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. Tsai, Shen & Tsai
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. Luckin et al

. email

. instant message
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1. University of South Australia

2. Brandman University

3. California State University, Fullerton
4, California State University, Northridge
5. California School for Deaf, Riverside
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1. Florida State University
2. open coding
3. constant comparative approach
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1. enrichment

2. empowerment

3. replacement

4. delegation

5. Personal Learning Environment (PLE)
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