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2. world wide web

3. Alvin Toffler

4. information and communications technology
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2. Haenlein
3. weblogs, wikis, podcasts, forums, content communities, microblogging
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4. Mark Zuckerberg
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1. mixed method

2. Cronbach's alpha

3.SPSS

4. Kolmogorov-Smirnov test
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