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Abstract

The purpose of this study was to investigate the relationship
between non-verbal communication among physical education
instructors on emotional responses and student's satisfaction. The
method of this research, was descriptive- correlation. Statistical
population includes all students participating in the general
physical education unit of Imam Reza International University.
105 samples were selected randomly according to Morgan
sample size table. A standard questionnaire (Jang & Yoon,
2011). Validity of the questionnaire was confirmed by several
professors and experts and reliability of the questionnaires was
obtained by Cronbach's alpha for non verbal communication,
emotional responses and satisfaction of 0.930, 0.924 and 0.496
respectively. Finally, the collected data were analyzed in two
sections: descriptive statistics and inferential statistics, using
SPSS software version 23. Finding showed that there was a
significant correlation between non-verbal communication and
all its components with students satisfaction variable (r= 0.822).
Also, non-verbal communication components had the ability to
predict 46% of the positive emotional response variable and 16%
of the negative emotional response variable. On the other hand,
67% of satisfaction changes are related to positive emotional
responses and 33% of satisfaction changes related to negative
emotional responses. So paying attention to these variables and
trying to improve it can be an effective step towards better
evaluation of human resources in the organization and directing
them in the proper direction of providing appropriate educational
services and improving the quality of their performance.

Keywords

Non-verbal communication, emotional responses, student
satisfaction, communication skill, physical education unit of
university.

*Corresponding Author: Vahid Saatchian
E-mail: saatchian.vahid@gmail.com

Accepted: (2019 May 14)

LXVLES

SHy Grepte @y CLUS S8 ey pols Glagy 5l Sae
Lbd 5l 4805 cpl D92 Qhmtih (saiecils) 9 Sl gl ol
Sypots o slaodds & 391 (Stuwen —nog (g S Jl g 25 Sun
oSS b (hpeiily alS” Joldb inghy (glal dnel> 35 (6yglaen (Sl
245 35, () Loy ool e 9K opus st 1y sla o
Gl sgkions diad S Sl diged lyisas 18 1-0 (B)ge Jo el
Aol (loy b ool (Yo VY (ya9s 9 Sla) 5)llil doliciun y 5l ool
3 el gLl 5 Sy db o e g 3Ll §) 5 i Loy
5 s gl (M S (fly i & i ST
cloodls colgsys ol Cud 4 </AFF 5 AV 5 AT cxiecls,
il 5 izl s g bzl ol 5 Liosi el iy g5 55 aldisyglgen
oo 5 oS e bl )y o ol s ol 5 plol VY a5 SPSS
(M= IAYY) 3l 399 (g ybline b)) obgoriily (caiecolsy b of slaadlse
gl 2o ¥ dupte QU5 (oM Sbls) slaadlie (izxen
55 o 5 39y e s (Sl § o3 V5 oo S
2o Y g Cuto Jbma (slaguly 4 basye (siocolsy Clpusi | Ao D Y 35
) ol > Al o e bred (clagucly 4 bisyo (ssiocylss, Syt |
s slisly 0 550 (8 Wi oo o S90St 0 G 9 it (ol 4 a2
sl losd &) Cuslio yamo 3 bl Sl g lojlw > Sl (5900 s

2l ol ol 3 Shee S S92 9 (55900

Wojly s’
hemdily guecols; (Sbue gl (@ My olbli)
SR Sl 5 asly o bl sl )lye

olecels g J,M LXVOWEPthy



9 S Bun wid j0 1) 05 b,SLE 5 aad )8 0 S0l
@y din b byl b byje @M g GleMbl jaseits
e & (2P0 9 SxSprea Wil lp eolul G
(S )l 6350k oged CALS LS ()b byl
Pl plply 2355 o iSO g e |y 6 pSk Sl
(W (hleor 5 (1)) 33,5 00 03,95y 9 30 J3 yieS
2 Loske 6500 b bl przmer ShCwy (2

» G fl Ghcay e Jlsl il Wil il zolaws
4 8l plad Sty anlin Sy 0l ol 8l 5SS
Wb Al Al wae O)lee 550k gl ojlail S
x5k lp S ol pan cwl (See cdiis
9 Jya> B Sl )80 )b | (o0 Ngds 43S
103 il ol sl |y ol 0355 Wlgi e cos S
Wt Sl olal 4 args (VO Sl 5 L)
Slblio (18 ol b dlal, 31, g Slegge atusls
) (ol oo 51051 wly3 ¢ 00l (lalama 13 050 9
Sbrd (e el )5 o)l e Slxs ol
OB 3 9 393 Sbaplrs g aplual 38 Uly5
g 3l8l plo solBad (e (150 g 055 saolud
S i b (elanl b g Ll S
39 eSSl (oS0 9 93 > Olalual (wlisjh el
A8l ol b calises Laslgy p3 395 bl pusro Copie o
e ohSdagg 5l S0 (Bp & cul Jo >l
L Sadize 5 Ab e phdlasl ojle O 1) Sbes
e g alins O )g0d piihe g p3Y (glagsbjgel
g by cge 930> Rl o3l o 1y Slxs Sen ol e
@ aeg LI (WAY (oloby o (opmel) i o] (g
G g Spgo ) (Jlme Gign (5wl 3ol EsSse
St d9se |y (iS55 3,8kes lgiee ol dlel g lnailze
Lal oot 4 oo oS 1y U Slom 5 ible codl
5090 (il Sk (oL Jlo Clidos Lo 3 90
2,00 00,81 sy codus j3 sute i Slous yhge aS Cuwl
oS o3l 09,5 (YIY) Toygi 5 Yaul) B gt ol 2
395 5 1l 31y oyt 3,8es yls 3Vl (Sl (oo
IS o Jos S 3890 (B)r9 B, 5D g dmd e LS
oty i ST L (YY) Tlil 5 ool e
S)ld) dswgi &S Wiy @S ool 4 lobee (M8
5 g ol 50 90l il Glial 4 oliws p ledee

