WWW.jamv.ir Cuy pie 9 (Sylulus 511 puins doliiad
ISSN: 2645-4572 (095 Als) YA sy ¥+ 5,lows ¥ 5,90

OL Wk 3,5 5L, 1 (Fuwge 1 (w5
(ageio 818, ol & iy (52 81K g 48 tantllane 3 y90)

(Jste o3mgi) olnl olrsd (ol @S> o (bj0] dumsg g o 09)5 ol
Minoo.afshani@gmail.com
atgyoﬁ.aw‘ .534.39
ol eolegd ol w8 Jlo ool dusge gyt 15)) lid )0
Miladeslamin.m@gmail.com

(Pow 0)93) Cuppte 9 (5ylulus jlul i

SY-00 B /(F}) JJ.>> yyaa )AJb /Yl' D)Lo.ail

oxSs
()l gl b 3 ol Sl ealatl sald 9 a5l (o O3l (S35 5 IS0 g wre Jolgs 51 (o hrmage 0590l
slad 3 Slg (o (wge | odliil el (o0 55 (eges Sl plo g by (lygie) w3 e sl 0255 (sl oty 3
GBan b piegly cnl onlplly Ak 4wl ol 16 (syie (5055 5 Dl Car 3 Pge dele plsie 4 gyl (1B,
7 obgy bld 4 3uiod cpl sl oad plol o) (sl oo (slo 055,853 (b e 0 5 5U8) 2 (Apwge (A w2
o8 9,8 b yidie y 3l dolidiuw 3l odlatwl b b 00ld il o (6008 Glaass o Gua bld jl 5 aislen olibss
g Aol 15 51 02l b calicin y 2lg) b (69] o eied bl (gl i 3os g, 4 &S ol (5l o005 sla
a2y S agb il pLak lpite oled (sl oV (6VL o po 50 duslme g S Gl 3y 5l 55 ol bl
Sl dilgo plas &8 Am> oo it gl 15 03Ul PLS 1381 5 5 (65l c¥olao b, 5l s o3ls oo o yokito
S (He S Gl 25 )18y ((awge S g o e sy Joli) dinoj g (rwge Sl oad 48)S jlas
2,5

oo daad sl 0555 (o olKiBg b byt 23 i) ¢ nwge 1SS 51y

EVRE

Carlao 3 Jibly 393 Sloss o VIS )] jlam o2 g J8 o 395 (b jisdio sl St Sluog 3 340 )3 Sl (0 jgyel (e
o8 lamo )3 (gyiho a5 L) )15 g oKy Lo b osd (g)by S MBI odlisl I iy byt (oB9)8 035
2 sh9d 035 o odimd S Jalge i ) il Jgdeo baome oyl (sla it 4 (g iy 18T Lb 4o 3 e I
Gt Ol g Sl o839 )8 (b )3 (g e (bl 2 Glods (il § 10 Sl (ke b st polus] (b e (Sladomn
Cunl Ol ol bais sl oyl g b 035 ol (il S g (o ol cplyr 08 salgs ol @ mie Coles

(ATA]


http://www.jamv.ir/

WWW.jamv.ir Cuy pie 9 (Sylulus 511 puins doliiad
ISSN: 2645-4572 (095 Als) YA sy ¥+ 5,lows ¥ 5,90

2 0db Sy (duwge g8 Bl (oo (Jwge Lad IS S polic I (So NS cus 5 B g o9y 4 399 sl ]y g tie &S
e bl IS 51 o9 )3 I (g9 B o 3 g ke (il b Cute (gLad sl 3 g (o il (gl oS3
25 55 o oy o ol ST byl )3 nizmen g B o gy )3 eote b 33 bl g Vs LIS 51 L lsie
@ dag by ool JABl olBg)8 9 w3 S0 S0 e i g ploj Sro el Wl (o el (ul &8 IS SS9 5 L
Sl cpl 313 4 33 bles g )98 53 (0o (sl 4alRisg 8 daogs (yimod 9 23 JSye 3 (wge Sl odlitel Cuonl
23y (oo M o) (] 02 (sl olRS9,8 )3 by B (uwge pU () & adlllas

Jelse 3 con > Cungl )3 )13y g (gyidie bl doje 0liS Bpan )18y 5 (Lb)IL > Slegbge (ny e I S
e g o oSy )5 plos Mttt Jusbgo Jelse (pizad 9 YIS & bgrye Julse o638 Jalge bl 05 ote 45 338 b (g lnw
o ) bl A a5 YIS 5 0y i g 35350 b L8l 15 eloe ) oyl 316 05555 o Lo el 3 105
w8 o Jd (62,8 )8, S (BT (gl A (e g bt sl (GI9ST eito)lST (B0l mome (sloali sl L,
docgyiio COLS don I Jolite )le & (St jopel )l (sl > S HS Cuddge g sl (Y20 (Sigy9 9 03lipke)
(dse Jelge o > ol JISHI plyie wp aad 3 ere Jeloe b Ll Gisu culo) claygsh g il cuslss
WS G ol plsl sl iz o e S St S5 2 Cute yobo 4y e Bl Jelge (3 IS S (S0 Wi (g
bl 5 0,35 olSisg,3 31y sy (o g 2 (g0 bl oSy 8 )3 (age i P )3l jiie [ IS o b
i3 o plol ) (gt 45

©)lig ool oyl g5 WolKdgd cpl & Cunl Jlotin g Bl (o pw 23y (Slopon; aolSidg byl sl Loy
Olojle o lp o cund Slegdge Sl (S physde 23 p Sge Jalge (y MBS i ol el 0je )5 Bk
ke Sl 9 )0 el (0B (2lad )3 5 0B (loyess oS8 canl Jly08 0 2V iy ool Sl (B acye >

65 B s 3y50 5 03 gy 8 3 (5l ol s 2y 5 ) o

oo“i hd !0" -'-%.

