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Abgract

Objective The presant study wes conducted to
idertify the components of evduaing the
effectiveness of in - sarvice training courses for
employess of the Refah Bank. Methods The
research method wes qudlitative - purpose - based
and was quditative as the data type. The gatistica
population of the study condged of experts
oecidids, and  knowledgesble persons  in
evauating the effectiveness of in - service training
coursss. The research tools incdluded semi -
structured interviews whose vdidity and rdiability
was confirmed. The method of data andyss was
theoretical coding derived from the method of data
fundamenta theory. Reaults The findings of the
dudy showed thet the criteria for evauating the
effectiveness of in - service training courses for
employees of the Refah Bank indlude individud,
group, organizationd, and socid factors. And the
affecting factors the effectiveness of in - sarvice
training COUrses include demogrgphic
characteridics, training programs, support of
managers, educaiond god setting on the bank, and
professiondism. Condusion: Based on the findings
of the research, the resultsindicated thet to evauate
the effectiveness of in - service courses for
employess of the Refah Bank, specid atention
should be pad to various individud, group, and
organizationa components.

Keywords Effectiveness Assessment, In - Service
Training Courses, Employees of the Refah Bank
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