LVRUPY
S ol g g ol Sladl dmels (gl K byl bLS)|
(B9 ylo) dol o 1 Sls] drels dapad lgicdr iy
ke Olysdr 45 3)5 o)Ll (oS s Sl 4 g e
@ (2Nt LSl 900 (Byme (638 (e bLS) 50
oo il ol b 4 Ly a8 295 o 4tiS oy 5| omwg aield
5 d9dise Jae S8y g o)Ll g Laul L ololS” 5l onlizl (g,
oles! gxe doyd e 5l Ll (oM o)Ll &S Sl
bl»)‘ LY w.w) th)l.u)‘ QJ‘ p«.@? o LY 63)‘.) D9> JLl ‘) Fl»
o 3l Mo 3 YO L oS e e il Clddss gl Ll
cul.ub); 9 d)w‘) o Un)’tf)».c 0y0) 30 UT DJJLAU’_.éLg Lo yd
Slazash S8 Slpsl 5 ol 1) olbls)l e (VWAF
sl bl o)l il (e & il sl Gl o ool ol
92 Olee @alE g SE SISl (egity 0,5 g )
4 090 o2l ply 03,5 5 ply ok 1) ol &5 e
ol 2B Sl Shy g aceliz L plg o 559 slabne
ozl b byl jo al,8] ads 5 oylaliwl cuddge Slgs o el
O Ao ot 2Uly B b (289 slagilo 3
cals boasl B Ll st &5 cwl Jb jo pl S
higol wsllas Cumdg do b1, (objsal (sl (2l S1s
9 628 B Shy om p)Y (Sialer yed b ol 2w YU
4,28 Oygod ol sl 1) 650k 5 Ubjsel e sdjgel cllad
sba b g ‘;ALAT L Cuibye 4y (gliwd O Sles dawgd
u"""?’) .))564 Jg.w u’.sl.o.u.o dlbpu.]l.d )I OO ol )S'b.)lm
SR 8 (clogad b 4l it glaye TR csen
2 55 Jelos b ogMeds g 5,5 0 3L 1) lacsyloe ol Lawgs
&S Sl yed @I)b » Olepe ub\fi O,g\ sl sl \)?I
Jetes 1) 5l 650k Cumbge cuslio Colo 315 ]
bl Boyb 5Ll Saca i (e 0,8 el (g)h WS e
)l.u.>| Pl ‘) L.AM)L.A Lgl.bo.)‘.) sy o%.».':’ 9 .Dlyo ‘Lmuf:?) ‘5,».9.3

). Deborah & Charles
y. Raiola & Tore
v. Chaudhry & Arif



4 e g Sl slagul oKl Saca 5 daly it (oS pd lbls,l 58 1) Ken 5 lacels Aog

OL;f)lf Gyglome g sl QUP slbadlye &S
AleeMS e Sl laadlye jl iz Glysar (g,
oyt oy e Slulusl (55) yr (2P BB

ol gy g on plasl S Gbaddie &Sl o)
A3 oy il cou 1) b b bt Slulusl (LS,
Obyie (ile b Cute lusl &5 405 jasuie (pixen
b o o 4B ,S Oyge Slesd I o] cols, ouiS s
oISy Sl oy b (VIY) P55 5 5L priomen
35 oled o (blage (Slma slagwly 5 Jio e )lS
2l g Lol (b5 o shasl CIS o) (oM pd slaailge
Cuto Slulusl  (5)lbline 5 Cute I Jin GUSHI (S
Gl oy g ok lasl @l bid) o)l i blege
9 (0> Jin (blage (e Clabua]  (ie JI o (LS,
2 hline g cute Sl i GUSH G pglone adle
amss ol a5 (WWAY) Lbwg ol bl Late Slulus]
il e Gagtim(les (M pd (la)l3) & )
e Sl ope (e (oWt slajlid) Jilie )3 5 Cute
el Jooly s S bl gylls skl
R oWt by il (b b Olid
5 89 Sypskar 2 gl bl () slaleome
RFRE S8 (Vo) 155 5 S5k 5 (WWAY) gaeo
Sl AT b yide (gdieculs) g (oM e Gl
@ dag & b glo g (VOY) VU ohes 5 LogSulj s
loandy 3 1) 8555 Cudge diej )10 5 (200 Ly
o b (V7)1 e SigsS 5 50l 25l 50 w03 (50
9 sMeld) (Sbrs Gl (N Sl e dal,
e b il as il ple G cllld 4 gl
Cate S sbgul p it U By ol
b (oM e byl o Gioped g atily (BaSeS
gl Coles p3 g 4y d92g (gybles dlall; aienls,
g o8l 53800 syl cely sdieils ) 5 Cute Sl
L (V) Vol Gl comizmen igdpe (G cllad 5 >
Sy Cuidgn y3 (@S i bl I T ool )y
Oy 8 gliad ogui (oM e Clbly)l & cusly ol

hor 23l o SIS 55E g £y CutsS 5 355 by o)l

el e 4 Sy & il o)lal 35 (Vo)1) TSI
O3l dedan el g 0l )55 55 (srecols) ol
Ly ol g8 (V) OhlSes g so0)S 98 3,555k
b5 om 2 e bigel el (o e bl 5l (6 S0
S 9590 ol Cuanl pogias 3 Sl 23,5 o el
Bre (Fobe (ydee ) (M s o)) b ingh
ol 3 loys3 S sl (YOV & )San g a5 8Y) il
e ™ SS9 o daily 53 15 6 Al)IST sblse oo
(VoY 7 g0) 43S o slogy

