« syl g 390! doliluadn
WAY lasl - VY o)lasd - puiiad Jlo

WoYE o o

"‘“3)“:“"3*3)‘5 Obgzaidld Oyl oyl o 4 L;i,;,;”;s,u duuﬁ}%i TR
5l 5 ST &1 i g (b o 43 5255 sy codlao! 31 BRI

\WW dgbiw 58

" e 12

WAV VY tllie bl ) o6
WAY/N/YE clie ls 5y o RV

Shole 3 by Sylee iwe g (Sg pSUl slabigel siSu il e B b il Baios
Spydelyp dtdy b 53 3y doly oMl JI)’T ol&uily Wbyl ol )87 )b gmeaiily plod L;)LJ dxol>
ok Ubiel 9 sy (ouliislyy (sages (lidilyy (oBigel Cupde (o iyl (o800l
e clbgly 485 ¥5 olol wges il oy VES dla 4 A=Y luass o 3 S
ol I iagh cpl > ad Sl (B dglS (Bolaipd gpSaisel () b & Koy
el b 5l iy 4 ol bl g slisl 45 0 eolitl € lgmdils SeMb] dlgw o lblsss
5 olaleil 09,5 93 4 33 (ysesl Sty @l ol 28,5 118 sl 250 g S Ll g algime
oinlejl 09,5l Jael Bayb 5l aiin A Gde 4 jeel3g Yo i g LA puad e S
Sloiisel o b G5 s o ) ol gl a5 L gedlom e 5 15 Jlo
56 J e g OleMbl Sb5)l 5 5l 3)90 CleMbl b Ko )5 bgmiil ©)lee p (9,5

2yl

oMbl )l )lee oMbl (Ko &lae Jaonl o Sig Sl slabiael 15l G5l

Ol 325 sy pole 09,5 (o dly oMol 5151 oltils skl .
odinsgp # .ol 32y (D90l (Srydalip ALdy oy pole 09,8 Wbyl ol IS ais gol L2l (a5 dnly oDl I3 oKty Y
(Email: zhosseiny11@yahoo.com) : Jsiue



U Oliasli= PY o )lois= & Jluw= ol j)l 9 G igel dolikuad ¢

PR
5 ole Jlowe agi 3y00 (el Gl 3 S 5 Syn ol 4 S als b
5 SN Brae ity & iz Al o Sojoel (Jilxe (ul 51 (o sl 485 )15 (Sim b
Jo o byl yo ledbl e &S pols pac ;3 .l o3l (gls 295 3 1) sl Basags
4 byye cole Yo WA (o LKen 5 (oblcwn o)ae 5 JB olllas) “agd 0 oizgd
ol calil 505 5wl Jlod 4 oty (o edae 1 SlMbl &y s jiod 5 (@30 lojl 05
Sy &y 6350 Bolee alply Cuns (Sen (5yds (85 )3 el Bl 5 oMbl dan
(WM GLSE 5 Ngtenl) Nsd oo ok | SEMLI Slgw s cos 45 cul oY SledL! )
il (6 Sty 13y ool gobas ploi 3 S dlgus 4 Jiled 3] (sladmd o sl
Sbgmdily 3jael 3 g3 LB 4 Coms o8 lupe BT canl diine e 4Ly

cle Bls (Yoo MYM waliaest 5 (ol 5l &) sl Giuli8l sy casyu 4 ¢ SleMbl dlgwly
P55 5 e (it & Qliwd il Jla 53 oS Cunl job cpl (SleMbl Slgw 4 LI
anlgs 1y o1 51 eolatul 5 (oliwd cmine (D ¢ e )lge p3pe il oliwd BB oy &b
o OO el Mies 3590 ol 3 (AY Lo VA S 5 ) T3 MY BLI el ozl il
Wle 5,5 o leMbl 4y (pwyiand Kl 53,5 w2l5 L1y p3ye oj90] cMSite oS ol ime
ik sl B e 5 0338 J) plagpmisls 5 ol g 35 395 (S 5S JB > Sl
ledbl 1 by o bl WS o leis 55 (WAY) oylas s Hl)ssp cledbl oyl
g S5l 0jgy0l 5yl s 3 el 5l Rl glp awlie GByb Ll siun jgabot  Siig,S)
oy sliw! & ko ylgis & fpuind  SleMbl dlguw (slaadie ;3 goriild g bl o GG sl
Jol Sl sy & 5 s bl WS (o yo5 1y dlis 5 dwliin |y SleMbl 5L Wl o 5]y &
Dlgl Cawl (San > 0100 gz Gyles LS o g YamolS b b U s jl &S ol )8
&S pr oozuiild & Cwl Jb >l (AWYAM GLSB g Wgtast) 5,500 0 Jaool 1 (Kol &

