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Abstract:
The purpose of this study is to provide a framework for identifying the executive contexts
of the professionalization of human resource management. In this research, the
methodology of multiple-grounded theory is used. Data obtained from the systematic
review of related studies and researches of the last five decades (41 studies) in the area of
human resource management on professionalization in combining with data obtained from
interviews with 15 theoretical or academics experts and HR executives or practitioners,
which were selected by combining sampling methods including purposive and snowhball,
were combined for analysis. Experts' opinions were used to validate the mentioned
framework in two sequential stages to confirm the results. Based on meta-synthesis
approach, eight sub-categories were identified in the form of three general categories of
environmental, organizational and behavioral factors. As well, based on the results of
interviews with these experts, sub-categories in the form of two general categories of
driving and restraining factors was added to the final framework, which conceptualizes the
status of the professionalization contexts. Managers and experts in the field of human
resources are recommended to pay attention to the hard i.e. training and recruitment, and
soft i.e. development, performance management, aspects of professionalization of human
resources, and moreover, to consider the separation of policy level from administration
level. Furthermore, it’st recommended to create a competent-based organization in
managing public organizations.
Keywords: Professionalization.  Professionalism, Multi-Grounded  Theory,
Grounded Theory, Meta-Synthesis.

* Corresponding Author, Email: batmani@ut.ac.ir

Original Article

DOI: 10.22034/jipas.2020.246171.1099
Print ISSN: 2676-6256

Online ISSN: 2676-606X


mailto:batmani@ut.ac.ir
mailto:batmani@ut.ac.ir

Syt 93 g yre Olalllae

Y -0 1848 4 ) D)Lch Qg le Jras )LQJ.

St > (91,21 b g Sl 51 (92 5l 41y
Sl @bo o o

R PN PR RPN

Ol colizile S ygl8S” sly oMol Sl oKl ¢ Sl pale g ol 0aSiisly ¢ g3 Cu pe 0,5 Hbdliul

AL Lo

L)l)"l ‘f"é ‘u‘).ée olKisly u.:l)lﬁ ey 5‘5)‘.\:'.“0 9 Cupdo 04 ‘LSJJ}) Co pdo Ds)f 5)[{.)[}'.»:‘
152 LS e

Oll qoB oyl oy ol pwsdy g pllus 5 o e 0uSiSl> ¢ ad Cu e 09,5 )bkl
M9 gy

ul);l ‘Ul)'et) ;&o))‘P olKiisly “_5)‘.\;L.M> 9 Co pdo 04 ‘(_51'19‘3 Co pdo bs)f ‘)lg..)k.w‘
M bu)é RYY

ol olisla S wolisle S asly K56 5 s oKy oSl (S 3l sl iyt (538>

WANNYND ¢ oy WANY /YA il j

el Cope luisldp olpl oy Lls sy sl Sl Glagh ool G oS
Jols slaodly .ol onds oalatwl Sl aia slsesly 4yl wlid bey 5l Gimgs oyl 50 Cuwl Sl
2 Sl mlio oo 05> 3 (auio ¥V) pud] dnd gy L ye sl i}y g Slalllas iopllas jg10 ]
Ol 5 (2B Ly 6y a5 0L5 558 5l 5810 b aslas ) Jols laodh b gjlugled > L
o3l (L5535l (il 5l Jlgie als o 93 (b S g2l (milis] e LAD oS 5
1 s oo cuin plolid & oS 51,8 3,509, wlul p 3y gl aul p Vs pol ol 48 w5
L dolas gl ol opsiomod wbd 43155 (o)) 5 lojlo ¢ lamme Joloe IS dtusd dus o JB
Lol ol cole 4 0)lojl g oo B Jalge (S amd 9 B 3 (28 dghe VY (55
&l ojg> plaastie 5 (lude 4 WS (o i ppords ) ilucsld > lapin Candg &5 A5
(25Slos o pis cdrwes) i g (2bidin)lS ¢ ybig0l) Couw dlal dy oS 39 o0 gty Sl
Olosls G g o e I Cnslw SIS rizen g 03,8 dag Sl plis g5l sl

A 3368 e SMo  (Foed (sl ylojl o e 3 ) jgoredivgli

S 518 olsseald (g6 il uin sliseald (6555 ¢ ]S (glad > g5l slad > :‘5..\-“JS O@;‘s

batmani@ut.ac.ir :J s s 5 *

ringsy lie £5
DOI: 10.22034/jipas.2020.246171.1099
FYOF-YEVS : ol Ll

VEVE—5 X 1SSl UL



EVRVTS
ol laseSa bl ()5 131 sn (pos molgs odes odjlo oS Lo gldd > g Lnad >
S o 3L «lo 4850, dius  (o0las glo Jole» diie 4 W] 5l (Scott, 2008) 'Sl 45
s s glalosle g sy wias)id il 4y (YoO) Tally o  oldgw «ygo (yran &
g Olalllas Wopllss a0 .0 i8S o o)Ll € clain] wlol lyuss syl i djie
el iluislat s Ol Gladl glie Cupto ojg 3 3] 4 gy atan p sl 2ag3,
Bres, Mosonyi, Gond, Muzio, Mitra, Werr & Wickert, 2019; Syrigou, ) _sl!

2018; Butler & Collins, 2016; Svarc, 2016; Brock & Saks; 2016; Hodgson,
Paton & Muzio, 2015; Pohler & Willness, 2014; Evetts; 2014; Massey,

(2010; Crook, 2008; Gilmore & Williams; 2007; Farndale & Brewster, 2005
2 Sl mlie h)8ous ¢ oy icolo jle JolS gloal aSol dgn9 b s 0 lis
€Sl @lin (iloggld o 059> plyie cod Gludl glie Cypte Gilugslid > (ogas
Caldwell, 2008, 2010; Ulrich, Brockbank, Johnson & Younger, 2007; )
2 ey diws b peos] Gladllas ¢ cusl 48,5 S (Ulrich & Dulebohn, 2015
CIPD, 2017; HRPA, 2014; SHRM, 2016; AHRI, ) 5,5 aslsl \Lion dwoj oyl
395 9 9w S 5l )l )90 13 Soglite slacuildp g Lxe (39 astiel (Jls oyl b 42017
L el 505 pgm jl Sladl plio (giluglad s slaoly 5 polaws 4 (NS g oy IS
0l 023 ey (0 pstie (S3lcslsy> ggdsn pogad 3 Vb s gloal i e &
B2l 8 lime plagl 1 gladle )3 ol cpanl lren 5 4855 )50 £090
Legge, 1995, 2005; Guest & Bryson, 2009; Alfes, Shantz & ) |, i elo
Truss, 2012; Keegan & Francis, 2010; Hallier & Summers, 2011; Pritchard
ly bl mlio sl glad s ol sleol 35 (& Symon, 2011; Marchington, 2015
oMo g Ll dinygly g dlosel (B ke el Il g2 (gale (i > 4,
ol Lot (ol g2 b (bl sy A 5800008 e & 35 oty b 5 S
TS b A O lgie ]y Sl @lie Copie g oo LT a5 ol
Sl mlio (ilwglad s Ol jd (VoY -=VAV ) atdlS and gy (gpkas wlool IS jo5e
AL dw d Glad o 1y Slusl mlis gjlwglad s a baye colo a5 a0 lis

1. Scott
2. Suddaby & Viale
3. Professionalism

FomoP e v Ao obp (KO

LG RSN

[ b e |

A



et 2] G e (Ll 1y (292 )l 1)

Ol g (Sl yaelaoswo

54

Eodge € 5 iS5l KeSor pus 4 a5 Slillas wilassly, (1997; Fanning, 2011
Losey, 1997; Losey, Meisinger & Ulrich, ) sslazsly,y, slusl mlis (giloglad >
a4 Sldles 4 (Younger & Nyman, 2009; 2005; Ulrich, Allen, Brockbank,
Solaslsy, (Meisinger, 2005) Sluwsl plie €slad s 5,8 Glusgad b (wS» Cpud
Ulrich, 1998; Ulrich & Smallwood, 2004; Ulrich ) ;)\ es 5 ' is sl sl simos,
Gl maw > d> Coupie Sl Al g9, » (Fanning, 2011 & Brockbank, 2005;
ol bl a1y Slasl mlie cu e adds dalojle o ol xdaw j3 ds g oKl jo
A 2y Sl glie Gy pied &5 LS e ol Colpody (VAAY) T gl 0l 55y e
K9 s egldd s 1l Sl mlior a8 S e plis, bl (VAA) T Sanisl 5 s sl
Armstrong & Baron, 2000; Losey, ) glul mlos did) )0 diws p By
e gladlys o (Meisinger & Ulrich, 2005; Ulrich & Brockbank, 2005
g slaatds o (dlab s Gladl glie ©ole ) (1Sl g ozl (55 )l )l)
Cogn lolid JUis 4 55 Gl > Slal @lie slayeadl los S oslitul ol So g
olsie 4 2l Sl plic o8 505 15T &5 ol 2 g it 30 S Wi 4y 355 Glad
Urlich, 1997; Farndale & Brewster, 2004; ) 35— a8 iy S¢S malen ;3 a8 s
Lo (DSl aBF Gygw s W oéy Je s o b (Farndale, 2005
azlye Sl plie Giloglad s pille b (lomes Sludl @lie sl lojlo 059 50l ¢ Sl
3y ool plyinl a8 WS o (wlas] (659 50] b ylojle Slusl mlie 4,18 01w 5 0nds
1) e s 00 K5 o (6 genS (5 i gl 4 0l o e 095
Wright, ) el 4l 5o au oloj caddS b Ayl ot slaog,S 53 slusl mbio oyt
odel ho slacusdee jl cdel olal olpde oyl T,mlLs Ll (Moore & Stewart, 2012
Copie Lot 4 (3,58 laojg ol 3 jliel g 458 cus gl Iy o5 2L
Groysberg, Kelly & MacDonald, 2011; Huselid, ) slos S 1 ofy 395 Sludl mlio
Jackson & Schuler; 1997)
plio ,> (Ulrich, 1998; Ulrich & Smallwood, 2004) i, gl a5 x> a b 2 &

