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Abstract

The present study aimed to investigate the effect of social networks on Civic
participation among citizens of Ardabil. The population is all citizens over
18 years living in the city of Ardabil, who according to the General Census
of Population and Housing 1390, are about 115,000 people. The sample size
was determined 384 samples using the Cochran formula. Sampling was done
by using multi-stage clusters. A questionnaire made by the researcher was
used for data collection. The results show that social networks (Telegram,
Instagram, Facebook, YouTube) influence the civic participation of citizens
in Ardabil. Instagram had the most and Facebook the least impact on the
participation of citizens in Ardabil province. The greatest impact of these
networks was on the membership of groups and associations and the lowest
impact was on the creation of good relations and messaging for participation
in municipal decisions.
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1. Kolmogorow — Smirnow test
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