2 h9)s5 (B Slopsy sooliidg)d byt b3 Mad g disej g (Bwge U )y 4 ¢ Jgame b (SAS s g
oS oy i gl sl Jgase dids 008 s yuite g dlatel 5 ) (S5l oobe clpsie b J) 55 0
hse 319 d9d 0 e Sl el 5 o e Lasme I ol Sy (BuSByan (3 23S U L ge
256wy aab polazel blise 3l alezsl a3 @ olise 3l wy 3 0 gy (Sl blise 13l ( S5 Sily  dejm
D Al o Jgaste atbs lawgi 3y 3 Oy SioeKily 5l ol hasd a8 9 13 dad p b 5 ol jblise

ol Bl g 356 sy B 5 amge 8l LI g b gy 0 (WYAY) 2o bl g il (o la
5 oolainl b Jdod g 4350 zuls b plodl STl e o )3 S5 (gl ol&59,8 b o oy )0 9 292 (inlow g9 51 (Bud
SN oo b b i i) plosl (sl 15y (5 ke 3l S Sy 2 e g 4 e o8 o (Lt ()5l YDe
ly Coyiuin 3 Lolag g 0l )38 olRbg 8 10 1) gy loj g il (o yiap (wlues olKg 8 > (Buwge Lisy i )3 b jide

g


http://www.jamv.ir/

WWW.jamv.ir Cuy pie 9 (Sylulus 511 puins doliiad
ISSN: 2645-4572 (095 Als) YA sy ¥+ 5,lows ¥ 5,90

Sloyito e & ok Sy Sy g dlatel ;b stite 5 by ol g b lgie b &S (WRF) S5 tingly 2
S )3 Sy J Ll b dad bt sloze] 3l a8 oy i Waosly udssigay 1o 1 ol guls (8,8 &g 008 ydes
SleMbl Canl 53 sy 08y (gloyz) (oolRiig 8 b yide Jolis a5 425 YO+ yidg} oy d)Lo] Lgad ] Olﬂ Lawgi o
SMArt pls o SPSS Jljéles 5l wans b (geil 5 Mol Llow g 525 (gl 5 o (Sglann aoliunyy B 3l Slinse

I S WIS\

aoxi ol G A s 0 21530 g me (928 Jelge i o lgie o gl llis > (IVRF) olSen 5 (g Sue

St 0 35 (63,9 9 dame Jalos imd o ialidl |y ST a3 k8, it job 4 cute s § (2,5 &S K,

— oy b 033 (6)gl3)S ogui il g oS i 03> o3 oBd g o)l (Bam w3 S e S8 sl B
U9y 3 35 505 Nged (sl i o S (6 S5 Sk 4 0aiiS el pe (il B 1y gy (o)l dasly sl slow

] 0045 o0lauw d] Abg> u.&.)La.:

ol 4 i (gl 0,505 (ol oRg,8 10 SST B She Jelos wyp leie cou gl dlae d (WYAY) ) Ken 5 Lol

By 3 (o3 pplobs g (lode A5 &Bly 5o waiae yobo 4 3 SRSL 3 ) pusite oKy )3 Lame oS Wi dong

O] b OﬁJs‘ slp 8 sl Ol U.,L.S sy A3193' o Ol D) 13U gl o sl oli.isg)é ul}).a.um u.»l.ej/b RYJCS

ol gyt (gl ol leds g9 ol Jedlaiel W ola lodes jl edlatul pae s 4 ST o oolitn] putine jlod

sl igh 0505 53 oy ca 1Bl SL3 SSL 3 )8 (sl (e Wl (g0 g LIS (o0 (BIPSH 4 5l 9 T o

oy g e 4 oS i logy oliSgy8 b yide ¢ imgh ol (oylel Aol Cal (638 GBad a3l g dvlow — uogi

Sy ol o0 olitel o yid D (S Bges g, 5 g 3945mel zelgn I (65 Wiged ygo 4 (g)lol drals IS Sl 290

oo al)S daly i | alEded 15 5 Sinlg S Ly eilyie 0w ol dlio )3 (WAY) lSan 5 s Sl

cilize (GBS py sl (Shy (el g byt Cgllas Sialys oS Ny comi (pl 4 @lKdg)8 )3 (gyidie 6y o)

Sudw 1y P L Kalgs 15y0 b sl 1 b5 ke aBMe i Sialy 4 yieS I0y0 b dunlie )3 565 30,5 ajb o]

@ a2y b Kl ggh ol i 298 odlatul (0l & g) bwgi p lio w2 g pI (2 Salys I il M2 (o ey

Doyt g o0 A e 8948 0 &S Jaae

28 g ol sl g byt B i b S Jelse (wyp lie b &S (WAY) e g (g8 Shaghy
Vol b Joe 1 g 2 oolizl 3 9 SPSS (slajlidley | g (olitl g iogs Lol Sl laoslsy Jlogge 126 (gl yizmon
28 ¥ digad 1 sals dlatl o jite e Lalyy (Stuly (i (a3l sl ite Sz s S5 S ey 5B L
J.J‘o.).wubwl

2 4 oM (sl oS98 )3 b sitie sl o (S5 g nwge i lgie b ogs (tmghy 3 (Y+Y+) fylSen g o
gonly b dalitny @ 43 VYo bl oliasly o s B sy U sl g olSidg 8 )5 (byidie 5 )8 lae 436

Capmd 395 (0 (b yidio ) (g iy (S5l 5 (6 ol sl A5 o) b (oge 5350 sl ) 4 0l (L ls 0l

oy


http://www.jamv.ir/

WWW.jamv.ir Cuy pie 9 (Sylulus 511 puins doliiad
ISSN: 2645-4572 (095 Als) YA sy ¥+ 5,lows ¥ 5,90

el 45 o) b roge 5 3 sl ) & 3 (Lt @l ol (ien At 2 Sl ) g sl BT mago 45T oy &
D5d (o Glpde b5 Sl

