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Abstract

Introduction

Travel marketers use the appeal of scarcity messages as a promotional
tool and technique to make their products /services attractive and
ultimately sell faster and more. Using scarcity messages is very
practical and effective, especially in the online environment. Scarcity is
one of the basic concepts of economics. It has now spread to fields such
as psychology and marketing, using it as a promotion tactic based on
the notion that consumers' rare products are valued more than plentiful
products and are more likely to be bought. Certain stimuli can cause
rare, often called rare signs or messages. Time scarcity is also known
as "time pressure.” A product or service becomes available for a pre-
defined period in time-limited scarcity. In contrast, limited-quantity
scarcity refers to the availability of a product or service as a function of
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supply or demand. Therefore, this study aimed to investigate the effect
of scarcity messages on tourists' impulsive buying motivation and
impulsive buying behavior when booking online with the moderating
role of the travel experience.

Materials and Methods

In terms of the purpose, this is applied research, and in terms of research
design, it is a quantitative, descriptive survey. Data collection tools
were a questionnaire, and the statistical population was all Iranian
tourists who had experience in booking and purchasing tourism
products online. According to Morgan's table, 384 samples were
selected by the convenience sampling method. Structural equation
modeling was used to test the hypotheses, and analyzes were performed
using WARP PLS5 software.

Discussion and Results

The results showed that time-limited scarcity messages on impulsive
buying motivation, impulsive buying motivation on impulsive buying
behavior, high demand-based scarcity messages on impulsive buying
motivation, and also low supply-based scarcity messages on impulsive
buying motivation had a positive and significant effect. However, travel
experience has no moderating role in the relationship between time-
limited scarcity messages and impulsive buying motivation, and this
hypothesis has been rejected. Finally, research and executive
suggestions are presented according to the research results.

Conclusions

The present study investigated the effect of scarce messages on tourists'
impulsive buying motivation and impulsive buying behavior when
booking online with the moderating role of the travel experience.
According to the results of path analysis, 4 hypotheses have been
confirmed, and one hypothesis has been rejected. It can be said that
scarcity based on limited quantity due to high demand or low supply
and scarcity based on limited time both increase the motivation tourists
perceive when booking online, which leads to impulsive buying, and
motivation influences impulsive buying. It has a lot to do with
impulsive buying behavior. However, travel experience has no
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moderating role in the relationship between time-limited scarcity
messages and impulsive buying motivation. So businesses can post
messages on their websites and platforms with the theme of a 20%
discount - with only one day left to book and buy with this discount so
that tourists can book and buy right away. Messages containing exciting
sentences should be published. On the other hand, motivated people
should be shown the stimulus, such as easy access and placement of
messages containing tips and help and advice in booking on the site. It
can also increase the motivation of tourists by stating that each time
groups of 4, 5 people and more have made reservations and purchases
in groups and families at the same time. Messages with the theme "Only
limited capacity of this product / service has been offered during this
period" should be provided to tourists on websites, platforms, and social
networks to make the product/service more valuable to them. Come and
find more motivation to book and buy quickly. Future researchers are
encouraged to conduct more in-depth quantitative and qualitative
research on the causes and conditions of scarcity in the tourism
industry. In the present study, customers of each specific platform are
not separated. Therefore, it is suggested that future research be
conducted on one of the active platforms of booking and online
shopping in the tourism industry by mentioning the name and the status.
Also, the quality of that platform should be considered in influencing
rare messages. It is suggested that future research be conducted on the
B2B and C2C markets as well.

Keywords: Scarcity, Impulsive Buying Motivation, Impulsive Buying
Behavior, Travel Experience, Online Booking.






HRUGIE

SR L ERVL RV S - | SRVLVI I

Py

AREEVARVARS

ISSN: y¥yy-vyas

eISSN:Yfvs—aasx

£0-4 (N E0) e OV o,led VY Jlu

tms.atu.ac.ir
DOI: 10.22054/tms.2022.64989.2651

STl W B 8y 9 05T 3 abes” Sply Wl sy
(Jow 4205 (& 5 bowi i) (T 9535 50 Of Ko 5

Olﬁ‘ ‘ulje.: &L;LLUQ wde o@.ijl: ‘dlf‘))b Co pde a)j? &Jl.:.i.}lé I *‘\’.g")lﬂ w; uJ.\w

(o) a1 o&ils co,nly 5 S5k i o575 o pmtils o
Sl o

Ol e

s S

Oals Ol Ol sl b S5 5 Il Olsisa aleS lply Coldr I i OLLLIL
o pP R Oda LS e eslinul 2 s Sm e 98 alens 5 0t Dbt/ DY e
G L KT 5555 s 01 883 8 S 5 1) 5 S w5 K Sl slaply 5T
(oS R b 5 608 Ol Sls Sl s ABbe e w5 6 S s
SR 0K 8 S s gl anele 5 asliiin  Laesls (555755 S5l il o tolow — o 5
08 530 I b lazsls [y u T &) oty (6 K53 8 Y guamen s 5 5 5,55 S 25 o los g
ol SVslae (giladibe 1 laas 3 05a3T (slyr ki3 8§ OBasl ies )3 iy 4 4sad YAF
o5l (S 5 o5l 3 gdomn Do (on oleaS (Slaply o7 5l DL s Lol subiosliz
S5 550 5l GLolE 5 e e e Slaply (S b 5 B SEL
Ll 43,0 lsbae 5 ke S GLEL w5 o580 1 oS 4 0 e e olaS Slaply (i
315 68 o 28 S 5 0800 3 5udomn 0l 2 (5om oaS Slaply o il 53 ks 4 25
ey e ol slaply 315 r (5,885 8 (sla)lS senS ol l oks 3y 4d b ol
SEEL b By Sulgs 5 oS SR laly 53 1y spdees Ole) e Cpmad 5 3 gudoes

a5 eslizals 4o O Kiss &

mr.karimi@atu.ac.ir :J s odiws 5 %



VEY e | BY oyl | VY Jl | K3 8y e lllas | V1§

doadio
T 5555 ¢S5 S sl a5 5 Il s (Slagss5bd g (252l Calad
bl b oyl 5 ) sba (555,00 01883 8 el 03y (gm e Iy dall i
GLES o ol da i s glalolucy b pWT (Sl (sla uil3T
$relSans G b 5l pogasar 5 wNT 5055 Sle il 5 bdb) s ple (oloyls
XONF S5 5 ) S o 5555 1 355 Shinsse Sledst 5 O guamen 14y ol o
(WY OLan 5 ¢S Y O 5 &Kl sa NP o

3255 Sbap ik 5 db g lalucs ol & Sl 3, 4l i 3050 4 42 5 L
(VN el 5 53 Sl KT (sl 15 (5 (Slonk 32 T 55 &5 e T
5 el & Olgm el 53 53 35Ue PAF SYL Jliou s jaw slaan 3o ¥+ Y4 JLa
r o0l (YO Tlaslul) Sl il dl s Olowes dw gls i S
Ao G Saanl o) opl 5o dlams By 8 5 oL e i) (shsw i)
(sl 5 5 ms)

0 bog i OIS e s Aalsh s sl oS el ) Sl e ol s
dle)jif Syl sl o )3 VY dgde das o OLES S AYAA JLe s Qix\)b-\'ff
5 Llasls ‘_;Jf.i.ajf 5 e 4 ylgl slael 515 eSS Ll YV FVITAAY Jslas
)"u-ii Ll Llesls (bu‘ Iy 3 4 5 9 9,0 a}UTQ)MQ sl gl 5 el s Aoy
Wl gladauly alexjl 6 Ki3 § OV e 5 Sleds O dimsail )l &8 S
aolKalsl 5 Jra dile alsl OB WS s e cpimman 013 5,5 glacS a5 il T
&:5:()\}'.:5().3}{ ubh:wb 4..\:.:.5‘5»(-:]34:;.;1"94:.«: ()Tl{oxé)&l&ﬁ!ﬁ&udﬁ
22 03,8 ol ys 503 SSplasl s 4 b b Oile Jl o 5 i damd b Lo
i Ao ga U1y 355 b 5 5 9555 0,883 8 S ol 6 5T dlamd 5 3 5 dids slay =
IS e 3

5 8838 Caio Sledst 5 SV gz 0351 0,53 Bl b Coale 4 425 L
R B e LI LY I VU

1 Xu and Schrier
2 Statista



18 | ek 5 sl 2 S

Il el 5 G graab,y Ol 5 54d 0 Caio pl S swS o
cJmo BU1 eSS lagln Jtio 5 558 Ol 4 .S o o Sl 08 wias st
$lp OT 5 ool 35 0355 B3 b 4 (ool sl sl 0 b 5 55 Cab b oSS
b (B 06,838 o el 5 (i Conle 4 5 bl 4,0l e
aolKaall dle adyl OB WS as o b Sialen (sl Lasiul Lol 5T absd
Slpos & b a4 5 L ol sl 4 9555 5008 5 By e (g MHE Sleds
11 4 s 5 L OIS ol s 25 oSS 013,555 oS0 5 b uil3T
e Sl b s JE s a0l 35 (sloyll Sy oty ST s ol planil 5055
035 o0 S S35 2 g5y laan sp Sl ay a5 b Bl 03, 935515008 5
3 G ol sl Lol 5 o plonil (ST L i 5555 ST salimd (5 oL
3 Calgins 5 bt (550l pike 5 adsl DE AT 4 o b Salon g oS
Cab b Odile bt Cob adl 5 58 S Olarlo a4 0L (2 5 25m (B Cawd
Gla,ly &7 ol se b 130 55 O Kt g s cpl plo €358 o0 5 ad sl 08 iS4 0
OHBes 5 J 1Y+ F (oS 508 auS o5 5o LSS o 15 0185 8 53T 555,
VY 0L 5 6Kl ga €Y1

o3lizal ol Olgie b Jga Sl S5 51, e sbay i OLLLIL clal) cpl 5o
was BB T ps 5 las 53 1) ke fdS s b e b S
ety 5 el 5555 SAD 5 o 7 el 3 S oS (YO O s 5 6K )
b g Ll g oo glaS .l o i 55 390w Ol jas 4 g b J guames 457 5505 05l
5B L 55 on 0l olaS sloply b W3he B o7 550 sl ool (lacS e
Ol st Ol obaS (T WA O 5 S5 Y18 (J5l § 5 0 6¥ 1) 01,0
(YA O San 5 s YA T g 50) 355 0 it 5 (Sl j i