5.00,5 3T ol BI85 5 sl e G el 1 sty e (Sl ille Sy o sy

1. Ulrich
2. Losey
3. Eichinger



|y sl glis 485 Glvgad (Slhanad s Jio samaddlyl ol 53 35 (V+))) Sils
S92y Sl @lie Copis jluglid s (ogad ) )5 gloal (cnl 3929 b wul oaoias
S99 Sl @lie Cupde 0jo> (silucslad > o)l NS 5 pol> G le @ 9 3,0
s a8l ST g ale ©ypgo @ liin s 4 Sl e Co e 35 ol yas > 3l
Sloshd - 3y90 53 4850 Sl gy gy Conl 00 gy 35 (dos g s3> 5
olie Copie (giluwslad s 5y50 10 (Sl Slalllas o dad o L 35 Sl mlie Co e
8 3 Slallae sdes g A3L a3y o € dlaie ¢ € ol 2P s 4 &S b g o Sl
o byye caingly ) @lyys e ) £990 (nl €slarale? g (sl i & dogs
Silosld e Jlod (dlp a)lSs 5 ol ol 4 landlys jen o Siiagh o Slul plie
SLtzoals (6995 Caman)lS Ly L5 0 (IS gy ol 53 9 gl jl il cows Sludl wlie
by olwlis gy JolS g aols 93l (Goldkuhl & Cronholm, 2003) &5 s
slagingiy y ogdledn 29 (saivoy Sy Sl @lie Cupie (Gilugld > 0fgn (2l
(Cooke, 2018) 5 > 5559 yiww Hossas 2 au¥ L paw dw Jilis  Slusl mlie o pio
Sleogad 5 (e oSy Jold (o o & Cunl (oo o Cusl (rogs pan ol gdaw
i 35250 Slallls 45 el (i o (1] &5 ABL gl g Canior (58 55 oIS (59,0513
039 JyS’ (sl it dljio &) (o8 lalllan 31 ()l (sl g 0392 3 oo (3] (59 2 230 yobo
g 59y = LI 48l Lo i pgd g 855 0 S8 Sl S oy g
9 (X8 odLag yan Wile (g Pamg slroddy 390 53 (py g alejlu g 318051 5L
ol (ySan 48 il G2y pow gdaw 9310y o Sl milio Copte Pluwe (o)lidl
Sl oizpen g ol Lol 1 oo 457 a8 oty 0l g ol gl oo 90 2 (i
aopl ) pliSimggy (BLs S el 1 s ol sl (28 loodbs Sl Lo (g psnde
G5 ool 2 88 aopl Joguad )3 s (SisSe ol 2 (ized 9 35 o S Ak e
g gl ol (85t g 35 oo Lt e S eanlie (Sl g sland, aindy b
=l ey plas e 498 & Cusl pl gl (nl (ol s doxisyy sl (LS

D)5 el ) Gl gle Cope (gjlucslad > ojgn

BU xezme 5l Sl le 4 sl dapad b da & olul 5 Sladl glie 8y Slolid Jlid 4 Slaaais i
g b (Sl olSole (blusil g (IUS] acbpllss ¢l I (S ptde degarme o igel 9 Cars calialeS

colwlid g dmoly 4y S8 o Ml
2. Multi-Grounded Theory (MGT)

FomoP e v Ao obp (KO

LG RSN

[ b e |

Ve



et 2] G e (Ll 1y (292 )l 1)

Ol g (Sl yaelaoswo

\A

9 ) Al 9 (5 A0 (Flao
2 Nl (cole OB (32,555 939 SPU g o LS ply (ele RIS (S5
M (9,581 €S g0 976 men 4 J(Harari, 2018, 2016) 39y bbb 5 Jox
S g Sluil mlie Ml 4] 3¢ b ol sl molio (glad > O e
Brés, ) bl mlie (siluwshd > 059, cunl Gogels OM) ) Heige ailawlie Jg 5l

Mosonyi, Gond, Muzio, Mitra, Werr & Wickert, 2019; Abbott, 1988; Pohler
& Willness, 2014; Balthazard, 2015a; Syrigou, 2018; Balthazard, 2015b;

Jis 1 0SB b Wik daawgs g Jiwr s 05 dunwho Lawos Slater, 2019; Baron, 2019)
2 Sl gl lad s gabre 5 alojlo I 5005 1> (VAAY) il Al cloids
e slaglad s ezl o LSyl Sladl glie Coppte ool pogas & laz juliyw
WCaoh gy o Ly il Colls ud 46 ad s by & .c8,5 )15 Ul Sl
E9o90 el glio oo (silocsled > )5l anlgs lie)l 395 b1y gaiadiyl 5 Sit
L Ly slocallad LT 453 g9, ol ol b g 092 (il | o)l Simgly 9 con
(Alic, 2017) ;5 L 58 aos s sy e o
ellow ol S a5 el (I3 VA ams bulgl Sl Sludl lie Co e 4 g5
alo olad e s baw (Erickson, 2009) o5 (63,555, b o3l Co pie cas
L (Higgins, Roper & Gamwell, 2016) « 5 ¢lsg o pde ddy> SO djio 4y Sl
Bolton & ) ¢35 ,,8 4545 590 (Ardagh, 2007) «\PL‘ e g Hisupldl 8oy S
Ulrich, Brockbank, Johnson, & Younger, ) ,LSe2 5 i, sl .(Muzio, 2008
Sl gl Jo6 pac 1y S8 &ilej (2007; Ulrich, Younger & Brockbank, 2008
e (Sl @lio doly S A8 (o0 plo g Wb o Sl aw > Sl @lo (ng5 pas b
shb bl mlis aaly w08 Jos KacwsS o )0 ()5 scms oomed &S Cul
(g3 A Jrae o ol 2 Wlst B sl lejls s )3 g, o pgele g (sl
tloy S (gainail adgie g3 53 |y (silucslab s slacsysn (YeeR) "oyl 5 JlgcSis
(Freidson, 1970; Larson, 1977) Lols slas)s5 asye slas)s5 5 Wola slas)ss
5ol Cowd s Ll 4 daled e a5 a5l e kS 09,5 S 3 ) (lusldd o
bl @lie ol o 4 col anlp Gluld s (0s S)le 4 A8 e dbul 4>

1. Aspirant Professionals
2. De Vries, Dingwall & Orfali



aabpllss o il 3 (S e dcgasro ( bjgel 9 Muass ol 2lsS ¢ bb zeseo ol
) Loli g dnsly 2 S Il otgy ol g6 oSl (bl 5 NS
adye slais)pt S cwS |y sl ol o YL () Dpge 4 Sl B o9 oo
ol PB cdgd sly 1y (6 saws i (Freidson, 1986; Johnson, 1995) 15
by s i (VM) gl il calio |y o cg a5 ams 0 &y loj (ololis
I s g9-d90 (ml JLd 4 lagled > (9 )l 5l 33l 00 > sladd > sl )
s S o Sl 4y ki ol 51 (V220) "CKiS 5 Jlgcind g yI5)s8 1 padeie oMo
Sy Lo ol bl 45748 o ko ) oy ol g i oo ) sl 50 g 28
el oy Jlo S L3I o b 18 by 1 oS el gl Jolge s 31 ol
A oliiwy JLod 4 (Jad 09)5 S oS cowl ol (Larson, 1977) lad > o5 (51,55
Dy dnled 395 losd gz )0 jlasd]
Brés, Mosonyi, Gond, Muzio, Mitra, Werr & Wickert, ) -,LSen 5 o,
|y €y (5S> g, sokita (e & 5 4512y (glusled s il dge < (2019
S a8, elai] Cdginne oo (ogad 53 iluglad e ofgn o paiil djie &
Sheehan, De Cieri, Greenwood, & Van Buren lll, ) -,LSea 5 ;ylgud 05 g o0
s sla yuis ga55e 4 (2014; Sheehan, De Cieri, Cooper, & Brooks, 2014
B Sl & A (0 (o g WIS (0 5 M) S e 09,5 Jlate Il lie (sled
O Sl i ()L g 35505 95 4 dagi Lol e Sl wlie o e
A8 3 0n 390 nl i & (V4)F) Tpliasid and e ol |y Sl e e
4 )8 e 3 0ld) et Hlaie Sl bl slagilesle 3 4se Sluil lie G340
3L Y] Jlos 4 (V08) L 5 e i s Sty 355 oS>
(Vode 9 ¥+ o8) GRS g Guamslp il gon Cusgptio sl (Sl plio e (it
Bl lp €568 oS a D dn cdawsd g Jiwy 095 dunwlo (g3lpiuiig i 3l edlatwl b
ol g Gludl i 93 2 &5 WS (0 oz |y GO 500 4 Sl (Sl

1. Abbott

2. King

3. Generative Dialogue
4. Lindstrom

5. Heizmann & Fox

6. Francis & Keegan

FomoP e v Ao obp (KO

LG RSN

[ b e |

\al



et 2] G e (Ll 1y (292 )l 1)

