass Ll s Sl 4 Al
P 3l oolitl b eons g 8,8 )15 (g)lel Wiges )il )3 bl Bime dolidiny 2Ll g 29y b J) g 85 1B s 0y90
aolllas L syl ojpnl (slb 090 (ol oS 351 llao gl oimd L 3ios ol gl 28,8 41,5 Ldos 5,90 SPSS (gLl 38l
5 I cage Caleg 5 0oly g dgdee Bpo il (5l sl 4], alio 5 o aiyie Wit b Sl olien Sl e 5 ale
(Motamedi et al, 2017535 lojlo 5 LS8 cd i

bl o 5 il ol § oyl e 3, Shee b)) plas sy olgie b (Sarchahani et I, 2018) o5, Sos imgi
UiblS 4y oo a8 LSS (0590 000 LS ol g (090 03] o )8 4 LS (S8Me o B 5l M oy L s L ol
GRoR ol 3 ) 392y QLS 3 Slas cy e pllas )3 a5 il (placal 5 Lo olo)b Sl (B0 Kl 58 o0 Glosle (sy90 e
(s Pl ylte Glpte Jlaijl ol (LS gols & jsbplen (855 (qwypdyge Glpde 23 5 ejlae (e 3Shes (b)) Pl
ol (29 cusliol 5 QU (Bl 4 (imehy caleaidled (23l ol 51 it g 0358 caslie e 5Sles I 25)]
215,08 Lael Jl b8 (g5 dunly s Alixe (e o2yl 092 (6 dine ) S g0 o)Ll (g cilize (glrolSind 53 5 Slas L)
) b adle exSae o J) Ban 5,5 ©yp0 sl aliz § 48,55 S g0 jetus ()l @Blge ST 50 @95 03 IS )
o1 Jags 2,8Mas cind 9 &g LI I e 9305 e 3,555k wadd SIS b)) @l ey e s wijl g aihe
g bl ()0 ¢ SLL g potune 3,555k Ll bl (b))l @S (oyp et 2b) (e2g Slda )15 45 (59050 29 o3
tbe SIS g e 3,Kkee byl 55 Lol 5 o] slys 51 o3 Shec g g oo ly )] 5 e 3,Khoc Cin 5

QAR5 (ol (g
050 O9olym (gl 058 (o SRS (clo )y 5 lllas i) S Gisk )3 D plosl (RS —(aS) (55 b9y 4 pSb> Lok
Pk (orde Oy 4 Sl Glom Cae sl 4k Jhe ol 5l g 035 plml jeal (sla 0)9> (i 5l dgge (sla Jue
wilS (e 1 ol colo K03 5 (Bigel g (BB Gl S g G 8 5 gyl b adgl Jo (bl g aly) Cons g o5 03
Jole b sl o 5 cols (el 5 bl o dilhe lolid olite & Lol cpl )3 g 03,5 plo] _5LixS] sln anlins ¢ 1


https://rme.gums.ac.ir/search.php?sid=1&slc_lang=fa&author=%D8%B4%D8%B9%D9%88%D8%B1%DB%8C+%D8%A8%DB%8C%D8%AF%DA%AF%D9%84%DB%8C
https://rme.gums.ac.ir/article-1-1198-fa.pdf
https://rme.gums.ac.ir/article-1-1198-fa.pdf

Sl qalio 1 (6351 gl (lne 3 (w3900 i (i 51 o e i 9 (b

13,5 5155 0 ol 2B ol colo 05}9‘1 Olwlis, 8 ‘03}9‘1 Olwyde g Hluse )] 1S18 b (ouxio sla dnlias Cilise
(hisel Gloyde g oluye ol Shmgly (o)lal amsly il 005 o)) il o Bly anlias 3,90 &5 LS | (ool 4y o Jgi 0 &S

A5 18] aslae Wl
SUEST b anlao 2595 -) g
olass Ol @),
2 Oi9e] lwlid,ls 1
30 Olye g Olwyte 2
6 ol s colo 5 ool 3

38 .