O3l 0L Sl (612 5 (S5 5,15 Ol (ol ool 50LL,IL
B3 Oz A (or il sy S e s Sl 5 050 Oleds DY e
il o 4 saied )l OB Ao pae i1 (Bl Sadome et b J geame

1 Aggarwal et al.
2 Mou & Shain



VEY e | BY oyks | WY Jl | K38y e lWllas | V8

LS o sl oy plaal olaST (slarl ple Ol SIS s OLLLISL
S o 2l g g 3 Shas MBS G b 515 s e (1B S sle
s 4 leS 1,03 3 s IS a0 ST gy gLaST (laply (YN o505 (5558
b g s e (oS ikl (oo OLL amer ol (B9 80 el sie @) 39 Ole
Y Glols 5 gme Hldie glaS 5 (Gl Sgm g0 Aoy Vov Lib) JUell goa)
5 Ogealy YN OLKan 5 JIs ST cilods 5,5, LAL! 48y (JEad sea)
Y OS5 J Y19 oK
LU cl 6 8538 55 by ooy & G 4 5 S ol 4 g L
254 G L5 6l 05800 leS e 5 laply (3 b 516 I 55 6 8 8
DT et o i s b i 1505 1 01K 8 SLSL ails 5 5, 0T
o) 53 B (o SIS g e g ute DI g S en glaST S 550 e
2,08 Sl 6 Ol a6 Kis T o pastar 5 Dledst o) 5 R
3ok 55 bl e 8 815 o 5350 e 5 b o 0B Gy s g
OLL LG 5 3,05 6oL sl b OT Sl eslatul 5 Gl obile 3L ailil OT (slaac
D8 i 3 3b5 (Smier 5 pbye oanl 3l S slizal blll OT 51l
o 33 laS 355053 (a5 gd LaLOLL 5 SVle el s ol 2ass
55 Olgm 3 5 i3 3L Ol 3 i Dladst 5 O guamn pT 555 5 6 K835
S US ot gl on o 5 55 (Sl o dms 055 4wl Olejo O o
5 5 eaS Slaply SSE e Sl Bags Bds Gl (el 0t (e
S8 s 2L e T 5555 a5 01,85 8 SEL = b5 5SS+

SBIF N
oS

-

ol paalio 51 (SO (laS S (b o 5 1y 5508 L s gone Sy | oS
el il i 28 Lyl s sl A5l glaate 53 0S5 Sl szl

1 Scarcity



W o€ 5 a6

odaall oS slaply b oo CAEN ST 550 sl ool SACS s Lo Ll 5 0
bl (T A et 5 50 Y8 51 8 5 ng YV 0L 5 15,8 us
s 5 ekial o ) DleST DY a5 50 DY guamma Sl i 03,0 VS
ose L(VAFA (575 ) AS o sl 05 3 54 pammie b pyled Ll SlaS” (YIS
e 3 3 9domn s gba b At s s 53 85T (Y guaee o ds STy 5551 Sl B
AN Old 5 STHL) cl SOl O 2én gl p cdiun

STy s sy o 5L asd g 633 @alT ST STy 4k bl
55 ok, ool3T 5l Chlis gl 250 Sl K & S o 4o |y B0,
plnil 4 ks Jles & e o501 oal VA (B 5IS5 5 5 S VAN ¢z 5 p ) ol
VY o5 o) das o S50 OT odsS Tyl gl Olejen 5 ks sudome )l
LA (Slime & 15 0 OT 35008 b etome 0331 o n3 53 Sy domn K3 Lo
S S sloul |y a0l 28T Sl (SKae 5 Lib aied 305T 05l S 1L
EHL AN (Do 5 523) 358 0 SlaS DY sl Sl g e 5 5114 e
LYW O

St 3 50 YN0 5 $Kla) 35 o L 35 (Sle) LLad Ol e Ol oleS
3 lossn @y Slads b Jguames ¢S5 Glo) Cusgdoms bl 5 SleS 5 (YHIA
):4{433@)1_&«wbljdgl:.efstfgbjs5;@)‘}wjm:)samgaiﬁdiﬁ
5J5) 3,03 )Ll Lol b 4, 51 s Ol preas Sladst b J e &K 03 o 2
(A OLSan 5 &g Y18 (5 55871 OLn 5 S 6 A O

4 Oledst L VI 4 (087 o s o8 s 0 OLES Lo I (20 e &Q.Stgurlﬁ
Jgamen OT 5o 3 508" o o8 ol 515k 53 D8 AS O5 pze pl b sLolis s
Sl Ysane 08U 5 e oS a0 0L STl D Sl odd Cwds |
$145 S5 4 S o slozed OE A 5z K05 (sla )kt 4 I gvame 3530 55 (6,8 A
bug odes yoba Sl L VS 51 S e JLs 1y 5 V! &

OT il 35 oo ol e il o 43 8 b ksl oyl 5 S OB WS s e

1 Chang & Chen
2 Mou & Shain
3 Bandwagon effect



VEY e | BY oyl | WY Jl | K38y e lllas | VA

020l ol pl o el uul a4 by a8 (YY) DL 5 ) o5 ol 5 1,
YWY Ol 5 eST,L) Col

ol Lo ¢ 855 Oy o b all) ey Iy 5 OG5 gudme )y n gl )3
(Jlae s a8 Soley Sl slgiiy Sleslatal gl 1y edidg b Jow g5 ol i Cga
) doly S5l 5 a5 U o .l ladsl g 51 (Slae somms 4 juameie (3 3dous ldde
538 b RalS LS gl s e Gty s lledl sl S s ol S
4 das o 0L Sl 5 5 (5550 slap ik st ALY O
Ol 4,8 5 (oo Hldde laS ply el tdind (63,5l (oloS oLy 658 50
B151K" V'( Oljae 45 0diSas 6 b 5l 5 Gl olile SL oS (6397 50 45 s
SoMin olaS  Slaply o9 (1l 0 ile BL 35 50 ¥ Loy JLte0l yrea) Sl o ki o
Cosl J gumen &G 6l 5l 3550 b 558 (VL Glols sdianiilis oS LolS , xe
9 OL«-IU)(«!.A;S@ Y CM}A g a el Jle s 5 Y0 G i JEeol o)
YWY Ol

S L 8, 5 SEL L F oS
3 yhen i S A s Oas s 2T (658 S Olsea T GG &
Chavws 68 & wml,s (PN 0L 5 o (Y OLKer 5 )
L5 608l 08 e 5T S 5 oK ele | claaSd 55 Y puame
L Sl 6 oSS DB O e o oin s Al L 5 Dlen LS
AT 5 (VA OLSs 5 ) dias o bl S slacy 5 Yot kil
shie e Ololus| able Sy bt 5 o ld ol Ols L LS
s ) SesSly 5 Ol il st wles] Gl 25Ty Y gane OB 1S Co
Al GEL L T b s ) o ls gla STy 5 Sledbl 25l 5 S s
VY OLan 5 59) Las oo

4SS w6 g ek s sboas Oy el 0555151 (56 ST 5 b,
NCHIESJFRRIEY cbd dl.@fb Slads 5 Lis (e 55 s S Jseme pla | o
bl 5 Dbl G Al SWEL 4 S s coole b edany Sl



VA | Gl 5 4w sl o S

Sy e (S o el ) b 5 0 bl Q8 iS5 pams Sl S o 215
0L e S Sy po oy 5 oS00 W 5 ol il (2) 35 0 L L 5
plonil s e 15 0T 5 S o O3 e s (slaay 58 (s gt s S50l 51

N0 OLan 5 6K g Y008 O 5 D) a5 0 SLEL L 5= sla s,

S & i

dns Ol ot (Y000 (O, an 5 33) 5,13 05 Lal daite S5 )3 e 20 40 s 420
Sl Il 53 018555 IS 0 Slabs sl b i H1SE D gty ks 425 (oS
4725 (S s Ol gt (V0 ) (e smnn) 358 g0 (68 0511 ol )53 65 )3 i
5 Lslwl) 55 6, S el cdle s oS Lk 5 5 bl Sda b Ol o 1y i
Lla 60 O Kan 5 393) 0L, K3 8 and Bl L b i 425 (YN g
-Mﬁl,uohm\p,\;@Lujtéﬁsgf@agjl(mx (o g
it 2 ) posde e o )13 b Cos QLATU bas i 3 s 6,5
5 (T O 5 99) ol el SNl & 5V Sl Lzl gl
b i sy 4y e (Gl LRI 03 40 s 5 53 (58 el 512 01 8838
YV QO 5 J XY s S5 o) LS o slazel 5 5

