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. CO-creation

120



Kan 4 g0l L ple e s izl 5y syl G

a5l e Sledst il g o3l Sl eslial 4 IS oS i 03503 I3l
sl e ol Sles s Ko 51 OS5 e

53 cciarie Sledst 0l e e ysban ule gl s Sl el ialazel —
AL el o s e Caley SlB iS5 e e

Ol o B 1) e gm I ps oms o (S S3) Cdps ppm Jod sla Sis 2 IS
.L,dea Ol 5 g s dasplis C s easplic G Jﬁ.& ol o3 Aas e

S9SN g3 p e Jod Sy 2 Y5

O o S5 5 dadsa s pgio -2-2
elil e 0T st ga s oL 5 (S S s la s U sl
033wl e s gde ol Bl i el Al Wl a4 s adsa s e sgda L
S Wl e s 1 Ol comal 03,8 1) e on < 5l 5,8 den e oS i
Olee Slles 5 g pds (il gl = | Slles 5 (bSOl glags 5L
Ml oo sae 50 slaml (Gl a8 5 0d3 5 gl B slae s s il (Slae s
o3 gma OLS3 B gn s Sl 35 iy 5 5o 36T am o [B] S e S

L LS senS laasl b 51 (glae sams (g3lwosly am (i ga &l gs 8lj)> S ol

1. 1IDC

121



1394 [)L’....aj 4 oju &5 0,95 ‘;vLaJL.« GL’.J S ko dbﬂjjg

03,5 s 0L > o3l B ajls oo lblayl 5 oMbl g5k glacubls Sl eslizu
ledst Sl gl 1 bl 5 dady Jss ilzen slaolesla 0l [ Sl oy
Aol Lacdss cadgn Slgs w0 0l LS sl led e 1l Ol g e 40 Vb kS L
ez DL e Bl Sl 5 a8 il B el ol8T 555 015 ¢ slasls
02 o 0] s 15, bl Tl e il b

S las sazme s3lworly 5l ol Sl dadipn Sl AL 5 sl edde w
Ly oledbl Ol o o3l a5 Sledbol g5k glacalis 3l aslinal 5 LS seeeS glanyl
DLl L sas o 5 0Ll (sl e ay diadin s das e 53 slaolesle Ol
Gk Sl Slibw g ol s b aea (s aan o | BLIE Sl coleds 3L s
Moo 8] sl ails Cledbl slag st ol Ken 5 S LS

L e SO ile ol 035 G 003 slaeSed 5 Laolejla L) diaipa s S
S S sl Gl sl e sl paly 5 sk s slacsssbs Sl (il S
S sl L b se 335 b3l Uls S e eslinal OF (slaces gz po 5 anslr
2l gl S e orl 3 1) S5 o Sl 5w (6 S el )1 L Ll
S oS 55 ol 1 bl 5528 55 ool 2 Ol o o pa e 5 dndipn S5 3550
aeny ol 53 SV Odee i Lyl bl ol Ol s b S w0 s 0
SHL s, sl 5 onb o= 20000 51 iy ol b s ol 035 (1S wle
Sl ol s ol 5 ol slagl i sl (65,31 el Sy ke 3355
03,5 a5 15 oses i e b Lol 3 aile lallSKe 53 Ol 4 4 Slods
Sl edd e S o 5 Oler gl et ple 53 58 6,508 Glasaly el 53 ol
ol bl el cnl 5o OLl ek bl oS ol bl s W8 WY ed LS
Il o 3] S o oal i s sl 1y 315 5 1sm L;;;TC}L

el adlae SOt ga plenrl &S o ool 13U e o Slelaz| anli o
lasly 5 Ladlsla gt OF 53 a5 Asl 53 558t ol Ll oo 4

)‘j—; aJu.:_w‘ .})_5_&4_12.;.6)3 J_9_‘>u” 6\J.v \) dbu)\j@‘l&w‘ J\.lJQ- L;Lhé)jb ‘Lf.“j}>

122



Kan 4 g0l L ple e s izl 5y syl G

CaSb L S0 5 Hl LU tadipn Sl pn ol Aoiiins Olies (5 s o
So 4SS e Olpie dadipn CowSl- iy a5 5o 4S5 [160 o 9] 5)ls e sa
L Sl 5 St aS el placd by ol (J ol 5l glas gomms gl slaazs]
55 [10] il il il ladelig 5 Ll 5 b ol e 4 535 &S 5 o 5 s s
BBl Slaj diaipn SIss oS Sl ol i pa CsaSl 5 A ga s Ol sl
sl pledled (b Cpd S 5 ey 5 S5 L L o pe oS A e
Gl slac Il slwesly 51l (s 4 diad pa ConSl Lol (S o (g5luesls
SA0 Sl il S &S plaolile 5 Ol s ed S xie Slal ulul 5 &S 553
[548 o Al ons by sl azll b sl axsls ol oya8 L

S 3,0l 5 g (S el 5 (52535 5 A le dieds Slgs jole S
Leol aen S 53 5 Cos Sleds 5 Slles 55 Olatnd (,Ken 5 &S 5Ll (e
Ol oy 5 ol (5ol edS Juged Ol s diadipn glags)sls Sl eslizu
350 Cdss Jol Ol 40 a5 Lzes (6 olie &Sl 5 (6 en (oudlis [166 -
6 o d2]leus Lascie Lbsl o8s

S eSS ) 5l cd s Ol e S8 5 e B bl Slsle w
5 oledbl g5l B 5 aml cs CuaS bl 4 O 53 o5 Cils (S5 Sl
22 o 3] 35l ol Sl IS Oy G Olsew OF A Ol 5 SbLS
5 01 Ol y e 48 Al o CmaSl (AS sle Soalan (oge alte 5L o
slaobsle LUl Ol an 1y 6 i el (2009) sl aslos! . asel 16ﬁjﬂﬁu
i Sb gs e Gl e s 5 S e Slal L s Jaled Gl g e 5 il
5 o=S sladlp o b Sl Ladleslu Ole iy 5 oMbl gl Jold a8 ol o5 8
ab g e DLbLI 5 SLedbl (65513 slaptepw Ol o313 Jsl3 Sl eslinul b &5 ol JiS
25 Sl CaS b 3 sy 5 e olis S S G Jolad lss s e Slndy

adaly e ool 008 Iy (ol el o ladle 5o 58 S ST s o)

1. interoperability

123



1394 kaaj 4 oJL».f? &5 0,95 ‘;vLaJL.« GL’.J S ko dhﬂjjg

o S pda el pm ol Jeol o531 L e Bl dedge s 5 5L s Ol
Olas 45 Wy o jaseie Ao sa g3 gl bolsl Jaoe g5 odd €11 5L s s
Srin ol colgns 5 a8 lie (ol wwili s Jol Jler ol s S5 a8 b
oo 5o e 7 3l S Jold dadipa Ses e sdde 4 (pl by L s
T4 T dal o oy (siation SIss L s O

