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!, UNCITRAL Model Law on Electronic Commerce 1996 with Additional article 5 bis as adopted in 1998

2, UNCITRAL Model Law on Electronic Signatures 2001

3. DIRECTIVE 2000/31/EC OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 8 June 2000 on
certain legal aspects of information society services, in particular electronic commerce, in the Internal Market
(Directive on electronic commerce)

4 .COUNCIL DIRECTIVE 93/ 13/EEC of 5 April 1993 on unfair terms in consumer contracts

5. DIRECTIVE 97/7/EC OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 20 May 1997 on the
protection of consumers in respect of distance contracts

¢ DIRECTIVE 2011/83/EU OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 25 October 2011
on consumer rights, amending Council Directive 93/13/EEC and Directive 1999/44/EC of the European Parliament
and of the Council and repealing Council Directive 85/577/EEC and Directive 97/7/EC of the European Parliament
and of the Council
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L. Alectronic transactions in the internal market or electronic commerce in the internal market
2. Distance contracts or contracts negotiated away from business premises

3. Consumer

4 Trader
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I, Article 11: 4. The burden of proof of exercising the right of withdrawal in accordance with this Article shall be on
the consumer.

2, Article 11: 1. Before the expiry of the withdrawal period, the consumer shall inform the trader of his decision to
wtthdraw from hh oonrrect. ..

3, Article 13: 1. The trader shall reimburse all payments received from the consumer, including, if applicable, the
costs of delivery without undue delay and in any event not later than 14 days from the day on which he is informed
of hh oonsumrr’s dccssom oowtthdraw from hh oonrrecnnnocoordnnee wtth Ar l.
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2 distance contracts

3 off-premises contracts

4 Article 9: 1. ...hh oonsum.. sh ‘av  prrod of 14 dyys oowtthdraw from dssamee or off-premsses oonrrcct. ..
5 Article 10: 1. If the trader has not provided the consumer with the information on the right of withdrawal as
required by point (h) of Article 6(1), the withdrawal period shall expire 12 months from the end of the initial
withdrawal period, as determined in accordance with Article 9(2).

6 Article 10: 2. If the trader has provided the consumer with the information provided for in paragraph 1 of this
Avrticle within 12 months from the day referred to in Article 9(2), the withdrawal period shall expire 14 days after
the day upon which the consumer receives that information.
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I, Article 16: Member States shall not provide for the right of withdrawal set out in Articles 9 to 15 in respect of
distance and off-premiscccontrcess rrrr ggrrds hh fooowving:. ..



JL:}Q#WJ‘QLAJ}}YLS)‘JF\&%AL&&W)J eucjbéqubu_lbb J})&JL@JM
S opl s dgls il Sl Gl canle b Oy 4 i g sls ral G 4 bl e Lot a l

s V'i} C)‘i‘ )'\

S L3 Sl 5 VIS sl G TN Jl AT opled Jaall s D3 s 5 (Sl Soles 056 L3 s
s b sl ol C@',)ufo};u Loy yn el 3l glasls)l 3 Cams G b Olye 4 o liS G pae 3l Cule
iy 3550 DT O 1 15 B s, 13 plSl sy 53 5 MBS Gae G g 3l aS AS e Ll G
L Las e ol o b 5l s el Lasls )l 3 o5 Jol V= b 5l Sleas 5 VIS sls sl > Jlesl AL
idSS Sos g Sl 5 s o s oS e 51 4S B slaslg Sl g cnl il Sl o e G

J;SMQJL&\J{GJ@E&BJ%LQM|5:)bglﬁ@u))@ob&}\l&:l:pl&quljf.lsg_éjla)'\
wtwoug_é]w)ﬂ@)@b&jyuouwbbymL@;TCAJAM'M;IA‘QMTJWMAJAI

