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Abstract

purpose: The purpose of this study was to investigate the relationship between managers' social intelligence
and the performance of small and medium manufacturing companies in Yazd using the BSC method in
1399.

Method: This research was conducted using a survey method and a questionnaire. The research population
consists of all managers at all levels and employees of small and medium production companies in Yazd.
The sample size was determined using the Cochran's formula and were selected using random sampling
method.

Results: To analyze the research data, correlation coefficient tests with spss24 software and step
confirmation factor analysis with pls software were used. The reliability of the questionnaire was calculated
and evaluated using Cronbach's alpha method, based on which the coefficient of research variables and its
dimensions was more than 0.7. In this study, the relationship between research variables was measured
using inferential statistics and the relationship between all variables was confirmed.

Conclusion: The results showed that managers' social intelligence has a significant relationship with the
performance of small and medium manufacturing companies in Yazd and affects it. Using pls software and
drawing the model, the amount of dependent variable changes was explained by independent variables.
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