78 o d5] 5l wsjle dwdon Slos sla Siy 3l &

bl glaasa Jlals 5 Olles L LS sens sbadsl b O pala il 5 g —
cleds

G b 3 O 5 et LAl e 5 oLk ana slaesls 3l eslizal —
SSSedul (sla ol

(olan] Slailay 5 o b Sl Ol ,ed S 5lie dl =

Gob e bl s, 5 ol sl Glacuad ge s Ol ed L bl )l )18 —
ol s e Wi bLol sladUls

Ol ,e3 Jbo sla s 5 aan 03 5 oy Sl =

sl Sl 68 s gl (55 0555 SlLbLl isa 5 oS Sl skl —
(bl laeLl

3 2 03,5 S cogr ol Glatbsln 5 st L bLII 6513 —
(Db g

Sk el L;-’_'Jl-&i 3 e 6l 3L las il 5l eslanal —

Lo g g3 B gy dus -3-2
a0 aS Cnl odgad &1l A gn S s le_v &l gl e 4 Js ‘Jﬂdzdiw}
Aedda S (o g o o lsline DL (53 Al o (DD 03 gy oy 3 0T

124



Kan 4 g0l L ple e s izl 5y syl G

ol 53 Ol et 4 Sladst €l g ()Ken 5 Sledbl Coilid (Ol ed S Ll

ol 0ol 3 IS 55 Jde ) [9 o Tl 55 Lasie Je

M}A C.'J".b 4 Jl.'xf —4—2
Al S )l a4 S S s 1S (gl e LSl Ol
“1 el oS W ped @) dadga s & 0US LS ¢l LSl iy (LS 5 &
355 Oley L3 &l e geu 5 51 g5 Shae Sl L;chv, =2 olaind glas, L s
4 osls L =5 5 S Gt 5 olelis —4 e ke oles 5l Sl eslinad -3

81 0P A15] Lok o Olosed &) 50

125



1394 kaaj 4 oJL».f? &5 0,95 ‘;vLaJL.« GL’.J S ko dhﬂjjg

Jle e Clss G |y s Ol 4l sl 5 st e i
cd O e S5 g b ge sl 0,8 S8 e 6 s e i L sl
5 ol aslal 3 b Sl W eal B aiS 1855 1) o pses UL (oo gladlele
el DLl bl e s go—b5n s &) 55 5 ppes S LAl A58
3 500 Blapaal o5 Sledbl Gols 13 Ll o sl 6ol Sl s
Slaims i ge Ol (1S (o s 350 1 lad 3linud o yes gl 0 VOT Slles
L sy sl s glbaslpl 51l (Jas gleolole .ol o Sloas &Iyl gl Jss
LS 53 pa e pyas O350 2850 5 (oo sl aes Ol ()0 1 Lot
B e 7] il eslinad s
3 Lo lSen o el A 55 conls gl (gl il slags 5l 5l L acd s
e Sk 5 sl 5 sl (3l e S Jls b 3 sy sk el
(o i DL s o 4 KL S S B 6 Sl sk ) 4,8 e
e OBl 0diS el SO O e aan 4 Sledbl s iie SO L &g
O 5 S i (815 a4 Ll s sl s O s ST 5L gl

513 ,0 HAas slaole sl el o

B33, iy =3

il Gla, giS 55 Aiedd gr S s Gasw gla asl p -1-3

Loy S OT s G 5manbp o 5 Lk SIps S el L5 o
Olye L Jsde  dilos sed 5lanlyy 5 omib shine ol a1 ik glaaels; ciloius
Cdss s G il Glay i8S s | Ll s o b s el ] slaael

e Ol Lad g

126



Kan 4 g0l L ple e s izl 5y syl G

s (gl 55 3 i g g il b o slaasli 1 St

i o 4aliy O e 2558
Exemplary IT Leadership [W{JE
Beyond Open Data SHlals
Beyond government issued identity Ol Sl
US Digital government strategy: Gold nuggets in a short term package oo YL
A smart developing country Ssll 5o
Shared services that keep working ﬁjl:ﬂ
Great people, great challenges 5Ll

2 Ay S 5 S S Slss as e 0 550S G SR Olsea ayer oS

g S 53 o935 Jod 31 IS Il s (sl asy) Plo Oleslon S SN S ps L
CeaSl b 2012 Jli s 55 e s B e tiadipa 55 Olea b O oy b
L 0 sl s 3 maly cplsls Sl klge CoaSl sl 1y sl cdin e (S S0l
Sl oS bl » s Jolise TR P Lgl.acj_éc,.l_; 3 eslaal o
Olaislys 3,8 JLS a ps b LS 5 S 5 Ol s 1 4 Dlodst 5 s gas DD
Jobse pla hlge Clodst &l o 2y (555 5 o508l DDl (555l 5 Sy S
SHep s s Gk Sl er Db G1 gl 5508 Gl (s sba0les s (g5latiall 5 g
299 i1yl 0l Ty fibge 2014 L 55T Laclsl B s s ST 1, 015 6 40 bl 3o b
Sl 3 [18] e al 5 Ol s e w0 hlse la 258 ook Sl e ges s
Sl hlse ool 55 B 5 LS wle b 5 slaslatl 5 anw s Jl> 3 glapis
e ol S ST dle (ol el (slpliy 155 n oslined 015 e € AT Li
T I T R S REPC LS SIS FESNIIE ST
S5 31 g el Lol il 350 S5 ol 3 O bl 5 s Saled

Lot sa 2alS e g o 5 diS o al 31, 0105 1o U a3 goss olbls ) 2ol
— BN L I aNelP Bl Nada SIS

1. Mobile Seva
2. Mobile Government

127



1394 kaaj 4 oJL».f? &5 0,95 ‘;vLaJL.« GL’.J S ko dhﬂjjg

Jo 6l ol sl i 2O (o K0 e s w5 s b gl o 5 s 6l
Sl 52 Os e ) elin lajllin 50 o 5 A8 o Jlasl ob S ply G b 51
T10 o 15] e Il o3

S a3 a3 wois el dd 3T2000 Jla s ps s S sSUl Sss o35
S S Ll ans 53 ot 4, e edote Dbl 5 US e fas 385 S S
by clyls (S S Sl Gl o 1) Ol i 455 &S (osba il 038 S
Jeed 5 oo slacdls 5 b Sl Oleas a1l (e g8 S5 (laesly g5 S g oy
(293 S s Sl Sk O 5 Olej ,a ys Dledst 4 0L i o 2ws
S o5 b sl S lie 5 s b el gl oS seS 5 p e (S5 s
gy S Oy 35Sl 53 S s ey gele sl 0y o3l la
s Lo ol Gl b adS b S S Dl 038 al B 5 b 5l golns
gyl (g Sl G b 51 (S SO Cleas sl 5 Jes slaob s
b s g s U Gk 31 1 S S anntst 2000 500 s s S S
LT 5 T ol s S i s s w5 5 I8 ) s e L)
Sl S S Sl b Lisl y amslr laisn aen sl S S e Sl Sl
Css 5 S A s b Bl s ess slaasl s aloz 515l e 030 aes S5
o o Cgs a4y (S Sl s 5l Lus ‘Sd}: Slodst 88,08 wel 31 A ke Lad oo
ol e g3 Skt n S el 5 b 53 (b

s Olaisls il tadpn 5 Jlazes Slas glacJld jaly o9 00 S olg
b s o3 s claly es Saales 5 o lSan b oS il et ss diat s
B o 16] 450

