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Abstract

These days, universities do not carry out their own task, containing the main
philosophy of universities, properly. In the educational dimension, the contents are
not devoted to the real requirements of learners and the societies, and in the research
aspect, the outputs do not address the current problems and blockages for the people
and societies. Hence, problem-orientation neither flows in education, nor does it in
research. As a result, universities are not able to carry out their social
responsibilities. The religion of Islam, placing great emphasis on the acquisition of
knowledge and acquiring science, highly recommends that the acquired knowledge
must be first of all beneficial, and second, be put into practice. According to some
thinkers, if this is the case, such knowledge can be referred to as religious science,
and the university providing such knowledge is likely to be considered an Islamic
university. Based on the definition of problem-orientation, this research is intended
to identify the components and the model of problem-oriented university using
content analysis method. The comprehensive themes obtained indeed contain the
main components of the problem-oriented university model, including need-based
education system, interaction with the service receivers, commercialization,
problem-oriented research system, financial resource management, facilities and
support, organizational learning and knowledge management, university culture,
human resource management and university management system.
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2. Problem-Orientation
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