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categorizing of the strategic issues of information technology in the
national and international scale is a procedure that can provide decision-
makers and policy-makers a suitable view. On the one hand, this kind of
information representation causes a better definition and understanding
in this area, and on the other hand, gives the policy-makers a general
picture on the subject being studied.

The purpose of this research is to achieve conceptual framework of
the strategic issues according to strategic documentation published by
countries. For this, 114 strategic documents of information technology
have been organized and analyzed by employing analyzing qualitative
content method and inductive approach. The findings of this research
encompasses more than 900 IT strategic issues that are in 16 main
categories: e-commerce, e-organization, e-government, e-health,
e-learning, other practical areas, cyberspace, information and digital
content, human resources, ICT industry, information and knowledge
society, infrastructure, laws, rules, procedures, information and
communication technology reform, research and development and
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E-government

Enterprise architecture
Enterprise platform

Foreign trade

Information management
Infrastructure

Investment

Learning

Legal and regulatory issues
Marketplace rules
Multi-vendor environment
Online payments
Participation in international debates
Portal

Promotion

Public-private Partnerships
Research

Standards

Support for the enterprise sector
Task force

Taxation

Trust

&b
(¥A)
()
(oF)

O

(9]

as) (*A)

(*A)
(F)
(¥A)
@d)
()
(¥A)
(*A)
YY)
Y)
)
(*A)
(¥A)
(*A)
O
(¥A)

ao)

sy
LIRSS
SAYNM
¥ 8 5lous Y¥F 5595 19N Ll D!

FP S Bl) Egogo

S ASN g

sl g lers

b

s Dol

SleMbl &y e

)

S wle

AL

Sy e B 5 (B gla M
Sk ael B

Slodidiy i Lo

b o,

Ml sl 50 s oS e
a\f):

G,

o ra 5 A S Ols o San
o5

Las il

Sledbe e 3l Slndy
BLRTIP

Ul

slezel




ar

Al gy
9O
AP

Sl OS2 9 s | (e 9 o (63 pl) Sliol o) LM (559U (63 ptls S Egbg0  sosehe oz olr

59 51 Olojle

SH9 58T1 Olo3lw 33 £98 Flaw (53 pdly SBEGL g0 I Jou

Sub-Strategic Subject
E-enterprise

Cooperative networking
E-commerce

Electronic services

Educating for technology transfer
Enterprise Architecture (EA)
Government and markets
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Small and medium enterprises

Technology/industry developments
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Sub-Strategic Subject
Client relations management
Competitiveness

Cooperation

Co-ordination within and between
government agencies

Corporate standards

Creating Learning Organization
Critical operations

Culture

Customer focus

Customer needs and expectations
Customer service ethic

Digital divide
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E-Service

Evaluation

Evolving technology

Funding
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Government administration
Government information systems

Government priorities
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Government service availability
Government services

Human resource

ICT capabilities

ICT governance

ICT in production

ICT in service Sector
ICT in the social sector

ICT infrastructure
ICT operations
ICT policy

ICT talent development

Implementation

Information integration

Information management
Information resources management
Information transformation
Infrastructure networks

Innovation

Intergovernmental affairs
Internal market
International engagement

Internet presence
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Sub-Strategic Subject
Interoperability

Involving the private and voluntary
sectors

Knowledge culture
Knowledge management
Laws and regulations
Leadership

Management
Measurement

Mobility

Modernization

Monitoring

Open government
Performance management
Planning

Policies and standards compliance
Policy

Political will

Portal

Privacy

Productivity

Providing needed information
Public engagement
Resistance
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Responsive services

Security

Service delivery
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E-health

Access

Adoption
Applications
Awareness
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Change
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Sub-Strategic Subject
Evaluation

Financial resources
Foundations
Governance

Health care

Health information
Individuals empowering
Infrastructure

Integration
Interoperability
Investment

Knowledge management
Leadership engagement
Legislation and policy making
M-health services
Multi-sector engagement
Operations

Privacy

Public-private sector collaboration
Regulatory

Resources

Sector capacity

Services

Solutions

Standards

Structures
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Sub-Strategic Subject
Coordination

Digital literacy
Educational opportunities
Educational exclusion
Globalization
Governance

Higher education
Information literacy
Infrastructure

Investment

Learning community
Measurement

National education information system
Participation
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Research
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Supporting
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Architecture
Awareness of content

Business and regulatory environments

Capacity
Channels
Classification
Clusters
Collections
Commerciality
Communications
Community
Competitiveness
Conceptualization

Cooperation between digital content
stakeholders
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Data management
Development

Digital library
Digitization
Discovering content
Diversity of content
E-banking content
E-commerce content
E-government content

E-health content
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Sub-Strategic Subject
E-learning and educational content
Export

Finance and funding

Games

Geographic information
Government

Government knowledge assets
Growth

Information and broadcasting
Information resources
Informatization promotion
Infrastructure

Authentication

Broadband access and policies
Innovation

Integration to world E-information space
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International engagement
Internationalisation
Investment
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Market information
Marketplace
Measurement
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Non-media applications W) Sl e slas 5,8
Open access ) 13T g 2w
Organizational structure av) (M%) il el
Participation (A &Sl
Preservation A (VF) (W) Cbles
Products (AQ) Y paes
Promotion ) 3 oy
Protection (Y+) Clodloes
Public interest services ) d&““ Slods
Quality service @av) CaaS L Sleus
Research and development (YY) (Vv F) drwn § 9 e
Rollout (V) Sl
Sharing (Y+) ST sl
Skills, training, education V) (Vo F) (Vo w) (Y8) sl 50,8k el
Y