Sl G b 5l 5l s s s e SO G w dgaie Ss o Ul Rl o

Sl s sdul (gl S S smis SOl cpl ol 0l €00 o o ot

ol Wi, dUDRILBE ¢ 53 53 ey JELs pL L

2. E4all
3. government service bus
4. Dubai Smart Government Department

128



Kan 4 g0l L ple e s izl 5y syl G

Sl plAS a aS 515 5 Sl ge Gl Sl St ss il a5 5 Sl g
SIS laasl s 55 5L slaesls 5 5L dss Ole ppl 5ol e 55 ol sladel
308 G S 1803 S 5 s s pl sl (gl i ls I 3 s
ML oo 7T 5 e S8 w1 sl 5 oo S b

23S ol s Nades S s S S e s 51 LIS sl ool 5L slaesls
O B g e 0o om0l Gl L ol ppder s U rel Sl il e
S e I OLSl s gad ol 5 5 ploxnl 035 855 Jald o andls  Xadi o 5o
53) I e Wl s 5L slsesls JUs o Pasls (slass pama sltas 24153)
ool SISl Jlo als 0 1 0313 slaes same Uil s slaslgs ¢ s W
Al e bl b (laSs g 5 (s e

Lad g2 g3 S ol s 2 273
534S el ol ) Cilises Oliee b sas dad g Sl g gl e Slac sl
= 3 S S e 2 el b SO A L el ae C3
Lo gn St 53 0t ST Slaadlfe S ool (NS 5 e oy oz lr
los yad D) iad a1 68 (2012) L5en 57 e s 1 L
Lel 5 5l ol ool glaad 56 .[2293 5 18] Wilos S asiie daadsn Sdss gl
S s i S e slad L) Sy e 5 Glosla adlie Jold oS ol 5550 02
Sl L) ot 5 5 635 lin e s (g Joalas el slad (ol
e 5 Sl e lmosls e dga 4 G IT (gl sl (S LSS
(S5 (o3l 03 5 63l lagSen sl L) ol 5 CoaSb (oo s
DLl oS i Il GILE sLal L) elairl (s Joled Sl b ool
5 (e s S5 (LS (L o 3Ll L) slail (5 ey s s b LS55 oS

il (e Bl 5 (51l slad L) oo

1. datasets
2. Chourabi

129



1394 [)L’....aj 4 oju &5 0,95 ‘;vLaJL.« GL’.J S ko dbﬂjjg

S aS cul ol e ga S sl p ek Gl sl 5 s (SO

ks s ol ad e 4 wdizee Wl ol ods 6151 (2014)  J5eSKul 5 JseSal (g
Jeolss Jold Laacdlie ol a8 s i a5 5L s a0 SO s
(ol g3lwals 5 elarl slaalog ()l 5 S5l Jold) dadsa
Sl g dedpn el (a6 p iy S s 5 CoBlid Jald) Ledpa oy e
lonrl i 53 oS 3l oo (G s (S5 VL s L Db Lol Jol) et g
ol Al e Jes b b 5 0 B 5 slanl (G 5 2 se] (S

RGO P 4 UML.A4J.<M2):UJ;"-)\_>:

[172 u“g] Ko g CJ}.S yf,\{‘l JS&

il3a 84S ol 03503 st ) 5L 3 pte ST o3 ) Sl 5 Sos SO

w3655l Jold s ST ol slaadlge il 03,5 lobes 5L s sl
WS e Gl 5 60, Slaasl s (silad b Ol s oS lie (el 655l 5
gasein D S 55 it ST nl [19] Atl o s ) 5 5506 ozl /ol Laslys

NG I WA

130



Kan 4 g0l L ple e s izl 5y syl G

[19] 54 <dys g sS1 5 Y3

Sl o g sLadl a6 s Kodisn gd gl Ailiine 35 5Sen 5 Kok
[12 (o 20] il o dadign S5 5 dadisn Jaoes cliaiipn bligs cliaddipn CoaSl i sa

Fasq eold By, -4
aalllas 5 hlay sk @3l Sl (S 5 38 Glatash s 3 ey )
ey ki e SOl s obial ) s Glibuls Sladllas ) Sl aS AL e (52 50
3340 iasi ol Bt Ol 5 @0 el 043 il AS (sl goms Lo
3 e s oh g 5o GlobulS Sladlas Sleslind L sl i 53058 e 25
Ol dna s 5 S S ss 035 53 4 5538 e Olaasin 3l L 6 L alas 39
o oS dadipa Lol pmolr i Rialo 5 g e Gl Gl
S a4 Jols Olaasite (pl el 0dd slgiyy il e OF Glasls 5 algll Jols
S S et ss 05 53 a5 SeoslST Jaasin 25 5558 (S50l 5 Sy e Olejla

dw‘mﬁ&\w&;ﬁf})ﬂ °>L&"llt"fj"ui’.‘”.):'“kﬂ_f° ‘J\.;)‘J Cﬂjbﬁ

1. Giffinger

131



1394 kaaj 4 oJL».f? &5 0,95 ‘;vLaJL.« GL’.J S ko dhﬂjjg

sl b S s Bl 5 S S0 s ann 5 a0 g e Sl Sae 5 il B bl
el s at sy i pn s 8l ookt gl

38 (e lmosls Lo (gl a8 el Goos sl Sl S S Glgme oS
3 e slsesls glyme oad ks Gl A Shg) U5 0 1y (&S lyome i a)ls Ol 3
ool ot a bt sla S b b (5l 5 (s ulS npllss (guadd (slail 3 3 b
e oL s b O S 4l el i 5 ol das s ol Oliis 4 AS' (gl g
g e Laplldd (SIS ol B S 5 gy A sty S Liiee LS ks

3 Al Gl ot JaldaS o )ls s s A4S Glsme s 03 ool il o
5355 e ST adalin b o iyl 3 ¢ pl it (slgmme o 53l ol (sl goms Lo
NS 5 o5d e gt 4 o b Gl k3 Jhg) oo Ll lipd o ol Al Laesls 5 s
ol ol s da Shs cpl @ a5 b kgl e pl sl G slaail b 4 b
Sl Sle 4SS (Glsme Jdod e dil e el 5 S55 b (AS (S5

sladly L Siass (2004) Gy S s il ol Ly iy i ei -1
LS e 0t 5 lin (DS calar caedS 1 el 1 o

(ol S5 35l g EIE JUS 5 dilan O gie Goom ctlo o ol 51 ke Laosls ,2als =2

5 el s 53 Sheslinal L Siass ol p3Y oo sds plls i oslézad -3
(S Slpme Jlo 55 Lol s oS 15 s 200 i plla ann g 4 LS
ol Bl Slib L oY ie (2004) Gy S e el ool Sl 5 Y e sl
emp%vﬁj\wsjﬁf\ﬁ