1. Information Society
2. Information Literacy
3. Feast

4, Diana Laurillard

5. Secker

6. Borah et a

7. Access Paradox



10 w0 )lgo Ol jwo S sl sy igel (g )51

DS 5 J5588) 25 1y ol (o) 08 o] il S i 4 s 0 50

(¥4
55 Iy sl 4 olbclon §) cohegoa” clsie 4 1y el slgu (Yo -+ +) 2ACRL
Slgur bl .l 03,5 sy M ABb o L5 390 leMbl I alinl g o g 4z ¢ oL
145 e 55Slos S L5 VY 3 35l B 5y ezt (1) Jys b e pise] oy U
5 SloaSiily (slaalsels” paol) Wl oad 3 jete gobaw aon 5> (Jlo sl Jlgmatils slajl

(\Y'i' ‘)9 UMJL\ J.ml) 9 Neoo ‘UM9)J
Sl o590l (el SleMbl slgw (clacull 5 skl (V) Jois
3ylubusl yd ks 5y00 slacablE skl o)ladds

W 5y90 leMbl 6ius 5 Counlo asuis Y 5kl

Ml & s 5 oK ¥ 5kl

of ek s SEMLI L) ¥ 5 bl

b elo ails | i oMbl S 5 ¥ 5,k

Fleial g 9B slacyrgime g s 3> alls 4 sainly D 3t

Yoyl an g SleMbl 4w ywd sla gy g oly 4 3lliwl cpl” oleMbl a4 oliws 5 obKe
bl abels b Gaios gy cnye Bl g alapadls Jeld 5 (0000 ATAZ )
L s s Sogo 4 Sledbl bl isuy] Spo 4 oslS slodpal, ! wledl
(IYAD ¢ comsl) wsb o gl 33 le leMbl el g gl sl g (s ygua

g 0l adlllas g odel Cuwd & CledMbl Jlos 5 4555 4 3kl opl” o] @lie g cleMbl b))
55 3l ool Sl «5)58 slo oo 2l cul 53 ccnlply )l a2 ol S g gilugygyd
O bl slaony] el e ola sl o)kl ) (Fe o AYAS Fpp) " cwlacsle
(VWAD ¢ sousld) 3,8 o 3 1y o g Blo sl 5 ledl b5l sl adsl sl lons

el ooladl g (Sinyd elaial (Su5 okl plod 0y Sl b 5 Copial ol pac
x5k glyie b sl 3l g5 SIS qure st ol S (S el ansliS b
3139 (B saisygld 3yl & (SgpSUl 6pS3l b Tygo ol Sl Gagel” sl T (Sig S
9GS Cuoyd 3 g «lloriol ¢ S IS ¢l jdo 5 ladre 4y (o yiwd (Sl &S D o 3
Sl 4l g WS (o ali8 pligamiily 9 (S8 lp |y ploste g plakee g b oudSen b o5
0555 23 (SigSI x5k (Ao X oA Cogign) "adl @ b S > (Sopd jpie «

1. Kingsley & Kingsley

2. Association of College and Research Libraries [ iasj 5 slosSisls sbalsulis el
3. E-Learning

4, Distance Learning

5. Horton



AP Qb= PV o)lois= & Jho= ool 9 GoigeT dalikad V5

2025 9 oSS Gy Gobo ST Uajael o ol hjgel” ol (550l e SIS
Jolss g cclasbly sl 581 o5 bl (61 S0L" B (VWY L) W ditwge (il i8S G jd 8y

(\\NA\" ‘U™ 9 LTJg) J.M:L:L;o (\Y\”uo) "\; 9 cas dbl gD 0l
a8l gy Cuenl R Gladss o (Jses!) (K958 Gy 5l oolaiol VAR and Lawlyl
3 lnolSisls 5 (jgel o 5l syl pils Jio 5 5 (Vo8 Sl 5 Jos1ilosly) col
‘/‘A‘ u.:l J,:J.) as J“"SUA oslauwl LSIAD)LMS éla.w D el LS)'S‘)L‘ ¢L>Lu)1 d)‘).é)g d‘){ J.w.g‘
9 0> Sl (3 Ge s g Sloj a9 pe 4 (g)ie (O )98 sy Slas]
o (shgs SEMbI (sygled e ¥V SuSL 5 Lylole 988 T k) consl 39 ailayea

AL . Vo, LT el e

s 28des & Jool (Vo) Togsge 9 (Vo)) Sy (Vee¥) T eyl 5 Spsg)S (V4 Y)
Slolp) SYLo oy ety 3 (E)6 9%) T CALPT (izen 350 mie olgzedily
S50 Py IR Ve G e 03) 3 53k IR Glgie |y GMAT gy pU S0k
Heliops daw > (60500 diej 53 uos! Caodl KL yol pl &S cawl 63905 S5 Y)Y Jlo o
5 2boKe slac,los dy50 3 059 4 SleMbl slgw drwgs ;3 LS plad 58 & as gl b .Cul
€l ooy GGy wlie oS sl ldowy plyie 4 Jeml Sl oly (o leMBL L5
by (SeigySI Cany ) odliul 5 (VWAY) Lapeo 90 odliiel kS ply o dadyesl
530} g ¢ ladl el gl bl e liadSl LIS Ay ol Lo oygitS 5 gyl pils s 5o
s M) Sy 30l (SisiSH g 590 cslosiny sl 9 351 b s 5 e Ml
Seglpe a ly plagyy Gl 5 phgmdil 4 CleMbl 4 oliws 5 Gbole l)le ofg
5 S0 YA wliaenl g (o3lpe SYAS () Kan g (0oLl cuad (gy0) 2 o JL33 e Cuglol