Spatial data ") S glaesls
Standards (CARD) [EXPIRY W]
Training V) (P (V) il
Value chain and business model (Y%) IS s Jue 5 55506,
web portal “av) <sdbys
Wireless services W) e EPRES

Sl @be

Sl @lo 35 P93 T ($2 yly SBEGL90 N+ J9ux

Sub-Strategic Subject &b P SOl Egog0
Competency o) &u

ayyr



-
LIRSS
AP
Fokd | YPos | MULe SN

Sub-Strategic Subject &b EP S Egog
Community “) C\aiq-\
Education ) Sl
ICT labor market (o0) Sbls )l s Sledbl g 5t 8,150
ICT-based jobs ©4) byl Oledbl g5k, oxe Jolin
Jobs ) Jelie
Learning culture ) 6}:?"-1 &-‘f’
Motivation #%) d"fi"
Needs Assessment ) g
Organizational development %) Sl dnn g
People empowerment [CY) g3 Silwdiail 5
People engagement ) g2 C'P“
Planning ) Sl p
Qualification ##) GINER, W
Skills (AV) (A%) (YY) (YY) (¥D) L)k

Ol g OleMb! (559bd e

Oyl g Oledbl (559L8 Cxivo 13 £ Fhaw (S8 ) SBEGOg0 Y Jou

Sub-Strategic Subject &bo P SO pdly Egogn
Business applications (%) I sS85 )8 slaasl
Capacity (o) o b
Clustering (vv) Shudd o
Commercial innovation (1V+0) (AF) Sl ol
Commercialisation (W) Silwyl
Competitive space #) b, slasd
Export-oriented ICT industry (#¥%) (v0) ijc;l);\.; Syl 5 Sledbl )5k Cane
Development (4¥) ol

ay¢



aYo

a pngy

9O

AP
Wl OIS 9 2l

(Sl 9 (o 83yl Sl o) DML (591 (S5 5 S E D50 (09600 Do 51z

Sub-Strategic Subject & EP SO Egoge
Global market #) skt
ICT-enabled jobs (o) Syl 5 Sledbl 6,58 L odidiail g Jelia
Internationalisation (A¥) S5l Ml s
Investments (A7) (AF) ‘_gjl.ifnaiu,.»
IT exploitation (%¥) el (5555 31 (6513 o
Local original digital content () e (ol L;L.ar..: &l ges
National software products (V¥) g 5)‘}5‘(j Y gz
New technologies (Vf) Ll glag,gle
Organizing industries #) GL;; Al
Private sector (vY) (P IR e
Research and development (Vo) drw g5 g e
Resource availability V) GL'“ 039 342 90
Services (M%) Sleds
Skills (AF) b ,lgs
Software ) SRl s
Support (V+0) (VW) olatiy
Technological resources (V) Sosks ctﬂ
Visibility ) S pdsotalin

e1s 9 JSledb! axl>

18 9 JeMb!l Al 55 p9d Fhaw (S iy B EGo g0 N Y Jau>

Sub-Strategic Subject P SOl Egoge

Access to culture

Accessibility

Broadband networks and services

Access

©Y) (1Y) (V)

Kinp 4 g s

S kg o

Ll Sl 5 aSls



sy
LIRSS
SAYNM
¥ 8 5lous Y¥F 5595 19N Ll D!

Sub-Strategic Subject & EP SO Egoge
Business development (FA) s drn g g Csla
Business and industry (FY) S 5 )5 sS
Citizens %) Ol g 45
Community (vY) th..:?l
Community access %) &L,.:;?l (o D
Competitive economy (V¥) 1B, sl
Computer-based national information (\A) bl p e e L;‘l:-}kb\ ‘_;Lar.:m,.u
systems

Connectivity (V+9) Jlail el
Coordination (%) &m
e-Democracy (FA) S5 Sl S gas
Development (FA) SE W
Digital access (FY) Slzes cw ws
Digital city AD) (Y0) Sl i
Digital divide (v¥) Sl B
Digital excellence \9) Jlzw s ébu
Learning with ICT QL)) Syl 5 Sl g5k b ‘_;J;f:li
Safety in internet usage (\4) ol sl eslazal s sl
Digital integration oY) Jlsws ﬂ)b&
Digital participation (FY) Sl &S Hlie
Digital rights (fY) Sl s G si
Digital skills (FY) Shews bl
Easy and safe to Use (FA) ol 5 Ol Sslizad
Economic transformation ) okl J o
Education (oY) Sse s sl
E-government ©Y) 0Y) L;if'jj&i\ AP
Entrepreneurship (FA) @J;T)lf
Evaluation (CLY) b

v



ayy

a pngy
9O
o

Sl OS2 9 s | (e 9 o (63 pl) Sliol o) LM (559U (63 ptls S Egbg0  sosehe oz olr
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Funding

Governance

Healthcare

Human resources

ICT capacity-building

ICT impact

ICT service delivery

Identity and culture

Inclusion of digital media in education
Information and knowledge market
Information economy

Innovation

Institutional reform

Knowledge

Knowledge-based national economy
Legislative framework

Media
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Network economy

Organizational structures
Participation
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