Aiagsy (o oy ld SV ghe (S oy Haools ol (5ebitl e pllf ~5o1-4
S LSl Kos (galas 5 Bl |y Ve A L s 03 5 0Ll ) (sl sie ol L

S Aol s ge slaesls w a5 b UL al> e 5 i slasls I IS L1=D
Ol e Sl s pno 53 g o 5 DV e (sl giomn ol 0¥ el 530050 W) 5 4
[21] 5,5 esliad S Slallae K5 51 55 5 Vs Sl 55 iskes Sl

Oy g (A5 Slgiomn Jilod 53 68 sl o T sy ol b s sl ¢l
el o amia B (S s ad e e b blae glacled 5 550 (bl 4 4

132



SSen 5 sl Lo ule e S35 izl gl szl G

Pl S slacal

aas plis S (!
(hans plis (2 (5,15 ~ PCIURCHY R BINCH
2 ( oy A oS oS (sl e 035 i (1 535S 55 S S s a5 L
Ly ool s o 5 Sl
Pru;-;s\g‘sh;__ﬂ\‘_, 5 03l2 .,\.,;mljl._.)_,%)btabqu&xﬁ
\ _J i | g Sl gl

345 gl i N .

bl 5 A sl

2348 oo Ll 45 550 B gad 04 5 5 (2
Pl NS gl
Slaass 3,0 53
sl bl Gl

\|/

S Sl g Jowi 25005

35 Jlesl b 45 ol soee oo 5 a3y cyend (3

aal (65 el i
O pl Sledbl \l/

bl O g0 ! Jedod a1y

Pl (55 paly SN oy sl 035 s b (4 Ao ls Ay
Sl 555k b

\J/ B il 085 5 s domly openin]
(35) 305 s
138 50, )3 03,5 1 1 (5> =
G Jyl slanl, 56 Ml p 025 121 ( Lol e 15 4 By § Lae) plost2
525 drme g oo ‘ e 4 Doy 6 s g 5 plosl3
"
( D 5 4 Oy U s e gy o 4
bl 5 ksl i (6
\ y > W o2 53 @bl
\I/ 610 JooS 51 oy o ol
\ &1 a3 50
( aar oSS 5l ey b ghe 2302
] 63350y 213 51 ol gl 05 o (7 y
s ] oy s 45
\ J

Sl Jorll ) gws g sy
st b las 5
S S Sy S

9,La! 936
a3 3137 gww yiasd
oMbl

G ol 3 o8 b Bl folse 5 AS (slgome Jdou B, sl 6 IS
Lo g2 CJJ: ‘5‘}3 ‘5:% yﬁj\:;—l—‘l

H}QT&L&A}J/}J}M}AQ}JUPJJM%w)ﬁl{&m«jw|)b
Ladipr St ss sl ol O3S e SU S Slgs 0 Olaasite 5l e B

133



1394 kaaj 4 oJL».f? &5 0,95 ‘;vLaJL.« GL’.J S ko dhﬂjjg

(2014) U5l 5 ISl Slac szl 31 (oS 5 Slee 12 il (4 555 e 8L
el 0l ) ge slaadlse sl 5 (2011) 5 5 (2014) (e 5 e

Lo g S g3 Rl 5 G 6l e Slapl s gl el 4 olgl
L s 58 Oy e sl ool s 53 S Al 0 e Y 50 Juld 5 US 0 SS
Wk L Sl ) G b 51 05t (S5 kS (sl b g 3 g s
23 Olg e b Jlad oSl 5 Sen 5 0T 035501 5 5L el 31 iy Wl sl Lasils
Al Y o 5l ISine ealgiln ol s S5 a8 b Oles il e Cilie (sladis
S JSine pss a5 ol 3 baslgs 558 5 esls (el sl adlge 4w e Y 53 S
Ko gn Lo e 5 Aol ga glorl dacatla 5 o 5o slal il /nS 1> slaad e
Sl 5 gt L it BLSI S ol plaadlfe ald Jol Y el 83 0LL il
L eais B S 8 ol plaadle S S p3 ¥ 8 o 53 s (55 ¢ ot
S e 5 Ll 33 Olon 515 oS b ot i1l (6l 1y sl s Wl (b5 g e
SIS L b g Slblil 5 el slls sl Cppolr slaadlie aan S o ol 3 L
g g e et 4 baadlge 51 e el sl

Slaloes el Wiali g (Sln(s 5l 5l (slacs sazme Aasl adgo I pn S (sl
5 Laslle 5 da st s a 2ls (S S0l S ss G 53 age B S el sa
5 odd Bls Ul ) B st Sl AT Ol (8l 5 e 8 355 50 MBI LS, (sl
[6 e 22] LS e Ll Led pa «.5‘-“6):;;'?"*45 S 3 a4y SGS (gl a iy sl o
Al o 45 Nigd oo pmime Koo S5 Ol iy o SIS Bl 5 Sl glacs,sls
o=l (bl s DDl (65518 Sl Glilse 35 b duled J e |y S 5 SIS 5 2y e
il oo e B b 5l g 350 Ol (S5 kS S5 o op IS e g0l
Gz (8l 5L 350 Glagsost cn 5 el [ o 23] 55 Sl SIS 5 lags 4l U
5 LS5 & slisls St o555 b SlaHS) o (Sl st ol ciat s s
s e Sl ) S il e ek e S sl 5 e e LS
slasd ol o st o B (Dbl 5 Sl (g5l L bLII st e

1. Wi-Fi
2. wireless hotspots

134



Kan 4 g0l L ple e s izl 5y syl G

i b el el g e (glag s S eslil 5l Al e Laesls
215 e sl B e opl o Dbl il g e 5 o s

ol Cidin e 0351 1l diodizn S5 Lame sl Sies 51 (S IledMb] 5 0l el
JB s malr (335 bl 5 baosls el [17 o 3] il o o (slaosls 5 3L ool Jalt
Il ol ool diat g S g3 s 3 gl s g oslinal 3550 (laesls CoBlid 33 5 slezel
OLas 53 G335 s DAL 5 Lassls (el it ga slacdps il s 51 S 5 [166 o
Al g S35 aen 5 b aen 53 O 4 oo s Ol 03 S oal 3 5 33550

2 S 2 S e el p 5 Slaslg 5 S Slaslg wis 55 4 Ol e 1y Laslg Hlasly
smel 4 s lallile Lol o glaslg  dijls age L2 Mada Cdgs Giow
OLS )l olse Soalan 5 Ol s g = o st = D55 oo &Sl s slowl (5 S g
Sosme e gn St g slawl (6l plaOlesle (i s i Jlsedee | amalr il
St 2002 Jw s e pn Sdss e age Olsie b el din s o 4 S0kes cod
eSSl 5 Slgr slabl e o 53 ) 558 G din ks Of e Sda 5 ool 0
Slaslg (oew glaslg i osdle ddl o 528 (pl DM, 4 Vb LdS L gae Slads
5 olsd s Lajlma dap 5 51 JSine 5 (glasle S o Wl oge 2 Ole 0l 3 35 03
Solalslonl b s al8 0 o gl 1y Mo pa s s 5 (giluesly o8 ol 1 e
5ol b s Dl jie 5 S50 Wl Bl cdiadn Dps G S a) 508 55 3l
A ol S el S5 0LLE b o L 528 UGB A 5L (g 31 5L 3500 e
el 0 Slgdin (sl 0l amlias I L &S Sliaasits 3l 5 53 ahwsa

o L ga Sl S 55l el 38 CaST 05 el i ga s LSl
3 edsmd dpdme ) S glacdled o8 Slles 5 LEE 158 g lal el ol 51 s
e Ly L o Jlo el s ahw st sdes jgbay &S 1, Slads 5 YIS &l 5 e Jlas
5L eSSl 3y o (LU SNl glags )5t [24] 55 0 DL S e
CaaS 35 g odal Lol pn CoaSl> Jole 4 Dbl ) 5 DDl (6558 5 st CoeS-
5Oy s S i o e oS 2 pd e guime indgr Sl Gl S o (G Ladsa
2 e e g CaaS (pils 5 O gradle sliel 4ol oY o st sla 5 oS Lis