P ibre 5 g aw slad sbrl b (lysie w3 By (ege Sl lsis bl dlie > (YIA) o Sen g 2
oo Jalge 5l (S (Jawgo o5 b (L5 348 oyl uls By (dwge ;30 ot B ) oy 4 gl olKdyle]
Sl g Ol o Gl roen ud Jge (gyide w3 ) @5 4 g O (SRS polel gl (g8
295 o b g layide Cuto (st Ll cols Loy

5 Shal ¥ guases (35:5b) (0,5 b6 41 1 (g (o) st Sl elyie Cod (ol lis > (Y410) lKen 5 g
0y ()5 Mo dlabls b ladye sl porde SewdlS Mo (uwge Sl (ol £ o (pid o W i ol 4 ]
ety 5 5 Y+ A 0 1 S e b IS 5 Y guama 5] 5 S o) il 48 1503 el g ooy
Bas Ml 4l b Kinyd b dwge o)l L3y 5 5+ 9 050 Fo Jols Wbl 3 awlid)lS alate 3  wliily,
Wl 039y 08,8 b yuilorio  uwge Sl Cuedl 500 wpe ol | s yidio Ca by 4 ol BaiS

Gy Sl g (syite Sl p g B b (gt 2 &8 Al iy plodl (Y0AY) Jlo 3 5 (oimgy o F 5 Sigen
Srido Coldy 9 IS o (e HB 15T ()R> 4 4o 5 Sl Aab ofagar ()8 by imed (g yide Cols) )b
S o W (s (s yutie (5)Bg 9 gy 2 o Ay ) 38 65 (Aol B

33 adllne () 48 Sidiusy 405 gl o Sy b 398 L] Lbmoge sy o) clsie o (gl lia > (1Y) St 5 (30003
Slolidl 48 o b o Jgona ) Clebo Jsbo )3 oy 03,8 iliseo dizej 9 )3 oS B )18y rage 5B oy 3,90
W8S B iyl 2)9e delidoyy oo Sl b (oo Ll (age & 2lajg) )3 (BN Bpas gty B 9 b (5SS ()18,
033 olKS9)8 £95 imed 9 03 (0 B U ot |y oS Bpuae LBy (wge & > (o it adllas Sl Jol> o
o2zl pae foslit (g, 2 alejl o oy ol sgste & IS o b oIS B pume ) gy g ok pmit g g
VO ol o5 05 il (g (B (Sigpsdl pily) (898 035 olSibgp S 3 (Jiue piie Sy (gt 4 (oo |
2 oo 93 g9 p dog M b o b o Jlo B Lo (50he b e £0 9 0y0 AD ol diges oyl 29 (s5ie
Ui pae ol dwslie 1 Buvge yiSu oy ) olRibgyd )3 o 0kil)IS loj K] Sl a8 b y> sl g g oKig b
hrwge 5y Lulpd 3 &8 > (o Ui (10l (s (Bl 28 59y 2 SNzl uwge inen D9yl (Sroge
23 bl Sy iz S ey (gl Mite p5b om0 &y wge 15w pae Ll b dwlio 3 28 oy i
QLB g b @ (Gwgo sy cp 3 b LS LBl & Cons |y (ot OU 1 65V s o @ oge ISy pas
5% 0 ke 3 S (S99 2 St gl & inge 85 Sl (pl o> (5 S g & gl il e 50 S Ly i
28 o BB w B ) plodl o

Ol ooy 5 01 Bpmo 5, 5 oS98 (5lsd 3 slas g e Wb clyie 0B (gl s )3 (V1)) f)lon g (ygun 90
Cal ol g doly (glad S S Dol ST gliie |y o898 el Wil 0 aST Sl ol Gl (S a8 sy doris pl 4
Slobus! )3 9 o 25lg o shae (g9 g Awge (Sho D dal B B pas colsy g el)y o il el o
S 3 bl 23l LS5 oo 0 il (o 93 o ST05 o898 13 5 g ()l ljEl sl § i3IS Bl 0aiiST B e

OA


http://www.jamv.ir/

WWW.jamv.ir Cuy pie 9 (Sylulus 511 puins doliiad
ISSN: 2645-4572 (095 Als) YA sy ¥+ 5,lows ¥ 5,90

) 035 030l Lo YO B VF i ol ot i 5 5 Ul
Sled g Al olSiig )b Lame 13 (go> polic 13U & dogi b plox lgtde U8y Ly a (Vo+) Jlo o 2] Ken g )]
2 plositie 8y 5 ae$ B 3 o polie o8 3 S @l crizzen b )E s 3050 1y (5505 9 b S,

BT b 4nd b
sl JUS B (g o g 3 By 2 oK 8 53 00 Sy (Ghwgo (9005 b g oy )
sl JUS 3 (g oy B By o oS58 )3 0 S5y (uwge slho (e =Y
sl S 3 (g o g 3 By 2 olKig)8 13 0 Sy (S b ) (ioge S =Y

BT (s (o9

A3l oo (il (o) o o3l (5)5] 3,57 29, )i jl 5 (2,08 Bedod «Blanl (gl s (gL 4l o pSb 0
oo 4y g Al (o Seudo o 5 0By (gl o) sl oS cand hjiite Jold syl (g)lel dmole (gl anol
2585 YA &g oo 2w &S sl 0 plsl S8 Jg0,8 & dliwl b (gl adlo  Bolal (603 diges yigy il b 0dly (59l
] 04 w)f ).b