T 9,35
S8 8 SN e k5 Gl 55 GWIUIS 0 53,008 5 51 KT JUIST 0 55T
S s 0 525 pNT 555 o iy (Y4 WV (0,0 5 L) ol Ol e o
bl osba s S5l g0kege 5 6 Kas 8 SaS b LIk oo mpen 5 O e
Lo 1 Y18 Lo 5107010 (K 5 Kl sm 67010 ¢ S 50 5 $SL ) Lilosls i
Olomar jiw 6l H2 Skl 5 ol & Olgm pl 53 LY 55Ue $AF £YL Jlioe s i
5 Ul Gl bas (S s p o3l (VN g lal) Sl 5l 31 J- s

(YN 818 5 0 5) Sl Sl 5 (6 b a1 iz s 2s 3

1 Tussyadiah & Pesonen
2 Statista



VEY e | BY oyled | WY Jl | K38y e lalllas | ¥

295 a5l S A SSE 4 p g b b e sla ey
2S5 e o5l sgdome Ol r (g (pleoS @b 5 Spdme Jlie (e olaS o
”sM«‘Q\J&M,(M);,z@@ufu%ﬁ'@ﬁgouws,u;@d:ilp\b
B L5 0 33 G b 5 (6 el (Sl i 53 Ol (VY (01Ss
LS (o 53585 5 csffv-w 4 lslg 15 01 K53 8 colej plaS s 42515 o
Glas ¢ s oS wml s (YY) 0L 5 K (Y19 0K 5 S 'eSe)
opl edaeSTyal 555l OV guamma S b 5 (Sl dademe Ole s ¢ slaixl Oyl
Gl 8k Blasl OB A (s ume 545 0 Esb pl 5 das o LRIl 1y OV suames
5 Kilga (YN8 I K5 5 o) sl ails Bl Ol OV pame 054 ok &
slwl 5 gdses Olo 3 s 4 Sl S ST LS Colir 487 Ly SLas (Y2 ¥0) 01,
VU 8l O S s pme s 53 (2T 5555 Snios YL 5 daley e 545
SEEL L5 gl oSl a6 S W s, (Y YY OS5 D) ssd o
Sy syl S w5 L, lodes 5T SSL W & 4 bl 5030 ol
V10 OLSKan 5 &g Y\ (55 05

s g b 8 s 5 laad b ol b
St 5B GEL L 5 oK 3o Ol (e gleS slaply () dad 9) Hi
Sl Hlslias
15 hsbas 5 Sote 3T SIS 5 L SEEL 5 o1 H(Y 4o ) Ho
b i sy 4y e ¢ Gl LRI 03 4 s 5 53 (58 el 512 01 883 8
83 IS 4 e Ll g or i (8 42 (VAW (e S 5 o) S (n slezel s 5
L Sl 68 s el e S L bl (K8 25 50 VL
AERR ‘Q\,K@j&\}a)ulowT;ﬁjqsﬁmf,;&;ﬁ@uj)w:»a
S sl Ol (YY) 0LKes 5 I s mls rmen (YY) OS5 J
bt (Fp 2b ke e 420k 01,8858 ST 45 55 Ol gleS
SLEd s 4 OB S o nme 5 05501 Ll 31 el Bl 5 oo Olo laST 47 05 0L
OLKas 5 J YV 0L 5 ) 558 0ddeS sl i, Ll s b

1335 o dlyl 5 ans ol ol (YY)



N ] Gl st 5

051 5 3 5en Ol e plaS loply o alaly 55 i 4 25 (1 deo ) Ha
)3 5 8 s 8 GLETL o &

Lol oleS” slacwld> 510pen Table s Booking.com ik s )8 s s
ST OLLLL b (Y VA G 67 VY la) a8 o oslizal 5 453 (glaculucsy s
S o o3linel Jpams JLaS 038w p (6l 48,0 p e eSSl
Gl 1Y sane Lo (Y0¥ O an 5 &S5l 5a €Y1V o gzl €Y VA (55 5d1)
2 Alg o slaS Gl 1 eslamal AiS o eslamal By 5 5 i 6l gleS
5 W1, 5,8 3T Slabet 5 (6 pdy 2SS o jme 25 LSOl Cans
0dan 381 )| (as b aiwl 56 Oy gty J guames B g0 olaS sl | L (YY) (O, S0n
S 0533 &K 3 ) (st 050 5 enls Sl 1y SIS slols Llg e Jgvame
st sloply (Y2 Yo 01Sn 5 (5U8) 355 515k JS7 5 Shee 5 5o 40 e 555530
T 55 Sldst CiS 5 Csome blizul 6l O WS G ae Liw s Ygane
355 4 A8l g o AS Slablinal 5 o pomn ]2 58 gr 030zl 0T (6,8 ranas
5 lgn YA Ul 5 o) dias Ll 1y O auS G pae L 5 Lead 5 05
335 0l g5 gbas ol ol (YY) OLar 5 J oYY O
A SEL 5 5K sl Lol gme e oleS slaply (€ 400 ) Ha
s Hlalas 9 S
AT S L5 K 5 o5 asse e e olaS slaply 30 4o $) Hs

yls Hlslas 9 Cie



VEY e | BY oyl | WY Jl | K38y e lalllas | YY

SR A dhe N ISS

X3
haben —he 5 (S MRk b B 630 Oda s 5 S5 e
o 3 da3 o A1l 5 3 g g0 by 3l (6055 S bl pl 4l i 5
3515 5 g0 olT amale 51 SleMbl (55575 8 4 asliiw 3l oslizul b 457 gl 5l
skt sl 03 e YV Jals (glanlitn  Laosls 65T 8 L1501 (0FVA ( S5)
ALl 1Y Slast s asliden (ol gee Hlael JB551 s Slnl ol e
A3 Clab oliS s a1y 5 Sy ke 0 g 3 45 o LbLb adle 5 0l g oKl
A esls 3

s 5 s S GWT SPSS i le 5 51 eslizal b canlitin 5 (bl it sl
VNG P Cns bl /7 2 ST Vsmme 38 a5 (S5 UL
=S 5 bl 550 53 OFAF O ot YU UL sdzasolis /A 51 YL 5 J 5 6



| S0 s a3t

b sL Y YL et le ol & S e (Y00 9) 0K 5 L € G
Lol J 38 BBV B /P s g Sl O 5 5l

OT bl 2 (A 4 AT s w5550 53 2 55 (olin slis ol s 5o
Gt oS Wlos g 01855 IS ol g gl el () Jgdar) Sl
gt (laglsn Sl 5 Slaate ¢ Ja ¢ Jald) (6 K3 § Y puames oy 5 5 5555
Omomed 3 olemlen GCS 5 5 s fia o ul3T 5 olamsl Colu ys 1y cpT
LS e e ¢ o 01 bl e clablr YF bl oy 5l alen 31 o lap itk
3 S It 3l eslinal b g e s 55 Jha) 4 55 6,8 4 sas Lladls |y 0
A3 3 gdonal amalr SIS (it o iSTy LayleT 4l 4y 4 5 L 5 okbplonl 08,5
ol LB YAF O 50 Jsidor b 46 gas Sl o ol cotiias S

sliosliza(TeSt RUN-0 4037 51 5 Laesls B8 03 ka5 Oleabl ) sains,
s ($30as Sl hag slaesls ms g dasge O O30T ol b &
Jelows s 25 ) w5 8 13 ko 550wl ; YO sl iy Oliebl ) glate,
by Ol b g i 53 Sl eddail)l Jdow 5 o § Oy se 93 4 Waesls
03257 1 skl e 53 5 o8] YF auns SPSS i j3le 5 3l eslinl L 01 K3 8
N Ple s Gl 31 e o s 5o 5 sdBioslizl (gl le S¥slan (5ludibe I laars 3
Lol odiplsil O . WARP PLS

=S5 bl s FL0s S Wl e ) Jpux

Wi s o [H sl

(LU0 6sad) (BT 6sad) LS
JAS ALt /Vov § pdons Olaj p e oleeS slaely
VAYO VFo VY ¢ S 2 e e ot

L5

JAVY /h VES § oS 4h e p e e aleS laply
/A <JAVA CJATY % SEEL oK
CIAEA VoV AR ¢ St > ks,
+/A00 CIAY S AZNY ¢ A 2

- At VALE \ Js



VEY e | BY oyl | VY Jl | K3 8y e lllas | YE

pros OISl ) shtans Waosls w55 0 3omi 0332 (B3Las (o) 2 sl RUN TSt & 5o 5T
C’L’
el (23l Oy soas Lresls S :HO
e (3Ll D oty rosls w5 5 :H1

$3las b Ol AsL 28 /00 gl lude 1 0903 ol (glaline cb,?\
b Ol sl ziy 2100 51 0e5T (solslas mlaw S5 Cnlaesls @i O
o235 03 O ol pls (YN G g5ld) diln ite OT slaosls w5 05
Slp 09051 (5 lslime ldia +/00 glas cb.a 23 48 s e Ol Oge T mb Pl
a3 53 Bodls 5 0 e 03 gy (B3l il o 585 st o Sl b e (glaosl
(Y Jodor) dsb oo b5y 50 il

(Run Test) esls BIF o8 O3 g ol Qyﬂ @Lb X Jgi

+/OAQ Sgdowe Oloy e plaS éurL:;
/AT 3L Glold ot s olaS Slaply
114 oS 45,8 gt s sl laS Slapls
/oVY S L= oK

g S 5 s,

Aty PP

A4 Js

cajdmobjﬁsu:.a&wéhfgywﬂjk)aaa@b)ydhﬁ&w

‘Vf 4«9.,9,1 le:.:.o)‘.\.i» GL:A; Ls\.bc\.:v_ ""i) L;L;ll.ésﬁ 6:,.‘»)!@ Ls"f's 6\.&(\.3_

by 6,5 o3Il laastla 5 jaw 4 o0 5 S L 5 L, B L 5 03K
Wl eesls OLES Y i )3 ealisuls;po wlis S5 S8 4 55 0T &



