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Abstract

In recent years, Knowledge management has become an important issue. Knowledge
management is the most tool for the development of organization and every organization
should be able to quickly find the basic and new method of knowledge management and apply
them. The purpose of this research is to identify and investigate the antecedents and
consequences of knowledge management in the western Red Crescent organizations. This
research is an applied-developmental and qualitative- quantitative research in nature. The
statistical population consisted of managers and assistants of Red Crescent organizations who
were interviewed using a purposive and snowball sampling method, which according to the
principle of the adequacy of data, 16 individuals were interviewed. The analytical method is
the content analysis. Delphi method was used to confirm the extracted model and
confirmatory factor analysis was used to examine the relationships between them. Antecedent
is include: Organizational Internal and External Collaboration, organizational managers'
thinking and decisions, create the motivation in organization, empowering members,
specializing and consequence is include: task factors, extra duty factors, value factors.
Keywords: knowledge management, knowledge management antecedents, knowledge
management consequence, content analysis.
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