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Abstract

The aim of this study was to design a process model for human resource value creation in
knowledge companies. Research is mixed in terms of applied purpose, exploratory in terms of
approach, and qualitative-quantitative in terms of data analysis. In the qualitative phase of the
research and in order to design a model based on the data theory methodology of the
foundation, a group of experts (university professors, executives, and consultants) in the field
of human resource management and knowledge-based companies were selected and
interviewed in depth. In this phase, the snowball sampling method was used and this process
continued until the theoretical saturation was reached and a total of 16 interviews were
conducted. In the quantitative phase, the managers of knowledge-based companies in science
and technology parks of Lorestan, Markazi and Hamedan provinces were considered as a
community and among them, 175 people were selected as a statistical sample based on
random stratified sampling to proportional sharing. In the qualitative phase of the research,
because the data theory theory method was used, the data collection tool was unstructured
interviews with experts. In the quantitative phase of the research, the main tool of data
collection was a researcher-made questionnaire consisting of 58 items that was designed
based on the initial conceptual model. In the quantitative phase, SPSS, Lisrel and smartPLS
software were used for descriptive and inferential analysis.

Keywords: Value creation of human resources, knowledge companies, data theory of the
foundation.



