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Abstract

The purpose of the present study was to investigate the effect of information
technology (IT) governance and job alienation on counterproductive work
behavior in automated professional public libraries and banks in West Azerbaijan.
To serve the purpose, a descriptive correlational research method was employed
in this applied study. The research sample comprised 132 librarians and 400 bank
staff members who were randomly selected from the population of librarians and
bank employees in the province based on Morgan Table. The research data was
gleaned employing a researcher-made questionnaire the validity of which was
confirmed by expert views and the reliability of which was explored based on the
Cronbach Alpha coefficient. The collected data were analyzed using SPSS and
PLS software. The results confirmed the research model in public libraries. Based
on the findings, IT governance did not directly influence the counterproductive
work behavior in public libraries, but the effect was justified via job alienation.
However, IT governance was found to have both direct and indirect effects on job
alienation and counterproductive work behavior in banks. Moreover, the findings
indicated that IT governance had differential impacts on counterproductive work
behavior in automated and non-automated organizations.

Key Words: Automated organizations, Information technology governance,
Counterproductive behavior, Non-Automated Organization Occupational
alienation.
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