\e

s pMT 8 & o5 clajgalsgs a8 oly lis 393 sado (> (Vo) Sl (WAA (sdowo

1. Chat room

2. Watjatrakul & Barikdar

3. Bdlide

4. Macharia& Nyakwende

5. Mansor

6. Grinberg & Armellini

7. Huang

8. Morton

9. Centre for Learning & Performance Technologies
10. Blake



'Y w0 )lgo Ol jwo S sl sy igel (g )51

' Soililbg e g LU e bledg dde obmisly 5 j) S slaolSl )3 e Joye Sl
oly 31 igel Qligmtils 4 MBI Dbl (3j9el sl Jie 550k sl S 56 (V)
ol 5l LalT lgmtily & ol L5 (Voo F) Tppguils 5 oo 13,8 o)) Cute |y 50
2l s wp Slody b (13US) TS5LLT olKisls 5 *DRR 6jgy dilsd it 5 1y cslalsals
5 QU 5 392 o] Cudbge 1 (Sl il olStils M slgw 0o 51 (V< ¥) *plasy (bl
e gl Aiadld Ayl A5 e Jll olsmmails 4 Juasl B 3 a5 1y ola Ll o ks
ok sl SleMbl byl 3,90 5 Shgeisls & o> olis 3 (V<8 g 5 JB) g9 5 ol
S o e (g ey 53 i)

g3 5 shigel JBlme 5l (o)l 3 SNl Blsw L Ladje slaloe 5 cole 35 olpl
39S 0 SleMbl dlgw Cundg jl Sibgy (wyp Sddize (VWWAA) odlj005] g (g0lye Lol Wlosds s
(V7AD) (o jlai Bl 5 conl 4855 90 dlatly (] ) (padiiie iaytelip g odals Jos &
2 QS (b e Cans )lo)55 0 p3Y plradl 5 (60518 1 oje (nl 5 485 ploxl leludl
dnsgs die > S pSIl hjgal 5l edlital S &S 025 otimgdy peyied 0 )l gilie
0 o2 2buigh e cpl > adldged Ly a8l SlMLI 2L 5 bl ook
5 Pl (IYAY) )l (IYAY) paiech s (IYAY) obles 5 olygaie (ITAY) (oo
olKtily Cole dlan I 2R clacols 0y il By jpelss skl by (ITR0) oSan
i dino) )3 (95 £y dal (lgis 4 Mg e oS e ity 93 Hlai I bS] dade (w3
9 g lae (Sig Sl oged 4 ) le

SO)lee dinoj 5> oy oy (oMl S5l oK lgrdily Cundy 3)90 )3 Cusl S5 @ p3Y
Ot SIS y5al sl Sl 92 5 o Bl Cand Cawd )3 (> ML MBI bl g (bl
Slodges Sy SleMbl dlgw glaolE )5 )0 VWWAS 9 WAY cla Jlo o olluls” ad poles olSisly
ol cuwly 4 b andl cwl onls i phgmtily Glp (2B pwr 98 Iy
ok 38 oSl cslael (sl VAR laye 5 o aliuliS | olisT oSS colos oy Siting,
Bl @bl pas Jloinl b g 3] gty 1T (09 o > & 0 a5 4 g
2345 ool O3] (slaolSiily iz o Bl sage S iz (6] Sl ammlie o) elo Do

1. Sacchanand & Jaroenpuntaruk

2. Magusin & Johnson

3. The Digital Reading Room (DRR)
4. Athabasca University

5. Ransom

6. University of New England

7.Wu



U Oliasli= PY o )lois= & Jluw= ol j)l 9 G igel dolikuad 1A

ol 5 0y9aST (oS Syl S!Sl Yoy 5l edliel gl Jiomd Sbuls (Sl )
oy ol 1)) hgdils 4y s 4 Lol ! 3l e3litel 0gou ailawbio ditus 3,055 ' Ll
o8l Jlios Sl 51 oS odlitl hgmdily s 4 dxslye b leal ppl anl 00t b yna
3 Al ol sanlie B Zesg 4 xlod,S sleinly cunlgd ys o] 5l olil 0955 390 3 Loyl &S
94y B )ke ol (B apmitily sl )y 4 Ly (oS o conl ool i @lse 5l (S
sbaaily cp 55518 5l (o (Sl wlie g Copil ol b 3 S0l 4 de g b bl Jite
4 liod 5 2bolSe a0 (Sl gl bigel Sl sl g gmme Sl
a3 oanl  cul ) &S eSS SMuass il cleMbl oLl 5 SleMbl
ol 4By (glofg g Ales S (Sliy] canole timgy g (oBigel ¢ 2]

