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2. Psychological capital
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1. Job satisfaction
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9. Altruism

10. Conscientiousness
11. Chivalry

12. Courtesy

13. Citizenship virtue
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1. Positive psychology

2. Self- Efficacy

3. Optimism

4. Hope

5. Resiliency

6. Organizational Citizenship Behavior
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1. Psychological Capital Questionnaire
2. Organizational Citizenship Behavior Questionnaire
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1. Job Satisfaction Questionnaire
2. Bray field & Roth
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