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Abstract:

Social bundling is an effective way to achieve business goals in many industries. The aim of the present study was to identify and
prioritize the factors affecting social bundling in the staff of the Cultural Heritage, Handicrafts, and Tourism Organization of Lorestan
Province. This research was combined, applied, and deductive-inductive in terms of the method, purpose, and the type of research,
respectively. The statistical population of the study was the employees of the Tourism Industry Organization in Lorestan province, 30 of
them were selected as sample members using the purposive sampling method based on the principle of theoretical adequacy. In this study,
using a combination of quantitative and qualitative methods, first using the qualitative data obtained from exploratory studies, including the
study of exploratory texts and conducting exploratory interviews, the factors affecting social bundling were identified. Then, by extracting
the factors through field research, these factors were evaluated and studied. The data collection tools were an interview and a questionnaire
in the qualitative and quantitative parts of the study. The validity and reliability of the questionnaire were confirmed by the relative content
validity index, Cohen's kappa test, and the content and reliability of the retest. The qualitative data were analyzed by Atlas software and the
coding method, and the quantitative data were analyzed by the fuzzy Delphi method. The results of the research consisted of two parts. In
the first part, a set of factors affecting bundling was identified, and in the second part, the importance and priority of these factors were
determined. The results indicated that the faster delivery of services to people, speeding up the sales process, increasing welfare for people,
reducing purchasing problems, increasing the competitive advantage of the provider company, customer loyalty, increasing service
diversity, customer expectations, increasing company profits, and offering products with lower prices are the most important factors
affecting social bundling.

Keywords: Bundling, Social Bundling, Tourism Industry Organization, Delphi Fuzzy Approach.
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