Ol sliygs jl opSope sledar sblze w0l
ible g Sbxe aylid) p Jyms Bua b (oMM e
GBan a1 Ml (2559~ sbj90] S0 )3 (lgrtils
ol Cgonl Bl s bl awcols,y bis i o
ddome S il (sliwly )3 Slee ol 3555 4 x5 9, 00l))
Kol et (5 Sk o )3 5 Ghjeel (35 Ssecd
el pligrmsily gile wenls) slagby) plolid 4 Gl
g o> 4 gl able guly @ly 5 (K359 saienls,
ol sl By clld bops Gilise (laas]b
2 93950 g it (55501 Carge (359 (st
o] stz g b8 el 5 18559 €yt oo e
g )y & Canl Jolge I saianls, oS bl g 395 0
ol s by s oo JL3 b cou i 1) 55,
S (Db Sl Cwl 9pd Sl hiyg 0jg > adlye
P ke G Bligly ojle S lyea Sl
5 iy 9l s 3 Logas ol o)lK8559 (saienls,
Cuibge & Gy Jolo i (ST g Slowe oUly
I Blaglyy s Shy om ool 2 9 d98eed Cgune
J8 WAV () an 5 (se) ol J1)55 50 (5l Coronl
2 )5 plol Clidod I (S (yp 4 Tl eou bl ]
P9 &by (iagh cnl diej

Syl o 3909 /Bl 395 (gwyp 3 (WTAY) (9395
2,0 0559 (glolize dlayly b yidie gaeCuls) g (WS e
oW e Ol oy cute Holize dlaly 2535 Cpicren
P ol odgy 3ol 4 Glyite cute Slulusl y (LS

W3 o Ui (Vo) Y (s 9 SSge gl gl Lwly open

4. Bagul & Kueh

\.. Trzaskoma & et al
). Chulho & Kyongmin
yv. Tuan Anh

. Jowett & Nezlek
o. Lafreniere et al
£. Moen

v.Jung & Yoon

A. Bagul & Kueh



YYaA ulMMA) Y f))l.o.w ‘M JL» 5@.)))9 A.A))J..\A PN d.))J)lf dlﬁw&g): ;Y

o Ay da S cush walss o ] gl cols, Ll
A8 g 3)90 )l (lyidie ol g (oS e o)l
Szl 5 (2N Cbl)l el Ll ol w85
5 Uihg i » ol aianls; 5 hgmiih Glxe
O (JB ol el )9S 3 e Slegoge I Sacay
I obpmasl guienlsy 5 (oM s Syl o b,
LS g golr g 0 1y olpde Blgie Sl b
oy 63k ¢ S Shigel

Jools ol b ol dol 045,83 d)lge a4y dngi b oyl ol
Pl gy Sl wald Shcw s olpde 5 Glbetils
ol 5 (S S ) (WS i LU 5 ¥ e
b obemaih uenls; 5 (N plb 5 ©jgbre
33 UR% (o9RA0 JAA )I ol b SR o )I)B P90
Cygody oM e lblsyl &S Cunl jasuie & S
Slyiie 5wl dbaly hgoeiily (glanls) b paiins
ol S e Wl 1y oole il e g Cute Slwlus]
Lﬂ &S .).))f = B ol o W Ry U"‘ 9 U»L»I
p oKl Sucwy asly eyl oM e olbls)l
1 i (lgomiily ganls) 5 Sbr clagel

oS (ol g

s g5 Ce> g olS wdaa bld 4 pol agg
hal Gl Cogot & 35 (Ster — ooy Clllas
3 0SS pb gty Jold Limgs (olel dnels Lay3,3
0352 (g) Loy plal (llipe oKl (sagos (Sl 22l
b oS cal bgmeisly cpl 5l 8 Vo0 Jols (g)le] diges
Hload Ol (olas ©ygod 5 (90 Jos jl xS0
aoliiwy s glaodly (ygls,S Ll bwly ol
Jols a8 250 (Vo)) (990 5 Sls) 3ylili ol g ooy g
Sl oMy bl jue ¥ ol 5 a5 YV
siie Jgl Jlgu 12 oS g ygboty 0l o0 (shacols) 9 Sl
Hdy adlge O Y SVl5w) o] (claadhe 5 oM e bl
W B & OVl ¢ olis Alols aile A b5 SVl o 35
9 (Segd ol adie VF U Y VB 5 LS adse
s gl e VY U VY Y lhw