Ol g (Sl yaelaoswo

vy

539 b s b ludl mlio LT a8 w8 o )by (V++R) sy -8 a8l Sl gl a8
0o Ll 0yl g0 53 &Sl b 290 291 Sldl lie 1S o ke | 525l
oLS5 5 Sy Sl mlie a8 08 o )l (Y9VF) Lo Jol 0l aags 265 (glay 4y aold]
29 ol GlaSuanls 5 Sl plie 6Buie (o is 4 ol pred g 20 JE olue
15 25,13 25 e s )3 (sl slacyonsl i 1 (Ve +0) gy g Josisle S oo
ol bl a5 51 el 035] g9 4 W] sl 1y ool slnd il U pyoo] ) oo
) 5 Pl ogeds lats ¢ il mass 0)Sg Yyl s I (Bl g e (i85 o yans
338 b (YVF) Ty g e S oo Ll ) oS0 ()l 5 (310 Cugn (sl (aria
039, «J )8 g danad Jae 93 (ogad )3 (LS 658 oS Slale | ool (ISSpn
15 il ol BS540 &8 1S o s g 03,5 sy |y UL 3 (] glie (3l sl
|y (s Cusgydo (i 9 0aod Col glaad > Sliogad Sl L sl (B L
oy 4 (F3N) Silh a0l8es bl 31 ozl b (¥+3¥) " o 5 i Jg) A28 S
5 g BISY Y65 su) 5jl 00 VooV B VARY oloj o5l )3 sl gobio g o ab o
e ) o slaosls bl 27 agiio s 3,50, 3,8 b (Y3 5 Y0A) Tipe e
2 sl G ST (alge 0)lyd 15 25l oo Slusl @lio Copde (giloglad (o)
el s 155 5 sl 0t plonl gyl 1S 1558 o i) Sl bt oy S5k0 p1a81 o5
Slaplojls Coanl 5 ()i85,85 1 a8 005 Pl oo inghy 35 wlid)lS 0)90 (02
.(Parks-Leduc, Rutherford, Becker, & Shahzad, 2018) cusl 05, AST glas >
Cga s ghdniad Slols Gua Ll gilusld s panad 3 3930 sl yikgh
L Gl wlio slogiis » 48T L L wloss plosl sldl i (sjlogsladys lise )
S ledis soptnghy Jl plSge ) & cul @dly culpls tleds: (3185 Capgee
Al do ()l 5 pele ol el 4B S ©jgo Sl plie Copie > (>
Silwslad s Olallas wMeds .l 418,55 &g o sladely g ol (sjloslas >
48 a Sl o plonl aibiejgls 53 (> g 558 5l puin 08 53 Sludl e o e
g sl 485 g0 SIESn 5 pladSl 0 sl b ol pogas 5> s (sladllas

1. Rucci

2.[Farndale(& Brewster

3. Pohler & Willness

4. Ulrich, Younger, Brockbank, & Ulrich

5. Lopes De Leao Laguna, Poell, & Meerman
6. Practitioner research



2 Gl e Copte sloglad s o o basg ST I3l Copte wlas Sindy olo
54>9 L (Higgins & Lo, 2018; Zhao, 2018) cuwl auily (g puKeui My 35 youiS oy
4y goyc y uil_,.....?\ el_l.n Co s d)‘l_wdh\_é):- dyg0 5 o..\,i‘:Pl.?d Olalllas sdee co.;.l
S290 SLa gy ey e sl 00 plosl ATl cunSls ot aalyr ogas
Gygmo o pde Jodn (giluwgldds 3y50 0 50 (Sl by Gllllae a5 and o lis
sl Copie (siloglad > llllas o (Brock, Leblebici, & Muzio, 2014) col 43 )5
Sl glie (2l G55 a0 39 5 pete Sl @l sl peonl iy jo (Sl
o= eowl e (Farndale & Brewster, 2005; Jackson, Schuler, & Jiang, 2014)
g el gyl alis sluesls (6595 Cam)lS L S Hlass b by (slp g,

g3 wliig y

iyl ( SLiasT cemle y1a5 5l g Conl (6 pnds  wlidmaldl)b (a5 51 A8 jimgh o]
o (olodinl ghate ol (olodtul ((hnghy (slaie )il g (ygeute b o5 Jlodi (gl
gl Lagl elazl slacylsd 3 o8 e im sl poye (olotzl Gl oo JUi>
aS Cowlonds ba sl g Slojlw (M sy S 4 (gilwslad s cplply Dod 0
b )l S (64l g alppl (B, Sl & slas] Sl Fcdle oy wa
So Glasie o Sl wlie o pte gl )y ol ue (o395 b ol polic Sy &S
oo onl plsl Jolye bl (o sl 393 ol (ol gy dinjls (Sl g9:d90
eloal (gilwslad s porho dyg0 10 jod aSol & g bl oids ool L (V) IS o
b9y Sl ol (qw)p b S ofly cnl Silopsrde lp sl oads Jol ()l
L ol e85 g slnosls (6055 o35yl 51 onlisnl b g ol 0 sl oS 51,8
0)9)._; u_)l)b-l dbb).ww uJL»L.w LSI)’ @9>)l.> ‘(c\;‘f.).o .)l.:.l.{o.)‘.) d)}b) Lﬁ’w& dlbwl..a.a
u_S);l)B )l ol l_) )9_Lz~o U—’] LS')’ Sl 045 451)‘ u.".u.ul é.’L.a Copde Lg)lmdldBP
peplie o oS Ll (o9 ol 53 ab (5515, 00 ploul slayimgy 4 bgye adsl (glaosls
§ ol weplio g 1S b (25 98y wlp Sy (o e g 005 clas] gy by
biee 29SS e apla 5 oS sl

FomoP e v Ao obp (KO

LG RSN

[ b e |

\Al



et 2] G e (Ll 1y (292 )l 1)

Ol g (Sl yaelaoswo

Yo

S e G luslad > Slosl oy . ) .
bl e Sl e e Sl (g 0y litidanlr Slyol sy

[ [ [
- ki el s e | g

(b3

T @l - g Jeles e ks

Slzesls (595 10l 5 S 5
FHEREEY

-~y (segtde ez lr sl
GSL..JI @L;.A GRS k5jL“L5‘

oRRgi el ol Y UKW

s 5 (Goldkuhl, & Cronholm, 2003) aslEas slusedlsy (5505 5,5,
89 s Amd oo i AlBiin gla gy (6595 b dlsedld (gl yzee 1 slasedls
g cpao U osd JueSS baosls ,505 38 le gk 5l sbivesly (65955 1 ool b srdcans
Lo )95 b dwglie) S0 )95 Ll jl o g (65 5 S iges B2)b ) (225 Ll 5l oo
i 45l S by g3l 5y S5y o)y oS il &b glud (e
as aliodld (65955 0ybgd (gaug)ls sl b 3 00 laedly g 39350 (slaayla
S WS dogi pedge pl @ B ams o |y (el ol lStingly 4 (S 2,09, (29 Olgie
=l 3, gy o=l oy e e JSW Ty laedly 393 5 WS (g lis b slronsny 4ieSs
FON Sl plgie 4 Sl plie (gilocslad > 059 (ogrie Cozl 5l oolitel (oS
o o s 1y AlBiis slsedld (665 5,8 L ylojen Waosls

Losts Juboxd g 5597 202
Pl S 13 s 5 ) ] o oolisel B slisesly 1 dmesly (y913,5 (glp
ol y a5 0550 Slej ol )0 ladye g 8590 ¢ puize il puss pl8 )l 5l Bus LCanl 00
39 3 S el olajimgs g Sldllhas alS s po cpl )3 Gimgh ol (o)lol dnels
5 8 Cpgo d ilwglad s ojg VY BNV Jlo Sloj ojl 3 Molliye s
G912y gy ol 00 plssl ols &ygo an Sl @lie Co e ;D (gjlu sldd >
M=l el (350 o2 ganr g (lSbRlS s jo onl )3yl gl > Sledb
5 B SLeMbl (laol Sl ) (0] (929w (ingh onl > Sledbl (g5l )5



VAV Ols loj cas i 4 g Sl jl Ve 5 slwl ol epgd A 13 il 03gy | )l
e & Copde (2SSl S (BTly S gt cal Pl caa as JLys (VY
sy SLul mlio o Slal plie Cupte o],S cldd s b Ao 4y Sludl mlio b y>
biye eWlie (ololid 3)S49) b Sludl @lio co e silucslad s g oo giloslad >
A5 odlasl

ol g o o3l LS 3uis adsl Clllas cudS L5y sl Ysare a5 ()13
allie ¥V 3l (ol s oinyo S ol dioly ol 53 sl "€ ool b)) sl lye
b ye ol 2 i 4 sl cnl o ooy (6,558 x50l Bl (oS 51,8 plonil cag
Slp 85 ©jge gl Eedge b allie €CLdSY g Ulgimad KodSoP «olyier (39
0o9)le 9 (Swgbin gl jo cin g, 5l eSS ads e p3 aiepllad 9,0 ploxl
9 SidS 9By O g & SYie (gemciue A5 ool (Barros &Sandelowski, 2007)
Sl olsasl eS8 ads o (gl dlie ¥V Coledyd g cuily dobl gludl o 4 iy B
D9y 3 el 00 gl sl i ldllae el ol imgi slaodls &7 Ll
&SNS s allis 2 oS Gy b L ealaiwl odly oo s gwwd ()5S
slralgior B >« )8 cladlgion g« 48 cladgior LB )0 Couplao) jupw (0
Syo Jao bl 4o aiio g A S (ounlias ( o,8 ladsio Mud gbdiwd « Lol
Pl (it g o8 sLaadsio ol 3 (WAY ¢ Lol o) (S5l
Wright & Ulrich, 2017; Storey, Ulrich & Wright, 2019; Ulrich, Kryscynski, )
Sl mlin o pie Cowo g py dlal 5 puslae ol 5o (Brockbank & Ulrich, 2017
(V) Js2> ,» (Storey, 1989; Armstrong, 1993; Legge, 1995, 2005; Guest; 1993)
ol a0l L

gl sS85 ol ) sl (&S el 3l 5 Jdow oS 51,8 5 P (preges
1 B e (shudiod S35 b calisie (caS alis e (elol  badlgie B 5 03
st 29 Eg=d9e Jl Sdmgy S50 9 3900b ol o (58 ladlgie 3505, (nl