P09 (99

2 48l (g3l 5 09oilote b (2959 k) stalef] b sty g5 51 imgly
2 ety &lae Glixe) il pite Sy 2 ((Sg S slabigel) Jito pite S Sl
M &S Spgo cpl 485 8 oy p 390 (Ml (L)l g SleMol 4 oliws 5 Lbglse
PAf L1 B )5 5 as (5555 qolie 5l ealisil b leMbl b)) 5 (bolSo dliej 53 Soelag5 Y-
Jloy) pladl 51 amy atin s Sl Galosl 09,8 (g Ul g 0] & glito 0 4,
el Jos 43 (905l ey ) b o Slo oS )3 s L o L6

18 bl Wiged g anel>

i D 3y 3oly oMol ST olRiily Wbyl ol S ybgmeiily pled imgd ol 53 (gyle] Anols
ity olidilyy coges oolidilyy ¢ oBigel Copde (o> Giyaelin cobigel (iyaaliy 4l
ALl o )i VEF ggazme 10 4 g oSl ) B0l 9

H§ 5 Wiged (99

i oty b oolital | (B IS (Bals ek S ges by Sl g S sl S el
g (gim )8V 9 05 (lolld (iagl (ol )3 (550 4 diediMle (gl S il yp ) &S
248 O )8 YA dged o (g (nl (39 (78 4 a2 b ab (Byme pliie 4 )50
5ol Gl pail s > S s 5l et Y 4 bgsesild 1,8 g3 yeesl i (slya] dls s
1555 | aios ol A8l e e Sluoguas taly &S A5 L 6,50 33l &S ylod
adlge 95 ) Lilee glive ool 2 Glamtily ogoilitn el am T a8 WS

1. Springer, CABI, Oxford & John Wiley
2. Snowball Sampling



19 w0 )lgo Ol jwo S sl sy igel (g )51

8 U8 05)S 3 8 VY 5 Lialesl 09,5 55 1 VY g bad lues Sledbl L)l 5 bl

s,
: 8 S 0311 154!

SeMbl dlgu (6,lebbes dsliius > ¥ 5 VA &Vlsw 5l OledMbl (¢jglaes cas imgh cpl
Oms ) bl lpste 4 baye ©VIB ol 45 45 odlatul (WWAD «cawld) «(lgouiils
Sl caps b3 ol bl 5 (SeMblslgu 0> (ol Sl 5 I plaial) b g olsime sl
ool 00 Lol r=+/aY Ll

1AM oo g 3325 (5B,

cr g shwoy bl 51V s SPSS gl jliale s 5l eolitwl b lmedls s 9 ajo0 s
5 alisl il lasS (ige3l a8 (g05]

oARgR (sl

ol ST ol 0 lid)l8” plogmiils S)lee (e 2 (Sig S slasbigel gl s 43
Sy cuse ,;‘L," SleMbl 4y sliws 9 oL Ke )0 505 dolg

ot 5 osinn Ay (7) Jate M) 3o 5,5 plol il losS o0 5ol el ol
€9 » IS Ao > alblie Sl e (atly o) g ddlie SIS (s wp yiie) Gl oyl
(FEVEIY P, elo)) o)l 0 Syl aldlae

Olgzdily CleMbl & gliwd g bl ) S8 g Ginlejl 09,8 93 uiblgsS Jubos @l oY) g
Uloglome  loiine gaw  uilyly e Shglone (5S0le il a2y Sliglone ggae

-IN¥ o[+¥ A\ DIYNY \ DVWYNY liog )5
AR ofeey VE/Y AYFY/YY \ AYFY/YY RYYS
VAN o yoEYIY s
IS 5l e U89 ptalesl 09,5 99 3 (g Mol 4y (s § (bl 005 3 kil sl g (ke o(F) oo
o9eilote
b bl bl sl Sle egS
Yoo ubas
SRV AR VAY < Y/VY a0/0y Uinle]
aves  AYIVD YIVE JVVAN Js

Olﬁﬁuﬁib OleMb! 4y L;»LM:J 9 u"l’u&" 0 yod (p JBD o0 uL“* uﬂub)lﬁ J.J;u CJLJ &S )92.31«,.:»

B9 Cugas @ baye hendih GleMbl 4 liwd 9 2Ll 0pe bl 4oV (m
OleMbl 4 slews 5 ob Ko 0y 3ylulin] slas 5 (1 Sle (V) Jodo b il cpinen sl



P QL= PP 2 )lois- & Jlo= ol il 9 Gojgel dolikad v

2 Swig Sl o biel (ile 4 )b ,0uSG b (6yls me coglis a5 b o AMVY S 04,5
ol 423l 51 leMbl 4y sliws 5 oL olKe 5 Gbgmiild ©)lee e