Nt Syl Sl awyp b s (V4V) 980 5 )
O 598 slabuly 45 ALy ¥ )3 Cudge )3 lodre
lales Lusgs oMS e lblsl 5,015 ogus 5 o agiS
O BL oy L (IYRF) (plab )5 3529 (a5 (> 0
Ohigel GuCas lpte 55 GMS! 5 (bl slac e
@by Glmd srienlo) b )eiS )8 laglil ()95 9
S B o) (bl Gl )lee fl cops Jude oS
Ol piomen Al Ve (i cols) g9y 29 +/Y
Cowd dy /B0 i coldy o) p ) G Bl oo
ol
9 b JUIS & oM e wlbly)l &S ol pudes 4 oY
£ Cubd Lgd oo (Shpmanl 9 (sl alie (sladile
(Y « eSS o» o0 b (O 5l slole b UK oyl 5]
oy (F «yglmor Lab (¥ « oo 4w ol slalio
(V €SSy g Sujgor (oulidolo (7 €92 aold (b « Loy
(A €y Cangy S5y 5 03l (o JSE» (S 58 Slasuie
5 o) €Oy dacSie (tallply (pld Slegias
oM i blo )l celacslgo p babus 130 (Yo VY 07 o Kan
loazulss dajls (bbb calis b b il o 06 1, Ll
B9 h3)9 4 Olsedild Jin cuf o b Slx i
Do o AU Ul ddome CuiS L (gl (glaedde o pl g
il wnly cpl e ydo g oK Sucas i yeel oplply
5 Wyt Obli) wpe slaygsl I ol 2]
e b b s (See 8 e 4 gl 58
B ] )by sloul assyd g lbbre (chianls,
S e dasls 3 g 05 aisles g 3 hge
4 cole bogyanlilihy code bpasls op kel
obls)l Gl & Siope @ 25 by ggde ool
O 9 45 W] S g Ghshg Ubieel 0 0 oS b
L) gomiilam oy (ym Jolad b dlarly )3 13l cpl 457 oge
oM i Slolsy) LT &S sl ol Limgg Al (S o
5 Cute Olwlus! y Sl o oKl JSucwy sy o jle
% 585 daly Gl (Slme slagwly) i
1 505 S 1y bl cols, cudly sals LT
Caldy 5 Wb bl ol e LIS 3529 ©y9
Dl s loen cl ool b Wl oo (e pde ¢ ligoetil
395 0 ol (6350b el oyl a8 o2y Lial331 1) bl

\v. Langan et al



Y e g Sl slagul oKl Saca 5 daly it (oS pd lbls,l 58 1) Ken 5 lacels Aog

Dgd e Ay (oleiidy (oorde Jro olul

Jolis Bamozuly 3l Cumes lasuin (el 5
Ot pbin Oripe i3 3y0 dop (Yo1F) 5 () 2oy (PAIY)
Qo (OFV) b o YY=YY o 03y 4 (p s o Slgly8
203 (VI¥) b 3 om0 09,5 & Sl Comdg sy o gl
2o (MNFJ LV 4% o5 e (Joass )5 cuns 9 Sgl,5
Db olaisl Jlglys

b yste (oolos Jlime Blyocl 5 (1SSlo 35V 0)lod Joo
o e Ot |y iy ul 53 35290 (slaadlye
o oS 0y i imedy (olbjuiie e oo (glaodly
O 9 039 410505 VY 1Sl 5l (oM e Ll
oYL EIVA ko b (8 )18, adlfe o (sloadlge
@ olFee e (n SCaenleS sl el 1oy p (650ke
slagly alze o YV (:S0ko b Gl (slagly o
465 olod oy 5308 o)Ll YIVY ke b die (Sloun
368 2 gliloge gody g 1 5e) Ly ojlsan gy 4nsS Lo
oVl el S o ) ailfe oy bgype 4S5 TS o
wlwa! M8 cpl 3 M8 g el L 1) (FIYA) (uSle
oelail o arl) (YY) 0o a8 o8 o el
b wgdy Simo slaodly e 95 Jloy aoldl jo ol
@l 45 8.5 8 (90il 3,50 Bgi el By SsalS 5051
Sl 5 (N Sl gl jiie (oolod B (Lt
Wi 51395 52 Jloyi @5 5l gaecals) 5 (Slowe
5 sloadie @jgf Candy (yp o syl (P>+1-0)
28 ool glaiges ST (5 Ggajl Sl (e o8 sla it

(¥ Jgae)

BYY OVl g Cute Sbud slagusl adlie Yo U VY Y l5w)
s YV B YO eVl o (Lo Sbrp (sloguoly adlse YE
sl O elide olalyy dolidiyy ot 0 |y oyl
23 b g lbes Ml 2l 51 58lse MelS o b o, S
Ja_»)y dnl»_a.w.u)) dly?m 9 S)pe @‘9) o o..\wp».lo.g Cadio
2wl o (Bl Copda oj Shaasiie g Ll jl 5 N
bigsS Sl (ygojl Jl lndsliusyy bly (o psbaiods (izean
5 M clbly) laaskiiny, oLl & a5 edlizd
5 +JAVY 5 AT iy 4 guecald) 5 Sbue gl
g Cute (St (y905] IS b V15w dod dal Cawd 4y +/AFF
oimad 3l o (6,83l 3 ol 5 Sl oS il (g lobins
ol Al Cures SleMbl doliino y 3l ()05 Lisy
Wbl 3 A8 (Gelaer CMpars paw § Comin (S
oS > (5pa> dmlie b lbodls (gpglaer olaien
& ez p 5 Sletl 3 (g) Lo plol ol sagae (Shacan
s 4 ph8l M8’ oyde gl g cSLS
Jokaiedy oolatl B dolidusys WA dlass culedy W05 xjs0 g
P b B odga s 3y (gl SleMbl (g yglen
)P g5 3,50 i 93 3 05yl (slaodls ylys
~GgS5alS i905) (bl Jol po> 25w 3 5 (lmedls g2
S5t gge3l g cismerS) o)l Stuad (903l b e
A5 plool VY a5eus SPSS 38l 5 5l edlil b imvgs ((gliges