B SMb] sl 5 (. g K(NOORMAGS» «MAGIRAN» «SID») 13l SleMbl slaslSl
«JSTOR» «Wiley» «Taylor & Francis» «Springer» «Emerald» «Science Direct»)
s 550 g (w9 «ScOPUS» «Web of Science» «ELSEVIER» «PROQUEST» «EBSCO»

(«Google Scholar»)

2. CASP
3. STEPED

FomoP e v Ao obp (KO

LG RSN

[ b e |

\d


http://oro.open.ac.uk/view/person/js56.html

et 2] G e (Ll 1y (292 )l 1)

Ol g (Sl yaelaoswo

vy

L 4l b cpl b5 o0 dloul ;Sitimgly il 0 4095 b baed i (s g oo (s 30algie
25 Job e il 4Bl janasS byyje sladlgio 4 S plad a5 b o el Sl
145 355 555 Cl piY Cpitmed NS o ololid ladlgie dags STl dsg bl
ko |y (g2 3y90 S0aS (sladlgio g (28 sladlgio )l cpin Simgly ST Ay
iy coBy g ool pluebl Jgas 9 gl cussS oLyl cas ol p8 p el 03,8
75950 Olems dn oyt 9 ()l SKen lond bl Cldllas curS ¢ Gldllas bl adaw
I3 g2y (gt hlSen g Sutnghy Shla ple (owlie 381y

anlas Il 5l edlatwl b oy (cbodld cuSyilyd bl p diday g Slodl )y p jl e
pala g hmody ey o Sladl Ayl g0 5l g lsly nl 53 250 (55005 4Bl s Loy
OB 73 51800 L aslas 5 08 ol anbas JSSopn iagh iy 4 (2S5 4
(csloomiy gl )l) (BrdlslS (orSigas Ubg) b Sl mlie o jute 0j9> 5> 2l g (o)
&y plw lawgd oad aB Ll L ydgr (alS» Jlro iy 8,5 Jlai )0 b Jaliad diedan 4
(Ritchie, & Lewis, 2003) «c8 )Lie Ly cdblge § €g4i» Legidgo (5, La5 P
O Al pe )3.08)5 515 oo wlul Sl (5 i 2B 3)50 (AgR ggdge Il 53 0,5
oS 15 gBly Sl mlio 03> alal 1 (5 aw 430 5)50 Wiy ()l 55 anlas i
23l 4 2l 0280l oy V5 & g b (a8 29d)) S5 sz ) (ke s
g sl 39 (LS8 ol b 3,90 25 USS sloiuey 20 Ar I Gl S0Le
sl 0,68 50 2V 2y Sl anlas S5yl cusl w03 Ve (YL &S o]

Sheslawl) eaiS'es ) lie Jold ool (ionw (ogy dw jl ybbs iagio
P9y 09053L) 05 dostde wamly Glisebl Sl (isesl (w2 (Busdanlas
Mmool 005 485 o0 (OS5 oy liebol CullB ys0]l) [Kigiy (S plos
Aol a4 degi b g Mo V8 imgh yeeslib Hliel doyd whss B ugbanlas I ool
,Lel (Roulston, 2010; kvale, 1996) cewl aop &+l s oL Glise ol
LS plas] bay ogeslile Gy o sl 2l 3590 ] OBl by, 9 (B S gelae
Sl ang bog ao) Ayl gk cnl o 48 Spbl slaaslas ogeilil bl
U9y 3 -l Al 3590 b g )iSHS slesel il wanl 2o 3 £+ 3l i 2Ll olise o)

1. Categories



48,5 ploxl saasbas ly (HIISS o (oL 50 QLSS G plisebl CuliB e

anlae Jlos oLl olise 48 3,5 ool ol oo g ol ol 590 b g li5S slazel coulils

5 ypme o 8 B 45 SIS 51 lmodls Jubos (sl colegyd sl camlio oS
REI WS F5o uw..»)f

g3 el
b S5 5l ol mls (V) Jgda ol plolid (ol dgie dw g porde culn (2l
LS VY zloiwl 4y o gl anlas 033l 5l ol glaedly Juloo aad o olis

FomoP e v Ao obp (KO

alie Jlold (eunlio (23 (Sladlsie (V) Jodo A (2lod dlgie VY 5 porde Coad (2l
3o L |y (W50 shuesls (6)95) wenlie (e ke 5 raslas 5

oS P18l sl b silwslad o sddine; ) Jgir

éﬁ‘.‘

s’

PR

dgdo
=B

Ulrich, 1997; Gomez-Mejia, et al.
2001, 2013; Snell & Bohlander,
2007, 2013; Dessler, 2001, 2014;
Devi Mottian; 2014; Ulrich &
Brockbank, 2005; Bing & Short,
2003; Espinoza & Rusch, 2010;
Ulrich, Kryscynski, Brockbank, &
Ulrich, 2017; Syrigou, 2018;
Parks-Leduc, Rutherford, Becker
& Shahzad, 2018; Baron, 2019;
Hailey, Farndale & Truss, 2005;
Balthazard, 2015; Higgins, Roper
& Gamwell, 2016; Losey,
Meisinger & Ulrich, 2005;
Bennington, 2007; Hiltrop,
Despres, & Sparrow, 1995; Ruona
& Gibson, 2004; Marchington,
2015; Beer, Spector, Lawrence,
Mills & Walton, 1985; Lawler &
Boudreau, 2015; Faulconbridge &
Muzio 2012; Carter, Spence, &
Muzio, 2015; Brivot, Lam, &
Gendron, 2014.

Jb > (Sl 5 )8 slaii
slial G phicdgine ok
S e o3l el )lasl Sy
Oy daaisly o laawsly ( S5

A ja0

o Juemd

PSS

<8l ¢ slaz] (5 pdycalsine

(5050 (618 ielas L
03k 1 Canl >

R JSUCPAVE g e
(3l yie )98 @iy

ol

LG RSN

(slaize)

[ b e |

YA




S 31,8 51 odll b (g5lw glad s sbdiae; .Y Jous doldl

et 2] G e (Ll 1y (292 )l 1)

dgin
&e s PR .
=2
il Co gl o 5yl g e
Ol b 9 ©)lee 35008
4)‘.}?[.%») w})l ‘L;Jch LSDLA.JI
(Caxiuo J.a&; ‘Lﬁ)'L*“‘_stQP. u“““’“’
O Sl o (Sl (slese)
iz () S5 958 SSLS e
. . 0
(21,3 Ay
Hailey, Farndale & Truss, 2005; drwsl . Sl ¢ Sl il Som b
Balthazard, 2015; Higgins, Roper ” S 6, ) ‘ ”
& Gamwell, 2016; Losey, lejlo 93,8 Bllas ¢ lojlus o
Meisinger & Ulrich, 2005; sjwdioilys o M sla oalygd Fr o=
Bennington, 2007; Hiltrop, s e
Despres, & Sparrow, 1995; Ruona (b Colel pas
& Gibson, 2004; Marchington,
Vaghan, 1006, Ulich, ogr, | (T ast) A e
aghan, ; Jlirien, ) el e ] g
Gomez-Mejia, et al. 2001, 2013; (P35 05 flote o ially et
Snell & Bohlander, 2007, 2013; 0)bgd (23l lu (gl Segs &olislw)
Dessler, 2001, 2014; Devi i el Lot (s
Mottian; 2014; Ulrich & RSP S (O S0 9
Brockbank, 2005; Bing and Short, «So 8 slo,lS g CSuwo Sl

2003; Espinoza & Rusch, 2010;
Ulrich, Kryscynski, Brockbank, &
Ulrich, 2017; Syrigou, 2018;
Parks-Leduc, Rutherford, Becker,
& Shahzad, 2018; Baron, 2019;
Beer, Spector, Lawrence, Mills &
Walton, 1985.