Yo | Sk 5 am e o S

Jh"ﬁduﬁxﬁdﬁ§°ﬂx|6uu‘5u3hﬁnfd',k

c\.‘w
O es 5 5]
(Y+\V)
OS5
(Y+Y))
I 5 Ksue
(YeVo)
O 5 55
(Y+YY)
s At
(YeY4)

O 5 Kse
(Y+10)
ALes 5 J
(Y+YY)
O 5 Kla
(Ye¥e)

OLer 5 55
(Y+YY)
O 5 J
(Y+YY)
O 5 Kla
(YeY¥e)

b s b
(Yeye)

el

s ol 4435 S (6l Olas s gdoms pls L OAE oy pK0n )
1> S0l 0T 5355 5 & Glp oS o ol

N i L UL S R SN SIS R W B P
S aod a5

L2 Sl oS o S ple By Cudsdoe ol b OS5 55 er.a X
POl s B 9555

Lo 3 Yo oS p g axlse Ogande opl b Glej o doms ply L S
2l ol BL s pl b 2 gl S SO kb - i

J)‘J‘):stw%frﬁaﬁj

QTQM{L«J}J\MQ})J)JJNQ‘)K»TJHJg‘fuha;;‘;ﬁ}0
e 4y S
/J)'*WQ-L‘J‘)'\J';’LSﬂQ")5“‘5()*:“’."}‘(’%&1”-!;;5):\
S T P UV PR N T PRGNS

LYo wslS cele YE s R >l Sy
3 el Sy bl 5055 b ol A p s pe Lt sas
2l b e 553,

C).LZA.‘ j.,ob- dl;- DL r,ﬁb)}a Cod> /J)—A}u r.»l.h Lfﬁj A
oS e 22 0T 2 (Sl el Lol 5
o\ﬂ@pl;l,oi,\i;-wéf»/dwrp@pdé}.‘\
.éwW%OTJﬁﬁdlﬁgwsﬁy}nww‘)ﬁa‘-}[s
o ile 3L 3 3,50 ¥ Jadd iy 35 cpl 5148 p iy axlpe ply cpll S1N
aJLv LJ'l‘ BESSVRED /J)—W Q.J'Lh' 45(},\.2 4;:‘3& rL:.l CJ'.'.‘L'@Q.’ AR
Mﬁc((aj.i‘fawaJJJWJ‘MJQMyB@UJ
el S e S P
g.i:M—MM)JY'))ﬁrﬁ@‘yOMdep;\\Y

JJ"J;‘UQ”Jifr;*ﬁjﬂ“ﬁ)b&’ﬁy%iﬁ’u;ﬁ‘@ﬁ”)}‘

Ls uie

slaely

H G
ol

3 gd>e

sleely

Sl
BT
slow

)

slaely
sileeS

Sldas

H



VEY e | BY oybs | WY Jl | K38y e lWllas | Y5

Y J}b aalsl

S o O ke [ e S D35 SaS bl B e 53 (55 T
b 03300ma

oot Bl s on plaBDs ;50 4y 55 035 DS 4 e S5 08

St S a5 s LA 4SS
o A Sl i et [ geame 0351 OlaS 4z g Shae
L= slp 6305 05850 OSL o3l oty o3l 13 ey 2 o

db?j: \i N S g O 5SS
Sl 5 Sy | OISR M et Gl oS e B 1 s
(xe10) S M skt B S sl | ST

s S a it all oS e 53 SlaS bl 2 me 02 B Y

BN

S, Oty o 03 (S35 Tl [ guame S aS (slaply VA

AS r Jas $ 55 S e

b gn plaS 355 5 St oS el [ puaren ppd o 4z sta By N4

S e boles O 4 2 4SS &) son

~anl e 5| e Ysmns e kst [ pme oS i gie 55 T

Kol 5 ple S wupr e Sl eddplnil o

A oot el S a3 alaS laply (2 me 3 4 slKs Y) |

5T RS N T
(1) osas | Do T e s S sl b SR XY RS
I 5 K o el 50 5 kA e sWst

(Y+10) SEEU L oo psdion e laS Slapls L (B el YT

Byh oS @raslis Ol

S Dot /N geazee 5L s S 5S sadl ;s &:i/}l.:.a)j.\oy RS

O‘)K"‘AJJ rla.\i):-

G
}.,Lil.hf(\"\'\) r\@J‘)SMJ’L;l)y)ﬁﬂbl—i))wd}asdudb))dw\)}b“Yo )
(YY) eyl .p\::liA{l)(\ui.lfdl.aji.ﬂ)‘lLg:b_)'oljlalp'-la..«}:.a)}bq.\"\ o

ol 0301 5 g Sl o (Sla i 42 5 b 1YY



W[ Gl s st 5

ail

LS e o §
(o33 /) 5 AF sy Sl ¥0 B YY) (Ao y3 Y/¥) om 88 Jla Yo o5 swos S
AEAF 15 Sl B0 B FY (g o o b (Ao 53 FO/P) L5 VA 5l JLu B 1Y
N LB A S YU 4 Jle £0 5 (Lo s #/9) 8 Y9 sl Jla 80 60V (Ao ys YA/Y)
;J.»Ql.uiéwl.é)'\jij\\/\cC,..:w;q-ijl.x\aaladgmljdﬂﬁpaﬁf(sz
PR Wbc:a&»ﬂ gﬁ\qrﬁ,&?.xluﬁ Oy A YVY

(& gad @ 0 S s (Ao o V) LYY 0l o5 0l s Sasd 1l ol 3
ANOF Wiyl i )8 (hp ;3 YY) La VPP a8 (s s #/7) 8 Y7 SNERT
|y @300 o 51 (Ao M) L8 XD (6575 5 & gad om0 iy (g ko> (F4/0)
ilesls S

n e (o )3 FV/N) i VAP Ola g O gibin 0 51 208 lale a5 pala (g1l 51 31
Vo ddo )3 VPIV) L8 P70 gdin Vo BV (Ao 53 V4/0) L8 VY O gden V B O (i 503 amm
% god g o S (o 53 ¥IY) L85 WV 0 5den 10 51 2 5 (Ve/F) L8 FY O 5da VO
(alg s Llosli Sl e ol 4 3 O Sl 15 A sl lesls 1SKis 1
%05 e AT 5 55555 425 ANYE i T 5 5 5555 425 46190
Ot g Ll Sl T 5 5 5055 4 5 L YA 5 sl e o S
033 smde a 53 T W 5 5 5055 4 3131 (o blesls JSUE | 4 saS o
8 gad (s TA0 S sliel (& sazme I3 e 4 el ) 5550 4 3135 93
ol i

gy bty gle Hes 5o (ols Coner lagine S )y lites
o KL &S Gedls ~J8s ST 0505T Sl sl ass slaesls 035 Jle 58
;)Mcbﬁmﬁcb‘wsuwfj;‘uaﬂéiﬁgw\ounmtmp

) s lesls OLEs (F) J)Jq-)bc@l.@fuv\ijﬁ-)té)ﬁ;&ﬁ))}ﬁ)bb



VEY e | BY oyl | VY Jl | K38y e lalllas | YA

(H) s Ky S 05051 s £ g

Asymp.Sig | df

St > ks, bl oo loas o+ sla o=:Ho

2l s 3 o\
VAL ¢ ST et s

.A)l.\ 3973 Q}w JL@_?L
SEU = 5l Bl il el coba o Ho
P SHEPv ) uj‘;w

YA § Ll s e

SEU =l Bl il el coba o Hi
Suls 35y osles
SSU W 2 Sl B3l Cilises o glaes S o Ho

R SUrypes 5 glas
YV ¢ _ ? S _ @w@};
d»L@SLtJuﬁf)bﬁ) Lbd)lgik}uwu&ub‘};le

a)ls S Py

23 kil Ao ys 0 5l S S SIg Hlie ST -y S 05037 G 0

b g OFQF (o058 I 5 (0 30) 358 o0 b p s HE 5 0us 5, Ho /20 Slicabol pebas
D51 5SS SIg Jie Oz 05,8 5 LT3 ehaw 5550 53 Jod b 4 42 5
gl 2050 53 Lol 6355 a8 0y O blie (53 5 0k 5) ko (0 g Sl o2
5 el oy o 5 5 3 0L |y (Sl e sl oo gl D s
Sali GEL b5, Bl s easd s oy S 015 e @l

RGN PLIARH S G“'L":

b 3 0 go 3

dbe 2510 2558 b5

il o sdaze 551 sla s la Wb Ll yle S 5 e sladde O, PLS Jus
S el Lilea Ll PLS ;3 GOF [astls (Y40 F) 0,SKen 5 sl slizel 4 bl
HSHsba PLS Jue oS Hlzel ) 6l OT S5 a8 o Jibo S 551



YA | kS 5 am e o S

up}[&bﬁ@“ﬁ%ﬁb@‘j‘jGOF .(Y"f cdb&wﬁjlﬁ-")b‘}fabulw‘

1355 o deloen Jgo 3 ol 3l eslizul b 45 (R?) s oy oo Lo g0 5 K55 58
Sy N /YO /0N lhe 4w O Siag s .GOF =,/Communality X R2