@ gl
N Jgi > GBS Cumex o Sk (g e el
2 bl Glapgeil @l Glo 4 ey cov sladige



YYaA uL..w\A) Y 3)[@» ‘M JL» ‘LFN))? W))..\n » d.)):)lf dmu‘\msf ;f

SBld Curer Slasitio Loy sl Shy (oyp ) Jgua

Sl Jloro Sl B 4355 9 it la ki vy ol
ALEERY/20) oM e b))
ATNE S22 S L,
A7ARSERY/N V4 ol diltgd 5 g (5,55 ghls lgmiily 4 Sless &l 5 se
¥ £ -y S o o3litas] anlio asis b)) 1 aye
YV £ V0 S o 03] o3y yos S o ] o3liol by e JUES] el ipo
¥IYy £ </AV0 A3 o S5 Canlio yobdy 1y 398 Cuwd wcdllae JES! gy oye
YA £ -/A0S S o 355 51 (sliloe yebs 5 1) b o lgen Lopye
FIYY £ VYA ol dlols
FIYY £ /AN ABd e il clie dold cole, b s JES) cas (ope
F/ye £ .Avy ol yiag 590l @1yl 6 4 ccmlio dlold 43,5 La 3 Lojlgen (ope
A ARSI SRYLV) &S 0l a0 hieel (sl Lo g wled b S o aw (a0
ATIESRINa e Sl
¥IVY £ Vs WS o s caslio slis p2d 5 5 b oo
\ARSERILUR S o o BlA 5 ply oy
¥/va £ +/AFa S o oo Mo gl L ope
¥/YY £ .Y WS o oo (delS @ dalS) Cuslio s pus by (o p0
FAY £ V/-A. s 3y g oaimd 5] e (gl
¥NY £ JAYY SSopd yals
YAY £ VM ol 04531350 g lis oy oSS 5 )b
A7ARNE: SRVAN Y ol Y3y o (b 5l oy el
FIVE £ - IMS ol &l g Coy0 oyo sloge Jro
YAY £ -/f0F o elaguoly
¥/o¥ £ am Cuto Sbun sl
YAV £ V/-vo e o B
¥/-¥ £ V/.-¥ oS oo (935 ulus] (uMS ) )
¥/.5 £ .faar oS o 991 p oSy sl oS ol 4o
YIM £ A\ oS oo e olus] LS ol
YIYY £ V/oA- e Slen ozl
YIYS £ \/vEs oS o s sls] oM ol o
VAT RESRYAf S S o b Codl (ulus] oM ]
Y £ /oA Sgyee yo pllogs LS oyl 5
YAY £ V5 oS o ol olua] oM ) 5
F/F £ V/oVY Chanls,
¥/ov £ ANy 2ol Ty oS gl 31 oolizel 4y ke sl Jeisd b e
AAZESVAG e Sl oM ol 5 8,5 L Ldly e
FAY £ V/AY it 2y M ol 5 edalcannay Sy yss 5 e Egemme y

088190 YolS —0 U pilee Yol5—Y 51 s (g pS'0 3151 (a9, O 5,540 wolidle 43 3 l90 olod



50

o g S ozl p oKl (Shcuw i sy o pde (oM e Olbls)l ias o) Kes ¢ Glacele dog

¥ b 0ei b sliges S5 (5 L Y Jgs

. SEHYS
&Pbre lans to,bl _ Shro B o0l JRoC¥] IV goevs
ol
ooy VAJAAS VYA 55V /YA Sk,
of+e) VO/ONE VYY) AR ¥/vY ol alold
ooy VEIADY \/vor <Ivys ¥/v0 Sl
ey /DY VS -JAYY /¥ SSass mls
oo Ve/vY- VYA -/A08 ¥/-¥ Cuto Somd gl
e ~V/AVY —IVAY e YIYY it lea slagl
of+e) a/avy V¥ vy ¥/.¥ Eoculs,
o 2090 Soalhe (i S9y0 L) (gus s (Stuser <l ¥ Jgd
\4 i [ ¥ Y y ) L o
) S > ey
\ [SEEH* ol aloli-y
\ [500** N R
\ S SRR oz ¥
) NS R BN SRR e Sl (cgus—0
\ i A el Y o e I Y T NS N
) —-[0F0** <[AYAF* o[FAFF < YFY*E N4 kel N\ 72 el eisls Y

B s oline dlasly o Sbrn (slagusly adlge o (5 >
aille g oS i Slbols,) sloailhe e Lol (P<+/+0) ol
(P> 1) 0t 8l (g lolin Al it Sloeen (glogunly

dl.:zs)*i;:n RO ‘09#")?) O}"ﬂ 51 edlawl J\>
e bawg e Sbmd gl § cute Sbup slagsl
e b rmed 9 0l sbadlge § (oS Sl
e g Cute Sbra glagul pie by uenls)
olitwl Cupr 43,8 plgis b Tl 3. 08)5 )5 () 10390
2 omdly s> g3l e Gl (g )S) 090l ]
D9 )l)B)J Juol L)Jl PLY J.»)L (Y/a i3 \/0) 039450

oW e Olbls)l sladdie & Jod> mls & 4 b
b cute Sl gl pite Jl 203 Y7 Gnpin Ul
Glodilye als o 3 o cpl b (P>+/-0) wing; L)l
Uly (S 8y adlse kb (o)Sy Jde 3 0add)ly
(B= +/¥0Y) 393 1> b (slaginly L 1y s )bolino i
.(P>~/~A) 9

losds olime P < o/ s 3 o Siused plos **

090]] @l (i3 sl yuito Cuanl § (B (o) it
O0Slee 0y03 &S Wm0 LS Y Jods 0 (glaiges SIS
Ly 4l 48 15l o gllon s Comidg (sl bailgo ales
gl ailie (poyn 290 b 4 9 See &
2392 )1,95 0 (ggllae Cundg Sl 50 adle cpl e ite Sl
Wby badie o (J90 (Sumer il olo 4 b
(¥ Jga2) 258
Slbls)l yite o 3 GUtS gy (Siarad (90 ol
5 Cuto bl (ool o b o] (loadlgo 5 WMSyd
ailge dnailo _aled oy 0 5 (P<+/+0) Casl iy o lolins
o b (Sbjld adlye 5 VPV (Stanson b (S > )13,
e O (e 5l (gliecold) b (g8 daly </VFY
Cote jlas dasly Cute Sl laguol adlse g satecols,
Slagl dlye 5 guacold) yite (D) 3529 (5)blixe
O OEoped D) 392y (ite g Jbliae dal) dle Sl
N8y adlse pogasdl de) (Hpe Sl (slaaddye

