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The Study and Measurement of
Organizational Support

M.A. Zaki,*

Abstract

The Social echange Theory is one of the theoritical areas in the
contemporary sociology. This theory is utilized to accomplish the analysis of
social systems and social processes. Organizational support is one of its uses.
It was used formally by Eisenberger and his colleagues for the first time.

In recent decades, numerous attempts have been made to analyize the
nature and the formation of organizational support. Furthermore, many
scientists try to examine the effects and the results of organizational support
on personal, organizational and occupational areas. Various studies have
been carried out to show the validity of the organizational support
guestionnaire.

The purpose of the present article is to measure the range of
organizational support in educational centers. The data have been collected
from high schools principals and teachers. The instrument is Perceived
Organizational Support Survy (POSS,Eisenberger et al,1986)(comprising, 30
items).

* Assistant Professor of Sociology at Imam Hussein University
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The research inputs are encoded through the use of SPSS.13.The
Statistic methods are descriptive analysis (univariable and bivariable) and T-
test, variance analysis, correlation analysis and factor analysis.

The Results indicates that the Perceived Organizational Support Survey
guestionnaire (POSS) is areliable and valid. they also show that the level of
Organizational Support in high schools principals and teachers (both in men
and women) are at a middle level where as there is a meaningful difference
between them in favor of principals and women. A meaningful relationship
exists between the Occupational tenure and Organizational support.

Keywords. Socia Exchange Theory, Organizational support, survey
research, Principals, Teachers.
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