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Abstract

Today, corporate social responsibility is one of the most important concerns of many
societies, and one of the reasons for this is due to the fact that corporate social
responsibility affects the attraction and maintenance of customer loyalty. In Islamic
societies there is also attention to the general welfare of the community in the
principles of ethics, beliefs and religious values. Therefore, this research investigates
the effect of Corporate Social Responsibility with Islamic values approach on
Customer Repurchases and trust; moreover, the customer satisfaction and customer
loyalty have been used as mediator variables. The statistical population of the current
research is the customers in Mellat Banks of Semnan province. For this purpose, 103
questionnaires have been gathered from a sample randomly. Cronbach’s alpha has beend
applied to assess the reliability of the questionnaire. The hypotheses of the research
have been tested using the structural part of the structural equation modeling.
According to results, the impact of corporate social responsibility on trust, the impact
of trust on customer satisfaction and customer loyalty and the impact of customer
satisfaction and customer loyalty on customer repurchases have been supported.
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