Sz Gygeo bl g oy s a8 10,8 Slulis adel jao 4 Jie sla (s ld g olal oy et ( SLEST sla dnlias | ax
Ol 8 g st b (400 SGST 51 (6305 0540 9 ddaie Sluds (61550 L ool Cownty SleMbl o 5l am coles 5 9 ¢85 plox!
dgej ol 2 (B CS pele Lo b g 008 plolid (S Cppe 4 e adld 5ol pal Ll colo 505 5 bjgsl o)l
ol g olal diej )0 LKe 8 slealSiily o e 5 o ple (gla 0aSisly oyl colis 5wl Clles 5l s v odd anlds
b oslitul 5 (mled e (Fhlae 5 (il (o)S dlal Ces ) 0k 3Skes o b lape gla a3 LS 350 )3 05w o

o Gilise slo Juo g s)lai Slhe bl 98 sl g sestde Jao (sl oged 4y ()i Aoy ) b S e o
9 Epoge dinej > odd plxl la gl 9 (ila She I 45 sl el 5 o adie olul A je cpl 3 AD (9 (oS0l
liso 2 Ubi90l (6l e e 5| ionias pmgtie o (ololid (slise (Lo (iS5 ) oolital g o dgoliaa Atlo) 58] oldllne
Sl ol s 5 15 5l g lolis 39390 (sl Jia (sl ol g U Cind Al yo ol 13 8,8 4,5 ladl wlie (sl 6512l
anlas dgrge s Jao g (ol Slo Jl p5Y COLS cunS Iy o porde cpds )5 Sl gl ogrde Jho G sl Ll
e oS5 S (5l 0,93 bgzeidils 5 ailol dlenil odge Sy 5 o oo ) (sl b Grae 5 SLisST sl
ol o b &S 1 plogl (g )lel dmsly gllas ligmetild cnlpe 5 oye qsiles o 5 Lbise) ol S o lus plio 5 00l
S)9pa> pE g Sypa> CulSp g by dsge cptin (b (G STl S o b g alolid b (adls 5 b adlge ol
355 31 g ol s el @8 215 5 e (sl o g ) slise i ol @ ) 2B T Ll 5 pll Ll oMl
al>po 53 s jo )30 bl gy (olyitel g (Se ()28 Aloye (B by gl agrde JAe gm0 Cu oY Mol el
zox oY o o3l o sl 1 g 105 o 5 639155 i b b doliius p ¢l 090 (olslyy igad B g (o8
olStilsy s colo g (hjgel GLold)lS (ajgel Gloyte 5 oy oluST old G (o)Ll amsle if s 35 ol
A8l (o ol b

L a8l
Sl Cuzer (clo aidly
Wiged 3131 Cwodd Al g i (Jlgly8 -2 Jga

Slglyd oy 9l Caodd alylw Slglp ey Jlgl s
18/4 7 Ju50 68/4 26 550
2613 10 JL1055 31/6 12 55
34/2 13 Ju150611 100 38 PRV
15/8 6 JL20116
5/3 2 Jls 20 oYY
100 38 Eg0ome




Sl qalio 1 (6351 gl (lne 3 (w3900 i (i 51 o e i 9 (b

oo 350 13 JSlghs b Jlo 15 6 11 cuoss ablo Jlglys oy 5 Cunl 0395 (5 3u0yd 31/6 g 550 o> 68/4 dig0s oy
(2 oyles Jgin) ol 2o y> 34/2

LS gl 4nlae 355
h@g}3&1}¢635)9‘;«o]AqM¢)§J38 Ja»bQ&Sﬁsuﬁ)&)ﬁmubudac_gus\)5(ﬁw‘dmwtmwub}
0 o ol b 0 & 13,8 lolis s o ond olas sla asls 5 o adlge

! @l S (5351 ol (Slio 2 (i j90] itemns (i 1 (S (a3 LS gla alo 3lasl -3 Jouo

L il

 ailge

ot slayf

QloKasly Blaal 5 Sluil mlie sla o5l b Blial  Siales

Q5 G4n 09,5 s

Q6o ilanl ay )5

Q7b)9.> l) wL.m ul.w).\a ul}(l;l

Q80,95 3,55 3L ol ;I ool

Sy 2l g (5)135 Gun
Q1-Q8

Q9 Sl glio 5 ol8ils (slo (g3l sl 5 Caygolo dajls b ol

Q10lgizxe 4l

QL1 Sjglyss it b 3ol

Q12 g5k (g

Q13 oy glo (5

QL4 )5l Slgimo 4y, o

Q15 s o392 5308

Q9-Q155,93 (lgs

Q16 5590l 0 p5lie

Q17,515 ol ey

Q19 j5el o

5900 Sl g LISl
Q16-Q19

Q21 3590l (slo aizm &l

ailse ol lp Jbo mbe
Q20-Q21

Q224,55 )5 5 (Jad albg L 0y90 canlis

Q23 5561 il 9 sl 4z

Q22-Q23 :./,50

Q24 Jus

Q25 Jels

Q26 il

Q24 il s
Q26

Q27 oy SISOl b

Q280,55 3 yots llas

Q29 555t

Q30 lipes @8ge 4 S5

@l delse g Glolis)8
Q27-Q30

Q3108 — oo lo S

Q32 swasd sl L;)"»‘J

Q31-Q33 : e

Q33 > o Sy

$3959 2=

Q34 iy ooy = bjsel i)