1. NISG

135



1394 kaaj 4 oJL».f? &5 0,95 ‘;vLaJL.« GL’.J S ko dhﬂjjg

L3L Dlid 5 Sl e e WL &S LB e ki pr eSSl 5 G gSleely
oSS eals Jsls Byl (Sl (5 e (e Sl ke CanS el e [1 o 29]
3 e ol S5 sl 35 b e R0 B b Sl (gl s 8 5 e
335 o b iy 13 ) Shamalr U] Sl e 35 4 DI (Slagte
[21 o 26] s sl 4l ge e b amalm OF 53 35 (55505 5 oDt 5 OIS

sad 51 (S0 Ol adsn plonnl OISt 5l 8 sl & tbied g0 gl
Lo S 5o 5 anelar Ol BLII 550 0 o pime Liadipn s gl edins S5
S ol 138 50 Ol et S5 kS o diedee s B b SO ol @b s
Lol b dedpn s ls Jlad oS 5lie (s el 53 Ol s s Sk
Sl CdS p e L SO a5l 2 Sledst 54 S k0 5 1) anslr il glaes S
O O Y P I W PR U SU P P i [P = SV T FR G PRCH PR T SO SR 1 P
sl e Plas 51 S 5ils 5 AT glils 45 Gl 3l 3 gy s dradpr gy S
SUS il Sl 5 Ml 555k slacs,sl b 5 il 315 Sedlbl sl pw lyls
L el s Sl azils

325 e D pmeme L pa 53 g Slall Ay 5 slaBl ldiad o slad/
S5 4SS 0ben 4ls e Sl G 53 pege R0 Ll (6 i ol
5 RS i 5 g e (3Ll WS s e G LS e s died e
Srlooly Comge S ulse aen 3l cnl Ol el g slasl 1 [27] ) Ses
S rdmlanl 5 oo 5ol e (AL (sosTs e Bl L s e g3l
s gslasl glasli s 018 o Sler 5 e Ll (SrolSS 5 5 LS 5
Rl ple [12 o 26] cils (g0 5 LS (55 axm s 3R] 1) diad pa
L e Leda S oel Ly s e srad s S S e L pa sLal

laailze oo 5l e or Slss G slp sV el 5 008 el icstle
Sl e ob) b slacstle s Jols dil 5 o sl sl 0390 cnl 53 bl
S5 oS pllas sl dile) (3 sa Glactlu 5 (dadiga s (slaes 510 oY
2l s (CmaSl s o 5 (S5528 5 5L slaesls sy Jds a amalr 3 (553
AL oY slbetle

136



SKos 5 5l Lo le e S35 izl gl szl G

S b mlo fe S nde 5 oML Gl Gl 655l 5l eslinal [ ame
soml G a3 Sl eslinal LAl o el pa S gs 055 50 ke g e s
sl Sl s s 5 Gl Jldia s Ol Sl eslial G ol L
ol el s 5o Il slasusT s G Cgr At S s Shs
I - L L Y N e S PR

J...LL@ odaline L}JL;? Jg..i)b UJ.AJJ".: L).i‘J.kJ 3,40 u‘,;;)l:;

oo g St
&S SgS ol olasd
bl Jlazs s slaisl

919 3l

Ry

i
3 .
3|3 :% 3 3 ’E—
P! 3 3 K9 et 3 R
3 2 3
5 2 Y
)

Ladgp Sy GaoS Sl Sask @l Carolr T USS

137



1394[)[.&.4) 4 Uw ;54JJA ‘}_YLGJL«IGL'J Qﬁﬁ#dhﬂjﬁ

23S 50 S S S 5o dnn 5 b Lad e sl (gl gme s —2-4
A_i_z.rjj:g.ﬂ C,J)ijb.]aﬁf bl ‘U:“A)ﬁ u;”\‘)\ r)JMJJ ‘.L.::JS:AS)}L Olaa

CA-\A‘GMWZ J)J;-)::u\d\wwéwﬁ)l}w)fwy)}ﬁ);

)}:S)b u.i:a‘,}'ﬁ‘ C;Jj.s W}?th.;}a Nyt 48 goes 2¢J}.\.>

S g 7S g5 A g 4 b e Sl ke g il g Lasloml (Olsas bl | Jle
dn i Il gy el 05640 522 6,5 | 1368
s 53 oy ael 056 stls osle 96 ¢ jas 5 I35 6,05 | 1373
dnms i oy a0 56103 12-11-6 slacans & aw 1 slye | 1379
Sosgorr s 033 o8 aly Sbli | 5 M (5518 b 5 (1al Sl DLl (glas sl
Sl 4 sz | 1380
laobly Slaspdlbl slaass byl so 5 ) 2
S g 4l T 162 561 Sl gumn a gama 5 (5l S a1 bt g0 O35 s g
S s ylnaay jasia Glac b gl e g asl ol g adse Ol Sl wls e
5328 Slbliyl 5 Sl g5k 5,08
Solal plla o gas 5 ol Glacdled O grnle 5l g5 50 bl b (61555 4 e
1381 Ul (slaw o lslael 31 a3 G g sa aoliisny
Sl gy b Salen 5 o185 5zl gla SLid Jslas Slaas sazms § 55 50 Slaasliizn
5 oo sladlesla 5 Lag lllinl o g s Sha3 5 Jitese slaglesle Laailss sl
Lokl (55 540l
I b 5zl gl Sl 5l eslinal & ol > slealans plas ol g 5 50 aaliiis 1381

Coles o ol GlaolKans pll (o gas 53 (13 O gamle 5l (anasS § granaS asliisny
sl 4ty pa Sl Jal s el 5 5 Lol (gl gis 40 b g o Lail 55

e Gl b w53 0l Slapitm Saul 53 Soalen sl § 5 50 asliisny
ST 5 OUSLIS (slapioms Sl 5550 gla S5y 5 Jail s LaolSans

S A S gs Sl 5 o1l Ogrle sl ey 3 g iy Ll Hler Sl g e weliisy
53 SIS Al (5555 5350 ¢ 4o 50 aslitin