Cuto Slolusl b (oM e Slbls)l ygms )5y Jdosgas o5 . F Jgus




YYaA ulMMA) Y f))l.o.w ‘M JL» ‘LF““))? w);_\‘, » (5'))")[5 Lﬁl‘mg)‘“h’ﬁ)’

58

Beta (B) >,l05tiw! o ol oo

e yeiie

NS i bl

/¥aY S )k,
N5 ol alols Cato Sbr cloguly
AR Sl
Y Sop ol
[EEA** R?
Vo Os=sly 9 o)Ll

shte Slolusl b (oM e Sls)| (g S Jdodignos O Jgda

Beta (B) >,l05tiw] o i o JEo gaiio EVOWE) [SIVE 7
S i bl
—+/YYA S ks,
SRAINS eolis alols e Slad slagly
—/\AD il
—/W\- Sl
AT R?
V/ARD 9l a9 0l

el b hie g Cute Olulun] gy Jelodigaos & Joda

Beta (B) 3/t yomno s Jhno yuiio Aannsly yaio
JARY Cute Sbun clagwl, Shncyls,
NiZavi R?
VIEYY O5ely 293 0Ll
-[O¥Y ite Sbra glagul Shecols,
AR R?
VIFD- O5ely (293 0Ll

S5 4o 9 Sy
M 3t Syl 13 wyp Siagn ol plsl j Ga
SLrp Sl oSl (egas (Shceny ol Gy
alllas &0ty o Lbl oo gl saiocols 5 olgemdih
ol 3 8 el (g) Loy plol (Mol oliils ) (6350
(S 8y wlide 035 ¥ lauwgs (oS yd byl img
g b a5 A8 odorin (38 ol 5 SLjlE (el alols
ke 0p VL /YA (1 Ske b (S > )18 addhe s 4

sadlse 5l g3l olamsl sgs 4y 1y

NS e lbls)l claaddie < & Joio ls 4 axe b
) e Sl lagwly pite | 203V gty Ul
O LB (5 )13, adlge ol o (P>+/-0) s 1)l
(P>+/+0) 4 (B=—+/¥YA) 391 ;b o

Syesis  doy Y o S e mls bl
b Cute Sl Gbgwl & baye gaiecols,
Sl jl o yd YV Cpizen (P>+/00) 4 (B = </AAY)
Wb e (Sbua lagul 4 bgpe grecols,
(P>-/-0) 4 (B = -/0¥Y)



14 e g Sl slagul oKl Saca 5 daly it (oS pd lbls,l 58 1) Ken 5 lacels Aog

Sl culps bl Jimgt (Saww)S) Joe T S0

0PN gaeculsy g oM e bl o daly Gl
@ colie bamdy o lis 1y lawgie s 1 YL alayly oS col
Slage Wy ilise Glajpite iz (598 o
SRy s NS 3 ) hemdil el
b il b by 5 50 bl s Ll S ol
Slbls ) a8 Slool jl g ol J15)g5 5 ol jun Caonl | wyie
ool e LI )8y mre Jolos 51 (S (oM s
auily Laie b cute 5l ool bl 5 Slwlus] 3 Llgy 0
S obeotily e g cute Slulual @uls 4 sbawl b sl
e S R P L e S
25 godily (gdieculs) b padime (glalayl,
gl b oM clbli) om s oolol
gro9e ol o guls 9 48 sanlie (5)bline LS| Slxn
sxie 3l dopd Vg Cute S szl psie 5 sy
daadlie (olos 3 9 39 L |y (dite Slxs ozl
35 iy clulast b (s icssb buws L3I (S > )13, adlye
ol (Vo 0Y) 0g 9 Sz gl gl b 4l ol &S
Logs g 00 (Vo OY) e g oo 0yl csllas (Y+Y)
055 198 )3 bl atecgls) g pljitie Sor (slagely
ols 5 (5> )8 slaadlie o bl Cuwd dxS pl &
5 obpie Cute Clulusl p gy LS (oulid

sladdy 3 iy 4 (K5 el g wlid alold (Ll
S ) 51055 ey )3 (VoY) Mgy i8S )15 sum
s s S g Cundg 4 0)lil O ol &5 S o ol
sl l.moij\ &S ol @;319 23)b OLW‘"‘ o> QKP
G55y 4l b bli)l o o Cundy (S5 Gob sl
OS5 23)95) A B 0 )55 00 395 & gy 9 Mol 0
015 Sy jd Sy by adlhe cla g5 S bl LYY
Sl B el & S (oye diliwgd (9SS (192 (63,190
sebd Cand g g Sl 5l eolatel o euds bl
g Wl 2y gow 350 Ghaled cales )3 5 calie
Saealo) b byl > (oYL (o3l Slg e Jgol ol 4
35 yose a5 (WAY) (6390 yidg 13 .3)g) ol o 4 b gl
2 Olde gaecalsy 5 (@ lbls)l dal,
2L gladie og bag (gjlugdss <80 sl Sl
Rl & G Gl Cuenl Gl lid Aol 5 (S0
I (AU Nlgoe agueal cnl g Cwsl 0dgs 5155 Laadlze
P Ewy Cgli g bdiged (3 Oglite (g2 (il Jle
8l (loggd Cxio g 559 05> 93 Syl 5 bo)kae
alayly oS Ld o i @l imgh slaamdly olwl y
sieold) g (@Mt b)) o (k2 g JB 5 yblse
de dlaly s dl)_g o po Og.‘ O\}ﬁn Syl 39> Olﬁﬁuﬁdb
Lol pl g ol (oYU jluws dlasly e a8 casl < /AYY
©39)0 Liboh 3D Cuwl guod (VWWAY) (634)0 Guios guls

