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Abstract

The purpose of this study was to identify the factors affecting citizen
participation in the urban management process. This study is applied in terms
of purpose and descriptive-exploratory in terms of methodology and has been
conducted in the field. The statistical population of this research was all
citizens of District 8 of Shiraz and the sample size was 384 people using
Morgan table. The sampling method was random. To test the research
hypotheses, SPSS software and one-sample t-test and Friedman ranking were
used. The results showed that the sense of belonging, trust in the municipality,
awareness of urban affairs, socio-economic status of citizens and existing laws
and regulations had a significant impact on citizen participation in the urban
management process and all research hypotheses were confirmed. also; The
results of the ranking test showed that the socio-economic status of citizens was
in the first place and the existing laws and regulations were in the last place in
terms of influencing the participation of citizens in the urban management
process.
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