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Abstract

Characteristics of accounting processes and outsourcing decisions used by users are among the
topics that have been addressed. Managers must pay attention to the characteristics of
accounting processes in order to make appropriate decisions for the use of users of their
accounting information systems;Therefore, the purpose of this article is to determine the
impact of the characteristics of accounting processes and outsourcing decisions of users of
accounting information systems in Assaluyeh Special Zone companies.Research data were
collected cross-sectionally in 2020 through a questionnaire.The statistical sample according to
Morgan table is 108 out of 48 companies and includes accounting experts and financial
specialists active in these companies.The research method is descriptive-survey and is applied
by SPSS software version 20 and the validity and reliability of the data using Smirnov
normality test and one-sample t-test.The results show that the characteristics of accounting
processes have a positive and significant effect on outsourcing decisions among users of
accounting information systems in companies.Therefore, the positive role of variables related
to accounting processes: information repetition, human resource characteristics, information
uncertainty, information multiplicity and the need for customer contact in outsourcing
decisions among users of accounting information systems in companies was identified and
proven.

Keywords

Accounting processes, outsourcing decisions, accounting information system, human resource
characteristics, customer contact need.
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