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Abstract

Increasing competition in marketplace and understanding the importance of customer maintenance for organizations, drives them to
gradually making and maintaining long-term customer relationship. According to several researchers, relationship marketing is considered
as one of the most useful approaches that companies and service sectors can use in order to maintain the relationship. This research has
investigated the influence of marketing strategies® financial, social and structural bonds- on customer relationship performance® relationship
length, depth and breath- through relationship satisfaction and relationship commitment as the mediators toward using new electronic
banking services. This research is an applied research in terms of prurpose and descriptive-survey in terms of date collection. Furthermore,
data analysis has been done using structural equation modeling. The selected sample consists of 266 customers of a state bank in Mashhad
city using available to non-random sampling methods. The research results showed the significant and positive effect of structural bonds on
relationship satisfaction and also relationship satisfaction on relationship commitment. Moreover, the results indicated a strong significant
and positive effect of relationship commitment on relationship length, depth and breadth which represents the influential impact of
relationship commitment on customer relationship performance. In sum, in this reserach social and structural bonds have a significant
impact on relationship length and depth.

Keywords: Relationship Marketing Strategies, Relationship Satisfaction, Relationship Commitment, Customer Relationship Performance.
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