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Investigation of Environmental Indicators Affecting Citizens' Satisfaction with Quality of
Urban Living Environment, Case Study: Semnan

Zeinab Korkehabadi, Associate Professor, Department of Geography and Urban Planning,
Semnan Branch, Islamic Azad University, Semnan, Iran
Ensieh Seyed Alian, Young Researchers and Elite Club, Semnan Branch, Islamic Azad
University, Semnan, Iran
Kamil Abdi, Young and Elite Researchers Club, Semnan Branch, Islamic Azad University,
Semnan, Iran

Abstract

Urban resident life quality is a multidimensional construction including of several independent
domain such as physical and mental health, social relations, functional roles and life
satisfaction. so, addition to economic problems this study investigated social and environmental
concerns. Quality of life has devoted a great deal of research in recent decades and has been
closely linked to the political, social and applied fields, such as urban and regional planning,
health promotion, research into social, economic, and psychological indicators. In this regard,
basic purpose of the research is study of life quality according to environmental indicators from
inhabitant of Seman perspective switch ran by filling field questionnaires. the data are extracted
by the SPSS Software and stoical approaches such as single item T test and multidimensional
hierarchy regression and also analyzed by the Spearman correlation and its validity is measured
by Chronbach’s Alpha test. accordingly, findings of this study presented that environmental and
residential units quality have ideal position , identity and social relation indicator are in the
average quality level and public spaces quality and access to service, public transportation are in
the lowest level. also finding of this study showed that from citizen perspective , esprit in local
spaces, identity and social relations, residential units quality , public transportation, public
spaces and environmental quality ,access to service, respectively have important level quality.
also indicated that there wasn’t any relation between life satisfaction and education degree and
but there was relation between income and life satisfaction with positive bias.

Key words: Quality of Life, Ambient quality, Environmental indicators, satisfaction, Semnan
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Introduction: Cities are the center of civilization and the economic engine of societies, and
environmental impacts are one of the most important issues related to the optimal development
of man and society (Von Haraaren, Albert, Y+YY: oY), The importance of quality of life has
received a great deal of research in recent decades and has been closely linked to political,
social and applied trends such as urban and regional planning, health promotion, research on
social, economic and psychological indicators (Turkoglu, Y+Ye: YY). There are also indicators
of quality of life, social relations and processes related to their goods and services, consumption
model, lifestyle and lifestyle, assessing the degree of condition and results, meeting people's
expectations, mental state of satisfaction or dissatisfaction, happiness, frustration, etc (Mariana,
YYYY :000) Nwwaaay uullity ff lif is vrry imrrr tatt i urnnn vvvllmmut 11iiii gg ddd is
recognized as one of the main elements of urban development (Morais, Camanho, Y+)): YY4),
There is a close relationship between quality of life and the environment (Diener, Suh, Y44V:
194) Bss o t fect taat oooll e nnnffit dircctly from vvvirmmuit 11 sseet nnd eervicss ccch
as clean climate, land, forests and access to green space because they provide conditions to meet
basic needs and enjoy free time and participate in It provides other work (Streimikiene, Y+ Ve:
AN ee ssrrigg Il ity ff lif ¢ eel wvvllaat ooliiiss rkkk lcctti vvll pp maaagemittt
and planning strategies in the city, and facilitate the understanding and prioritization of
community issues for urban planners and managers to improve the quality of life of citizens.
The findings of quality of life research can also be used to identify previous policy strategies
and design future planning policies. Therefore, it can be said that measuring the quality of urban
life is of utmost importance for guiding, controlling and sustainable development and meeting
the basic needs of the city. Therefore, the present study tries to study and evaluate
environmental indicators of quality of life in Semnan city and finally to present strategic plans
for improvement of quality of life in Semnan.

Methodology: The methodology of this research is descriptive-analytical. It is descriptive
because it contains a set of methods aimed at describing the conditions or phenomena under
study and is analytical because it examines the components of quality of life satisfaction based
on analytical methods using SPSS software and various hierarchical regression (HMR) tests and
tests. T addresses a single sample. The HMR method is a statistical method for analyzing the
interrelationship between a dependent variable and two or more independent variables,
commonly used to measure the degree of deviation observed in the dependent variable, which is
itself determined by the observed deviation in the independent variables. In this method, the
independent variables are weighted to satisfy their relative share in the dependent variables.
Therefore, in this study, we used an empirical model to measure quality of life satisfaction at
three levels. Identifying the criteria and sub-criteria for constructing a quality of life using
various methods such as reviewing the relevant literature, preliminary recognition of the study
area, and expert suggestions have been used. The above method was then implemented from top
to bottom so that at the first level of the present model, there is satisfaction with quality of life.
At the second level, this macro component has seven indicators of environmental quality,
identity and social relations, quality of public spaces in the neighborhood, Residential unit
quality, access to services, public transport and vitality index were decomposed into local
spaces and at the third level, questions were asked about each index (total of ¢+ items) including
V-itmmvvvirmmuitt 11 Qullity I tttt ity I cccial Relatio... A itmm V itmns
quality index, Y items quality index, v items accessibility, 1 items public transport index and
index Nashat has A items in local spaces

Discussion: This article aims to understand how environmental indicators are effective in
people's satisfaction with quality of life. Therefore, environmental impacts on quality of life
assessment of Semnan residents have been studied. The purpose of this study is a new and
innovative approach to measuring urban quality of life. This new approach is based on the
assumption that there is no well-established link between quality of life indicators and
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environmental indicators. This study was conducted by a survey of a wide range of Semnan
residents. One way to reduce metropolitan problems is to maintain population in and around the
metropolis. To this end, investigating the quality of life in Semnan city and identifying the
strengths and weaknesses of quality of life and providing solutions to improve it with regard to
its proximity to the capital of the country can help reduce the problems of Tehran metropolis.
This is the strength of this research. One of the limitations of this study is the neglect of
subjective indicators of quality of life and lack of attention to the location of Semnan city in hot
and dry climatic zone and adjacent to the Great Desert of Iran (Lout Desert). It requires a certain
type of urban planning commensurate with the city's climate.

Conclusion: In today's city-centered world, the issue of quality of life in cities is one of the
issues that is becoming increasingly important. The living environment of the individual can be
most desirable for the individual when he / she fulfills his / her expectations in different
economic, environmental, social and other dimensions. If any of these factors are of poor
quality, it will affect one's level of life satisfaction. Therefore, policymakers, managers,
planners, and designers have paid much attention to creating quality environments to convey a
sense of well-being and satisfaction to individuals. The combined approach to quality of life
draws attention to the economic, social, cultural, and environmental components, which in the
future has led to a more comprehensive view of this structure as an indicator of development
and, consequently, more accurate and comprehensive planning for quality improvement.
Provide urban life. In Semnan city, due to geographical and climatic conditions, environmental
quality and quality of residential unit achieved the highest rating in quality of life, which proves
that natural environmental indicators have no limit for the residents of the city, and that And
citizens themselves are directly involved in quality, such as: quality of housing unit, we see
quality of life improved. But the lack of planning by city administrations and organizations for
the comfort, health and well-being of citizens has made other human-made environmental
indicators such as: quality of public space and vitality in the local area rank lower. On the other
hand, the public transport index and access to services are at low levels, all of which indicate the
inadequate distribution of facilities and services throughout the city of Semnan and the failure
of planning policies to optimally distribute these facilities.
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