..““: «du “.“
Alanly g o jaxio Dgu (oo pasndl Aiwd 93 A yld odgs A 55 ) &S it bl yusie
Bl (o (syide b B 1By dludly e § ol (wge Sy Ao (e (s p ol (Hroge i85 (pl > Jino jyesite

SleYb! (55903 5 (la,l3l 5 iemiaw S (0,

Sl oo gl 40l iy g gl ARl b9y 93 4 SleMb (g9l xex 3uis oyl o

oo o edlawl <y lide 3 0l,81 il \Ss il S5y yioriw (gl g dias g9 3 Aol iy )3 o g ylae Y lgw
i ool OVl b 465 pl Dgd o bl il 0l (poli old iy 4 & (Wlile) b 468 il laie (ol degesme (S
Gl NS (o )y el (ggline (sl alold (Sl (55 ol (25,1 Bl Sl &S ol 458 jgo 4]y (565 031l 3)90 00y
o OB ol ) iy B Syl Ygame oS 00 gz dap> puliie G 0 Sl ol 16 o L]y 08 cdlge e o
And

€5 & Cunl 0ads dtwles B2 Fewly 5l Jlow ¥ )b b i cpl )0 bl o o Ful (63,8 Clasuiie Jolbis : gl yicu
55y pas s &l S5 4, p3Y) Wil pasiie |y 355 Il alalo el )3 Lasgie 3915 Ve o (s iz
59 2 shnoge ol (SIS 556 i i el 53 iped i (ub Bl bty 1 2)50 ol sl fie Jlgw 42 a8 s8]
el 485 |3 hoxian )90 (NS Bpae 3 13,

AR


http://www.jamv.ir/

WWW.jamv.ir Cuy pie 9 (Sylulus 511 puins doliiad
ISSN: 2645-4572 (095 Als) YA sy ¥+ 5,lows ¥ 5,90

W 03l oo 9 42 355 (109

S5 inogs sl oyle] und 0 03litl (gl Linorgs 5 bt Gorlis 5 delitanyy § Jols (o o3y b 5 4555
oo Jelod g b Jele Jlow Jolds (g5lisle @¥olae Juo 55 (blitl gdaw 3 9 2l (o (1Ko 5 Syl gl
38l Py iy 9 VA a5uus SPSS ()53l o5 i s 03l> o 5 435 g o3l )90 (sla 53] o5 el o o3l
Sl e j9dng cos SMArt PLS

oS gl 48l

Al odgy 45 08lauBl Ao yd YV g 5 Biad Fusl duoyd FA &S a2d o Ui bwogi ol puls

ol )8 EMuass glyls ZVAAY ( wlid)lS” cMaass gy 74 YAAY (olod 598 Muass (g 7YY olud 7YY 20
O+ B¥e o sy 2o 00 (Jlo Fe B o o sh)b 8o 3 72040 9 Jlo Yo B Y+ 0 o (61 Lo p3 Y5 .5l 0dgs 5l
0393 Jbo &+ 5 5V iy (shls 2o A g Jlo

DR SBand 55 (1905l Ao om0
el LS 3 (g o dy B By o ol8B9,8 )3 0 35y (uwge (sored b g S il s ()
ool 005 030> (LS > Jogdo 53 (3455 gl B () o'

o5 Jgl e b oy 1)) g

dndsp Al WALE RV

oW 398 Jodo @l & jolailan Al (g0 hyide 15 )1B) 1 (wge S pu g Sy (IS S (e 35 Sl 4o b
Cplpls 9305 L3 Slymo asliyd sl Cunds (5w ps ol gze s & Sl VO I 5555 0sd )| 5 s Amd
D9 (50 336 10> A bl s )3 Buiod Jol 4B 5yl Sl 903 3y o yd S ()l gime a3 ) Hao (28 g

ol JI5 31 (g yidio 3 By oBUBg)8 13 oAb Sy (dge Slo (lise ipgd dvd B ()
ol 0 03 i b Jado 13 34856 pod dud B sy doxs
(3855 093 dnd 8 oy A(Y) Jgo

. = o Gy
SRR, AT < YA

A3 o (L5 (35 Jgio @lis oS pghalen .l (o jiio B )88, 2 (iwge slio (lixe IS 2 (ke 35 o> 4058
g clpliz 93,0 S8 Sl 4oy ol sty (5 s sl o iy o Sl V] 555 00 (B (S ey
g o 30 Ao yd A bl pdaw (D 5850 pad Aus ) 9y (pl 5l Dged D) Mo pd iy (6 Gize paw ) o (5,8

ol JIS B (g yidio by B By o 098 53 0 Sy (SwdST b QL) (oge S ipgw dd 8 ()


http://www.jamv.ir/

WWW.jamv.ir Cuy pie 9 (Sylulus 511 puins doliiad
ISSN: 2645-4572 (095 Als) YA sy ¥+ 5,lows ¥ 5,90

ol 64 031 Ui D Jodo 13 34850 pow dud B awr)yy Ao

G5 egw dud b (w2 AT) Jgoa
Ao & e o o po
EWES W1 AN A\

Ol 398 Jgio gulis & jolailos Cunl (ljio 3 518 0ad Sy (awge S () S (Jike 3,88 pow 48
ol 9300 5B Slyme 4l el Cuntsy (5 oy wund gze pds 45 Canl YO J) 5555 0 )| 5 oy amd 0
o 00 20 N liebl a3 30 pow 408 5y il g0 3) 2o Sy ()l gne v ) Yo 22

