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21. Carter, McNamara (2002), Strategic planning (in nonprofit or profit
organization), available at: www.strategic planning.com.
22. Mullins, L. (1999), Management and organizational behavior, London:
Prentice Hall.
23. Ivance Vich, J. & R. Konopask & M. Matleson (2005), Organizational

behavior and management, New Y ork: Mc Graw Hill.