@sl3loy 5 6oa1s) Llossas (S me GOF (5l (58 5 bow o cCand (b sla 0
Je 655 55 odiasilis a5 ol /P4 L1, GOF laie Lol iags s .(V44Y
d dghr gy p el (G 6 g Jde Sl el SE0LLE AL
b 3sWARPPLS s, b bl SVl 3ladde 53 351, Lasls wws
er5 Jole o Kke 5 (ARS) R2 8iks (APC) s b (xSl 135 00 43S
51 S ARS S APC (gl Jlaz! slie S101 Kin st o s 4 (AVIF) Ll
A3L 0 5l oS AVIF ST e ol Slsline duoy3 40 Oliebsl prlawr 3 sl +/+0
Caleen (sladile (S in pn (V¥4 (O1S0n 5 03155 koem) 315 (crnlin 351 Joke
SAVIF 0Tl ARS asla b lunl Caeal i 5 (e 5515 sl e le bl

0 Jsr) Wl APC osls 5Tows

P-value BIEtS ool

<o/ee) /YAA (APC) s oo L

< /e /874 (ARS) R? - KL
__________ \/VoL (AVIF) lsls o) Jole Sk

J‘fJARS jAPC LS‘J'I dLo.‘Z:—‘ J‘-LS.A ‘bf:kf odalie O d)-\:— BE) "y JJLQLQA

ol o gas 35,0 awle 550 8 sl 5 e cpl sl (Sl sda T ey /00
Sl B 3 S S ANVOF Ll OT Sliie ol 4 a5 b oS 0ly o 55 AVIF



VEY e | BY oyled | VY Jl | K3 8 e olalllas | ¥

SISl b (o))

N3 sxn ¢ (§ 33 3 Gims (B) s s o s p Sl 03l b (6t L Juke & 50 5T
oo BT oy Ghassy bars b ok s wilols L R? Siolie 5 s iyl
Sl 1) B =) G ode el Olgy it 53 o dlail) 55 5 Dk 0 lad0LAS ¢ e
O Sldie S1.conl gy ukte 53 o o dlaly 355 0diasOlEs (i gd i b ol B
toilir g Lo gro ddaly BL /7 BT o B g 68 akal, Sl il /8 ) 5685
3 OG5 il 3 e e ] Cand sl L V) 5SS S
sl 5 A28 o (6, 51T 1305 sl ite Lo 55 OT JS7 il 4 S 15 15305,
ssher A a0Vl a8 g b /Y 1 585 s B VI S
Sy R2) s oo Jlie 51 eslizal b coddi b Jde iy S8 om
Sl e pani u o (Y00 Y Ol g5 9 I OVRAA () 355 o0 ol catasl g (gl e
Wl odBosls QLA P J gl 3 Srag i ol le Jde ys atly



¥ | Gl 5 sl o0 S

E;‘A"}-’: (5)“5‘*“ Jke B 4:-“.3“’ ‘su .,."', st b.".’.fb R d}-\?

i SL = oK

/0r SWEL Lk,

wj.:.a* JL&F‘ ﬁaliu A% JJ.X?

e SLSL 2 055
/oYY SWSL o = s,

PLS eSS L oiios ) pmaied (ol b Juo el g 525 oS ol atie Sl o
Wl G L slme 60 Q7 5353 oSG (Q7) S 0 g 050 5T Sl elizal
03135 o) 355 go 03litul Jube 53 0 5 (Gl e (e sLzel o551 (sl slae )
Sy 5 S5 05K 35 e odalie V S 53 45 sbolen (1140 O, es
O g 3 olinl ne 45 Lae pl 4 LilesysT Cws 4y 220 Q2 SLEL W =
s | b G5 A J g 5 aelsl 3 Ll (688 OT oo iy Syl8 5 O3 5 ol g 5Ll
Al ool OLES g (s,ksle Jke (P luide) (g lsbine s 1 5

Sess ol le Jae (P luie) g lsbae s 5 sl 2 A i

T Solbae oy 5

B e (P i)

aj:i‘): 3 gd>ee QLAJ‘)J ‘.;I.A JL:QS LSLAfL:.’
PN PURPRCICAR g P R Aot
AU S = s, s SSL 05

ws b b VY P< /i H,
ol lsbas 5 e

as p Ak A1 P< . /ey

e sbeS slaply o daly )3 jiw 4o

A:JJ.'BJ) v/ «YAP= u,h‘uwl.@fb.&faﬁfﬂjb}lmg)b)j H3
.sjls‘_;JfJiJw“
. 233 Lol sae e oS Slagly
b p Al X P</my . oo = H
Sls lsbas 5 oo 30 SIS = 05K
. LS 4,8 e M pleS slaely
o il e P< . /0 252 R S s 5

Sl Shslae 5 e 3 SSL A 5 65



VEY e | BY oyls | WY Jl | K38y e olalllas | WY

S 9 Lon
L s 5 GEEL L oS a8 laply b ) 4 Sl s 0o
S w25 65 Jodws 18 38 s b T 5555 oK 0l 8 S
Mksu»b-gdj&ugb)‘JO)L&‘W}MQJ’-/JWGEJC_M»‘aJ.&%bﬁ
lalolda SOLL L Canl o mws 53 3 gdome Glojode 53 uioman 93 9o Ol e
5355 Oleds/ DY guame 3315 Olis Old 6l b 5 (SESS 5,050 Ol et olaS

= . = . . - . o .
SUE UL 5 1) e 5 05Ny 65 S neolial i 5 e h b algso
65 b a3 F ol s 53 e e mlS b LS ST 0L e
.M\DMJ)}:J@}

= = o oo

GL@.{L’ ”L.’.J" oﬁgﬂjbjbu Q\.A)J.:GJ..ASJL:«; Lg\.hrl._:{ J:SU Al 2 wj)‘ B
Ssigme T LIsP< e /oY 3B =0V i b bl as 3055 15 )y 2350
S sl Cwl S e 4 b Lol ol ol s Sl (LT bl 4 e
-&c(nv\)@uwﬁc(v~v~)o\)t§w,”oﬁwgiﬁx&,zﬁgugﬂ:\,
,,w)w,b.wu%uﬂﬁ;j(nmol,&w,v_;‘(mﬂol,mj%;
ot oS o2 9 3o Sl (e (LS b 457 Wl ged OL (Y2 Y0) OLIKs
ein Ol o 8 s o 2531y 0S5 ez o 5 0SS Ty 0501 3 guboma e
S ol 5l s 65 45T sla 55515 2 e S 5
S oo Syt ool Sletaly &G 65l el osde S o e 1 53 2ST
el L)

Oles (B3 ecp T LSS 53 &8 Wlos god Ol 555 a5 55 35 (Y+IA) (pls 5 5o
Iy Sledbl s Yoz (395 oo o033 ulf.x..fdﬁu @ ‘_gﬁfv.:.o.-,aj Sy G S
S ety 03N s Ty 5l atnion 4o sz ulol Ly OT S S a5 3315 5
&W..\S}L’\;ﬁ&}ﬁQ\).gﬁr:wa{;)bdkbljuf)x;@maﬁ
L sbe i Sl s 0l oleS 5B s 48T Wles ST S (YV) OLKn 5 S
)lslﬁbQ\Jﬁafcobj&wc\fomcpdfd\.@léjjféjwéji.i;)f
-45@63;«—3;@;«~6ﬁf¢~:~&“e



Y| e 5 sl 2 S

o yos Ol i OLGen 5 sz sy 4 Slis 35 (T119) OLIKes 5 (oS
G Y pamn S S (63 gdes Ol jde ¢ olail Ol (Lds S s S
0 5 OB IS (o jume 545 0 el ol 5 An3 o SRl 1 1y Y gummes ol 0siST ol
bl adls 8l o U Y game 05 54 b & Sl 6 e SR

I ooz SEL L s, S L S 2E s b 5o
S5 1 G 5 Kl (68 e 5 lsline 3T 0030l s ol s 128 8
255 e 4 b A 31 Oles 4T Sl P<e/e 5B = 0 VY O il oSS L S
3 e(¥10) 0L 5 &K g & gomen (6,505 0 Kin g3 SIS b b ams o) 3L n
i€ i 3yl ee slily 53 el gunen (Y21Y) I3 05 oS lays «(Y21Y) O, Kea
4 bl 5 ol i sy bl 4 Wles e 0L (T410) O1iSs 5 K5
5550 03 (VN 0L 5 315 5,0 L W = L, lodes 56 SLEL WL =
se3S sy SEL L s 4 bl Soless iS5 2580 46 S8
Jls 50580 G b 5l DA 5 ooty 685 & 3,8 s n (YOI 3055 S o
Jls 51 B GLETL 5 5,058 0 SETL L 5 4 e Sulei s SEL L 5 0
ol S 2w

Ol s 2beS  Slaply o Alaly 53 i a2 (65 ook B p s 433 3
4 Ans 2 O e ol 5.8 87 513 o) 13550 SUEL 5 05800 5 5 gk
2 S 5 oKl 5 s pdome OleS 1 (n pleS slaply o ey 03 ke 2
ol dos s (al PN 5B =0 A Il 8 b B sl i
2200 nlr 53 i g 25 e CAS Ol 5 a5 358 0 ) SOl AR5 03 4
bt ) ol B 1y S e dlasly 6 8 3 (gl B s oy Ol s
23 (YY) e S5 0o 5 (VoY) O 5 (J Ogmad Lo 5 oldplonil (sl g3
330l oleS 5148 Wles ges Ol gie (YeY1) 01, Kn 5 I uly cpen 53 ol 3L
A 25 S 1B 8 (658 e J e 2L 01 B 5 S L
Gl oS oy cdas oo il 5311 0T SLSL 5 5k, 505500 0l gbeS iyl
B3 35h g O [2alS el Dl obaS cliyls (6 5087 S 4 8 31 S8 5
& S I 1y O gamen 335 o551 5l p3Y S35 i 2 6 0 s 8