D

S5 ol g Sy
Oyt il 5 45 Sinl g oy o Jloj b duslio )3 A5l A5 oS98 rmuge i) b ey o Sloj oS 0 ot o
(sirmoge (Sluo 4> b (pmed LS gy oS8 0 |y gyl (loj d9d 00 el yal cpl ;S B 4 gty bl
1y oS58 9 03,5 (b )b polus] Ly jl ¢ wge aily gl JI (ol obuol > @y (ljide 395 (oo sl Al jadl
g 0ad ABLS (glo (g 9 Gl Awge I b olilg)s ST pioman Ll ALl by 5 4 (LleS don > 9 WS S5 i puo
P Sy ooy (izped 9 Lll 4l gyl b5 g NS alie olRbg)8 4 dame e 4SSl S oLzl By pue

Ob e 3y > Juad g ,l8, 1 (gyblize g puiiine ySU Ailgiee o9 )3 40 ol iy (Auwge don ) ol g ko ol5ig
LS

gy Cloludey
83,5 Oy
2395 o gty ool Cuwd 4 ol wlul
e (Lad Gl yale o plyie 4 g 1 & 005 (oo daiudiy o) gl o slo g8 lpde 4 -
L Sy JolS ool (L 3 duolie domss 3 5 ol 3 lalusl g 518 (g9 2l U (g pate g 393 ol 3
Wbl 4wl Jgaze 395 il gyl ()05 b g2 Laalpd o Sl (S0m 5 gl CanBige | (S 3 B eej 4 S
b age | s ol g 08y (sl 020 (sl olSUg 3 )15 B9 3 gl (B 5 iyt oS ienl 4 g b -
|y oo by Lol g Lauoma g 15,15 465 oS0 3 st |y o3l Silgis b 8" 03lil (ywly 4 9 oo sl o2
S wal e gl it Cols) g Cute B e S bl
355 oy Byl (IS > O ol (39859 5 degie o g quagd (oo D ()8 woge (k5 I lo T -
Ol oBg)8 cplpls oS (o oelal (g Co p b B b atulss o 4y (035 Curmo (g () p8) )
> yialidl oy 15 1y oyt (6B le e ailgts b 1S o3litel myMa (sl ooy b Ldnoge ) 15lg5 o

)


http://www.jamv.ir/

WWW.jamv.ir Cuy pie 9 (Sylulus 511 puins doliiad
ISSN: 2645-4572 (095 Als) YA sy ¥+ 5,lows ¥ 5,90

y 355 (9,8 o3 & gyt oS i) g lagl 35505 pae 5l (6 pSol> wiman g 308 Slisg, p (6)135 806 5 b
Sy il 58l

Sl (B o)l oy ()b ausge ol oS T Bl Gl Bawge g9 il o Qb Ruwge Sew cul yip -
23,5 i oKy b Lol CBlaal 5856 a4 (g yiiie ,ld) g o Casto il 4y dongi b doms )3 g Canl sl o8l

o529 & datly ol (gl gue3 (39 Many D)0 g (Yl yido (& dido b (Lo (gln] o yu) Luwge (Som05 (g celie -
b olSSg )8 cpl e (sly yol (ol & dog domis 1 )5 ol | bytio (S Db (g e ) (gyblise

ol oty s

S ladss (ol cblpidia

S92 Jelge b @b S jlai ) IS it lgis d (wge WS el g 5 )18y (oLl jglaie &y g5l -
S350 (Soxe Jelos b olyan Al oo (byide Sl i g Q)5 byt () s Bl (plyidie b8 )18) 1 oo
LiyS B gy

P 2 b pYIS L g (Sl b ol b Jwge 95 (idmod g (diamage Slal plo gy & Sl (oo 010] Cliion -
W31y Glyitio 8y (wge (S Syl g (rge (139

S S 5 9 Blend S 5 el dod oy oot @S98 S g it Jold peges (IS (slayiio il —

D35 ) gy )90 (S yiie 1By p IS 51 olge lgie b Silg e 5 o8 )

&l
Jgl ly ol =59, il (45 @ALS B jmo i) pulitily) VYAY) dypous etz e o ]
ot Pl pgd Al uans Sl (lag oo 3 (T 0,8 g Lol ITAD) gats ¢ siage ole )3
Jol 2l <oy oS chlasl (s (bl copde Slo (WWAY) (e 00 Jislol
dwwge SLLISL (5 (Gilmd dgemme (ilo deze dex i opde 3 GBS slo gy IWAY) ol Kl
oy Pl iy el g Cupde (dmgly g (B0l
AYAD gl Sla ¢ 5l bl gl Sloda arlas diwg) ol a0z 5 2Lk
Jol Sy o Ll Glies (i )l e ) L splsle SYolae (ol Juo IYAY) (o jhin poge
L0P9l5 35 G5 e Sl S g ol Ol dewge (6998 (WTAY) (JLS ihaae (g
2 (@ s sige g S ol Lo dar B (68005 wpan wlid dxols (WA) (b (e
ol dnals
Slebo 3 g gleil Sisy IS 3 GilugSll g oy (IYM) plas <335 (ool (0l «oolljgpd Jlox
1ol (Sl 3151 oSy sl psle ISl niao Cupte dlixa ol ol Lue 3 IS, (sl ()15 cilises
SEEY oo A ojlas F L ciiias

4)

SR

AN

<


http://www.jamv.ir/

WWW.jamv.ir Cuy pie 9 (Sylulus 511 puins doliiad
ISSN: 2645-4572 (095 Als) YA sy ¥+ 5,lows ¥ 5,90