Q35,518 g aw 9 g il

Q36 3501 (sl 3 skl

Q37 il il polie (lo Sinlon

b 0y l2l o
Q34-Q37 5]

Sl 3 o

Q381,515 5,Slos )5 lamo 45 o e il

9




Sl qalio 1 (6351 gl (lne 3 (w3900 i (i 51 o e i 9 (b

Q39,815 cals, Q38 a5 35kas

QA0 Loy 5 Glaye )55k Q41
QAL((5)55 (i5b =(5)lee) 0y9 San 1L ]

Sy ol gy dm 5 a5l e 5 adlhe (S, ol ol dey oyl V¥ ailhe 8 Lol (699 day cdih o] 45 4365 e
(3 ojlod Jgaz) wily (g0 pa3L5 Jog 5 adlhe

3901 (iS5 (gla allge g ol dlryl Cuon] ul -4 Jouo

2540l jliial jliel b atlge 05l jlikel sl kel ol
dodww ddww
10/32 88/8 Gyl s SIS Gan 347 80/82 §399 A%
10/26 88/3 055 (Slgize 32/9 76/71 KV JUReY)
9/83 84/6 sl Sl 5 LS 32/4 75/50 By A
9/72 83/6 e e 100 233 o
9/68 8313 S5
9/62 82/8 590 oo
9/90 852 ) Jeloe g i S
10/41 89/6 ol 5 QLo sl (Shis
10/11 87/0 B350l (6o 090 (s3] 050
10/06 86/5 w5 5 3,Skes
100 860 on

5 o sloline Cglis ol (g )10 Bl (50l s 528 Slard s Sl 2508 g (g6l s (5399 Slarl & Slitel (2
12 9009 Sy 4aby g Bhal o ailfe & jliel pyidin e b ol (Solue dm A o Slel Loy b o] (G5lo Jlog b
bt (3959 dn )3 (Jlo i (i 5 (il Al> po SleMbl  oslil sl ddlgo 4y jlitel (20 g (loye 5 Glwydo slo (Shg
s Oy (SMie Dol & CS g oo (Blel (g)lke L 45 )l0y68 5 (Sl jlitel LAY (g0l i (295 9 ulE dm 93

2,05 3939 Caenl o s Lld I s ] s adlge o Lol an

B 031> 22595 (1392 Jlo b (o 2 (82 B sl — B9 S 5005 (19031 gl -5 Jgua

& sldlre By puontl-Bg 45 50l 5 5,5 Lo] L adlge
0/006 0/367 Sty dly g g )35 Bu
0/009 0/350 890 Slgme
0/000 0/055 o 5900 &l 3mpa g LIS
0/000 0/095 b gt
0/000 0/130 Ol pS1,d
0/000 0/044 i jgel o sl
0/000 0/098 w1l Jolge g ol I8
0/000 0/079 oW g olwyne g Sivg owym
0/000 0/083 gl s 2y90 51yl 090




Sl qalio 1 (6351 gl (lne 3 (w3900 i (i 51 o e i 9 (b

0/000 0/144 425 g 3,50es

Jlog o 45 €S ol o 2oy WD lisobs] g 5 alpls ol e (0/+5) s o005 o adlyo plos g bolino peans g
b b el plosl gl 10 s J1)98 0 Jlo s @jsd il b adlge plos donis 5 39 (o3 aBly Jgd )90 b adlie @jo5 (092
.3)5 odlawl d)bl)lg:lj L;Lm O?‘}i

