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Abstract

oday, departments and organizations are looking for employees who can perform
the most appropriate actions and have the ability to communicate with different
cultures according to the type of duties and responsibilities. Therefore, the
purpose of this study is to investigate the effect of cultural intelligence and job
performance of cultural heritage and tourism employees with emphasis on
gender control. This research is a descriptive-survey type. The statistical
population of this study is all employees of the Cultural Heritage and Tourism
Department of Mazandaran Province. 130 people were selected as a sample
through cluster sampling. Data of this study were collected through a
questionnaire. The questionnaires of Ang et al. (2004) and Patterson (1989) were
used to measure cultural intelligence and job performance, respectively.
Kolmogorov-Smirnov tests, Pearson correlation coefficient, multivariate
regression and t-test were used to analyze the data. The results showed that
there is a positive and significant correlation between all dimensions of cultural
intelligence and job performance. However, in the regression equations in which
the effect of different dimensions was measured, both motivational and
behavioral dimensions had a positive effect, but metacognitive and cognitive
dimensions did not have the power of predictability. Also, t-test showed that
there is no significant difference between men and women in terms of cultural
intelligence.
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Extended Abstract

1. Introduction

Today, organizations face new challenges
for their continuity and establishment, and
overcoming these challenges requires
more attention to the development and
strengthening of internal skills and
abilities of employees. The most vital issue
in any organization is its job performance.
The importance of job performance has
led researchers to do more research on
it(Barati Ahmadabadie et, al. 2010). Today,
job performance is one of the variables
that has received a lot of attention in many
developed  countries.  Psychologists
consider job performance to be the
product of human behaviors, and believe
that motivations and needs affect people's
performance, and ultimately economic
growth and development(Ahadi &
Abdolmohammadi, 2014). One of the
variables that seems to affect job
performance is cultural intelligence. The
concept of cultural intelligence first By
Early and Ang (2003). They have defined
cultural intelligence as the ability to learn
new patterns in cultural interactions and
to provide correct behavioral responses to
these patterns (Zare & Rabiee, 2018).

To explain and measure cultural
intelligence, a four-component concept
has been proposed, two of which are
mental (metacognitive and cognitive) and
other dimensions (motivational and
behavioral

One of the research variables is the
gender difference between the cultural
intelligence of men and women. Research
has shown that working women are more
likely to interact emotionally with other
employees and score higher on emotional
competencies than men (Baron-Cohen,

2003; Hall & Mast, 2008). Accordingly, the
present study seeks to answer the
following basic questions:

1- Is there a significant difference
between male and female
employees in terms of cultural
intelligence?

2- Is there a significant relationship
between the components of
cultural intelligence with the job
performance of the staff of the
Department of Tourism and
Cultural Heritage of Mazandaran
Province?

3- How much do the components of
cultural intelligence predict the job
performance of the staff of the
Department of Tourism and
Cultural Heritage?

2. Research Methodology
Society, sample and sampling method: The
present study is a descriptive-survey type.
The statistical population of the present
study includes all employees of the
Department of Tourism and Cultural
Heritage of Mazandaran Province to 410
people (108 women, 302 men).

Research tools: In this study, in order
to collect information for the cultural
intelligence variable, a four-factor cultural
intelligence questionnaire (Ang et al.
2004). Patterson (1989) questionnaire was
used for job satisfaction.

3. Research Findings

According to the collected data, 40% of
the respondents are female and 60% are
male.

In order to answer the first research
question:
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In order to measure the difference
between cultural intelligence between
men and women, t-test was used to
calculate data.

The results show that the difference
between the mean of cultural intelligence
in terms of gender is not significant.

To answer the second question,
Pearson correlation coefficient was used,
which showed that there is a significant
and positive correlation between the
dimensions of cultural intelligence and job
performance.

In order to answer the third question of
the research, the multiple correlation
coefficient shows that cultural intelligence
with a value of 0/68 has a significant
correlation with job performance.

4. Conclusion

The results of this study showed that male
and female employees of the Cultural
Heritage and Tourism Organization were
not different in terms of cultural
intelligence.

The results of this study showed that
there is a positive and significant result
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