Jomys Lame 53 06 ol ¢ b oy ¢l il 51 Jle (51, 55 4 pome

Ol Dbls 5l 5 Sledbl (g55k8 (5 558 5 anw 55 asl ‘;}Lﬂ)tﬁk\ Sl slysd 4san

138



Kan 4 g0l L ple e s izl 5y syl G

2 Jad>= aslsl
558 Dbl 5 DMl (55568 5508 3 mS  shieay jasiie slaclad (sl 2l o g sl
30 oS s sasia sl dld gl o s bl ¢ 050 Ol Sl woly yoas
2558 byl s Sledlbl g5k
Sl dss 5 3l s S 0 sleml =k g sl 5e SOl e (6l) 5 4 seas
S SOkl 53 (S S Slasledst 581 e slml 5k ¢ 5050 o1 e 615 4 5mas
S 5 oy i > Dbl 5 Dbl (65l SN geams s § 5 ki 3l oles aslio gl 1382
Il a1 0516 S5l 5 Ml (5558 (6 1505 5 nmn 55 40y Sholzel €58 0 o ol 525
S s ST 50 Sla S 5 il ps oMl 6 55 50 asliin
G 3 s S S5 5 L patld ¢ 5 5e asliis
A2t gl S s Sloio Comdo ks 43 by o Ll 3 § g0 50 sl
Sl e o sl aoslal g e bse 5508 (G saal s 5 Ly e Olesle aslilis
L lee 40 by e laoy 55 OLL laaslunl S
e b a0 (JBLs) (Bl ol (g5Ilel; sl
Sl e Slwo 5 g b sn O 3s Sla adlicy s
(L) L1530 p 5 5 g pllad PO asliisy
Ao e s e S5l B, Dbl 5 DDl (65l (slae] s lisl el o 5 sl g 1383
i s Sla 1> 5 Jlgal s ST 550 Sla S35 5l s p g g0 laasliisn
VT eile 5 g lagals (16 5 o e 4l s L
Sl U5y § 52 50 bl
Sl (5,58 55 gl (Slaes s § s g anliisn
e el 055 5T B 050 |
S8 s sl 5 Sdss ol gileaing ASul B anw s e diw
faose sz o Sl e 5l i it 0506 4 s3lpe Sl 05619 esle ol 2l asbp 1385
ot $eS e L oblisl s Sledlbl g5k ann s S mie sl b gl
SopnS Sledst Ly e 0506 ey Jhab 1386
DS el (6, 5ts b tLEJ Sy A
Sl B ol ol 4 o el olant| 4l
Sl @ 13T oz 5 Lasl 056 | 1388
Olpl Sledbl axelr (65 al,

139



1394 kaaj 4 aju &5 0,95 u_vLaJLw GL’.&: S ko dhﬂjjg

2 J}b aals)

St (,Ja.uru.,: SN sl (M&S&hw\:.u25}24}18 61512 610 lany

SR
a5 oy a0 5649 G 46 64 62 515

1389

fr 5 iy a0l 05646 e3le () (O) () Glay ol x slaaslo

Olseig 5l 31603 o 5 bl wsbonl 05 5 ol 2l liwly 53 asliis

3o sl SlaelKaus slaolSys 25 slagll 5 Lassllanl § 5 50 0155 Sl aoly g
GosiS Sledst Sy e 0565 esbe

1391

e Lo gr DS (S0 6 Ll ps ey

A (¢SS 28l & 5 ol o Sl SlacSSl 5 Jal s 5 Janlly 52

22 o3 LIl 2 5 A5 g s se bl 056138 Jol £ 3 50 O s sl s
0338

1392

S SN s anw g ol 4l

Al @ 13T oz 5 ,Lasl 056 ol wsbe]

Sl gyl Aol ol 428 4 e

! gl Sledlbl (g5l gladl s OLS,IS 5 Slulii IS Ol e i ol asliise

=~ Gy glacslus g3les bl wliis

1393

S Wb S 5 s ysyge lad e L BT G o ol asiie 2 Jsde 5 &S b Oles
S e (53l L 238 MBI (38 sl ol 53, i ol sl
50y glas el Hyal 53 el JS slacln (gl ol POl S slacln (01
55 oL S bl 58 x5 ey b Ul slaaal 050 (bl 5 leMbl Jas
s e 3 Ll 00 (S5 S s a5 oy 4l (glally Glasgdlbl slaasil s e

L das e (sla ol s 5 ool daasboml 0l 55 ol Sl guas olos 5 SNl 4 313

s gazes Sl eizman LSl o 5508 3 S 5 Sl (g 5k 5 S STl S s dne

[28];“4_«‘ o d;bﬁ)}b A_J'-'"hjﬁ"d‘ﬂ‘ C)Uéu)‘jg:)l&w\ &)}Lﬁ Q‘)J.aa‘jw:\j:ﬁ

140




Kan 4 g0l L ple e s izl 5y syl G

Lol Laseine 3 Jsd

P dshe i Ls Al

L@A{Jﬂﬂ‘ L_;LAALK:M/_‘ (alw.? Jlasl W_}Jm ul}ﬁ pyY] 46 osle
JooSS 5 amen s 5 SOl L Slady bl slaat ol s
355 Sl slaelll osbe opl (5) (&) (W)

A ar s 5 Sl

Fas 3 Sedll

fds Olnss Sha aaly puas
bl s s ltend

shlsle K selS s

S e 0585 esle § g 5o

SoseS Dledst

solwslilial awliis
bl sl

sl

2 slaell 5 g5l
- . 3250 Sl

_ sl glrelins slaels s €

(JU)}-;) sbaals s sla sl dslee slade soma

sl selSans b Salon 5 oot 5 2!

Ollos) @osks )
il s (gl in s gy

(S ‘)!)-.é\(aj;
B s s glaokesle
3 Lokl ) seoar s
3 S mde slalbsle
Laola! Lgﬂ)ubﬁ
Sl gy ¢ s ity
S s bl gls sl 55 ool
53 dn s ol 4k 42 o3l
Gab 5l Ol e 4 (s Sleds
_ TR
oS

Jol g 5250 O e waley 523
2l s 5 s A5 b sn el 0516 138

) 255S 23 o slalsble s S

SIS )
o35S
o Al e i
o3 gl sdle 5 s — i
Frose Olnis Ol waly pa
1. Themes

141



1394[)%4) ;4 ojw s5 0,95

Sljle plio Copdo sla 253

- o e Rty s Al
S Ple 5 Gl s
5 oedige ol PO sl
3l s Mg

() I3l 5

Lo 5 Loyl 3

5 s e i 5 S
Sl gladl 3

ol oy 455 apae
Sl gladl 3

0566 cand o oan 1 esle

Anns S 0 g b

0536 odg 03le &)1 35 6 a5

anw s p o3 Al sl

slaosle 5 025 ool b
plad 5 oS 5
5ol glags,5ld
bl

(Ll gl s skl
S L sl 5 Sl sl als
5ol (g55k8 o 3Y Sl
ol

poaal 056 103 oalo

x4

F3o5 Olyss ol anley pas

eIl (gl o go asl

38 b S laaey asie
bl s oledbl g5k

S

Sl (55l 5 4SS

R PO R INCI WS SN |

(:)'Y L;u)b,ww'

Chlael ay a0 g ol s
o3l (608 5 ann s el
058 byl 5 oledbl
82 Ju. Aoy

Ju)ﬁ

ke JUL 5 oIkl

Sl (gl aaliis

pa pl e (J6)5) (55!