93 b o Ll s o Sl pole )3 BaioS B9y 2 (sl dedie ((MYAY) L ydome b Ladls V'
AF-YY oo F ojleds F o opgr obylib Cladss dogy (sl 00 6l8ig,8 (63,90 dalllas) dpuiie (4] 04505
SYO-YYY 1B s Ny O)l.o.ojé 4])[7'15 dl?u: 4‘59».&0 olii c(\Y'AY) s..\».?v.o.”_\.o.c c.)‘) W ‘/
b smased b Sy g9 5hd sl S daly (WWATY) dgras o Sluly) aode gl (il b oS> V)
YOV Jaw & ojled F Jlw 60,8 sl ©glds g Cunaseds aoldiad )l ya5 oSl laisly (o uasd ¢d i
2 sae) ol ol SV game calE b A B (Shoms b ey (OTAR) @i (gjoyer jeols 0dliyns V)
2ok ol (BULS Grme 03 (5 amenal dlyd o (G Ol p i) Al @l SV game ¢ (S enl
RATAR I e AY o)Lo..Jf: AR 0y9d c(w):.)uo lelb M?)’) Co e
b S b Y g dy Cand 01 Bpaae o b g g b (6,5 ol clgidled oy (WWAY) i ( 2lis V)
bbbl aoMe olSuiils )| ol S aab LY oS
ke Ol bl Ll s oo 4ol b 3,500, b s b, (IWAY) s yede ( SV
ojlad & Jlo ooper obylib laass o&dgyd j0 (6 uie 5,80k loj Gde aibl)S dawly (s b aKEs,8 b5
AF=58 ao X
L3 bl g il Cund swasud dlal (IYAY) Lo jiues (S0 yjs cdode hiaws (§35050 o 5500 LIS v
ASBNY oo Foylad ¥ o eopgs byl clidios 54, (MBTI) 5l st
Jsl ol ol el Lol
_LS)"“’ le.b W )2 ‘(\\N(\Y) ‘w)] cob‘}Lé) c‘_sJ..C cd)sb chO).«.b o.)‘) LE")'Q{O ‘d.nl)T ‘Ls""> u_a.o cu‘).#] ‘L5‘>9|'>
P Pl oy LS o eleil g Sludl psle )3 imgh ele 5 (55 e (IYVA) e ¥ Y

oIR8 (OFAY) Gag e« 2dlo g 1 o3l gl o3lj cypms 102 5 ¢ Slojl aio ouliitilyy diej o) «sl gy ¥
bjle eyl

sl 2918 ey ST 25 8 (igefl 5 Aok {IYAY) Moyl 08 Lhuogs e lee sdane 29 il Y
AANYY oo V) ojleds & Jlo ( B )5 co oo

v

(s g b o Slwd)l dlo e 5. Som 9 (F950 Jelgs 0iS Bpae 13, (Jise giue ol 5 Gl 1990 (o
oo ol W —alo] i s (MFAY) s yhesca

Y


http://www.jamv.ir/

WWW.jamv.ir Cuy pie 9 (Sylulus 511 puins doliiad
ISSN: 2645-4572 (095 Als) YA sy ¥+ 5,lows ¥ 5,90

4@?).)@.7@ 4@‘.)»&»0‘ cLo') S 50.).)‘? S ‘dbb ‘JJLC cL;ojoLB c)l.o.’l) cL;o.o.h‘))l oo ‘_;& ‘LS)JQ') dlas ‘UL’;L’“
I g 4ol bl (5 L Gldl psle 3 Gios gy (MAB) ST e ((Simjd s w03} i
Jol Sl gy ply il

» d‘;.}u) 9 U\a.o:o cd\))ﬂ t’L@lsﬁ uw c(\\ﬂﬂ\c) ‘u.a.u.ﬁl ‘LQJ.Q) 403‘)M‘ ¢y cd)M ctSJL sdJ\JLC c)»ol: sd).iw&
NEFAYY an o) oyledd & 093 ¢l a5 oKty g o 008l S 55b o pite (S5 Jagand

Gdo y uo.w?o WLJ )J‘ =gy ‘(\\”‘\\) e (SRS G w}ilé gub).o.‘a.o (S ‘L5‘59)‘&’L¢“’ un?o ‘WL-MAM :d9l$
Hdl G S (e (il (B (g adlllandge) (olidswge (sitotld) Gusb I s e 5y B0l e
k.Ag)Jw.aJ 9 L;J.)) w.n..f blv.))] ‘(\\”‘\Y) c.)9|.) ‘U:"‘)’C ck.i)b cL;‘B.)Lo cLo')J.o?bo (G‘BDLO L)L‘L ‘)Jl> cJJ‘); o.)l).J.C—
YOV Jaw & ojled F Jlo 60,8 sla @glds g Cnased doldiad )l i3 oKl leomisly (o luass

A¥-) e AR o)l.o.»f: ‘LS’L)‘)L

WY Lo 8 ojled o slayin a4 pis el jo ‘_'j ylixe 9 awge o)Ly (gl (VWAS) e ¢ o yro yoasd
Av4

L9 o 9 28 3,809, by pite g (llue I e il aS

(SB35 K 3w p p Foe elos g B Elgl (g ITAT) I (elhao il ighls chozma)l (oulE
b e L Wl 15, 535,5 o sles

o ol 3 L] es (YWAD) o155 iy Lo e dam s o3l Cappde o IS culs oIS

(inw g pls (Slod)) glo dex i Sy 9 (590 Jole) 0l Bpan )y (ol (e 5 (o 0l (990

v Ahtola, OT. (1985). Price as a give component in an exchange theoretic multicomponent model, in:
Kinnear TC (Ed. ). Advances in Consumer Research, VVol. 11, Ann Arbor, MI: Association for Consumer

Research, 623-626.
al

v

NUANEL L NN

<


http://www.jamv.ir/

WWW.jamv.ir Cuy pie 9 (Sylulus 511 puins doliiad
ISSN: 2645-4572 (095 Als) YA sy ¥+ 5,lows ¥ 5,90

v" Aldigan, Abdullah H. and Buttle, Francis A. (2002). “SYSTRA-SQ: A New Measure of Bank Service
Quality”, International Journal of service Industry Management. Vol. 13, No. 4, 362-381.