o j90] (iS5 Jae 40 Wb alge 392 9 pas b D92 (5 dlea 93 (3903 LG 6 Jgua

Olae b o S 1w 8 adlge
s Goblae  ouwi aalin

0/05 0/000 1/0 0/6 Ald3e 3 3 4ely g 5,18 Ban adge 392 aoly g (5,108 Sun

Sigel (isu 3%

0/05 0/000 1/0 0/6 bisel dse bl Jde 3 0ys0 (glgime ddlge 3525 2,9 (Slgme

0/05 0/000 0/9 0/6 S o 5 sbieel i 5 LISl dilgo S3 Oy 5 LIS

Sigel (isu 9390

0/05 0/000 0/9 0/6 hisel s 51 Jsa 3 o gobio adlge 393 Jbo ailie

0/05 0/000 0/9 0/6 25 S Jae 53 05518 s alge 392 OIS el
il

0/05 0/000 1/0 0/6 45 1 Je 3 (bjgel (xiwils aidge 39 90l (B3l
B9l

0/05 0/000 1/0 0/6 A e 5 bl Jelse o lolis )5 adlge 392 Jolgs g ol )5

higel sy ey

0/05 0/000 1/0 0/6 2 Oleye g Gloyde sl (Shg o)y allge 3529 S Sy w2

sl (st 3l Ja ol 9 ylwyse

0/05 0/000 1/0 0/6 At bisel sloojgd dliplogmissng s oyed (glyal agp

u“")’?"-‘ ] wﬁjgoi

0/05 0/000 1/0 0/6 i il Jae y aox g3, Slas ailge 352 Aoeis g 5o
B9l

20,5 95 (YU lisebl o b 1 cowl yiiin 0/6 e 1 (1 5 0/9) ons oamlise s amd (oo Li5 (gl dlon 93 905] 2ol
(6 D)Lo.«f: J9J>) Cawl )l.)‘.bw L;w)yai w»}u))l JJ.A FRRNW) )f.) 4510 dLm MJ}A d9>9

5900 (MiBY 51 ge slb allge (s Cuglgl g Wb ady Sl oy (Sl e B 903 =T Jgaa

obe & (Sl Ay B aslgo Cuglyl
o
4/53 6/89 Oy g Qloyte slo Sy (o Jo!
4/45 6/62 gl wils 090
4/32 6/01 S5 el o
4127 5/88 5590 g 0y93 glya 055 ok
4125 5/35 Sy 4l g 5 )5S G ey
4/18 5/15 09> (&lyio U
4/13 4/99 ! Jels 5 ol JEE
4/08 4/74 4 93, Slas b
3/99 426 o gl ot
3/92 4/00 558l g 5 LISl o>
0/05 =t pdaws 0/000= ¢ lskixe glaws 167/544 = ;5031 5,k




Sl qalio 1 (6351 gl (lne 3 (w3900 i (i 51 o e i 9 (b

Foo adlie 4 by slo a3l oy ol ybolize 0/05 (clas aw b asls gl 4, &, holixe R sl oo d u}o)] b
b as)y o3l sl Coglyl ped 9 Jol 45, s (bjesl (oriwils ¢« loye 5 Gloydo (sl (Shy (wyyp adlge (oB9el (it I

oyt lw OYalre Juw 31 o3liiw! guLS) a2 d Je
ol osi a5 U5 & 325 a9 o il sl ol i o 5 025 oL 51 3

S (535 ol (Slso 5 (590 impns w1 (iiaw Juo (510 4o g (ol dlasl oy Joliio Lailg (55 05131 Juro ~1 JSU
! glio
Jbo Bilp 5 035 o Ligy ot Jao el JI3Bl o3 Lo )3 (e Jlod SiSS) (o)l Yoleo Jao 5l oozl |
5 ool caslio sl o U3jly RMSEA= 0/017 4 2 = Ya/vY, GFI = JaY 5 AGFI=0/98 (sl asls 4 dag by Lol
Moline Jaa slogialyly g ol o dod 45 S 155 o 203 AD lizelol L g 1Bl oo cuslio g Jd B 35 Lo adlhe ()38 1L e
23,5 polae (Mol lo (aSls (gwyp b ocdpd ) Gl g ilg) (ol g (o ol Jae S plgie g At S5 B IS
2l Mol 668 b 4 5l Jde oS

