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Abstract
The purpose of the present study was to investigate the role of
fan loyalty on the mental toughness of the Futsal Premier

Received: League players. This study is descriptive and correlational. The
11 Feb 2020 purpose of the present study is based on the purpose of the

field study. The statistical population of this study consists of all
Accepted: the players of the Futsal Premier League clubs (There are 138
13 Apr 2020 players in the teams of Copa Sungun, Gityepsand, Sohan

Mohammad Sima Qom, Ahvaz Drilling, Azarakhsh Bandar
Keywords: Fan Abbas and Shahin Kermanshah. All players were selected as the
Loyalty, Mental | sample of the study, out of which 129 questionnaires were
Hardiness, returned correctly). To collect data, Kobasa Mental Hardiness
Futsal Premier Questionnaire (1984) and Fan Loyalty Questionnaire from the
Perspectives Viewpoint: Abul Hassani Customer Loyalty
Questionnaire (2015) with reliability (a = 0.79) was used.
Descriptive and inferential statistics were used in this study.
Descriptive statistics were used to express demographic and
descriptive characteristics of the study. Using elasticity and
skewness indices to evaluate the distribution of data (natural
or abnormal) and to answer and answer research questions and
to draw up a measurement model and a structural model using
SPSS 20 and Smart PLS version 2.0 (due to the small number of
research samples) was used. The results showed that, at the
level of 0.95, fan loyalty (attitude and behavioral loyalty) had
an impact on athletes' mental toughness.
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Extended Abstract

Abstract

So far, many psychological variables
have been identified that have
influenced the success and failure of
athletes. One of the variables that has
received special attention in sports
psychology research is mental
toughness. Mental toughness is one of
the psychological characteristics of
success in sports that many coaches
consider to be an important factor in
selecting athletes for the team. From
the point of view of coaches, athletes
with high mental toughness perform
well because they focus on the
conditions of failure and defeat in what
they do. Therefore, it is important to
know the factors affecting athletes'
mental toughness. On the other hand,
futsal is one of the most popular sports
in Iran which has attracted many people
and fans due to the results of
international competitions in this field.
Therefore, understanding the factors
that contribute to improving the
competitive performance of these
athletes can help develop this sport in
our country and promote our country
internationally. So the purpose of the
present study was to investigate the
role of fan loyalty on the mental
toughness of the Futsal Premier League
players. This study is descriptive and
correlational. The purpose of the
present study is based on the purpose
of the field study. The statistical
population of this study consists of all
the players of the Futsal Premier
League clubs (There are 138 players in
the teams of Copa Sungun, Gityepsand,
Sohan Mohammad Sima Qom, Ahvaz

Drilling, Azarakhsh Bandar Abbas and
Shahin Kermanshah. All players were
selected as the sample of the study, out
of which 129 questionnaires were
returned correctly). To collect data,
Kobasa Mental Hardiness
Questionnaire (1984) and Fan Loyalty
Questionnaire from the Perspectives

Viewpoint: Abul Hassani Customer
Loyalty Questionnaire (2015) with
reliability (o = 0.79) was used.

Descriptive and inferential statistics
were used in this study. Descriptive
statistics were wused to express
demographic and descriptive
characteristics of the study. Using
elasticity and skewness indices to
evaluate the distribution of data
(natural or abnormal) and to answer
and answer research questions and to
draw up a measurement model and a
structural model using SPSS 20 and
Smart PLS version 2.0 (due to the small
number of research samples) was used.
The results showed that, at the level of
0.95, fan loyalty (attitude and
behavioral loyalty) had an impact on
athletes' mental toughness.

In this regard, Petri et al. (2014), Smiz et
al. (2016), and De Fries et al. (2014)
found that social support promotes
mental toughness levels and, based on
social identity theory, individuals seek
ways to improve their self-esteem.
Achieve positive and promote their
popularity and reputation among the
community, so athletes show more
effort to attract and increase popularity
and popularity among fans and stand
up to difficulties and difficulties. More
technology is showing that it can
provide the basis for the development
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of psychological stubbornness. Well-
directed fans can also send positive
messages to athletes and encourage
them to work harder. Fans can also
increase the motivation of athletes to
focus more on competitive situations
and perform better, thereby promoting
fan loyalty by creating fan centers,
training appropriate supportive
strategies for athletes, and how fans
work in the space. Virtual and so on can
affect the mental performance of
athletes and provide the basis for
increased commitment in training and
competition and to promote athletic
performance in athletes.

Keywords: Fan Loyalty, Mental
Hardiness, Futsal Premier League.
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