(6)5)9) G955 )l gy
Sz (Sl glio i panss
(S90Sl glie Cugn
s (Stuld 5 cunls

l.g w‘.\m

oo 5 J

va

Uiboy sanl sl



e (S5 33l g banlas j wadlie gl 3 ol (£ 3 Sladlsho .V Joio

oo % - te % 3 o 4195'0
(8L) anio S ye b = PR .
Y I
s e e |y | ke
Weick, 1979; Scott, TS (229 S50 sl
2005; Kochan, 2004, solidanaly ¢ Slojl L s S
. . - o . & u UA&M - »
2007; van Ren.sburg et ool 595 ‘u"l‘)]‘”’ q o © Capsgyiin
al. 2011; Fournier, 1999; L . sl ) )
Hogg, 2006; Lammers, (sloial Cusgpie 4l l s el ool
Atouba, and Carlson, sl cugiune A - M sl
2013; Legge, 1978. ool o
e 515 o3l
Barny, 1991; Ulrich, S5 opegie g5 | Y L
1fQ?f7; Porctier, |1982k; S5 3yl bl PR S35yl
Pfeffer and Salanci = 9 S RN g
D] e (Saudy gy | O Lo gy
1978; Lengnick-Hall, gl & (Nudly 295 Sldodigr  oeSSwly ke ol
Lengnick-Hall, Andrade (Sl mlie (5l0k o - Ml' Sl
& Drake, 2009. iy e A e (6,58 o
sl
81,5 Jan ¢ ild Cupe A SEW sl
Nonaka, 2001; Morgan, H5gn Al o u. )W‘.)w )JJJL)»»J‘J
2006; Legge, 1978; slaglojls ¢ Slojls O ygoe S5 9SS b s
Stirpe, Trullen, & 6353k @Sl v By chiadon &o
Bonache, 2013. . - - - Sl
EXR S
S5 surble Si5 ¢ Sl 9590 S5 i
Morgan, 2006; Weber, S 5t 65 s, CuoS >
1916. CTERRCEFTET Ay | bpaas gl | bl SE
sy s le
Stewart, 1996; Blo Cusg i pie
Pfadenhauer, 2006; (sl Cooh 4 las v ! oo
Dent & Whitehead, cotanin - < e s
2002; Farndale & Earse O T 9®
Brewster, 2005; Evetts, i pie o phadl = ily SIS Sl
2003; Legge, 1978.
y | o o S L
Ritzer, 1972; Gidd Sl o
itzer ; Giddens
’ ’ ] AL TR I RS
1992, 2010. G ) oS5 5 e CaaSls -
A ColS

AR

FomoP e v Ao obp (KO

LG RSN

[ b e |



et 2] G e (Ll 1y (292 )l 1)

Lg w‘.\m

oo 5 J

M

pdlie (S0 35 lo 5 o lins ;3 adli Syl padlio (53 SWalgia Y Jgar aols]

s 2 . dghe
(35L) geie S99 bl ) P9 .
Y I
—Cuwb (LS _
r o o] S
. )
Morgan, 2006. S Oasg ()6l - —Cawlow
b4 _ . ug.)g..xo
Sl
Morgan, 2006; Hannan 6255 Cgmaxr llips: v 1) — il 59551
and Freeman, 1977; 655 e rmb bl sl mlo s
Ulrich & Yeung, 2019. Lol v It S b i [Tl
5 s e (Sl
\4 S5 g S o pie Copde
Micheles, 1959 )&l ol N Copdo (53 unlow S, &I
g sl glia
Y Wl 80 dladl
P9 SS9y
ool eots W e S99
Morgan, 2006; Weber, So9o « S (8o O ksl
& . . ‘e )
1916. S 9 ol andle Joe | T
Y Sl gl
C,J9b
y Sl (6 )9bs
Pfeffer, 2005; Evetts, | <S5 eplidl —las SIS Sl glie & y9b B
1995; Legge, 1978. ol SalsT . & SBer gbe | Sl plio
ple
e 0P Sl 5o
(Cundlygh) (2S5 A Lol . e
. obej UL
Morgan, 2006. (Sojlw (wl)S500
. Cuple (092 (S Slejlw
I)S)Su OLe)’L.: A
Parkes & Davis, 2013; 4 Spased (Siwls
Brewster et al., 2001; ' ) o ealiags W
Buckley, Beu, Frink, sgie o M 5 o 16
Howard, Berkson, YR R e s
Mobbs, &Ferris, 2001; b S g Sl gl
Khurana et al. 2004. slazs]




pplin (55 3o g Lol ;3 oadlie )8 cublio (o853 soelgio ¥ Jgs aolsl

) u - . i
(354 gio Sl | 2 s .
Y I
Ulrich, 1997; Farendale ¥ S oS Koy
& Brewester, 2005; Van — N
Buren, Greenwood & v Sl @lie JHar|
Sheehan, 2011; Antoine,
2015; Dyer and Kochan, | &Ube Sl copie Sy
1995; Lundy, 1994; ! e . PR
& ¢ soiman 235y
Schuler et al., 1993; ¥ O -
Truss & Grattan, 1994; (a0
Armstrong, 2006;
Barney & Wright, 1998.
Ulrich and Lake, 1991; o il ol5len
Khandekar & Sharma, e 5 edls
. . Hbo (S RN
.20051 Legge, 1978.' bl @lie (jlodioilys Y ¢ )’ »? Gilwiiellss
Eisenhardt, & Martin, . L sl .
2000; Smallwood & ol el ) A sl glia
: Elie dnwgs 5 A3,
Ulrich, 2004; Teece, I
Pisano & Shuen. 1997. Sl
Kaplan, Dominis, Palen, S5yl Ky
aplan o.mlms :aen . 3yl Gy 631
& Quain, 2013; sl gl i
Konzelmann, Conway, CuaSls g (SlpeSs ——— S5 el
Trenberth & Wilkinson, &l (iSuiie gl ao
\4 sl @l
2006. W]
<
> é:LA 4 oS5 )u.:u
bl
v —bl Hgel (ol
90 Cu e ').é'l'b e e
c ] aHe Copte (8l ; . o
Bur.ke & Cooper, ?005, g 7 Slab s pllss S il
Wright, 2008; Ulrich & G o ol ySgy00 (56551 \ o s
Yeung, 2019. 4 bl gl Sl gl
b.‘, )A S . .
s | e oS el
L;\d.é)> d)lbl
L | sl

Sl gl 23,5,

FomoP e v Ao obp (KO

LG RSN

[ b e |

AY



et 2] G e (Ll 1y (292 )l 1)

l.g w‘.\m

oo 5 J

AY

pelie (4,950 38l g anlas ;0 pudlie S5l 5 odlio (o9 Galgio .V Jgar aold]

s oy 2 , Uglto
(48b) amte S b Iy P oo .
Y I
y glie ()5 Sil>
KW
. _ _ «’ _
Hope-Hailey, Farndale & oS comsleST 13— b Lis S Jes
TrUSS, 2005; SChEin, 53] Lo il a £ 22 e > J‘ Lol
1996;Lawler, Boudreau el R ) (\)?l) o
& Mohrman, 2006. Syl - Sl @l
plas (b JSuis
Y @t“’ dld\ép ;JL;
.LM‘J‘ .
Bandura, 1995, 1997 ) Sl s
;Gist, 1987;Reichel & ACULEYST s oo (s20l 8595 Slojle
| ,2013. o KRR
azarova Sl Sl gl
. O Sl
Sl gl lojlus
—Cwlw S8 g>
Ao S Sis 4y o 5 =
Willson, 1857; Svara, u "Lf Ca o S8
. —Caw HLPN
199.8, Ros.enbloom, B uS" I S5 cunS )l —Cuwbw
2008; Demir & Nyhan, rv-’L-" s o ke
2008. O'Toole, 1987. (lak) S 4 5828 ) oo
R (cslojlo
Prahalad & Hamel, e glaSiald | o255 Jlos!
1999, 2006; Cappelli & ¢ SNl (5595 &Y lwdinls oleslw BB
Crocker-Hefter, 1996; b Siols wols
Castilla & Benard, 2010; So57e SR Slosls s 085 Sk spetans
Scully, 2015; Duboise et i ¢ Sl milie \E Sl @l

al., 2004.

&Y loaiwls

Shash slaasl 1o
2298 (54 > Wlg5 cod (Sl @lio Cupte &5 A8 0 2o (Sl )5 g S 5l ecul 2l

a)ld 505 sgw g Canl g2 JB s Sluil mlie dnwgi diged (lgie 4 )] cunle 1
5 i < i ol Jd 3] sl s Coppin slo S5 45 45 o ko (6500

E3590 onl Uy b 4y 08 (silucsld g (gjlon il lsiee |y bigel 5 330203
awgs) pys g (v g (Dbdio)S ¢ Jrd Judoo o jetwd 5 Fsi>) Coue dlal S8 c9 L


https://b-ok.cc/g/David%20D.%20Duboise

pydlal (0,8 (gldd s 5yg0 )0 (glods Winja 008 Ojge Sl mlie (g 0, Slas Cu pae
2l Gozmen Sludl mlie Cojpde Kald o a8 did o2 (0] 31 g nind o il
Do (glad s Conw dlal Cus WS Cawd aas,