98

96

94

92

90

88

group
—
86 o
expriment
84 control
1 2

ol 9 geilote 0 U8 5 Gialejl 0g)S 9 50 SleMbl s 5 (b lSe 1 lgdils & )lee (lise Aunlie 1()) loges

oMol 5T olStils 0l iyl lgodils )lae liee 2 (Seig S (sl sioel 1093 dnds 8
Dy e 3 )] wlie g leMbl LUyl 50 5 sl
o5 e i bisine el 45 a3 o5 b oS o s (F) Jyss oSl b
o> sl 55 1 L5 o 5 lslin ) s (chly i) 5 Sl | 15 (s o i)
(FEYYLY pL<eloN) o)l g
o e 9 SNl bl 3 S8 5 Gialel 09, 99 (uillysS Jelow qulis o) S
bl ygome  g)bgime gaw  uibly lde clgdome (pSke (eliTand Slyglone ggerme

AV o1\ £/4) INTARY ) INTARY log,S
AP ofees YY/e¥ VASY/\Y ) VASY/\Y 9ol
INTIN'G Yo Yag /vy s

Oseilitn S 5 o 0955 93 3 ol wlie 5 Ml bl 53 lismeiils o pes 3kl glas 5 (5 Ske :(0) Join

720 ol

PO eleblEe b oShe eys
WY Ve¥/Es Y/Y VeARA kel
Voa/eY s/ YIY VeN/N Jys

3 el 09,5 ol AN il 3 ot a5 (i ol s ks o gl
Qo DV bm Cawl <V BT jadome (F= £/AY P, /0)) 205 0 sdalie (g)loline gles J guS
Joio b il (pizen ool (295 Cugde 4 bagype lgomiils Oledbl (o))l 0ye5 (bl
oo 3 o J55 5 el 395 33 53 Slgnatls Sl sl sl (el Sike (0



¥ w0 )lgo Ol jwo S sl sy igel (g )51

b syl sime glds a5 ail o VoV 0V JyiS 09,5 (sl 9 Ve AAA Liolosl 09,5 (¢l diilon i
26 Ml byl o bl Ol lie g2 (SigySUl slagbigel @ly 3 bl S,

Gl iy

120
110
100
group
—
o -
expriment
920 control
1 2

oseilom 9 o9ilute IS 5 Gialefl 09,5 99 )5 o alie 5 SleMbT (bl 53 il )lae ol Anli oY) g0

S35 donli g S
Obsmdily Slee olie p (SigpSll slagbigel Sl s Ban b ol (gidos
SleMbl b g SleMbl 4y oliod 5 obolSe )3 s doly oMl 3131 olStils 4l ol
Ol Solee oliee 2 (SeigySIl slagbisel o ob (Ui Baiow a5 el o] wlie
)b cute sl wleMbl 4 olows § b )3y doly oMl sl olKutils )| awlis IS
C8lyd g9 )b e (63905 B (YNY) gy saal b 3iiod (nl @l @l (wed i
naloro 51 s (38l 355 9 lio (9,5 Jreal 5 (Jlil 035 )3 lgzedils o sjael )] 5l any oS
OleMbl (0,8 Iy digoj 53 g Slodly lis 263 1 (6 o i @ dlaiel (b gadge S A o
slygige Gub | ol 3 SlMbl o (rizen 9 ;N3 @le 9 LOLS )3 355 s 3)90
Bl 390 53 Ghgemdly Ay LIS 398 B )3 iz wb 5y S Jee 3890 g
P il ohp Jro il (90 sl Sles I edlatnl ¢ Suigpsl g Sl ladlre ) Gl
S EMT (sl jlain ol 55 9 v Slaygige 53 4 pley (soPxine Sl i sl yual,
B J5 (e S 4 p8l Budod 3 sy a5 4 b ke e sladllie L]
(Pdf, iyl 5> b LB glgl (38l 0526 cgomine (sl (190 sl Nlos Kimgsy JSo5 5 aidpuiy
oL daailoulis” (o asles Hl580 o5 5l ookl o500 (led) (w8 b yuis oL word, ppt, etc.)
loolSoly (soriue 098 (Bymo 55 g 3] o lodllis (gl g oS0, (SID) (alSitils sl
G bl )3 o g Alre 3)5iuST andsSy Sinyudl (S > il ales 5 il Sl
sl ot & (ool g ly sloabre 4 liod 5 bolSe 028 L Glgetily il



