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Abstract

This study examined the relationship between hotel departments’ financial and non-financial
performance, market competition, and transformational leadership style. A self-administered postal
survey was used to collect the data. Completed and usable questionnaires were received from rooms
and food and beverage department managers of 56 hotels and resorts. The transformational leadership
style, market competition, and departmental performance were measured using instruments adapted
from previous studies. results of the study indicated that transformational leadership style was positively
associated with the non-financial performance, which, in turn, was positively associated with the
financial performance of the departments. However, no such relationship was found between market
competition and the nonfinancial, and financial performance.
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Table 1

Descriptive statistics and correlation matrix.

Variables Mean Std.dev i X2 X3 p
¥, Financial performance 521 .09 1

¥2 Non-fin performance 511 .89 505 1

¥4 Transformational leadership 3.80 .66 70 327 1

¥4 Market competition 511 .89 ~216° —.167 -.153 1
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Table 2
Results of regression—a path analysis

Wariables Path coefficient Coefficient value T value P
PaEr:II-lilon (1) 1 =Pizxa* Piaxa+ Piaxa+ PiaR,
x=2 Non-financial performance Pz 485 5541 000
= Transformational leadership Pia —.009 —108 NS
xa Market competition Pis —.137 —1.637 NS
Adj. RP=253%: FF=273%: F=13.506: p =.001: n=112
Fanel B
Equation (2): xz=Pais * Fosxs+ PanRe
#= Transformational leadership style Paa 309 3399 00
xa Market competition Pza —.120 —1.316 NS
Adj. B =10.5%; R*=12.1%; F=7.500; p <.001; n=112
Table 3
Computation of direct, indirect, spurious and unanalysed relations.
Row number Path linkages Zero-order correlation Direct effects Indirect effects Spurious effects Unanalysed relation Total relation
1. From ¥1 1o 2 505 485 - 0 - 505
2 From yoto ¥y 327 309 - - 018 327
3, From yotoy,  —167 —120 - - —047 167
4 From ¥ to ¥, 170 —009 149 . 0 170
5, From ystoy,  -216 _137 — 058 - —0n _216
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