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Abstract
Mohammad Mahdi Afshar!  'Dr keyhan Barzegar? Dr Davood kiani®

Considering the position and impact of cyberspace trends and processes in all areas of
collective and even individual life, as well as its effective role in the superiority of
countries in defending national interests, The main mission and planning effort in
developed countries, in addition to addressing current challenges and providing a cross-
sectional approach, is to think about future challenges and how to meet and gain strength
in that area. Public diplomacy, given its importance in the field of foreign policy, is no
exception and needs to be given special attention. The main question of the article is what
are the factors affecting the cyberspace processes as well as the favorable and
unfavorable scenarios of public diplomacy?

After conducting library studies and reviewing credible documents and sources, a list
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of key cyberspace developments and trends affecting the future of public diplomacy was
identified, Then, using futuristic methods, structural analysis / interaction method,
interaction matrix was designed. And by taking the opinion of 12 experts and their
consensus on the influence of factors on each other entered the matrix. By analyzing the
data obtained from the matrix with the help of Mick Mac software, strategic trends were
identified and identified . For the above factors, based on the scenario writing technique,
the favorable and unfavorable situation was defined and by forming a matrix of cross-
effects and using the knowledge of experts in assessing the effects of the occurrence of
each situation, the occurrence or non-occurrence of other situations, using capabilities
Scenario Wizard software extracted four scenarios which were the basis of this research .

The research method is exploratory in a descriptive-analytical form. The main result of
this research is that the factors of digital future, security, 10T, communication,
geopolitical changes, economic changes, political changes as the main and influential
actors on the future. Public diplomacy was implemented in the category of favorable
scenarios including three scenarios and unfavorable scenarios including one scenario.

Keywords:

Public diplomacy, foresight, metamorphosis, trend, cyberspace, scenario-based
planning, cross-sectional effect matrix