VEY e | BY oyl | VY Jl | K3 8y e olllas | ¥

S e Al p S iml 5 S o Iy (550087 biaslazel o nfs) (S5
Ol 55 (YOI s S 5 o S oa 3BT 15 O 5 g (6328 e, BLesST
4 i (Gl LB o5 g 0 5 93 (68 e (51 01 K 8 oS ilos S
.M@JW\:}&&Z.’\?,@

b o ok GO e ke a8 Slaply ST el b 0
ol P/ 5 B= e 1Y slie s ool ol 3l .28 8 513 o) 13550 ST
Lo g eddelnil gl tag b boamd ol S e 558 e 483 36 I Ol &S
53 YD) 0L 5 Kilgn (Y274 OLKes 5 sla O gmmen 5,505 O Kta g
B0 gas Ol (Y2 ¥ 0) 01,1008 5 gL Ll y pmad 555,503 Cogolinn 0, 5 (Y2 YY) O, 1es
ORIl i s p e oS 4 e OBy e glaS (IS by S
bl o SR SETE o sl S OT w5 358 g dpamme 25

oS ST leS e ol o7 les S Ol gze 55 (Y2 Y0) 01,100 5 &K g2
b s edes jsba (Ll gdowe 4 00 L 0L glole s 4 Sleds b J gaes
XA €5 5dD) a0l g2y L3le (651 50kege 5 63, Klgrr Lo slajtdms 51 los 28
(TN 558 5 5D Wil YN8 Ola 5 O oSS pm) L Jin Y4V o sl
Open ; Booking.com Expedia Jteo! sieas 558 o0 oy (Y2 1V ( JK) a4
10 42508 Colu YF 3 YU Lol dile 3 gdos Lol olaS slaculds i Table
35 (Kle3 S gy55 1y syse ol wdd8 Celu FA L5 L8 Ve 5 (les ST 055 b
.x..Su.a oslazul 3 45 slalslwy

L;uu;iutg\ﬁ%aw,,;,(@«svmnw‘ Ol 55 (YY) 0L 5
2 e 33 deob OB LS a5 53 i OV 5 55 Sk ¢S
& (Gl 0 dile B o ¥ Lais) (L0l sie ) L ,8 o 513 Sk 0590 3 5 g0 Sl
b i 3L sl godasOlis &S Sleds G geee 0315 OLES 9 G\.:af rﬁ)ks J:JJ
FEaiS Ly Slods 15 Ll 08 S (s uze biles ST Olbsl ) Cuadst | 45 o
o YA Uil s o 7 F el S 5 b Y008 () auS™ oS s
) OB WS s an 5 B 505500 355 iy il oo (ST (Sl blitel 5 o srome

a3l



Yo | bl 5 azm gle o S

25 g oS ab e g e e gleS laply ST ey b 3 Sulgss
domi s ool P<o/o 15 B= v RN S ST 8 515wy 350 SS L &
S Ky oS ey e slEe leS (slaply 457 3505 Ol g Ol e
sdbplnil (sla s b o ol 558 o0 Ao 55 s 3 a5 3 )ls Jlaline 5 ot ST
L 5 g (YY) 0L s 5 Kilgn Omar (6,505 01 Kins5 Lawy
OLn 5 Klgn Lly Cpad 5 ol gad 08 5 (Y2Y0) J 5 $KSlen o(Y419)
4 Sl b Jpame glaS 5 AT oleS Glacaldr &8 Loz g Ol (VY1)
3 ngf\ﬁ-ajfw Calibes (Gl 23w 53 a5 Conl (0 gdmme 4,00 L 0L slolan s
Sl s g e 2leS el 1 T OLLLIL 5o e 0> (61 S0Lege
Ultraviolet states (Jiedlssa S o oslitul J s glaS 05,5 aius
Lib Ciah v\i;dﬁi Oliveto 5 (ssi s 5 Ol s CLL slde Vo Lasy “\i}?u‘
g LK 35 OB NS e AL 5 3K S I3 e 3 1y p S Y
G35 30 45 a0 DL 4,8 (Jie (3o oS Wlos S 0Ly 55 (Y1) O S%es
Syl S gme g (Il slile BU 5550 ¥ Lty JEell gioa) Sl okile SL oS
bt bl 5l g Jae @ Gl ol S0l s 0T QU5 1 gl oM
2 S oS Ll o8 los 8753 5 (V00 5 5 Kilpa o 36 Sy
L sy 5 oSl Wpame gl Glasil e JESH L roes 4 e
s e il ediS s s

e o 8 o (GUEL 5 B 3550 0 5 (LB rer Bl 4 rias
3550 53 Wl ol 2515 5 S5l Cilien T3 = glas 3131 s oo 5 s
.cM\M\,u;ﬁj;,ya\ﬁ@\,\;?c)ju:;awcb

S SLad b mll 4 g b b, oS ol 5l slasleds
41;’"°}:§"x>ﬂwOhjx@%ﬁgb«féuﬁg,;‘\?@gd;\w,mﬁ‘uM?j:\,.
1335 o a5 glaslgiin ol V7 OT s o i lie 8 SLESL

12 535 &S5 b — g Ao p3 Vo Mie D gane b s laply 315 n baylS 5 S
stasls = glae ity s lalolucy 53 el olile SbCwo b s plb b 2 59,55

S| ot o Al s 5 L Ll STy 5 5 5555 4 18 (6558 01 KC8s 56 s



VEY e | BY oybs | WY Jl | K38y e lWllas | Y5

Jolse 0 55 05 05l 0T 313l b 5 blamlb b s o 0LEs 1y (/1V9) (8 Ol
3503 4 55 ply ) S5 (‘Kb‘ SENCEUS!
2 b lee Ko 55 53 b Ol ge b alaply 315 013 85 5 (sl S
05 50335 o ol i 53,5 ad Sy g b OT S 5 Sl o dile SL 55
&S o o 4yt 5 b ol ST (U o8l 53056 K 3T 0 Kas 8y 5
5 Cambse 5 Ll b (s J g p 5l Sl 03Y (/1F) G 5L OT lia
wbels o e 3,8 N3 s plelid 35 ot a5k s S
.;;;Jb)l

s S UL, p G oS ST s b el
1335 o )l 5 claslgiin 55 das s OLE 1) (/YY) (655 e
533031 (B5 4 58 s Ol 5 o VN (G5 s b 5 s B w a5 L
Caws 3y a5 2T 5 Lgd e 0330bes b,8 b 5 oleS Slaply 5 ne
S 31 Bb 5l 5 3 h el jlasl (K0l Shler (sl (glaply L ctias e
S laply 0313 H1E LT (o s dile (GlaeS e L 1 ekidled Ol ;S
Olao 1851 B 548 o3l 0Las LT 4 Cal 53 5555 ol 55 o)sline 5 $SS 5 el
ST 5555 5k 2 4 plBl ()8 LOT 5358 5l o e

2345 GLoE e jMie leS slaply ST s poler 4 b4 e 5 L
1538 on Sty oot /Y0 5 1S OT pn s 5 45 GLEL L 5 oS
S sde &) sl 51 gl sl O gende b el dbap iy 5 aalucsy 5o %
(Blos S 55,5 1) Candst [ gmames cpl Lo 51 5 (Wl i 4 0L 5 8 b 0T L ke
s a5 STy b 5 5 5 Gl 6 0580 B WSS 3T 01 Kas S b
35 Lol Sl s & men 5 iS5l a8 0 pla b b b ST 51 1SS
STy 5 4 ] () 58 el O kS 5 oy s bl Cankst [ e 65 )
SHE 5T Jolse (s 3 g 5 S3BL b S /o Y0 (S s 5 O o
35 plowil 187 !
(sl okt 5555 458 gl SN0 i Colu VP 533 0 g b laply L 015 oo

C\H\SIJJGJM}H\:S\HL:;QT..\;"J,;‘S\J{sj:{:.ﬁa}ﬁ?l;\}ll};\JQWUQTQ:ﬁLALZSJ;_.



Y| e 5 sl 2 S

5 53 (SE s b Oz 355 35 S5 4l ply pl lasll L bl S
G 5l S oS glat il glayS g5l 5 ol se 4 ol 0l SL 5l
B L R S BIE PP U PAR NI
P38 Cyot e 500 5F s b plaes S b p SLIOLL 05 o0 cmmen
.,uﬁﬂtf\,o\,i.:gjfa):i-\‘,\slul;r\,ﬁ;\,g,;”,;,Mgﬁi,;j;l};uj
205 48,5 p S e olaS Slaply ST i ey 48 ol Sl
133 5 o slgtdey 35 SE L 5 055
o) Ol paia g sgdee S b LB Gy o5k ) 53 Ogede L glaply
o sl bals bap ity 5 Lolocy )3 1wl odbad o Cuds/J guamms
0 5 oty 5 Ll Ol 5 4 Suied S )| Codst [ guamen b 33 5 #5100 Kis S
PO RS 3 en o Sl a5 L Ll S Iy b S 9555 g 6
335h a5 3 AL 5 Ol ST pl o o o7 el 0 b LT s 4 /F)
.JJJTJ.“:A.:\)(j‘ygjat\:.;d\j\o_s@l):
r)&.c\) G g dluad Ldd — a3 Y 10 sen b &U‘Cl’i el poean %
2 Llge 55 mlesls Gl S b b o i ol b (ol sute 6
Lol S I8l oy 5 5 5555 4 b 5 AaL IS 5Tl 01,805 8 0y 5 o550
Qlﬁ:;)@b/dwc)lfjgfmftjj&és&u}jjlgo@iadcﬁ}g
) 33 FN n o S 3,15 s i ply nl S S s shaiea 5 o
U o ol & odd o (el g a2 500 a5 L &8 Sl slaTnny Jhagy
LT asl sl S14 03,8 518 w0 5515 Jolpe 0T 015 5 AL axdls (g3l abols |

