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The Effect Of Tourists’ Satisfaction On Loyalty To The Tourism Destination Brand Using The Mediating
Variable Of Business Tourists’ Satisfaction In The Post-Corona World (East Asian Tourists)

Yazdan Shirmohammadi!
Tahereh Shirzadi?

gzzt:?)ctthe expansion of the tourism industry in the world and the many capabilities and capacities of Iran
to attract tourists, the current information and statistics indicate the unsuccessful performance of this
industry in Iran. One of the main reasons for that is not taking the expectations and preferences of tourists
entering Iran seriously and not trying to increase tourists' satisfaction. The purpose of this study is the effect
of tourist satisfaction on the to become famous of the tourism destination brand using the mediating variable
of business tourist satisfaction in the post-corona world. The independent variables of this research are
destination integration, travel economics, work experience, and self-confidence. The mediator variable is
tourists’ satisfaction, and the dependent variables are word-of-mouth advertising and the desire to revisit
the destination. The research method is a descriptive survey applied in terms of purpose. The study’s
statistical population includes Asian tourists who have traveled to Tehran. Based on the available sampling
method and Cochran's formula, 384 people were selected for the study sample. Statistical analyzes were
performed using the structural equation method and SPSS and Amos software. To determine the causal
relationship between the variables using the structural equation model and significance levels to test the
hypotheses p_value of less than 0.05 was considered. The results of this study include 12 hypotheses that,
except for two hypotheses, the rest of them have been confirmed.

Keywords: Tourism, Brand Loyalty, Holidays, Brand, Corona Pandemic

I. Associate Professor, Department of Business Administration, Payame Noor University, Tehran, Iran, PO Box 4697-

19394, y.shirmohammadi@ pnu.ac.ir
2, M.Sc., Department of Business Management, Payame Noor University; t.shirzadi 61@gmail.com

Q.'GL,BQGJU‘S,{L:;Z\U&
Olne) 5 b VY HLl o F 34

VE e o) 5 b

qy