S5 AR g Sy
Sy Slwgld e ol Gl Qllid Glp 252l S Baa b 3l agh
aS aslBais slsedly alas _wlis he, 5l Lwly cpl 53wl 48,5 &9 € Slusl il
Ol wyp as bl cpl )0 ol o oolaiw] Cunl oS yi1y8 ¢ slisedls (6955 5l Sy
5 Bl laojes )3 4 ad adhyy GBS C)bw g oS 518l edlatul L ggs9e
Fy 2lo3y S 4 25 1y 059> cpl 4 bgrpe @B g 039 Jub Sl wlie b lasye (o2
5 (Paauwe, 2009) suis (gjlo,s6)55 wod (Jg Cunl Cuodl Plo Slusl plie Co pie
Cu pds 05> .(Jackson, Schuler & Jiang, 2014) couwl oais idgh s Colsyd
b a5l a5 )18 0l )90 395 (ol ()98 Sle ol blay Sl mlie
ol 0l Jolbs (g pSaidey Sy i 53295 ln sl Sl laans
S ly alaojes Co i join Sl gl Copto Glagh (il 5 ol lbicelo Ll
S (Wright & Ulrich, 2017) s glatws y g5l clads gl 45 2gd 0
2 0P b 4 a2 Sl Sladl @lie o pde pin 31 (s il dagi 4 5l & (lav e
Ferris, Arthur, Berkson, ) :,)LSes o 3 35 s Cuso lojlus i 3)90
g Coblo v pd (gl yiww &5 WS o JYansl (Kaplan, Harrell-Cook & Frink, 1998
N dgas pilie N8 ol plosl 4l g sl ()98 (Sl @lie Cu e (Slapium (il
Gl awbaw g poled laai] )8 @ do g Cuoms 4 00l cusMie

aao) w3 &S (Sl la e > 4 Wl Sl plie 059> 4 (giloslad o (5,55
= Foo Jalss (oLolil 4 Shl & s b bl ol bl i S5 35 pis 5 2.0 3929
g Cowl dmals o jian b canliie (glamals ya 55 ol slal g Sl &le Copde (il glad >
Jodlawl Ly asliaix golaw 5 55655 slayite 5 belse oo sl ol <SS romen
S e Siloslad e 05 5>ty o Hla 4y cunl 4Bl Sl Hlin (awsiz (gileJse

3 e (V) plasS 293 aisloyy o o 4y (orbaoniy (6,58 o ] sl o

1. Ferris
2. Kochan

FomoP e v Ao obp (KO

LG RSN

[ b e |

AY



et 2] G e (Ll 1y (292 )l 1)

Ol g (Sl yaelaoswo

AD

odos yladid os8d 3l Cusgyiiio (I Cawd jl g slazel limo b Sl mlie dd > a8 cl
PN oS S el alie o sl ol Smghy cnl e 255552 4l 2lgo
Iy ilcglid o Al oo a6 (6595 sl 039l walyd Sl o (gjlucsled o o,
iy Sl oo Sl g gy 3,15 Jloin] 45 WS ol 5 48D prasdss ddaie e gd e
oM edy . md Frwl Golite yladid 4 Ciglaio sl jgo 4y 45 L;,!K)gl“ 5 Cya8 &y
Sl @l Cusgpin NS s |y Gilogld > 2929 2l SlFoe 8 Cusgpde ()95
il LS g Syl Glaal by LUl g S g 4y s Sodp g ol Lo
5l S (Higgins, Roper & Gamwell, 2016; Pohler & Willness, 2014) 545 o
Cuol gadg0 cpl JWid & lojen oS Canl [l Sludl mlio (giloglad > > diws p ladls
S5 (S35 9 bl a5l o g oxiboy (66,86 5 (68 paenss ol olSol @0 1y 355 &S
;I (Roche & Teague, 2012; Farndale & Brewster, 2005) .o &)l 1, ;89S b
B )3 LS g (sl Sl lio ) SlB) 1 dg9me 38 55 (V10) " i lo
glie oo Stosil 5k Cap s plo glio (B b S genn 3,Slas 13 9
> 0 weSee sladely WS Wl dels > Wb Ll 38 &S i g Sl
(Freidson, 2001; Kochan, 2007; Farndale & Brewster, 2005) |, s olo
Lo isyl L o Ui b g Cusgpio G by ludl plie (glab > 0595 45 15, o0 3l
L el il olabicsd s ooy i & s 5 5V s (B 5 slass!
Sl Syl Gleiyes (hpdn Sl plie (lad cogn 18 plool 9 (o)l05 4 2295
o= ilwyslas s sla )5 .(Roche & Teague, 2012) cuns o b6 slus! gl
o Pl S5 Sy Gk & 3l o b paass slaled] o WS o g aa |y oy
Silogldd > (o)l jgwd & dagi b glad s sloog S o b 5l by laledl 4 ax g
Ly e ay BLST an g5 oM e, (Marchington, 2015) 5,5 1,5 4>45 590 1L ny
P sl glb > 09,5 10 drsgh Cap paass )8 ] )0 &S 00wl (closny
Oibgh b b ol awslie g Limgh able g olodl )y (Freidson, 2001) cul coueal
359y 0l Sl @lin Copie 0jo> (Silucslad > porde & aa3 o LS (595
&l copdse sl plu diile .canl 4Bl ()8 slajpaS ofg) boyguiS ol alie
sHos o)l g o Sloala)ly & conl (i Cou 35 2 Sl oy Sl
o)) eon ol 39,5 sl ol (St g elaial glaatie; 4o (gl sl 00 Lo lojles

1. Marchington



9l oyt (295 i)y slajgiS (lp (Gilosld > ( Pyl ol 1l 0t
Lol ol oas (30 gl (slajls 5 a8 9, 0 slad 4 sl @olie Co ey 1> oo
Wlgiee 4S8 Sl [0y Wi (295 conie () pgw ez g drwgi Sl (sl y9uiS sl
Ol 4 ilocslad o Ao gy (ype 1l anily JLisay (gloddi by 5 res O
e (6395 olsl ol bl 33U Sl bl 51 g 0392 ol 3 byt (0l b (3L

(Y JSK5) 80 (s 003)1351 g 0 Gow diwd g3 4 L5 YY) sladlsio gy

o Jolgs
ok Jb 0 Solgls 5 )5 sl i i slods!
o oyl ol eS,s elerzl gl codgtes

S o e s e g

Slal mlie Sloslo s,bos - Eg S »‘QL‘BU“I S8 5 (o é”)b“b‘&"

Sl qlie (sl ad > G- cEgman oge «Dledbl (65gleisT ezl Al

Sl gle jome (Kl lojlos Bl - ) A oS s
Sl s h B3k - lyy 28l eletzl s ndy Cudston sshnmecin

Syl S Slejler o] 5 G - 0yl 5l Sl ages (5105 (sielas
Sl golie o3l l Sl oS> - 0l w2y (GleSm wdr el e owlw

Sl mlie (sasailgs - 2,58

Sl mbis ol pdy il - OHlge SgeaS ool Cupas (55l (5 e (gl

B wilsilez loplem (o3l e Sleas i sl s
o) O e (SLS B LbCames oSy

HESREES B9
Sl @il ooled Sy pie oS -

il g sl oy Syl sl -

E Apiam g @lF @l Wawgd (DMpass (o

S

oy 3l 15 sLS e Jolge

Lo ol 48 CGlete slpaieily kS canze) (S, adse
ok Lj lf" lasle oalss (2 liSle (SluSsS (210558 e
<’ & (Soldsp «SZeS S S eSS (ShpaedsS Slerd

(Gl plie Cuge S Gl mle Gad paass
(5,55,9%) S559555 o8 (Sl I Cmlo o5 552540

olesl sl
s9e (Sl

s ouiyls 3l 15,18, Jolge

5 sl CepaSh) e sl iS5 - 59,8 Gl lojle 6 anwy (Sl « Sbjle w3
(Cap o Sl pas gile diailys (D sl ol (bosle

Sl glie (5555 (ol S5 - e
G S CoeS> -

GVER SION g P

il o Cage o2 -
bl mulie 5ol B -

(g3s sWosts :isle) Sludl qilie (g5lwslad o 0595 (2o (S pamns (or Ll (152 (92 )l Y JSCd

FomoP e v Ao obp (KO

LG RSN

[ b e |



oW g 3 (Sl

2,5 Gl 5 ey a4 ol |y ST oyt plol sl o pete ks bl

syl o o sl g Laglesln o «asBan sladdlin aigej > Singh -
Aoy Sl mlio JlpeSs Slaud plgie & pogad § ogee JiSu o lojle
Do o

sl €loosi 33l oo A8 3505 ol il ST slagingy 5 )50 9890 -
p e (Fgd Cople Sl ( LB Glea Sl @ple 938l Cuonl 4 angi L
‘ol ‘_,’.;Lw‘ é.:L.A Cu e ML» oli:b 4 <\>9J 9 u]).u;u &5)M pyove) u.))f r‘,ml).e

iy, w iy o ol Kimgh €laoss ajl calsn g «rosad Jow COlo» diwj >
FALST e ygmeguie (6595 9 SOl GBLAEl ()95 4 a g L) pus cpl 4 dv g

o u.sL..u.;l é.gl_;.n Cuy o o)'9_> Pl d)’l_wd]c\_é)s- Ao 4 «d.\”_o Sladlao» Pl:g:j' -
57SGgy il i o Simg sy (sl (wlio gadge Ml o 55 (55UsS sla ol
Cudgod g meesd Crhl diinj g s Wlgie (195UsS (slaglojlo )3 (63)90 aslllae
G )l ) b jimg

(6545 Sloas (1gL8) (Lo sl 3 €Y (S 5 (Ssis scdlopy adlae -
4 cd (o3 lge ;K00 5 (ol 5 Sl sloalis; b o Wg g (g 8 58
29 plul o] )3 Wlg5 e

&l Copdn ojo ) (hwiz sbysl 4 g b ol by 58 e -
Dygl Jos 4 loses S8 sl golio 09> 3y 5> L5 o € L]
« Sl il o pde (gilwsldd > 0595 (2l (boyiuny olulid» o)Ly imgh oyl

et 2] G e (Ll 1y (292 )l 1)

Ol 3 i iy a5 Slaaia Sl pSl (agh 45 395 00 (Sn 9 oMb Pl

18l 03)S (G2l S8 g}y (59,08

Sy (alwlid jogaad )5 (8 5 pela (ag2)ly 0l glial egpde Cgzsly -
ol Sl gl o pde (gilwslad > ol ial