Sl OB sl

S bylss 5 bk

Sl Sl el

O ela gl

Sl pls O soule 51

Gl e 2 <y
Slac bl O ple 5l ¢ 5550
sl (aLE.} s 5 solar

Dl ol Cﬂf anllise
Osealo sl &y 53 5,0y Ol
s sl 5 gl

S

uls (aLB

ir aals ob o o e ol

J3L~)C§Uo\ S s 4 yae
o3 ks bl Cu s plls

s Lo

Ssle 5!

olslas iy (654 5SS 5 enlinal

Sl sl (5P e sa

Al b 05622 6,05

axwss Jl

Gl al ol 5 3 S LS

53 a5 ol 4216 osle

142




ISes 5 i Lo e

e ga Sl sl p szl AL

N o g0 £y Las dl
S e gs RSN
b S Bl ol 5 sl
e et 5 el lealans oIS Lolant 53 an s ol 425 30 o3l
' Vsl e S e 5 4l slansly S S
S
L @L?(,UAO»)L.JQL_HQU,\: 53 anw s ol 425 40 o3l
T Sl Sy e RSP
b s Sle 5B 5 ol Ll LIS sl Css dne s ol a2k 41 o3l
4 Solsl gl ars) plndl S S
5l s ol el bl o ils

55 dn s ol 42 48 o3l
5 oMbl L 5 Cosled Las

Sleds Jg"d.b&”

S S s sl e

oL 5 Lt il 3 S ke O oy Juad

) Sl oL sl 5 least 05 S ==
Skl SopaS Sleds
ol

Laasliul sl plas
Shsde 5 Gl s 5 ek

o5l Sl ol

. e s ol baaby soad
5 oMbl (555l aan i (sl p5Y

adsliizy (ol gan laasl
L Jordl grees Jail g5

035 2lalgluly 5o aliiz

Ho2 e s bl

S Olgd s gslull S ols o 5 sl asbopol

J_,M JJLE-:

53 a5 ol 45 3 esle

JJ:W}JQ}MMASJSMJ J&JJqﬂé__'}fQ\
RSN S

[CAPRPPIIV R PN

[CAPRPPIIV P
TN
S g

JJ)W};A)MGJS::JLA

_ JSE5 e S
Sledst a5 slgas S8 |SKas B
Cledst anw sl slaoy SO
o3 S JSas Sz tnn g o5 S 5 (S5 80 P
. Slaolaws ples 5 (S5,
bl K5,

[CAPRPEIRY U‘f)lsj sl

Lags bl 3 ol S S
) Sl Sl gladsly sl S 056 ey Juab
S a1y ) )
S S SopiS e
Sl sl sl Vsl e S S5SN8 e sl

oy 422533 532 531 osls
Slaesls) 3,1, sal ol Sy S| S e s A e s ol Sl

Gl saesls e el Jsls Sy

__'}jzﬁ\ AP R
Sl awss el Jsls Jgd

143



1394[)%4) ;4 ojw s5 0,95

Sljle mlo Copo sla 203

N o g0 £y Las dl
(saaZs 6um}>wwl_g;6ua&m
<814
a5 SO Sl an s aal
5 S, sl axe g ol 4285 13 A9 osls
bl janass s Ol bl
Sl asliulls _ S e gs
S, Clodst alS 6l s 8
sl oKas 53 Sledbl W 5 Loy
Css dn s ol 425 18 o3l
bl ] g dyea oledbl s S5, b ol
TR
sbls
ol oledbl 5 baesls @aj;_} 53 a5 ol i 21 esle
el 5 aesls
AP S,
Sl e as slate sl
il slaxis sl (NSDI) 5 s 31
S sbss ¢l p BT
S Lo o glae
s pestel s s S ot
5 Lol 2 da g S sl
Sl Bllu ) e 0Ke i o, aii 26025 24 23 sl
5ol 5 e CI““ 3 S pde
[ 2 iR
Sl Y 5 Ll e S g ann s
Sl Sble o glaaliis
Sl
bl LY 4 5 ol
5528 S lsls
S SUlale e L2 g
B G e
P Sl e 53 a5 oy i 27 o3l
R el P st
S0l e S,
(GNAF) ;e 05 lebs!
sy ol wlicy sl
S5 Sledbl gk i xS Sl e wbinl g 5050
2 bls slazl 23 e bl slabl i (gl sshea yasie glac e
ool a5 slal, SleMbl (5,5t 58 b 2lS
SEERT SB)
@ e anlis jolant] welol
Jlizes slasl ool (aLa.? 4 JLe bl olat
) Sl G ol ol
Lo pa sl
B 9 hlss el s
WOl 5l slazsl) e g Lozl ke dadipa DS (5,8 S _
me},h;;)ﬁ S-S 8«
WJles slasl -
o - 05619 esle ol aalpy]
(sl 5 AL
Y"Jd": 050 4 golse Sl
I Sl ol e 5l s
B - 5 b (555 ann 5 slap b .
Sosls s AL Frose iy Sls wpae
L slaes a b obls )l
o Bl g ; .
A g S il éL&CJJo s~
Lol 5 Sl 55t
oyt glacs
bl e slal SNl 5t 5 Dbl anw s ol ol 05657 33 esle

144



ISes 5 i Lo e

e ga Sl sl p szl AL

N o g0 £y Las dl
bl e slabl i (gl LESPY
(sl Glarals 5l ls 5 5 Ol
s e ol s lle wly
Sk b pll (65 ,al
Ol iils 5 S amalr |5 Dbl (g 5k8 0 oo A, )53 5e )
s5S Sl
S amal sl peles s Sl
1404 jlpl o Glasl 4
sla sl s Lo Ll o J;L,M:
Sebl axal- (g3 pal, daw
SNl axal- G sl s Slebl anal-
ol
3By Silasl
o ann i gl S il OB ods osle 96 o a5
EZAECI I =
el 5 el Ko S w;}¢};db@ul}ﬁ
pe s pdyillan] (Sl Sl
LS 5 s il as,lsl 55 o8
B 5 sl S
25,1815 .12 5 10 slaie
S, sl pllas am 55 Loyl 3
WS glacals f csolsl (aUé_i JJS sl
3 oleoslad Ol J‘.J!: Kl
) - Sty phne plie 2O
Slet bS5 po 0 4 i ABT
Sl
sl 53 (aﬂé_} S sl
;.\,_J}:‘ﬁuéc,:;wi‘;ﬁéuwp sl 5 s slas el
SIS sl
Sblosl s ol Jsls plie 231l )l 5 ledbl
/S|~ Sy plans
(S 3558 Csln 5 bl gs 5 el s
' Sl 5 Slesl Szl Jals
(cuslas codled il a5 dal 5 Skl slasSl
5l
[Cagd e
Sledbl (5,138 Sz
; &3l s 5 ezl 0 66
colis hll Sl 4 3051 s 5 L) i )
of ! bl 5 Sledbl
fosn D5 Dl s
W}EJLAJ;._;_\)AC‘)La\élAMUﬁ 5ol dams ask y cin
sl gl
sl uste )\6-2}6-1;;1{}4»4:—_}@»
Sl d g b 7
Sl bilss 5 ol ke
J3L~)C§Uo\ slatl, J}L«)Cﬂb\ sasls i i
slabl, J;Lw)é}\lo\
53 dn s ol 425 39 o3l
s O s 4 Slis Sleyedll
TR
g . R
. 6)}ts&;any }Ja,_auc,.i_,m_gé_i;hl,_swf B
K JAS\)M% shadlks Sl o g ael
Sblssl 5 Sl s sl Rles slad ~
3 g ¢ 5l 3,08 S s el