v" Andersson, P. K., Kristensson, P., Wastlund, E., and Gustafsson, A. (2012). Let the music play or not: the
influence of background music on consumer behavior. Journal of Retailing and Consumer Services,
19(6), 553-560.

v' Areni , C.S., (2002). Exploring manager’s implicit theories of atmospheric music: comparing academic
analysis to industry insight. Journal of Services Marketing, in press.

v" Areni, C.S. and Kim, D. (2002). The influence of background music on shopping behavior: Classical
versus top-fortymusic in a wine store, Advances in Consumer Research, 20, 336-340.

v" Babin, B. J. Chebat, J. C. & Michon, R. (2003). Percieved appropriateness and its effect on quality, affect
and behavior. Journal of Retailing and Consumer Services. 11 (5), 287-299.

v' Baker, J., (1986). “The role of the environment in marketing services: The consumer perspective”,
American Marketing Association, vol. 1, no. 1, 79-84.

v’ Baker, J., Grewal, D. and Parasuraman, A. (1992). The Influence of Store Environment on Quality
Inferences and Store Image. Journal of the Academy of Marketing Science, 22(4), 328-339.

v Baltas, George. (1997). “Determinants of Store Brand Choice: A Behavioral Analysis,” Journal of
Product and Brand Management, 6(5), 315-324.

v" Blossom Dudley .(2001). "Theoretical .Methodological & analytical Methods for Exploring Emotional

Episodes: Applications to Consumption Emotions & Emotional Satisfaction™ Dissertation, 22-62.

v" Caldwell, C., Hibbert, S.A., (1999). Play that one again Sam: the effect of music tempo on consumer
behaviour in a restaurant. In: Dubois,B., Lowrey, T.L., Shrum, L.J., Vanhuele, M. (Eds.), European
Advances in Consumer Research, Vol. 4. Association for Consumer Research, Provo, UT, 58-62.

v Campbell, D. J. (2003). Task complexity: A review and analysis. Academy of Management Review, 13,
1, 40-52.

v Ding, C. G., & Lin, C.-H. (2012). How does background music tempo work for online shopping?
Electronic Commerce Research and Applications, 11(3), 299-307.

v" Donovan, R. J., and Rossiter, J. R., (1982). “Store atmosphere: An environmental psychology approach.
Retailing: Critical concepts”, Retail Practices and Operations, vol. 2, no. 1, 68-77.

v Dube, L., and Morin,S. (2001). "Background music pleasure and store evaluation intensity effect".
journal of Retailing, 107-113.

v" Dube, L., and Morin, S. (2009). The effects of background music on consumers’ desire to affiliate in
buyer-seller interactions. Psychology and Marketing, 12(4), 305-319.

v" Eroglu, S. A., Machleit, K. A.,(& Davis, L. M., (2003), “Empirical testing of a model of online store!
atmospherics and shopper responses”, Psychology & Marketing, vol. 20, no. 2, pp. 139-150.

v" Fornell, C. (1992). ‘National satisfaction barometer: The Swedish experience. Journal of marketing,
56(1): 6-21.

v Fornell C, and Larcker, D.F, (1986). Evaluating structural equation models with unobservable variables
and measurement error. JMR, J of Marketing Res, 18, 39-50.

v Ganesh, K. and T. T. Narendran (2005) "CLOSE: Heuristic to solve precedence constrained traveling
salesman problem with delivery and pick-up”. International Journal of Services and Operations
Management, VVol.1, No.4, pp. 320-343.

v Grosshart S, Hampton R, Rammohan B, Lapidus R. (2012), Environmental dispositions and customer
response to store atmospherics. J Bus Res;21, 3, 41-225.

v/ Hair J, J. F.,, Hult, G.T.M., Ringle, C., and Sarstedt, M, (1997). A primer on partial least squares structural
equation modeling (PLS-SEM). Sage Publications.

)


http://www.jamv.ir/

WWW.jamv.ir Cuy pie 9 (Sylulus 511 puins doliiad
ISSN: 2645-4572 (095 Als) YA sy ¥+ 5,lows ¥ 5,90

v' Hawkins, M. (2006). “Consumer behavior;building marketing strategy”. 10th Edition McGraw-Hill.
v" Herrington, J. D. and Capella, L. (1996). Effects of music in serviceenvironments: A field study. The
Journal of Services Marketing. 10,(2), 26- 41.

v" Holbrook Morris B and Hirschman .Elizabeth C. (1982)." The experiential aspects of consumption:

consumer fantasies .feelings .and fun™ Journal of Consumer Research vol. 9. No.2 ,133-142.

v" Hosea, M. (2001). Let the music play, In-store marketing. 27-9.

v" Howard, Gardner. (1985). The Mind's New Science by. New York: Basic Books, 423. hardcover. (ISBN)

v" Jacob, C., Gueguen, N. and Lourel, M. (2008). “Sound level of environmental music and drinking
behavior: a field experiment with beer drinkers”. Alcoholism: clinica and experimental research, 32(10),
1795-1798.

v" Jacob, Shenje. (2018). The Impact of Background Music on Customer Purchase Intentions: The Case
Study of Retail Supermarkets in Harare, Zimbabwe. Journal of Economics and Management Sciences,
Vol. 1, No. 1, 2576-3016.

v" Jennifer, M. Mower, Minjeong, Kim, and Michelle L. Childs. (1985). Exterior atmospherics and
consumer behavior Influence of landscaping and window display. Journal of Fashion Marketing and
Management.

v’ Kotler, P., (1973). Atmospherics as a marketing tool. Journal of Retailing, 49, 48-64.

v" Kotler, P. and Armstrong G., (2010). Principles of Marketing. Pearson Prentice Hall, Thirteen Edition,
New Jersey, NJ, 259-262.

v’ Ladhari, L. (2006). "The effect of consumption emotion on satisfaction and word of mouth
communication”, Psychology & Marketing, VVol. 24 No. 12, 1085-1108.