S5 oS g Sy

(i olStils > ludl o (sl (sl (sliso r (Bi90] s (il ot Juo (Sl (imgly ol Ban sl )
p9d Y (sl it | iortas ol o513 oyno &) 29,5 9 Mulyd «(639)9 ol slad (T 5 pasdie gl ospia Jie
B ¥ 3,500, b ras 5 L] sl amlns 655 e ol adllns 5 odlizl b s Ll iny pows Y g s ailhe in e
S5l odlatal b pgw 5 pg> (sl Y Julse 5 polie gl jl w0 (alolid (Sjsl 5 (Kt lulid )5 5 08 31,31 5]
5 ehol 3y90 el Mo (65 A3 b Sy g ) dlopo iz (b (LB Al je 5 00 gl clo a3l g o adlge il
A5 @l 2lag 0B g o 290 ol slo (e lE g b ailfe ploi g o Y (o Coles 0 9 285 JE s

o ol o alpd ol 5l Lo SYoleo g ety B 903l sl Alazgd I (g0l 3l eolital L o o3l Lilow g 4y o0 gl 4 g b
¢ Jlo plio ¢ bjgel Sliass g LISl 0)gd (cloime ¢ (s3) 4oy g (6,105 Bum addge 10 Jolis o o3ls Julows 5l Jols Joo 8,3
3580ae 5 hjel (sla 093 (sl g cliaye 5 lusde (sla (g s ! Jolgs g Loyl (bjoel (il oS8



Sl qalio 1 (6351 gl (lne 3 (w3900 i (i 51 o e i 9 (b

Shy oon dye (Bi9el o250 Sl Sge dile a bgre sla (LS o o oLt e 9es] @ eien sl a3
5 Ul 5 Jlo lio slo (asls & bgrye b 4y 0231 5 Caglyl pg 9 ol 4y b (sl (miofly (liaye 5 Gy o
28 (o 155 BN 5 25,1055 1 Sy Canl Sl il ol 53 das dus y2 48 0 LS gl pten ol (jael Sl
023 3)90 53 (5590l s (6399 9 Al® &S Cl po ol Glod (298 dxr bl )3 Sl (295 59y 2 Vsane o ot 5]
R sy 2050 028 9ol bawgi 4 3,05 599 o ol e ale glis Sl b (g 005 o & o 45 CS g o o0 o
alie sl sl (sl 2 (bj90l a1 Glomis (25 sl paS s g b dilie (o ¢ Simgh @l 4 drgi L Az S
ol (ST ¢ o wlie o objgel i o LISl 0,93 (lsime ¢ (g3 acliyy g (535 Bam ailge 935 oo piiy Sl
Sxt 50 shigol slb )9 (gl2l 090 dilge ¢ (9395 dn )3 (litpe 9 plste Slo Sy wp el Jelse 5 QLSS (b0l
i sy oly it 535 (4SS Oy pole Guid Gbhadl 4 g L Gl 3 (293 du 5D i 9 0 Shes adlge g a3
du g Juo ol sl (255 do 9 (58 s (5399 s v ol Je ol o sl Sl i o B Sl (B590] s (o]
S ¢ o gl (objgel Slimes  SUISel 0)90 (slgizmo « (53 4l 5 (U5 Ban ailge 10 5 (2958 am 5 (s3]t (52959 Au

sl a9 3 )SMas 5 g0l slo 0y90 (sl 098 e g lusde sl Sy o alpl Jelss 9 QLSS (el (il

sl padls g b ailpe ¢ lal (Jolgs plos (hjgel (i il Edge b ot 3,0, B55T L g0l oy oS 335 oo dletiti —
Ol ol o 15 iS5 STl (293 (150 Vgame o ol 6 4 Bpo 9 05,50 )5 )3 1) (293 9 Juld «s39)9 4 bgoye
)03 6 sl s (il 2 (e g S (539)9 slb allhe dn 1o

Sl b (Tl ol 2 Yool 5 355 drgi lusl gl slo (g1l 4 (bjgol Sy plad 13 45793, oo dlaiutig IS ysbo 4
b slgs i b (s3limal b culite (Bi90l (i 31 45 90 Jlgasel Gl (oo Sy nl 23 35 S90Sl

OB S g &S5 )L

(Ssl plll 1 les ()85 g llas £ BEM gl M slmodls Juloos 5 (cwlid 39, ¢ LS plel igilo g ol 5 Sk
&l o)l

e 0351 @hlin o ylad g 0 188 L5l i Bty ol b

References
1. Akrami, M; Shalbaf, O; Ezzati, A, M. (2015) Implementation of intelligent educational systems

in the context of mobile learning. Journal of Human Resources Education and Development.

Summer 2015, Vol 5, NO 17, PP 55 - 65.[In Persian]

Bloom, B. (2017) Learning Domains or Blooms Taxonomy available at: www.nwlink.com.

