BRANDAFARIN JOURNAL OF MANAGEMEMNT
Volume No.: 2, Issue No.: 15, Jun 2021
Print ISSN: 2717-0683

Communication and social discourse between the two generations and its
impact on brand equity

Dr Seyed Mohammad Mohajer"
Arman Piri’

'President of Tarjoman Oloom Higher Education Institute

’MBA graduate of Tarjoman Oloom Higher Education Institute

Abstract

Intergenerational (IG) communication within a family is an important source of brand equity. This
study investigates how IG communication influences brand equity through multiple mechanisms.

A careful examination of the nature and process of IG communication reveals two distinctive modes
of IG influences—IG conversation and IG recommendation. Evidence from a large scale empirical
study using structural equation modeling shows that these two modes of IG communication
differentially impact brand equity through contrasting mechanisms. Managerial implications and
directions for future research are discussed.

This research examines how brand information is actually transmitted or communicated between
generations (i.e., IG communication) in different modes and how the different modes of
communication can contribute to brand equity through different mechanisms. This research carefully
examines the nature and process of IG communication within a family and thereafter theorizes and
empirically tests, using structural equation modeling (SEM), the relationship between two modes of
IG communication and their impacts on the major elements of brand equity.
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