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Abstract

The purpose of this study is to design a supply chain resilience model in South Pars Gas Complex. This
research is a descriptive-correlational study that has been done using a survey method. Managers and
experts of the South Pars Gas Complex constitute the statistical population of this research, whose
number is 3290 people. Using Krejcie and Morgan table and considering the size of the statistical
population, the number of samples was estimated to be 346, which were selected using a simple random
sampling method. The main tool of this research is a questionnaire that was designed by studying the
literature and research background and its validity and reliability were tested and confirmed. In order to
analyze the data and test the research hypotheses, structural equation modeling with partial least squares
approach and PLS Smart software has been used. The results showed that operations and process agility
with path coefficient of 0.326, human resource development with path coefficient of 0.488, financial
resources development with path coefficient of 0.265, supply chain support with path coefficient of
0.414, information technology with path coefficient 0.297 and risk management culture with path
coefficient of 0.369 on supply chain resilience and also supply chain resilience with path coefficient of
0.403 has a positive and significant effect on supply chain performance.
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