AP Qb= PV o)lois= & Jho= ool 9 GoigeT dalikad ry

4 Jisan koo ol 55 9 GBS gy 3 oloj b labisel cnl Slojen s 4y g wlosd
2 Obemdil gladyed il lesly )8 eolawl dyge i 1y b bl pl Cllas ¢ 3uiss yog, bl
» e goian 0pS Byme 4 &S 3 a bl 5l U1 Jlil ) (Sl b Sl Jsb
A ob Gl G pl K00 s WWdg adby g SleMbl glaoll o) (b pis
2 325 3l oMl Slil olSily sl olis)S” lgmtils &lae liee 2 (Sig Sl (sl sbisel
AV a8l (Vo) gy inej omed 53 )b Cute 536 o plie 5 leMbl ;)
b a3l xige aiye) cul ) QBT ZYY Jg a8 o s 9o ool g (b3 o gl
G 9 el e Slogd 4 e iyl o 3 il aiags sl oLl ogs b Mol 4|
woye ool b 3)liS e g a8 sloul S b ol Bl (g0 (oS o sl 0ss )] 51 5y
€ g oo Sgh e el wilien (sloosil b o Lle @leMbl 5zaliS | a8 (ool o), Attn
il 33lo Cundy (e J5 2l @lie 3)90 53 398 g gy s 135 b Sl 3 39290 ML
o8 yol ol 4 39 e ol g Alio ctlee s b8 BT ils e 43 SUISel by b
M Sl Bpo o5 Ked jeeme 2lalee 4 013l Ll plply WS oo axlge St L 1) oiiles
295 9 iS5 (28 ol Como me 4y dy Sl S > allae (58S 1B L g QLS L e o e
ool g (b)) dsej 5> ol Jloyl 5 ag dusype a4 a8l ol el 551 p3le
S @ bl (o dagi g S ol Gliebl Colo S el 895> i aler
i lae 5 colo 4l ((Sloyme Cunls wdings (oode jliel 1392 59, 4 daculw URL (2
g el (Sog Sl Clllas byl die) )0 U sl 03505 <SS by 4 Cawd oy
S gow) b iolon aallie 5,8 Ty «SpuS odliiw] e pliS 5 o Sla b6 o> (sgm
b ye slogyeol p 48T L) olnl ale slagyzs] b sh ()5S slo il S pass il
Sl olisly Jliowd abulS I oslitwl ogos b olusl (a3 pols audy b obosuisly
9 aasS b g (ceges ladbne la ©glis )90 3 JolS udei g oy doly (o
Ol Lo g yaein) allds Hlasl dyge )0 age SIS 4 1y el Wl o adle
Obls S8 Wl oo iy o] ezl ol ol I ady o eeasS (gladslilad 4 oy
Jo pine glia b oS Slgomlily iz A3l 03505 yitas @lio 4 (ol sl (Lt 4 (229
sl ploogs andy ale ezl Colo Jio oud (wlid)l slaollly plo 5 (Jhoms wlools
G5 cnl pbol Job 3 08 wialsd by 1) Ly (g 9 I Bpo JSye5 500 lord
Obgmdils ()5 Iy > JSdie iged o (39 SoreS Jed Sl il g2y olacedgie
Q@ Gbemdih I (S bl pas il atib el bois a8 (iagh opl )0 (Ko 4y LeddMe

1. 3uios e 090 Yo 5 ¢ 09 JElb (g 29008 dlas jl calisee LYD& Limg 0 CS b



rv w0 )lgo Ol jwo S sl sy igel (g )51

el (mlo g CleMbl cypie aine) Ll LoST CMuass bedil &Gl 4 asgi
5 9 <l Jae (ligmtily 355 o dloiy yol> gy soaidly ol g gl cesd ]y 2Vl
5 oolitl Sl g Wb slwlis wd )l wlis )5 alade ;> oMl ol olRily [ Kimgs o\bgzedils
I8 bl L3l 55 yue 30y g 6)8 b 5 oolil b (sl 5l 2, Sl 5l) Jlsws asbsols
9ol 4 (2D (sladilbuls 0% g laailbolsS colwog Sl (wisw d9d oo Seiiin (wized xS
e slacwled g OYlw g clyla adllas b g ool olaid] SleMbl slgw e )lhe
U550 cpl 393 4 5Ly g oMl 13T oKl Jlised albuls el ks cowd > bl
oMol ST ozl claasly ol b po Sl 4 ang b K00 Byb I g o eles! i
35081 (oS Syl SEMB ol Hlay 1 odlil (gl (Jhoms ALLS Sl I 59iS sl oo
SEM] (ol slas (g dly)l B )5 39 oo ey Wit oy 0 (bly plo g cebxe
Olylas 4 daxslye b bl 4l awyiwd (gyde iz Al 5 mlio 4y lbozeiil Ul ils8l
ool Sl 4y 5L5 iy dely oDl Sl olisly Jlusus ailsols” ol jlas ceond ,d jbgmeiily
& Gl GHloe (g8 &S SleMbl dlgw cunle > @ s pp e o wlesl jlin S
Mo S Gygo 4 b g orwdes deluiiwy l eolatwl b idgh opl dilie 29 oo gy ¢yl
D pldl 0 elSuisly iyl colw jd bgomdily SbeMbl )L, sanlin 5,k jl
&l
5900 (owyd (LAl 3 T dgw (WA obls dodic GLSK 4 aoe o cighos]
oy ol Ll (> el Slalllas (reosl AVl ioled (et -(8af5 U Cdas 51z Jle
Slp FeMb! daw B 5 lliwl (Yoor) L ingh 5 shaSih slaalols el
1850l SoaluliS (028 5518 (ol e o a2 ) [ gy deuid] o (190!
SO 70,6 50 ol L5
http://www.ala.org/acrl/sites/ala.org.acrl/files/content/standards/| L CStands. pdf
LS s el g B gy comdlie 1 TLEMDI Slguw (435901 (VWWAS) . 0o E o
g b canlite > (60)a0lp pllss (WYAS) . plis cs g cdllcass yop sgo ppj csalicuon 5y
0kl obib YAFA jan F (owyd dol o Oladllae doldiald [ g Sl aseus] SleMbl slgu
http://www.sid.ir/falVEWSSID/J_pdf/70613860403.pdf 5l 4+/¥/0 g,
Sl kS SeMbl dlsws (lixe (g (VYA) dal (JuSes g (odipe oS5 bl (lps,
[ Sis Sl e larse; ol o Lol Jlonl e b g bl Lol pslate ay ylwjos bl oges
SIRTFI0 Fo,b 45 00l oLk A=YV jan (1) V0 ABulS oly
http:/Avww.sid.ir/falV EWSSID/J_pdf/38213885801.pdf



