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Abstract

Changing the business environment and increasing the complexity of organizational
decisions are important issues that organizations can use e-commerce to deal with. The
successful deployment of e-commerce depends on the existence of specific strategies
without which all the efforts of the organization may fail. Therefore, the success of
establishing and implementing e-commerce lies in the application of appropriate
strategic management. In line with this issue, the present study was an attempt to
develop an effective e-business strategy development model or combined BS and Bl
approach to improve productivity. In this applied study, expert systems were used.
Finally, based on the results and considering two components of business continuity
management and business intelligence, some strategies have been proposed to draw
attention to strategic planning in e-business.
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Figure 1 - Conceptual model of research
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Figure 9 - Output variable related to the knowledge acquisition process
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business continuity management tools

D 18 S scwS poldi Copte slaylil g gl Gl glajlee YU Cwnd o
buwgs S9u0 yglaieds Hlai 3)90 A2l)8 £ o Cuow (b Ceond )3l Wlolo (93959 polia
ob] (gilwopdd 0148 wnl (58S wuld AL S e Jols ol pl b 0 bl )l
o3y il RESUIL oo 1 ailobs cliwbxe ol concs S 9,8 b ol 13 alol
b ) swS polas Co e cawlio (slaylil 5 (g5lo0 (iab causlio djualy Jolds ol ol 30 0
@ by SleMbl I (oolpuin wlobw 3)Slas pund (gl ol o Ol Wbl 3 @ an g
109).),0 oleMb ;us).w ul)).Lo L7 A»Lm 9 L’bu.w))g » a5 0 oolawl k.i&)g)a.i.” LSLQ)IS9WJS
ol 00 )y Ve IS Bollae (ooloii (656 03 wilols 4 g ¢ oLl Ll &

(ra1)



YVE-YAA. 2.2V T 5L —FY (aly oY oylowi « V50490 839 0582 Cu o

B, g el 39,9 guli-Y o JSU5
Figure 10 - Results of entering business information

3,81 e baslgy g ¢lginl badis 5o Coppde (63905 U Lo ylojlus D yuly g ccoleMbl olal

o5 S 4y SleMbl (655l sacdlopj lojls pl )3 sl 493 () Ly, 5l Glojle 5

Ao )9S () 0jg> > ogMey Cawl S5 4y g bawgio o> (nl ) baglejl ojluil o

il S8 4 bylojle SleMbl gy zulis ccul 0l 4 5y bawgio Jae liabl 394
sl 0 030> LS ) Jods 53 4 g polti Co e g (5l g

Sy pols lacs il

S how slasl

wilyiy] oS ol b bl Cupte qsymie b bl Copie
Eolsl ot bable (silodnd il STzl balls
M lacanss litine copte slaalls wils Llssga 56
clmailols el (555 5 o3kt s (£li5,) o lj3log,S ) oolizd
Jos sbajlpl dezibl g g Wosbbld gl quear I Sluty
Gilwditue 0l Shb b 88 sbable el @l
$laog)S 93 oy 1 Slly)] dnugs 45 ouitle (3l pige Sl 25
S35 T slacs)an (M (slacunds (SigS oy

bl 4l olbls)l (gl

@3> sla)lil g ooy (slaololy (o295 g)en slajll o dnwy
fen clalil (Siig S Gijgel ol o lSon (sla)ls
bl plaasis bolSe glaalls o (il S ging (29,
sl ¢lojle glio (52t Slob oy (slaeilales yg0 ol )
2 e sbable qrrear 3l Slaty galls leMbl cyye

Ol JUEs] g s )30

Pl S e g (5l (igh S 4y (g ySI (51, g OleMbl 39,9 =) Jgaa
B gms
Table 1 - Results of entering e-business information by business intelligence and
business continuity management
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Business Continuity Strategies Business intelligence strategies
Customer relationship management, supplier Web development, group
relationship management, intranet, knowledge collaboration tools, databases and

sharing systems, simulation, forecasting systems, data | warehouses, online collaboration
analysis tools, document management systems, online | tools, e-learning, group collaboration

meetings, use of group tools, upgrading the use of tools, video conferencing, chat,
information technology, Decision Support Systems, specialist location systems,
Metadata and Metadata Tools, Document Analysis telecommunications, expert systems,
Tools, Implementation of Designed Knowledge organizational resource planning
Systems, Experience Documentation, Machine system, system Information
Oriented Knowledge Engineering, management, decision support
Telecommunications Development, Electronic systems, case-based systems,
Newsgroups, Online Meetings, Online recording and knowledge transfer

Collaborations, Virtual internship, computer-based
communication
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