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Extended Abstract
Abstract

This study aims to investigate the effect of organizational culture on
market performance with respect to the role of social responsibility and
corporate reputation. The research method is descriptive-survey and
correlational. The statistical population of this study is all employees of
Shiraz municipality in eleven districts of the municipality. Using the
random cluster sampling method, 150 municipal employees were selected
as a sample. Data collection tools included the standard Cameron and
Quinn (1990) Organizational Culture Questionnaire, Carroll & Shabana
(2010), Fumbron et al. (2004), Chery et al. (2014) and Azizi's financial
performance (2017). The validity of the questionnaires was assessed and
evaluated by the content method and structural validity method by factor
analysis technique. The reliability of the questionnaires was confirmed
using Cronbach's alpha and the collected data were analyzed using SPSS
and PLS software. The results showed that organizational culture has a
positive and significant effect on various aspects of corporate social
responsibility (employees, customers, environment, and local institutions)
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and organizations that use the method of social responsibility related to
employees and customers strengthen their company reputation.

Introduction

By focusing on social responsibility, the organization can integrate the
goals and expectations of different stakeholders. Thus, corporate social
responsibility perspectives develop and implement specific social
responsibility measures to meet the expectations of their core
stakeholders (Martinez et al., 2014). Corporate social responsibility as a
strategic commitment has recently emerged as a field of study in
management (Jamali & Karam, 2018). As a result, corporations from all
industries have used social responsibility to improve their reputation and
organizational performance, as well as to minimize potential conflicts
with their stakeholders (Sirsly & Lvina, 2016). However, one difficulty
for organizations involves developing and implementing social
responsibility practices that are consistent with the corporate
organizational culture. In addition, consumers now need more
transparency in the services and products they purchase. Therefore,
companies build their company reputation if they focus on corporate
social responsibility initiatives and appropriate communication channels.
Previous studies have focused on the environmental dimension and the
relationship between corporate social responsibility measures and
financial performance (Youn et al., 2015). They have also focused on
consumers' perceptions of corporate social responsibility measures.
However, only a few studies have focused on CEOs' perceptions of
corporate social responsibility (Serra-Cantallops et al., 2008). However,
corporate reputation is also a key result of understanding a business's
social responsibility behaviors (Zhu et al., 2014). Although corporate
reputation is the undisputed source of competitive advantage, several
studies have examined how to use corporate social responsibility as a tool
to enhance corporate reputation (Kim & Kim, 2017). In addition, the
stimulus-organism response pattern is described as stimulus-induced.
From the external environment, it influences the internal process of
regulatory choice, which in turn determines consumer behavior (Lii &
Lee, 2012). In this case, stimuli are external determinants of customer
preferences and companies may control these factors, such as corporate
social responsibility measures such as financial support, cause-related
marketing and benevolence stimulate customer choice. Customers
evaluate social responsibility initiatives during the decision-making
process (Altinigne & Isiksal, 2016). Customer response is shown when



57 Investigating the effect of organizational................ Soltani & Darvishi

purchasing products or services, because corporate social responsibility
initiatives lead to real choices, results, and responses to choices (Piccoli
et al., 2017). As a result, corporate social responsibility measures both
build credibility for the company and help companies improve their
overall reputation. This helps companies gain a competitive advantage in
the market (Choi et al., 2010). Hence, this study uses a broader measure
of performance than financial performance, which has been common in
previous studies. Integrates company performance, contributes to
knowledge collection. Therefore, the researcher in this study seeks to
answer the question, to what extent does organizational culture affect
market performance with respect to the role of corporate social
responsibility and corporate reputation?

Case study

The statistical population of this study is all the employees of Shiraz
Municipality in the eleven districts of the municipality. Using random
cluster sampling method, 150 municipal employees were selected for the
research sample. In order to measure the research variables, a
guestionnaire was used and the collected data were analyzed by structural
equation method using SPSS and PLS software.

Theoretical framework

Methodology

The present study is descriptive and correlational by structural equation
modeling. In this study, the relationship between organizational culture
and market performance as previous variables and social responsibility
and company reputation as criteria are considered. The statistical
population of this study is all employees of Shiraz Municipality in 11
regions in 1400. The statistical sample of the present study was 150
employees of Shiraz Municipality who were selected by cluster random
sampling. In this research, two library and field methods have been used
to collect information.

Discussion and Results

Corporate social responsibility is understood as the commitment of an
individual or organization to society. When the consequences of their
activities not only affect themselves but also spread to society and its
environment. Corporate social responsibility has long attracted the
attention of academics, researchers, NGOs, and government companies
and has become one of the important dimensions of corporate operations.
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This study provides insights into the impact of organizational culture on
social responsibility and the impact of social responsibility on the
performance and reputation of the company in the field of Shiraz
Municipality. Social responsibility can be considered an essential
intangible asset. Organizational culture has been used as a second-order
structure to study the impact of organizational culture on the
development and implementation of social responsibility activities
because its various dimensions such as tribal culture, adoxi culture,
market culture, and hierarchical culture are also present in most
companies. In the present study, the good fit indices of the overall model
showed that in general, the model fits the data and the theoretical model
matched the real data.

Conclusion

According to the results, it can be said that companies should
participate in the development and implementation of social
responsibility activities, taking into account the interests of
stakeholders such as employees, customers, and communities.
Organizations with a strong tribal culture need to emphasize the
implementation of various dimensions of social responsibility
(customers, employees, local institutions, environment).
Organizations with innovative markets and cultures are sensitive to
market consumers and must work harder to provide better services
and products. Organizations with a strong hierarchical culture
emphasize cost-effectiveness, which is expected to have a negative
impact on CSR performance, as social responsibility activities are
seen as costly practices that put firms at a disadvantage. The
insignificant impact of understanding environmental social
responsibility and creativity and innovation in the social
responsibility of local institutions on the reputation of the company
has been shown in many studies. This perception may be explained
by companies that consider customers more important than
environmental and social issues.

Keywords:  Organizational ~ Culture,  Corporate  Social
Responsibility, Company Reputation, Market Performance,
Financial Performance.
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