AP Qb= PV o)lois= & Jho= ool 9 GoigeT dalikad e

{saesls (o g 50l olayd asr ) (Sig S (6 50k ol (1TR1) rir S)lo oSy,
(35 Lol 55 4 Ll g ,b) S Ske <l

ol pdd el GBI Slge Candy (uyp (WWR) ohse a2y 5 (el 2l
YATW o (V)0 i 90] (559l (g

NS ol (e 15T a0 ) JUuzd SLLS g (Sig J8II (6 50L (W) ol S
(V¥ ol ol lisl )

Uivlon ladlie degazme )3 .93 8y 51 L 5U g W33901 g (TEMb! g (WWAY) . ool prdacis i
OibsS @) Wojse 5 SluyeMbl S1ye g loailselis’ ) SleMbl dlgus dmwgi 5 (LS odlitl (b0l
IYVXYY Lo .90y (b kil dlol 5550 g oo jge daailsulis’ lojlo tiguie (1 dlcues,

2ol Jlo y98 St [ (S8l aes] (S Sl Ssal (VWAD) Uik cismoisit 9 e 3205 A
SIYRIVIYY Gl 53 0ad lijl Ve Y-WIF Las X b
http://www.sid.ir/fal\VEWSSIDJ_pdf12000013850313

dcgorze ;L | 33 (TIEND] dgws (55lxe (390l Sl (Briw el (WWAY) e aono
5j50 5 by EMb] 10 o balsylsS )5 Sledol Slou drsi g GBS o3lizl bjgel Ltslen Wnallio
S5y ol el Sl 35 s0 5 b 0jee dadilulS olejls agde (Lol dl Cuny s ) o
FOUFVY jnw

5 clid gl olagmadild 13 o5Y Sl o Syl b _SEYL! Blgus (VYAY) oty cosluac
25 SN Slges dnussi 5 SIS e3lial [3jgel iglon bodllie asgooe ys leYb] I o3likus]
9 Wojge dadlulis” (lojlus iageiie (A3 dllcaos) (idgS ) Waojge 5 (Sloy MBI S150 5 Laaslsulis
TN oo g5 Lo ool sl 5 50

Uiits 5 SleMbl dlgw pdaws (IVA+) (dodtodmw (& s § ¢ yodd (855 hdjhazte ((gdo 1555l o I e
SRULULS o Sy eMb! Oldsd . htily (Sogisll 50k el sl 5
FYV-YVY ao (V)Y (o908

Lol GLbil 5 (oSt ©Moass pligmtily (M) Slgs Candy oy (IYAD) e (o ool
pole (15> oy [ (K390l ass] o gangs st Yoz 5 Il scs! SNl dlss (sl il
SR IVIYY Gl 3 00 _ljls o swsg 8 oSl e sy Ml 5 (S
http://Ghaassemi .googl epages.com.Fina Chapter5. pdf

aox ) leWbl (g,9U8 43 oud (WWAY) odio VLI Limgsy (o (slyad (SledMbl (5)glyp aneS
(38 (ol by & )Lasl g)b) ble 1old (o s e

oSS OWans ligaddly SleMbl dlgw owyp (WA L s wljies! 5 claw «gdlpe
ey ol Ll (> el Sladllas (ol AVl ioled (et -3 g0 81D



ro w0 )lgo Ol jwo S sl sy igel (g )51

33 SleVbl dgw ARG b Ojgo bl g8 (WWA) Lopop (oo g bliS ( Sbje
Ol oy aaby Sldlae essl 4Vls Giled mets .oyl Jle g0l deliaryd &1,
o o8l

SEMD] gw LT, 4> LAULS Culumg (il (WAY) oo (U] g b3 ()b yguate
ML) 310 5 ablS (3 SleMbl Sy dnwgi 5 (5w odliul LBjsel Lislos allie dcgasee 5
08 ol sl 35 50 g Wojge daailonls” lojls tigude (15 s, (155 ) bojge 5 il
Fo¥-FND oo 555,

sl 0ygd ly SNl Sl (0> SNl o) gl o Lo 2 (900 (IVAY) ope csskii
“AF e (YY) OleMb] (5,9Ud 5 pale dolilad [ S Sl dus] oS (oSS Muasss
SIYAIVIYY o, 50 0nd obsb . olpl ele Slae g cleMbl olSing g 2yl 05 VY
http://jist.irandoc.ac.ir/browse.php?a_code=A-10-54-5

Lojle a2y Jos g i 3 1 SleWbl SO o ojgal (IWAY) (o st 5 2 w0

(25185 (ol ()l 4 Ll 7,6) bl 20l (0 (ot

ACRL. (2000). Information literacy competency standards for higher education.
Chicago: Illinois. Retrieved 2011/6/23, from:
http://www.acrl.org/ala/mgrps/divs/acrl/standards/standards. pdf

Belise, R. (1996). E-mail activities in the ESL writing classroom. The internet TESL
journal. 2(12). Retrieved 2012/4/19, from: www.itedlj.org/articles/Belisle-Email.html.