R
Isle 5 abie

Gy 4y oIl VI 55 sl ol G (sllasl (golasl Jows OYAL (e ¢ Bslo 5 a5 ( SLBT)
O X ol (B elibas O ) B 3 oS

WWAY O Sos 50l sl 0B £Y 5 YA slge ol ol sl ol Y

(il i o g o3 Sl ) onlSall 2 5 Call e (B VET b o e Ll Y
o8 Yl il s el andall (Ve

O Y oled ¢ B i Sliios e S5 S O alas 53 5 Cloul OYAO ilaas OLII 8

Ol Il ol e Olylinl (S s 58 s (i YA (ke QLI L0

O pam Pl oMl (553 S LSl (sl dlr e Bai AT (ol

S5 m Olead] 3o (gl M el OUSE BV 8V (i e bl Y

oo 4l Ol (S5 S Sl 056 53 Sl il G b ol a8l YAV G ol 3L A

d\;@.‘; ‘V' o)l.a.i c\i o)jb

_{]m,:w‘,«-f’ p-—?-]paf’ ‘7-(.(?7 P :(J»:-wv—‘(q .'"e?-‘féa qu("\/ AL

LYY



[AR3

S5 S glasls 3 Iossil 5o Lssl aslesl 5 Ol (g3l gl o5 5 g ke

08 o led (g Sl Bsi= s OT s (o515 5 s 1 slas 08B OYAT ol (o) 5

(s S LS pgs Sl Ml B 55 Baim sla LS AYVE e dess (535 S (5 i

.Q\J.@_,

cJ%OJWc%MMLLd\J@L;bLAMc:JJL}-CJJJJV_{;-)C,?—AJLw)AV/\/\ ‘&|¢~W‘L§)w

d‘;@ﬁ LY a)Lwi ‘JKJJL’ ML..M_}} aeallzd (Mlas L;'<:4)J:§-H slass) 2 L;Lbu” AYATN (- aabb' JL; .
)LJLJJ‘ &;Sf.:r J».::Lﬁ cc‘jé ub; LL;;j.s;- JLA.G‘— ‘_;!..«\A d)})- éLﬂJE.A 092 ATV cj.,ab adt.j_)‘}ﬂs .

Cand) ¥ IS Saim gl 53 ol = i ST a0 gamms OYAY (ilad 08 g8 Dliiw S

UBL;@-‘BQUL:‘;’J)SJA@MULEQ‘)M\UL@%J&a(@ﬁ@;@ﬁm&\dﬁiqkﬁf
Ol caslas

S S Sl (S S sl Bai el 3 VYA sl 658 gl

Q\J.@_? RA3 JL ao&xs\b 304>
B ER b DLVl G olaadl 131015 cded) il ¢ GATVA (B dazee s (GLBLL) (533

AR

21. DIRECTIVE 2011/83/EU OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of
25 October 2011 on consumer rights, amending Council Directive 93/13/EEC and Directive
1999/44/EC of the European Parliament and of the Council and repealing Council Directive

85/577/EEC and Directive 97/7/EC of the European Parliament and of the Council
22. E. Casey, (2000), Digital Evidence and Computer Crime, Academic Press, UK.

23. Casey, E, (2011), Digital evidence and computer crime: Forensic science, computers, and the

internet. Academic press.

24. J. S. Esteve, (2019), Consumer. In Dictionary of Statuses within EU Law (pp. 95-106). Springer,

Cham.

25. H. Farrell, (2003), Constructing the international foundations of e-commerce—The EU-US Safe

Harbor Arrangement. International Organization, 57(2), 277-306.

26. E. Hall, G. Howells and J. Watson (2012), The Consumer Rights Directive—An Assessment of its

Contribution to the Development of European Consumer Contract Law. European Review of

Contract Law, 8(2), 139-166.

27. K. Tonner, and K. Fangerow, (2012), Directive 2011/83/EU on consumer rights: a new approach

to European consumer law?, Journal of European Consumer and Market Law, 1(2), 67-80.



