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The effect of information, writing and feedback skills on organizational health
Case study: Applied science centers of Markazi province

Ashraf Soleimani®

Abstract

the purpose of this study was to determine the relationship between self - awareness,
writing and feedback on organizational health of staff and faculty of applied science
centers in markazi province. this cross - sectional study was conducted in 2010 and the
population consisted of 160 staff and faculty members of applied science centers of
markazi province. ~~~ based on cochran formula one hundred people were selected as
the sample using random sampling. in this research, the variable of communication skills
consists of five components of verbal skill, reinforcement, notification, writing and
feedback as independent variable and organizational health as the dependent variable.
information using standard questionnaires of communication skills (barton g. e) and
organizational health (hui and hui). data were analyzed by descriptive and inferential
statistics by using pearson correlation coefficient and linear regression test using spss
software. the findings of this study indicate that there is a significant relationship
between self - awareness, writing and feedback with organizational health. according to
the direct relation between self - awareness, writing and feedback with organizational
health, it seems that writing, writing and feedback of organizational health is improved.

keywords: information skill, organizational health, feedback skill, written skill, training
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