Blake, L. (2009). On Campus or Out of Town: How Publishing Online Tutorials Can Help
Y our Patrons. Computers in Libraries, 29(4). Pp. 11-13.

CALPT: Centre for Learning & Performance Technologies. (n.d.). Top 100 Tools for
Learning 2011. Retrieved 2012/4/1, from: http://c4lpt.co.uk/top-100-tools-for-learning-
2011/,

Griunberg, J., & Armellini, A. (2004). Teacher collegiality and electronic communication: A
study of the collaborative uses of email by secondary school teachers in Uruguay.
British Journal of Educational Technology, 35(5). Pp. 597-606. Retrieved 2012/4/1,
from: http://ezproxy.usm.my3140doi 10.1111j.0007-1013.2004.00416.xpdfl

Horton, F. W. (2008). Understanding information Literacy: A primer. Paris:
UNESCO. Retrieved, 2012/4/1, from:
http://www.uis.unesco.org/ Communi cation/Documents/157020E. pdf

Huang, A. (2001). Innovative Use of Email for Teaching. Communications of the ACM,
44 (11). Pp. 29-32. Retrieved 2012/4/1, from: http://www.deepdyve.com/|p/association-
for-computing-machinery/on-site-innovative-use-of -email-for-teaching-oCCgnA zonj

Kingdey, K. V. & Kingsley, K. (2009). A case study for teaching information literacy
skills. BMC medical education. 9(7). Retrieved 2012/1/3, from:
www.biomedcentral.com/1472-6920/9/7.

Macharia, J. & Nyakwende, E. (2010). The Influence of E-mail on Students' Learning in
Higher Education: An Extension to the Technology Acceptance Model (TAM). Asian
Journal of Information Technology, 9. Pp. 123-132. Retrieved 2012/1/3, from:
http://medwelljournals.com/abstract/?doi=gjit.2010.123.132

Magusin, E., & Johnson, K. (2004). Collaborating on Electronic Course Reserves to
Support Student Success. In The Eleventh Off-Campus Library Services Conference



Y Qb= PV o leis= & Jlo= bl 9 GoigeT dolikas rs

Proceedings. Scottsdale, Arizona, May 5 -7, 2004, edited by Patrick B. Mahoney.
Mount Pleasant, MI: Central Michigan University, 2004, 189-195. Reprinted in
Journal of Library Administration, 41(1/2). Pp. 255-264.

Mansor, N. (2007). Collaborative learning via email discussion: strategies for ESL writing
classroom. The Internet TESL Journal, 8(3). Retrieved 2012/4/1, from:
www.iteslj.org/Techniques/Mansor-Email Discussion

Morton, E. (2001). Email Opens Up a World of Possibilities: From Now On. The
Educational Technology Journal, 10 (7). Retrieved 2012/1/3, from:
http://fno.org/apr0l/email .html

Patterson, A. (2011). A needs analysis for information literacy provision for research: a
case study in University College Dublin. Journal of Information Literacy, 14(4). pp.
5-18. Retrieved 2012/4/19, from:
http://ojs.Iboro.ac.uk/ojs/index.php/JiL/article/view/PRA-V 3-11-2009-1

Ransom, S. (2002). Project Self Help at the University of New England. Paper presented
at the "Your Time, Y our Place, Your Off Campus Library Service' Conference, Monash
University, Caulfield Campus, Melbourne, Victoria.

Sacchanand, C. & Jaroenpuntaruk, V. (2006). Development of a Web-based self-training
package for information retrieval using the distance education
approach. Electronic Library, 24(4). library services for distance learning: the fifth
bibliography. ACRL Distance Learning Section. Pp. 501-16. Retrieved 2012/4/19,
from: http://caspian.switchinc.org/distlearn/resources/5thBibliography/CaseStudies.html

Watjatrakul, B., & Barikdar, L. A. (2009). Attitudes toward using communication
technologies in education: a comparative study of email and SMS. In B. Papasratorn
et a. (Eds): IAIT 2009, CCIS 55, (pp. 191-201). Springer-Verlag Berlin Heidelberg.
Retrieved 2012/4/19, from:
www.ezproxy.usm.my2078contentq485255744000663f ul ltext. pdf

Wu, Y. D. (2006). Information literacy and lifelong learning. Journal of Library and
Science, 32(1). Pp. 11-17. Retrieved 2012/1/3, from:
http://jlis.glis.ntnu.edu.tw/ojs../index.php/jlis/article/viewFile/468/468