D ged 1 o

okl sla 2ags sl p LOT pulul p slaslgdy 5 BCys suouw

DR dHe 53 Gres 1 5 Shes glaST S (oleS Sbl Y Ol Ry 5o
348 53 8 o gty Il il 18 85 515 s rasnas e 5 ek el
S 5 oS B tasn 5 6 RS Gt 53 ghaS slml Ll 5 5 [Y5 555
3 pdy plasil (6 5 Gres



VEY e | BY oyl | WY Jl | K38y e lalllas | ¥A

w53 T oy 5 25 o8 o g G121 01 80 8IS ol tinsy )T ameler %
Sy Sse ol s sl Jelee b s Kon b slaslis 5 Llazdls 1) ol S5 4
Slaply Sl (Sas Oz (ool 3,55 15 g 23050 T L5 (sinj s 10T
sriass 35,8 o slgiy ol ol tasl asll LSS ST ol il des g5 oleS
LT Glacsls 5 5,y plosl Calies oy 8 w55 5 Oyl Calibes Okl s
.::Jf sy

338 or 2ty (nl gl tlolls SIS ol p il 0L ke Sl e s
o 53 T 5 5 5555 sain 55 b (slap iy 51 (S (555 0ot T (sla 2y,
Slapls OIS 3T 55 il OT CohS 5 Comd g 53y plonil 5 0L S3L g Kas 8
s a8 55 LS

G321 (gleS laply HLas) Calies Lyl 2 5 ool IS ) oty Bl g,
53358 o sl O L sS w bl @ e b plply 6l 031 15 () 2358
sl o 53 5 By 53 5 5 p S 213 s aleST slaply ST 550
hole ol San 0 2,8 plowil gla s 518 s S Sl e O b
02 S pde Jale Ol ety (Cllar Slray olaS ply (S50 51510 5 5 e
S Jor laS slaply 3550

" ey Calpl 6l 02 S et laS (slaply Cote Glani p Sl eyl
L bl oo O1883,8 ol (e A8 4Gl Asle e (slaair 3550 55 335
et 5 S (A IS oS s Sl Fas 5 b Jole oSl WS
58 Sype

G305 5 03500 5 a3 01883 8 655 2 oS Slaply 5B 05) 2 Sl Sassy
3L s ok T slatass 355 o slgiy onl ol 60l 03505 w21, B2C 5L
3,8 J13 w)p3,0 5C2C ,B2B

Slp 00 Olsn 4R? iy o oslins 0L Joe Julowd 54 25 g5 451 4 a5 L
A5l GG 5 0550l s ize 51y /P 5SS 5 s s i
J.LLAW}o.>|.>W)S\)JM::K@JWoQTQ\@jEQSQ\LjLAQT
S a8 Glaply Sl ediS 2 pme i oty plaS a5 laST e s e



¥ | Gkl 5w gl o S

Sl olaS ply mte slzel coudeST sl Sy codsS Tl 555 G sewS 5 by
o 1y S8 5T Gl ple 5 olaS oly dlos) Cumbpe 5 Lol codseST ol

.J.ZAJJ‘J;; g_,:"“ﬁ}l.-’)}‘

e’l.:.a oo

.b)‘.\.; bﬁ) ng\...a u.a)w

) el
Cdy aaliin e ot L S olbLL adle 5 01,8 oKils 51855 il |
jéﬁm}fo;?‘5u¢,a;g)u,t§,w5og>u,m,umupwwoum;)\
5855 (6,8 Lesls 55575 8 Cgr oS Lokl b 3 55 o, oblaal,
Slodst 5 SV gz 5 40 S Oleje Ol 0L, KEs 8 elad I puomen
BNV anliiw J:.& Cogr 5 Azdls | Calies o WT le.%,é:.li. 33 ngiiojf

2 Sl Ao L3 a3
ORCID
Mohammad Reza Karimi https://orcid.org/0000-0001-9168-0766
Alavijeh
Maryam Golestani https://orcid.org/0000-0001-8691-5794
cu

S e Jelse owsp COFR0) o5l (ol 5 Loy amlagh ¢ Jo osljslam
FE-0V (V¥ oo (sloglojlo Cu o ing i cole dolilad ( o gae Cwds

‘ol PLS s b sltle SYoles (g jledide (IYAY) 315L5, ST s e sl
A&l sle ol Ll

(piia Ol SPSS il eslézl b (syLeT (sla_fuloei ((VYAF) o ¢ n 58 b 5 ) gemie ¢ sn fo
1 &l &5 Sl g s

Il ST 350 YN o 01 K5 851 (6,8 )T s



VEY e | BY oyl | VY Jl | K3 8y e lllas | -

References

Aggrrwll, ,,, J,,, YYYnnd H,,, JHH(1111), cccrrcity mssaagss,, Journal
of Advertising, 40 (3), pp. 19-30

Aguirre, E., Mahr, D., Grewal, D., de Ruyter, K., & Wetzels, M. (2015).
Unraveling the personalization paradox: The effect of information
collection and trust-building strategies on online advertisement
effectiveness. Journal of Retailing, 91(1), 34-49

Ahn, J., Lee, S. L., & Kwon, J. (2019). Impulsive buying in hospitality and
tourism journals. Annals of Tourism Research, 82.

Amaldoss, W., Jain, S., (2005). Pricing of conspicuous goods: a competitive
analysis of social effects. J. Mark. Res. 42, 30-42

Ayeh, J. K., Au, N, & Law, R. (2016). Investigating cross-national
heterogeneity in the adoption of online hotel reviews. International
Journal of Hospitality Management, 55, 142-153

Banerjee, Snehasish & Pal, Anjan. (2020). Luxury Hotel Booking and Scarcity
Messages: Does Online Purchase Behavior Matter?, International
Conference on InformationManagement,ICIM)978-1-7281-5770-
2/20/$31.00©20201EEE 10.1109/1CIM49319.2020.244678.

Biraglia, Alessandro; Usrey, Bryan& Ulginaku, Aulona. (2021).The downside
of scarcity: Scarcity appeals can trigger consumer anger and brand
switching intentions, Psychol Mark. 2021; 38:1314-132.

Brehm, S.S., Brehm, J.W., (2013). Psychological reactance: A theory of
freedom and control. Academic Press

Chang, C. C., & Chen, C. W. (2015). Examining hedonic and utilitarian
bidding motivations in online auctions: Impacts of time pressure and
competition. Internal Journal of Electronic Commerce, 19(2), 39e65.

Cialdini, R.B. (2009), Influence: The Psychology of Persuasion,
HarperCollins, New York, NY

Courty,Pascal& Ozel, Sinan.(2019).The value of online scarcity signals,
Information Economics and Policy (46) 23-40

Davari, A & Rezazadeh, A. (2013), Structural Equation Modeling with PLS
Software Tehran: Jihad Daneshgahi Publications [In Persian]

Dodd, T. H., Laverie, D. A., Wilcox, J. F., & Duhan, D. F. (2005). Differential
effects of experience, subjective knowledge, and objective knowledge on
sources of information used in consumer wine purchasing. Journal of
Hospitality and Tourism Research, 29(1), 3-19

Gierl, H., Plantsch, M., Schweidler, J., (2008). Scarcity effects on sales
volume in retail. Int. Rev. Retail. Distrib. Consum. Res. 18 (1), 45-61.



£ | Gk 5w e o S

G, ;; Xi,, Lddd,, Y ())) AAsssll orttt ? Tee fffccts ff saariity
mssaagss nn 1l iee imlll iive rrr aaaee” in F. H. N,,, ddd C. H. Tan
(eds.), Proceedings of the International Conference on HCI in Business,
Government, and Organizations, , pp. 29-40

Grryyy, D,, & cc Claary, K. .. ())))) ) Trvvllir’ prior kwwwggge ddd its
impact on their information search behavior. Journal of Hospitality and
Tourism Research, 28 (1), 66-94

Hamidizadeh,A; Tahmasbi, R & Mirzaei, A.(2016). Investigation of Factors
Impacting Public Service Motivation,Public organizations Management,
4(2). 51-66[In Persian]

Huang, Huiling; Liu, Stephanie Q; Kandampully, Jay & Bujisic, Milos.
(2020) Consumer Responses to Scarcity Appeals in Online Booking,
Annals of Tourism Research (80) — 02800.2.

Hyde, K., & Teichmann, K. (2011). Expertise, experience and self-confidence
ic cmmmmum trvvel information search. International Journal of Culture,
Tourism and Hospitality Research, 5(2), 184-194.

Inman, J.J., Dyer, J.S., Jia, J., (1997). A generalized utility model of
disappointment and regret effects on post-choice valuation. Mark. Sci. 16,
97-111.

Jachimowicz, J., Frey, E., Matz, S., Jeronimus, B. F., & Galinsky, A. (2019).
The sharp spikes of poverty: Financial scarcity is linked to higher distress
intensity. PsyArXiv Preprints.

aagg;;; nnd tttt iLLLLI)))) o000 priee rrmnitisss rrive nnnmmmm
spending on luxury hotel services? The moderating roles of room price and
user-geeerttdd tttt ttt ,” International Journal of Hospitality
Management, vol. 78, pp. 27-35.