v' Lai, E.R. (2011). Motivation: A Literature Review Research Report. American Journal of Industrial and
Business Management, \VVol.6 No.4.

v’ Lai, C. J,, and Chiang, C. C. ( 2012). Effects of placement point of background music on shopping
website. Work: A journal of prevention, assessment and rehabilitation, 41.

v' Laros Fleur, J. M. and Steenkamp Jan-Benedict E.M. (2005). " Emotions in consumer behavior: a

hierarchical approach™. Journal of Business Research .vol. 58 1437-1440.

v’ Mattila, A. and Wirtz, J. (2000).Congruency of scent and music as a driver of in-store evaluations and
behavior. Journal of Retailing, 77(2), 273-289.

v" Sullivan, Malcolm. (2002). "The impact of pitch, volume and tempo on the atmospheric effects of
music”. International Journal of Retail & Distribution Management, Vol. 30 Iss: 6, 323-330.

v' Mehrabian,A. and Russell, J.A.(1974) .an Approach to environmental psychology. MIT press
,Boston.MA.

v Milliman .R.E. (1993). "The Influence of background music on the behavior of restaurant patrons".
Journal of consumer research , \VVol.13, 286-289.

v Moon, K. L., Yi, C. Y., and Ngai, E, (2012), “An instrument for measuring supply chain flexibility for the
textile and clothing companies”. European Journal of Operational Research, 222(2), 191-203.

v Morrison, M., Gan, S., Dubelaar, C.H. and Oppewal, H. (2011). “In-store music and aroma influences on
shopper behavior and satisfaction”. Journal of Business Research, 64(6), 558-564.

v Mowen, J. and Minor, S. (2001). Consumer Behavior Englewood, 26-30.

v" Nathalie, T.M Demoulin. (2011). "music congruency in a service setting : the mediating role of emotional
and cognitive responses”. journal of retailing & consumer, 10-18.

v North, A.C. and Hargreaves, D.J., (1997). Music and consumer behaviour. In: Hargreaves, D.J., North,
A.C. (Eds.), The Social Psychology of Music. Oxford University Press, Oxford, 268-289.

55


http://www.jamv.ir/

WWW.jamv.ir Cuy pie 9 (Sylulus 511 puins doliiad
ISSN: 2645-4572 (095 Als) YA sy ¥+ 5,lows ¥ 5,90

v" North, A.C., Hargreaves, D.J., (1998). The effect of music on atmosphere and purchase intentions in a
cafeteria. Journal of Applied Social Psychology, 28, 2254-2273.

v" North, A.C., Hargreaves, D.J., and McKendrick, J., (1999). Music and on hold waiting time. British
Journal of Psychology, 90, 161-164.

v" North, A. C., and Hargreaves, D. J. (2008). The social and applied psychology of music. UK: Oxford
University Press.

v Piter, Senge. (1999). The art and practice of the learning organization. New York: Doubleday.

v Park, C.W., Young, S.M., (1986). Consumer response to television commercials: the impact of
involvement and background music on brand attitude formation. Journal of Marketing Research, 23,11—
24.

v Ramos, L.V., (1993). The effects of on-hold telephone music on the number of premature disconnections
to a statewide protective services abuse hotline. Journal of Music Therapy, 30, 119-129.

v" Richard F. Yalch and Eric R. Spangenberg. (2000) "The Effects of Music in a Retail Setting on Real and
Perceived Shopping Times". journal of business research, 139-147.

v Roos, Inger and Friman, Margareta. (2008). " Emotional experiences in customer relationships a

telecommunication study". International Journal of Service Industry Management, Vol. 19. No. 3, 279-
285.

v Rowley, J. (2005). Product search in e-shopping: a review and research propositions. Journal of consumer
marketing, 17, 1, 20-35.

v" Rucker, Derek. D. and Richard, E. Petty. (2004). " Emotion Specificity and Consumer Behavior: Anger
.Sadness .and Preference for Activity". Motivation and Emotion, .\ol. 28. p.3.

v Sharma, N. and Patterson, P. G. (2000). «Switching costs, alternative attractiveness and experience as
moderators of relationship commitment in professional, consumer services». International Journal of
Service Industry Management, VVol. 11, No. 5, 470-490.

v" Sherman, E., Mathur, A., and Smith, R. B. (1997). Store environment and consumer purchase behavior:
Mediating role of consumer emotions. Psychology and Marketing, 14(4), 361-378.

v" Smith, P. C. and Curnow, R. (1966). Arousal hypothesis’ and the effects of music on purchasing
behavior, Journal of Applied Psychology, 50, 255-256.

v" Smith, P.C. and Curnow ,R. (1966). Arousal hypotheses and the effects of music on purchasing behavior.
Journal of Applied Psychology, 50 (3), 255-256.

v" Soltanifar, A. (2007). Emotional intelligence. J Mental Health, 9(35), 83.

v’ Spangenberg, E. R., Grohmann, B., and Sprott, D. E. (2+05)<}’s beginning to smell (and sound) a lot like
christmas: The interactive effects of ambient scent and music in a retail setting. Journal of Business
Research, 58(11), 1583-1589.

v" Virvilaite, R., Saladienc, V. and Bogdonaire, R. (2009). “Peculiarities of impulse purchasing in the
market of consumer goods”, Commerce of Engineering Decisions, 2, 101-1009.

v" Yalch, R. F., and Spangenberg, E. R. (2000). The effects of music in a retail setting on real and perceived
shopping times. Journal of Business Research, 49(2), 139-147.

v’ Yalch, R. F., & Spangenberg, E. (1993). Using Store Music for Retail Zoning: A Field Experiment.
Advances in Consumer Research, 20(1), 632-636.

Y


http://www.jamv.ir/