P $5S laoli oS o ity 1) Sl plie oo go2lple Glaghoily -
ate 4 (3l mblhl atle (e laolins L) Sluil glie o pte jogas

Ol g (Sl yaelaoswo

Vemiaphil ISl e 5 5y5 oyS sloalilis 5 &illiecslizs] lie S (sl

TN
AY ek

1. Action research



olaiwl 3)90 (b shy) Cux 5l (Lidghs 3550y gol> Cuplo 4 d2gi b yob gl -
3559y jl ol (g e 4 (5)9b d ol 48)S )5 a5 3)90 S H9uS )
2,5 dlueld ¢ 1) Sluil mlie oo sla jimgsy o AlEais dlisesld

ey sl Wl )05 ()3 186 5 3985 (gl (s o p il plie slasld s -
oo 3 ol b g i plosl &gl a5 5 25, 3L b aces ol
s ymd SleMbl d wad Oygo o3l Jiged dlaainl 5 alejle 5,k 5l i
2lie o ot} S (43S el o Sl 5 leMbl olul 5y 5 azils
03,5 o plynl U dind dawg ool slacieaMo g b Suwld 9 468 sbg! Sl
ar Sl plie Gk 5 sl & iz ey s ) B gces gl
ol 03)5l5 oyl 4 (658 geanS @l (gl gt )] Sl @lie o5 Ailos S

KEY

—lida—ol 5 €813 )3 5 (B 528 Jeall b (SYAY) s oSl pal ol pee
sl slagtagiy Sie (o8 gladaie O) lul (90 9 (oges sloaplojl
'C)l){; oKl g prdo LG4

Abbott, A. (1988). The system of professions. London: The University of
Chicago Press Ltd.

Alfes, K., Shantz, A., & Truss, C. (2012). The link between perceived HRM
practices, performance and well-being: The moderating effect of trust in
the employer. Human Resource Management Journal, 22(4), 409-427.

Alic, B. (2017). Evaluation of professionalism in human resources
management in the Republic of Moldova. Annals-Economy Series, 3(1),
171-180.

Ardagh, D. (2007). The ethical basis for HRM professionalism and codes of
conduct. In A. Pinnington, R. Macklin, and T. Campbell (Eds.). Human
Resource Management: Ethics and Employment, Oxford: Oxford
University Press, 152-170.

Armstrong, M. (1993). Human resource management: Strategy & action.
London: Kogan Page.

Armstrong, M., & Baron, A. (2000). Performance management. Human
Resource Management, 69(4), 4-24.

Austrialian Human Resources Institute (AHRI) (2017). Future of work: HR
hopes and fears. AHRA Research Report, Australia: AHRA.

FomoP e v Ao obp (KO

LG RSN

[ b e |

A



et 2] G e (Ll 1y (292 )l 1)

Ol g (Sl yaelaoswo

A

Balthazard, C. (2015). Successful professionalization: What can we learn
from Forsyth & Danisiewicz (1985). Human Resources Professionals
Association, 1(1), 1-8.

Balthazard, C. (2015). What does it mean to be professional. HRPA Series
on Professionalization, Professionalism, and Ethics for Human
Resources Professionals.

Baron, A. (2019). Understanding HR reputation: a study to identify and
measure the factors that determine perceptions and judgements of HR,
Doctoral dissertation, Bournemouth University.

Bolton, S., & Muzio, D. (2008). The paradoxical processes of feminization
in the professions: The case of established, aspiring and semi-
professions. Work, Employment and Society, 22(2), 281-299.

Brés, L., Mosonyi, S., Gond, J. P., Muzio, D., Mitra, R., Werr, A., &
Wickert, C. (2019). Rethinking professionalization: A generative
dialogue on CSR practitioners. Journal of Professions and
Organization, 6(2), 246-264.

Brock, D. M., & Saks, M. (2016). Professions and organizations: A
European perspective. European Management Journal, 34(1), 1-6.
Brock, D. M., Leblebici, H.,, & Muzio, D. (2014). Understanding
professionals and their workplaces: The mission of the Journal of
Professions and Organization. Journal of Professions and Organization,

1(1), 1-15.

Butler, N., & Collins, D. (2016). The failure of consulting professionalism?
A longitudinal analysis of the institute of management consultants.
Management and Organizational History, 11(1), 48-65.

Caldwell, R. (2008). HR business partner competency models:
Recontextualising effectiveness. Human Resource Management
Journal, 18(3), 275-293.

Caldwell, R. (2010). Are HR business partner competency models effective?
Applied HRM Research, 12(1), 40-58.

Chartered Institute of Personnel and Development (CIPD) (2017). HR
Professionalism: What do We Stand for?, CIPD Research Report,
London: CIPD.

Cooke, F. L. (2018). Concepts, contexts, and mindsets: Putting human
resource management research in perspectives. Human Resource
Management Journal, 28(1), 1-13.

Crook, D. (2008). Some historical perspectives on professionalism. In B.
Cunningham (Ed.), Exploring Professionalism, London: Institute of
Education, University of London, 10-27.

De Vries, R., Dingwall, R., & Orfali, K. (2009). The moral organization of
the professions: Bioethics in the United States and France. Current
Sociology, 57(4), 555-579.



Dingwall, R., & King, M. D. (1995). Herbert Spencer and the professions:
occupational ecology reconsidered. Sociological Theory, 9(1), 14-24.
Erickson, T. J. (2009). The changing context for HR. In J. Storey, P. M.
Wright and D. Ulrich (Eds.). The Routledge Companion to Strategic
Human Resource Management, Abingdon, Oxon: Routledge, 377-389.

Evetts, J. (2014). The concept of professionalism: professional work,
professional practice and learning. In S. Billet et al. (Eds.).
International Handbook of Research in Professional and Practice-based
Learning. Dordrecht: Springer, 29-56.

Fanning, B. (2011). Human resource management: The road to
professionalization in the UK and USA. Unpublished Master’s thesis,
Kingston University, London.

Farndale, E., & Brewster, C. (2005). In search of legitimacy: Personnel,
management associations worldwide. Human Resource Management
Journal, 15(3), 33-48.

Farndale, E. (2005). HR department professionalism: A comparison between
the UK and other European countries. The International Journal of
Human Resource Management, 16(5), 660-675.

Farndale, E., & Brewster, C. (2005). In search of legitimacy: Personnel
management associations worldwide. Human Resource Management
Journal, 15(3), 33-48.

Ferris, G. R., Arthur, M. M., Berkson, H. M., Kaplan, D. M., Harrell-Cook,
G., & Frink, D. D. (1998). Toward a social context theory of the human
resource management-organization effectiveness relationship. Human
Resource Management Review, 8(3), 235-264.

Francis, H., & Keegan, A. (2006). The changing face of HRM: in search of
balance. Human Resource Management Journal, 16(3), 231-249.

Freidson, E. (1970). Profession of medicine: A study of the sociology of
applied knowledge. New York: Dodd, Mead & Co.

Freidson, E. (1986). Professional powers: A study of the institutionalization
of formal knowledge. Chicago: The University Chicago Press.

Freidson, E. (2001). Professionalism: The third logic. Cambridge: Polity.

Gilmore, S., & Williams, S. (2007). Conceptualising the personnel
professional: A critical analysis of the chartered institute of personnel
and development’s professional qualification scheme. Personnel
Review, 36(3), 398-414.

Goldkuhl, G., & Cronholm, S. (2003). Multi-grounded theory—-Adding
theoretical grounding to grounded theory. In 2nd European Conference
on Research Methodology for Business and Management Studies,
Reading University, Reading, UK (pp. 88-111).

Groysberg, B., Kelly, L. K., & MacDonald, B. (2011). The new path to the
C-suite. Harvard Business Review, 89(3), 60-68.

FomoP e v Ao obp (KO

LG RSN

[ b e |

.



et 2] G e (Ll 1y (292 )l 1)

Ol g (Sl yaelaoswo

9

Guest, D., & Bryson, A. (2009). From industrial relations to human
resource management: The changing role of the personnel function. In
W. Brown, A. Bryson, J. Forth and K. Whitfield (Eds.). The Evolution
of the Modern Workplace, Cambridge: Cambridge University Press,
120-150.

Guest, D. E. (1993). Current perspectives on human resource management in
the United Kingdom. Current Trends in Human Resource Management
in Europe, 1(1), 110-120.

Hallier, J., & Summers, J. (2011). Dilemmas and outcomes of professional
identity construction among students of human resource management.
Human Resource Management Journal, 21(2), 204-2109.

Harari, Y. N. (2016). Homo Deus: A brief history of tomorrow. New York:
Random House.

Harari, Y. N. (2018). 21 Lessons for the 21st Century. New York: Random
House.

Heizmann, H., & Fox, S. (2019). O partner, where art thou? A critical
discursive analysis of HR managers’ struggle for legitimacy. The
International Journal of Human Resource Management, 30(13), 2026-
2048.

Higgins, P., & Lo, M. F. (2018). The strategic and cultural legitimacy of HR
professionalization in Hong Kong. Asia Pacific Journal of Management,
35(4), 1139-1160.

Higgins, P., Roper, I. & Gamwell, S. (2016). HRM as an emerging new
managerial profession. In A. Wilkinson, D. Hislop & C. Coupland
(Eds.), Perspectives on Contemporary Professional Work: Challenges
and Experiences, Cheltenham: Edward Elgar, 286-312.