Johns, T., (2018). Urgency and scarcity messaging — Real world examples
[WWW Document]. URL https://www.krakendata.com/urgency-and-
scarcity-messaging-real-world-examples/ (accessed 3.29.19).

Kemp, S., Bolle, F.,(1999). Preferences in distributing scarce goods. J. Econ.
Psychol. 20, 105-120.

Kim, W. G., & Kim, D. J. (2004). Factors affecting online hotel reservation
intention between online and non-online customers. International Journal
of Hospitality Management, 23(4), 381-395.

Koch, O.F., Benlian, A., (2015). Designing viral promotional campaigns:
How scarcity and social proof affect online referrals, in: ICIS 2015
Proceedings, Fort Worth, USA. pp. 1-20.

Kristff ferKKKKKIK K€ra,, B,, rrr ale,, ACCddd DI, D((( ( (((( ), “The
dark side of scarcity promotions: how exposure to limited-quantity



VEY e | BY oyl | VY Jl | K3 8y e lllas | FY

rrmnit isss aan iddeee ggrr sssinn,, Journal of Consumer Research, Vol.
43 No. 5, pp. 683-706.

Ku, H.H., Kuo, C.C., Kuo, T.W., (2012). The effect of scarcity on the purchase
intentions of prevention and promotion motivated consumers. Psychol.
Mark. 29 (8), 541-548.

Lambrecht, A., & Tucker, C. (2013). When does retargeting work?
Information specificity in online advertising. Journal of Marketing
Research, 50(5), 561-576.

Li, Chunxiao; Wang, Yuting; Lv, Xingyang& Li, Hui.(2021). To buy or not to
buy? The effect of time scarcity and travel experience on tourists’ imlll ee
buying, Annals of Tourism Research (86) 103083.

Li, Yi; Yao, Jun & Chen, Joseph.(2021).The negative effect of scarcity cues
on consumer purchase decisions in the hospitality industry during the
COVID-19 pandemic, International Journal of Hospitality Management
(94) 102815.

Liu, J. N., & Zhang, E. Y. (2014). An investigation of factors affecting
customer selection of online hotel booking channels. International Journal
of Hospitality Management, 39, 71-83.

Liu, S. Q., & Mattila, A. S. (2017). Airbnb: Online targeted advertising, sense
of power, and consumer decisions. International Journal of Hospitality
Management, 60, 33-41.

Lu,Q.S., Yang, Y., & Yuksel, U. (2015). The impact of a new online channel:
An empirical study. Annals of Tourism Research, 54, 136-155.

Lukka, L., 2018. Only one room left! [WWW Document]. URL
https://uxdesign.cc/only-one-room-left- 244fa7e1f434 (accessed 3.26.19).

Lynn, M. , (1991). Scarcity effects on value: a quantitative review of the
commodity theory literature. Psychol. Market. 8 (1), 43-57.

Momeni, M & Qayyumi, A. Ali (2015). Statistical Analysis Using SPSS,
Eighth Edition, Third Edition, Ganch Shayegan Publications, Tehran. [In
Persian]

Mou, Jain & Shain, Doghee (2018). Effects of social popularity and time
scarcity on online consumer behaviour regarding smart healthcare
products: An eye-tracking approach, Computers in Human Behavior 78,
74-89.

Nisar, S & Hanif, M, (2012) Testing Weak Form of Efficient Market
Hypothesis: Empirical Evidence from South Asia, World Applied Sciences
Journal 17 (4): 414-427.



FY | Gk 5t e o S

Park, H., Silvera, D., (2016). Preference versus freedom: Two psychological
meanings of scarcity and their influences on consumer choice. ACR North
American Advances.

Park, K., Ha, J., Park, J.Y., (2017). An experimental investigation on the
determinants of online hotel booking intention. Journal of Hospitality
Marketing & Management, (26), 627—643.

Parker, J.R., Lehmann, D.R., (2011). When shelf-based scarcity impacts
consumer preferences. J. Retail. 87, 142-155.

Robinson, S.G., Brady, M.K., Lemon, K.N., Giebelhausen, M., (2016). Less
ff this nn?? I'll tkke it: wwwissigtts nn tee iffluccce of eeelf-based
scarcity. Int. J. Res. Mark. 33, 961-965.

Rook, D. W., & Hoch, S. J. (1985). Consuming impulses. Advances in
Consumer Research, 12(3), 23-27.

Seyhmus, B. (2001). Image variations of Turkey by familiarity index:
Informational and experiential dimensions. Tourism Management, 22(2),
127-133.

Sharma, P. and Roy, R. (20))) , kkkkkkgg yyyddd firtt-person effects (FPES)
in the influence of scarcity appeals in advertising: a replication and
ttt nniion of ii eedd (00))) ”, Journal of Advertising, Vol. 45 No. 1, pp. 78-
84.

Shi, Xiaohui; Li, Feng& Chumnumpan, Pattarin. (2020). The use of product
scarcity in Marketing, '<Vol. 54 No. 2, pp. 380-418.

Sigala, M., (2014). Collaborative commerce in tourism: Implications for
research and industry. Curr. Issues Tour. 20, 346-355.

Song, Hyo Geun; Chung, Namho; and Koo, Chulmo, (2015)"Impulsive
Buying Behavior of Restaurant Products in Social Commerce: A Role of
Serendipity and Scarcity Message PACIS 2015 Proceedings. 113.

Song, M., Noone, B.M., Han, R.J., (2019). An examination of the role of
kkkkigg laad time in oouuumrr’’ recctinns to nnline scarcity messages. Int.
J. Hosp. Manag. 77, 483—491.

Song, Myungkeun; Noone, Breffni M& Han, Rachel J. (2018) An examination
of the role of booking lead time in consumers,reactions to online scarcity
messages, International Journal of Hospitality Management,(77). 483-
491.

Statista  (2019). Online  Travel = Booking.  Retrieved  from
https://www.statista.com/outlook/262/100/online-travel-
booking/worldwide.



VEY e | BY oybd | VY Jl | ¢, K38y e lWllas | £ ¥

Statista, (2019).Digital travel sales worldwide from 2014 to 2020 [WWW
Document]. URL https://www.statista.com/statistics/499694/forecast-of-
online-travel-sales-worldwide/ (accessed 3.26.19).

eeerm,,, JDDddd Dgg,,, G. (5555), II’'m ttt aaarii gg, I’'m jutt ttokkigg pp
before tee oorrdrrs gtt eer’: eevvvirral aauees of hhttt mmrr drrigg in
supply chains”, Journal of Operations Management, Vol. 39, pp. 6-22.

Stummer, C., Kundisch, D., Decker, R., (2018). Platform launch strategies.
Bus. Inf. Syst. Eng. 60, 167— 173.

Survey results of national tourists (1398), Statistics Center of Iran

Team, M (2016). 10 best apps for making restaurant reservations when
traveling. Retrieved from https://blog.musement.com/us/10-best-apps-for-
making-restaurantreservations-when-traveling/.

Teubner, Timm&Graul,Antje.(2019).0Only one room left! How scarcity cues
affect booking intentions on hospitality platforms, Electronic Commerce
Research and Applications, S1567-4223(19)30087-0.

Tucker, C. E. (2014). Social networks, personalized advertising, and privacy
controls. Journal of Marketing Research, 51(5), 546-562.

Tussyadiah, 1. P., & Pesonen, J. (2016). Impacts of peer-to-peer
accommodation use on travel patterns. Journal of Travel Research, 55(8),
1022-1040.

Van Alstyne, M., Parker, G., Choudary, S.P., (2016). Pipelines, platforms, and
the new rules of strategy. Harv. Bus. Rev. 94, 54-63.

Verhallen, T.M., Robben, H.S., (1994). Scarcity and preference: an
experiment on un- availability and product evaluation. J. Econ. Psychol.
15 (2), 315-331.

Wang, L., Law, R., Guillet, B. D., Hung, K., & Fong, D. K. C. (2015). Impact
of hotel website quality on online booking intentions: ETrust as a mediator.
International Journal of Hospitality Management, 47, 108-115.

Weinmann, M., Simons, A., Tietz, M., Brocke, J.,(2017). Gtt it eefrre it’s
g???? Hww limited rdddddd influccce ccckrr’” oooicss in rddddd-based
crowd funding, in: ICIS 2017 Proceedings, Seoul, South Korea. pp. 1d10.

Worchel, S., Lee, J., Adewole, A., (1975). Effects of supply and demand on
ratings of object value. J. Personal. Social Psychol. 32 (5), 906.

Wu, J., Fu, G. Q., & Ding, J. L. (2010). The effects of brand origin on
attributes  evaluations: An information processing perspective.
Management Review, 22(3), 69-77.

Wu, Yi; Xina, Liwei; Lib, Dahui,;Yuc, Jie& Guoa, Junpeng.(2021). How does
scarcity promotion lead to impulse purchase in the online market? A field
experiment, Information & Management (58) 103283.



10| G 5 am sl a S

Xu, X., Schrier, T., (2019). Hierarchical effects of website aesthetics on

Electron. Commer. Res. Appl. 35, 1-11.-

5k§;‘ﬁ @L:“f 6‘.16 r‘.:ij::"t? sy (YFY) (= Lu’iwgb) Loses ‘dau_}J& 6“‘1:; dflo d“ 4-? Sbswi[]
Cy pebe Sledlle (w4 25 6 8 Jsas 1) w3 T 5555 p8m 01, Kss & SLSL = 518, 5 SLSL o
FO-NY AV OV) (g, K555

Tourism Management Studies is licensed under a Creative Commons
Attribution-Non Commercial 4.0 International License