3. Sarchehani, Z; Zare, R; Ghanbari, C; Qaltash, A.(2018) Pathology of school administrators'
performance evaluation system: findings of a qualitative research. Journal of School
Administration Vol 6, No 2, Autumn & Winter 2018. [In Persian]

4. Dahiya, S. Jha, A. (2011). "Review of Training Evaluation", International Journal of Computer
Science and Communication, 2(1), pp. 11-16.

5. Dolati, H; Enayati, S; Zamani, F. (2015), The role of information technology in the process of
knowledge management system (Case study of Imam Khomeini University of Marine
Sciences), Journal of Marine Sciences, Vol 1, No 2, PP 11-30.[In Persian]

6. Danaeifard, H, Alwani S. M, Azar, A. (2008). Quantitative research methodology in
management: a comprehensive approach, Tehran: Saffar Publications.

7. Haslinda, A. Mahyuddin, M.Y. (2009). "The Effectiveness of Training in the Public Service",
American Journal of Scientific Research, 6 (2009), pp. 39-51.

8. Mohammadi A. (2020) Information technology in educational management. Ormazd Research
Journal, Vol 2, No 50 (Appendix 2); From PP 6 - 26. [In Persian].

9. Motamedi, Majid; Mohadi, Mohammad Mahdi; Moradi, Mena (2017) Effectiveness of training
courses (case study: training of employees of Islamic Azad University, Firoz Koh branch).
Development and Transformation Management Quarterly 14 (2012) 29-19. [In Persian].

N



http://www.nwlink.com/

Sl qalio 1 (6351 gl (lne 3 (w3900 i (i 51 o e i 9 (b

10.

11.

12.

13.

14.
15.

16.

17.

18.

19.
20.

21.

22.

23.
24.

Hosseinpour, Hassan; Tabari Mojtabi; Bagherzadeh Mohammadreza (2022) Development of a
model for measuring the effectiveness of short and medium-term training courses in the
academic community of medical sciences. Iranian Political Sociology Monthly. Vol 5, No11.
February 1401. PP 4136-. 4151.10.30510/psi.2022.305451.232

Najafi Hezarjaribi, H; Kopaei, Sh.(2017) Designing a distance education management model
for the Iranian higher education system. Two Quarterly Journal of Higher Education Curriculum
Studies. Year 8, No. 51, Spring and Summer 2017: 35-60. [In Persian]

Noe, R.A. (1999). Employee Training & Development. MC Graw Hill.

Quesada, C., Pilar P.H. and Berta, E. (2011). "Evaluating the Efficiency of Leadership Training
Programmes in Spain", Procedia - Social and Behavioral Sciences, 30(2011), pp. 2194-2198
Rea, I. (2005) Training programme evaluation.available at: businessballs.com.

Robbins, S (2006), Organization Theory, translated by Dr. Seyed Mehdi Alvani and Hassan
Danaeifard, Tehran: Saffar Publications.

Saadat, E. (2001), Human Resources Management, Tehran: Samat Publications.

Schuler, R., Shimon L., Dolan (2005) Management of Personnel and Human Resources,
translated by Mohammad Saebi and Mohammad Ali Tusi, Tehran: Publications of the Higher
Institute of Management Education and Research and Planning.

Sarchahani, Z., Zare, R., Ghanbari, S., & Gholtash, A. (2018). Pathology of Administrators
performance evaluation system: The results of Qualitative research. Journal of School
Administration, 6(2), 264-284.

Soltani, 1 (2006), Interaction of needs assessment and effectiveness of education in learning
organizations in Isfahan: Arkan Danesh Publications. [In Persian]

Shirmohammadi, M.(2011). "Effects of an Emotional Intelligence Training Programme on
Service Quality of Bank Branches", Managing Service Quality, 21(5), pp. 552-567 .[In Persian].
Shouri Bidgoli A, Vaisi G, Sharifi Rad G. (2022) Explanation of the Factors Involved in the
Efficacy of Education in Developing Educational Curricula of Medical Universities. RME
2022; 14 (3) :38-48.

Thacker, j. W .Nick B (2016) Effective Training: Ststems, Strategies & Practices, second
Edition - Prentice Hall of India Private Limited.

Wright, D. (2007).Human Resources Strategy. Available at: www.gmu.ac.uk

Zaciewski, R.D. (2001). "Measuring Training's Effectiveness”, Quality Progress, 34(6), pp. 36-
42,



http://www.gmu.ac.uk/