va. Nordbrock

v¥. Wood



YYaA ulMMA) Y f))l.o.w ‘M JL» 5@.)))9 A.A))J..\A PN d.))J)lf dlﬁw&g): ;A

0)ley> ST &S al 5 )pa)50 E9S90 4 d2g L
O 9 (lgzeiils Gl Sl bl g (glojgd (sl i i
Sl o Contl] gzmen (oye sow I Sla>Me cile
5 oolil wil)] g gotio dwddl | odlitul ( (S jalbay
g 95 bl doue cae 53 [W5d ialed  cuslie >
ety Jad & y9pe Giilute oiils g e
B Caglgl g e 3,os Cogii L 39 o Slaiiy g ;503
5 0392 51055 e (b s )loe jl & Slaye (0
o Bl SIS o ) ol a8 Slles slagiy,
L owomed b Gilisl Sbeondsly o o 1) slieculs,
Loy 2 e gl lasly cas il
2 oladl sbol b g cansly oje opl 10 5Lidyge (slad luslil
ao;Y a5 5559 (bl 55 Lisuel a,es sl g bgomisls
Sl o opomen )8 Al I Cul (6ydy (S5
oxk Gl ¢35 8 aloxjl (5,0l Slasio dlej ;5 <ol
Ll gloye LS e YU (sages balg) (SIS (iees
Dy e o ytwd e bezsily
anlland)ge £gi50 g dla> 4 (gl MLl ol i
dly?u 2 d.c}m dL&aLgA»))g &)9144 "‘\‘5@ FEI
&S Cal Cj 3l éb oKl PP (PMCw S dl.:au»)'if
5 o b e Sl pualie b ojox (pl lasiye (lgins
ol (6396 el g w23l i il Gl claguly
byl lac)lhe daws s 0 o clddss plool b
23,5 pldl bbby (saanls) e gl @y
I owen ol pl sl & cul g 4 p)Y
Eyo9e nl & W3 0l 0300y Sl SlSy slapadls
A8l g ol ) (dgiome LS

References

— Amiri, M., Portabian, A (2015). "Investigating
the Relationship between the Components of
Emotional Intelligence and Students' Creativity
(Case Study: Payam Noor University of
Southern Fars)”, Journal of Innovation and
Creativity in the Humanities, Vol. 5, No. 4,
Spring, 1395, p. 216-191 (Persian).

— Bastani, G (2007). "Principles and Techniques
for Communicating Effectively with Others",
Second Edition, Tehran, Phoenix Publishing
(Persian).

Sloyite e Slolusl p Sl 5 S 5, slosilie
S o Limgyy  (VOY) L cizzen 2,8 oo 5L
o Je S (M clbls) ple bl e
S8y slaadlze 5,87 (ledl g Ji (lloge (Sl slageuly
hobod e ) Jin S Soj pll 5 S
Jin S5 S i,y adlye L6y b llage Gt
onizmed ol blage ite Ololusl p byl ol
K559 STl 4 13,8 le (F3Y) ¥ olylSan g ol
ohigel G sl Gkl Gl sy oS ]
S8 Loyl g0l slgie 4 i e el Wl o Lo
S pome Jolsd gy oS | (6550 e 4G5k bl
D i G g 55,9 a8yl g wlbls) ol
P9 e Cute S p jon el 2) Oloe Cdydn

655 5 oline bl 353 5l Sl gl daasly ulul
Lo PV 48 (g oty g (sdacold) o Slrd slagusl o
Cuol o Sbrd slaguly 4y bas o (siocols, wlyuss |l
295> 5 (VW) G 9 S Clidos b 4l ol 3
Sy (F0) G5 5 Sigs gy ol un (WVAY)
Sl ©y) jl glecalsy shod A ol cupd
3 i Sl logialy o 15 ) g ool e S
89 i o e g K Cladss ) (slieculs,
Cald) g plide cute Slulual G 33 ol 55 (YYAY)
Sl dopy FEIN g o)l 5929 ute jboline alaly byiise
Cul Cute Sbud gl & by (sliecols, clyuss
%o 93yl o biwgie A | 5 iy adal) sdimo L &S
ol

ol 3 aecald) g ite Sbxa ol 2)90 )
390> Wig b nl g 5 C8L (dhie g )bline LS| iagh
OlSipgsy ol guan (YY) Moy g anj g (VYAY)
8l 5 (oo o s59 5 O)S559 slaylid) o sl )
Ghiecolsy e o 1) ples ol cde g 0y gl
aycplyl sl lo baid, cpl ciglate llbus 1 418555
(2N Sbls )| by ISl i 4y a2 g7 L g Laaidl 41l
lsieds 1y oM e lbls) ) oolitl Capenl adlbs oyl
b lobews 5 ol 00y (Lt ely joboas cply 81 (sl o)l
€ bl anlp (b)) Il ool calie (8,58 4
D9 s

1. Zhind & Tore

1. Sullivan et al



54

o g S ozl p oKl (Shcuw i sy o pde (oM e Olbls)l ias o) Kes ¢ Glacele dog

Bambaeeroo, F., Shokrpour, N. (2017). The
impact of the teachers’ non-verbal
communication on success in teaching. J Adv
Med Educ Prof. 5 (2): 51-59.