Hodgson, D., Paton, S., & Muzio, D. (2015). Something old, something
new? Competing logics and the hybrid nature of new corporate
professions. British Journal of Management, 26(4), 745-759.

Human Resources Professionals Association (HRPA) (2014). What does
Professionalism mean? HRPA Research Report, Canada: HRPA.

Huselid, M. A., Jackson, S. E., & Schuler, R. S. (1997). Technical and
strategic human resources management effectiveness as determinants of
firm performance. Academy of Management Journal, 40(1), 171-188.

Jackson, S. E., Schuler, R. S., & Jiang, K. (2014). An aspirational framework
for strategic human resource management. Academy of Management
Annals, 8(1), 1-56.

Johnson, T. (1995). Governmentality and the institutionalization of
expertise. Health professions and the state in Europe, 2(4), 24.

Keegan, A., & Francis, H. (2010). Practitioners talk: Changing textscape of
HRM and emergence of HR business partnership. The International
Journal of Human Resource Management, 21(6), 873-898.



Keegan, A., & Francis, H. (2010). Practitioner talk: The changing textscape
of HRM and emergence of HR business partnership. The International
Journal of Human Resource Management, 21(6), 873-898.

Kochan, T. A. (2007). Social legitimacy of the HRM profession: A US
perspective. In P. Boxall, J. Purcell and P. Wright (Eds.), the Oxford
Handbook of Human Resource Management, Oxford: Oxford University
Press, 599-619.

Kvale, S. (1996). Interviews: An introduction to qualitative research
interviewing. California: Sage Publications.

Larson, M. (1977). The rise of professionalism: A sociological analysis.
London: University of California Press Ltd.

Legge, K. (1995). Human resource management: Rhetorics and realities.
London: MacMillan Press Ltd.

Legge, K. (2005). Human resource management: Rhetorics and realities.
Anniversary Edition, Basingstoke: Palgrave Macmillan.

Lindstrom, S. (2016). An army of our own: Legitimating the professional
position of HR through well-being at work. Scandinavian Journal of
Management, 32(4), 189-196.

Lopes De Leao Laguna, L. (2018). Practitioner research for the
professionalization of human resources practice. Unpublished PhD
dissertation. Hogeschool van Amsterdam.

Lopes De Leao Laguna, L., Poell, R., & Meerman, M. (2019). Practitioner
research for the professionalization of human resources practice:
Empirical data from the Netherlands. Human Resource Development
International, 22(1), 68-90.

Losey, M. R. (1997). The future HR professional: Competency buttressed by
advocacy and ethics. Human Resource Management, 36(1), 147-150.
Losey, M., Meisinger, S., & Ulrich, D. (Eds). (2005). The future of human
resource management: 64 thought leaders explore the critical HR issues

of today and tomorrow. New Jersy: John Wiley & Sons.

Marchington, M. (2015). Human resource management (HRM): Too busy
looking up to see where it is going longer term? Human Resource
Management Review, 25(2), 176-187.

Massey, A. (2010). Professions and professionalism. In J. Fenwick and J.
McMillan (Eds.). Public management in the postmodern era:
Challenges and prospects, new horizons in public policy, Cheltenham:
Edward Elgar Publishing Ltd, 99-114.

Meisinger, S. R. (2005). The four Cs of the HR profession: Being competent,
curious, courageous, and caring about people. Human Resource
Management, 44(2), 189-194.

FomoP e v Ao obp (KO

LG RSN

[ b e |

ay



et 2] G e (Ll 1y (292 )l 1)

Ol g (Sl yaelaoswo

ay

O’Reilly, D., & Reed, M. (2011). The grit in the oyster: Professionalism,
managerialism and leaderism as discourses of UK public services
modernization. Organization Studies, 32(8), 1079-1101.

Paauwe, J. (2009). HRM and performance: Achievements, methodological
issues and prospects. Journal of Management studies, 46(1), 129-142.

Parks-Leduc, L., Rutherford, M. A., Becker, K. L., & Shahzad, A. M.
(2018). The professionalization of human resource management:
Examining undergraduate curricula and the influence of professional
organizations. Journal of Management Education, 42(2), 211-238.

Pohler, D., & Willness, C. (2014). Balancing interests in the search for
occupational legitimacy: The HR professionalization project in Canada.
Human Resource Management, 53(3), 467-488.

Pritchard, K., & Symon, G. (2011). Identity on the line: Constructing
professional identity in a HR call centre. Work, Employment and
Society, 25(3), 434-450.

Ritchie, J., & Lewis, J. (2003). Qualitative research practice: A guide for
social science students and researchers. California: Sage Publications
Ltd.

Roche, W.K., & Teague, P. (2012). Business partners and working the
pumps: Human resource managers in the recession, Human Relations,
65(10), 1333-1358.

Roulston, K. (2010). Considering quality in qualitative interviewing.
Qualitative Research, 10(2), 199-228.

Rucci, A. J. (2009). The pursuit of HR'’s core purpose: The practical doing
of strategic HRM. In J. Storey, P. M. Wright and D. Ulrich, (Eds.), the
Routledge Companion to Strategic Human Resource Management,
Abingdon, Oxon: Routledge, 137-148.

Sandelowski, M., & Barros, J. (2007). Handbook for synthesizing qualitative
research, USA: Springer publishing company Inc.

Scott, W. R. (2008). Lords of the dance: Professionals as institutional agents.
Organization Studies, 29(2), 219-238.

Sheehan, C., De Cieri, H., Cooper, B., & Brooks, R. (2014). Exploring the
power dimensions of the human resource function. Human Resource
Management Journal, 24(2), 193-210.

Sheehan, C., De Cieri, H., Greenwood, M., & Van Buren Ill, H. J. (2014).
HR professional role tensions: Perceptions and responses of the top
management team. Human Resource Management, 53(1), 115-130.

Slater, R. E. (2019). The professionalisation of human resource
management: Personnel, development, and the royal charter. London:
Routledge.

Society for Human Resources Management (SHRM) (2016).
Professionalism. SHRM Research Report, USA: SHRM.



Storey, J. (1989). Human resource management in the public sector. Public
Money & Management, 9(3), 19-24.

Storey, J., Ulrich, D. & Wright, P. M. (2019). Strategic human resource
management: A research overview. New York: Routledge/Taylor &
Francis

Suddaby, R., & Viale, T. (2011). Professionals and field-level change:
Institutional work and the professional project. Current Sociology,
59(4), 423-442.

Svare, J. (2016). The knowledge worker is dead: What about professions?
Current Sociology, 64(3), 392-410.

Syrigou, A. (2018). Exploring the HR role and professionalisation: HR
practitioners as aspirant professionals? Doctoral dissertation,
University of Portsmouth.

Ulrich D., Brockbank, W., Johnson, D., & Younger, J. (2007). Human
resource competencies: responding to increased expectations.
Employment Relations Today, 34(3), 1-12.

Ulrich, D., & Brockbank, W. (2005). The HR value proposition, Boston MA:
Harvard Business School Press.

Ulrich, D., & Dulebohn, J. H. (2015). Are we there yet? What's next for HR?
Human Resource Management Review, 25(2), 188-204.

Ulrich, D. (1998). A new mandate for human resources. Harvard Business
Review, 76(1), 124-134.

Ulrich, D. (2016). HR at a crossroads. Asia Pacific Journal of Human
Resources, 54(2), 148-164.

Ulrich, D., & Eichinger, R. (1998). Human resources with an attitude. SHRM
Magazine, 44(1), 77-82.

Ulrich, D., & Smallwood, N. (2004). Capitalizing on capabilities. Harvard
Business Review, 82(6), 119-128.

Ulrich, D., Allen, J., Brockbank, W., Younger, J., & Nyman, M. (2009). HR
transformation: Building human resources from the outside in. New
York: McGraw Hill Education.

Ulrich, D., Brockbank, W., Johnson, D., & Younger, J. (2007). Human
resource competencies: Responding to increased expectations.
Employment Relations Today, 34(3), 1-12.

Ulrich, D., Kryscynski, D., Brockbank, W., & Ulrich, M. (2017). Victory
through organization: Why the war for talent is failing your company
and what you can do about it. New York: McGraw Hill Professional.

Ulrich, D., Younger, J., & Brockbank, W. (2008). The twenty-first-century
HR organization. Human Resource Management, 47(4), 829-850.

Ulrich, D., Younger, J., Brockbank, W., & Ulrich, M. D. (2013). The state of
the HR profession. Human Resource Management, 52(3), 457-471.

FomoP e v Ao obp (KO

LG RSN

[ b e |

a¥


http://oro.open.ac.uk/view/person/js56.html

et 2] G e (Ll 1y (292 )l 1)

Ol g (Sl yaelaoswo

0

Urlich, D. (1997). Human resource champions: The next agenda for adding
value and delivering results, Boston MA: Harvard Business School
Press.

Wright, P. M., & Ulrich, M. D. (2017). A road well-traveled: The past,
present, and future journey of strategic human resource management.
Annual Review of Organizational Psychology and Organizational
Behavior, 4(1), 45-65.

Wright, P. M., Moore, O., & Stewart, M. (2012). HR in the C-suite: CAHRS
2012 chief human resource officer survey results. Ithaca, NY: Cornell
University.

Wylie, N., Sturdy, A., & Wright, C. (2014). Change agency in occupational
context: Lessons for HRM. Human Resource Management Journal,
24(1), 95-110.

Zhao, L. (2018). Professionalization of human resource management in
China: A comparison study to law and accountancy. Advances in Social
Sciences Research Journal, 5(6), 214-231.



