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2. National Performance Review (NPR)
3. Government Information Technology Service Board of the United States
4. World Wide Web
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1. Integration

2. Emerging Presence

3. Enhanced Presence

4. Seamless

5. Joined-up Government
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1. Annual Global Survey at Brown University’s Taubman Center for Public Policy

2. The Accenture E-government Leadership Survey

3. Capgemini’ s European Commission Report

4. Cyberspace Policy Research Group (CyPRG) at University of Arisona and George Mason
University

5. The United Nations Global E-Government Report

6. Personal digital assistant (PDA) access

7. Overall Maturity Index
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1. Service and delivery maturity

2. Sophistication

3. Syber Space

4. Web site Attribute Evaluation System (WAES)
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