Berko, RM., V.V., AD.,, and V.V, DR
(2010). "Communication Management,
Translation by Seyyed Mohammad Arabi and
Davoud lzadi", Tehran, Office of Cultural
Studies.

Bagul, A. and Kueh, SH (2013). “The Effects of
Nonverbal Communication of Hotel Employees
upon Emotional Responses of Hotel Guests”.
International ~ Journal of Research in
Management & Technology (IJRMT), Vol. 3,
No.4, August 2013, 126-135.

Chaudhry, N, A. & Arif, M. (2012). “Teachers’
Nonverbal Behavior and Its Impact on Student
Achievement”. International Education Studies;
5(4): PP:56-64.

Chulho, B., Kyongmin, L. (2016). The
relationships among non-verbal
communication, emotional response,

satisfaction, and participation adherence
behavior in sports participants. Journal of
Physical Education and Sport VVol.16 No.Suppl.
2 pp.1052-1057 ref.many

Deborah A, West and Charles A, Boucher
(2012). "Fundamentals of Physical Education,
Sport Sciences and Sports (Vol. 1)," translated
by Ahmad Azad (2012), published by the
Organization for the Study and Compilation of
Humanities Books of Universities (position).
Daroodi, H., Samadi, A (2013). "The study of
the relationship between non-verbal
communication and customer satisfaction at
Toyota's car dealerships in Tehran", Media
Studies, Eighth, No. 23, Autumn 2013, Page 91-
101.

Eidi, H.,, Abbasi, H., Bakhshichenari, A.,
Fadaei, M (2013). "Expectant satisfaction of
athletes through emotional intelligence and its
components™, Sports Psychology Studies, No. 6,
Winter 2013, p. 48-37.

Jung, H. S. and Yoon, H. H. (2011). “The effects
of nonverbal communication of employees in
the family restaurant upon customer’s emotional
responses and  customer  satisfaction”.
International Journal of Hospitality
Management, 30, 542-550.

Jowett, S. & Nezlek, J (2011). “Relationship
interdependence and satisfaction with important
outcomes in coach-athlete Dyads”. Journal of
Social and Personal Relationships; 29(3): PP:
287-301.

Karimi, M., Dabaghi, A. Tabatabaei, O. (2012).
“The Impact of Nonverbal Communication on

Iranian Young EFL Learners’Attitudes and
Understanding of Lexical Items”. BELT Journal
Porto Alegre; 3 (2): PP:188-203.

Riahi Farsani, L., Farokhi, A, Farahani, A,
Shamsipour, P (2012). "Effect of emotional
intelligence training on psychological skills of
athlete adolescents”, Journal of Growth and
Motor Learning-Sport, Volume 5, Issue 4,
Winter 2013, Page 40-25.
Saroukhani, B (1996).
Communications”,  6th
Information publication.
Lafreniere, M. A. K., Jowett, S., Vallerand, R.
J., & Carbonneau, N. (2012). “Passion for
coaching and the quality of the coach-athlete
relationship: The mediating role of coaching
behaviors”. Psychology of Sport and Exercise;
12, PP:144-152.

Langan, E. Blake, C. & Lonsdale, C. (2013).
“Systematic review of the effectiveness of
interpersonal coach education interventions on
athlete outcomes”. Psychology of Sport and
Exercise; 14, PP:37-49.

Moen, F. (2012). “Subjective Beliefs Among
Sport Coaches About Communication During
Practice”. scandinavian sport studies forum; 3,
PP:121-142.

Nordbrock, M, J. (2013). “Can’t We All Just Get
Along?” The Impact Of Goal Orientation On
The Coach-Athlete Relationship And Coach-
Athlete Communication. A Thesis Submitted to
University of Tennessee at Chattanooga.

Rahmanzadeh, S, A., Najafi Niasar, T (2013).
"The Study of the Relationship between
Communication Teachers 'Teachers at Teachers'
College of Teaching Faculty of Vali Asr with
Training Effectiveness”, Media Studies, Article
14, Volume 8, Issue 4 (Successive 23), Winter
2013, Page 206-193.

Raiola, G., & Tore, D, T. (2012). “Non-Verbal
Communication and Volleyball: A New Way to
Approach the Phenomenon”. Mediterranean
Journal of Social Sciences;.3 (2): PP:347-356.

Rhind, D. J. A.; Jowett, S.; Yang, S. X. (2012).
“A comparison of athletes' perceptions of the
coach-athlete relationship in team and
individual sports”. Journal of Sport Behavior.35
(4): PP:433-452.

Sullivan ,P., Paquette ,K., Holt ,N., & Bloom ,G.
(2012). “The Relation of Coaching Context and
Coach Education to Coaching Efficacy and
Perceived Leadership Behaviors in Youth
Sport”. The Sport Psychologist; 26,PP: 122-134.

"Sociology  of
edition,  Tehran,



— Trzaskoma-Bicsérdy, G., Bognar, J., Révész, L.,

& Géczi, G. (2012). “The Coach- Athlete
Relationship  in  Successful ~ Hungarian
Individual Sports”. International Journal of
Sports Science & Coaching; 2 (4): PP:485-495.
Tuan Anh, N. (2017). The importance of
awareness of non verbal communication in
leadership success. International Business, pp:
1-61.

— Tatari, M. (2017). The Relationship between

Communication Skills and Work Ethics of
Physical Education Directors in the Education
of Western Provinces with the Satisfaction of
the Teachers. Practical research in sport
management, Volume 6, Issue 23, Winter 2013,
Page 11-19.



	کليد واژه‏ها
	مقدمه
	روش‌شناسی تحقیق
	یافته‌های تحقیق
	بحث و نتیجه‌گیری
	References