145



1394&&'“4) 4 ojw &5 0,95

45

Sljle mlo Copo sla 203

(el

Lo (g

Sl Sl (5t

S

S, gu)@\b\

S35 gl Sl s

Olsl ol a0,y 3,k

53 dn s ol 425 29 o3l

S

SNl sl

eS|

Ola Sl sl s 2ol 531

Ssls ladmls LSS 5 olubs S

Ol pde i3 el asliisy
Glaasls OIS IS 5 olulis
laelKins Sledbl g5k

sl

Sl 5 I SRl

Skl

[GAPTIRIRSIY

Sl Esel Sl SIS

s s sl s
Sl e asbioml g5 50
sl yasia slasld
Sl 5,5k 58 b 2lS
SEERT S B)

Sebl sl

53 OLS,IS (s el

S5k a5 pal slaesss 55155 0

Gasls 3 el § gy asliisi
5 & ss OS5 Sledbl
D

el (g5

bl 5 s

ol Gl Gesis

5 S Slelu aslilsy
Erb5 0555 Sromeli
S e 3 318 4 e slael
slao, s OLL slaaslal S @l

Losle 4 by e

axal= sl g 21530

Shps e enlizal o &juﬁ;ﬂ}
2 Sl s S S g Sl

b g

Sledst dan 55 aals Q:.-iT 16 ol

sl sl S S

s S ol s

(P

5 S gl s

S

Sy (:)Y OOgd C_;L..a UME

bl Ol g5k ann s

s s sl s
R =
sl pasia slasld

SNl 5,5k 58 b 2lS

ST S B)

Sk Cft“’

T R

bl s J o glaaall i

opbllees ol b

x5 p g b

5 S gl s

S

3208 e sl 3V e e

bl Sl (5t

Frose Olnis Ol waly pa
Sl (gl o go asl ol
308 oS sdien Lasiis
S bl (oMbl (g, 5t

S slsd apan s

146



ISes 5 i Lo e

e ga Sl sl p szl AL

45

Lo (g

5 4w sd 4l vgb)éﬁ/\b\
;Qlﬁ}\b\u’)}t_’eéﬂ)ﬁ

Olpl bl

S gt

Slag s hlael a1l eslizal
S35, arn s gl Lo
s ana g 5 Ol 5 Sl

S

S oss Say e asliisy
51381 Ul glay 5o ol leel
55 dnw s ol 42 45 o3l

S

S s el

S (555 slasis szl ey

bl

el el o g sl o
5 Sl (555l slaels
2l 2SOl iy ol
83 Jlu s A i

ERY NG W)

oslizal 4 gl slaolSans plas I3l

I (850 sla LS S

s ol g pnd pm sty
HNoslizal & ol slaelSans

i Ly b (550 gla Sl

u_éjj;-c,)‘uﬂ)'

Cules 4 ol slaalSans ol
SLalSilr Sy & bg o 55
agp Sl bl gl el 5 T el

L& sl

22 O paS sl
oo 53 GO O grle s3]
@ ol GlaolKans pl 5l
Slsme a4 by o bl so ol
el 5 5l gl

el sbml a s ol bl ps

u_e}&;-c,)‘uﬂ)'

e 4 ol slaalSans ol

i sl bgs o Ll 50

Sonlon sl e i
53 05K éuw Ol s
e sladul b 4
5 blss (ol sbelSans
sl s se gla S5
WSS 5 LSS (gla g

Al s s 5 Sl e @

u_e}b-c,)‘uﬂ)'

e 4 ol slaelSans ol

i sl bgs o Ll 50

3 hlss g so e slaasliisg
e D51 3550 gb S5
s 2B sl s Jlsal
oS s 4l (s L)
Ol s bl (651065 5

;YIUMLL‘: 3

dgj;;.;,,’uﬂ)-

5 Slnie ComMo (ot blso

st 2l e

D

5 Olie CoMo i

st il e

Sk Cft“’

Sales 5 5 ez glag 18 wle

05 atg 0300 96 o

147




1394 kaaj 4 aju &5 0,95 u_vLaJLw GL’.&: S ko dhﬂjjg

N o g0 £y Las dl
Jamﬁ;}ju&g},ﬁ!c_uﬁ w_,:t_,:dh.qgﬁ_ubﬂ
el 4 s 055 ilSa Al b 05640 o,ns
ERYERGIC W) )
Ol e (o3> slaanx o axwss Jl
S sy Sllzel Larass 5 b
£ - Css dn s ol 4 14 o3l
S b s ame i sbaels s 5 b )
) Jiﬂ}):ﬁ!
TN
Sleds @S bl gbaslas
axe g ol 428545 20 17 o3l
S ol qu,b,‘ﬁ\;é\d\ﬁdi"g}fﬁ!
, RSN OTE
Ol s e
IS s (5l 156 i 05 5,6 55 an s ol 425 20 o3l
JERY NG W) . . o )
156 o3 9 ol 00 5 i3 S,
S5 S AlS S sde S| pe ann s
st 4 Odise Sllol % <
Lol g Jams Slr oS glael s 8 5 W_,Jr,g;:.;ml}ﬂ&_,}[é‘lga:l»
skl a5 5 K5,
Sss (slags, ) i 5 S Akl & Oty L
skl
GL;» Li> (Jas el bl als
o b b S ;uf'cwh o=l
_ s dnew s ol 425 35 esle
ek S, vg}fcﬂg plod 4y ol 2 slaelKans
] u_i:;}):ﬁ!
S glacand s 53

aS das e 0L Sl G gs a5 L ag e sbil 4S8 (glgime o ol

B P VR N PNV I N U PP IE IS GURICIIL VNSNS M JUSCH PP e S PNCIUA B0
b 5 St 5 Jb glactle s g plarl (Gl /iaS i pa slads|
Sy lacsla 55 g olg (sosbd (glae g bl ol i lel cdas o b g |y el g
S s i (408 5 s Ol3le ) (55518 day e = L ilesls 15 s
SLaslle 5 s (s bl ool 035 o 355 e ol 5 ol it
5 5S e 55 G Ogpala gl Sl ptms 5 aSt sll 5 Lyl Bl sl Gl 5 e
Lol plas (o 5 o5 laslgd) Laslgs dn e 51 les o Sl e 5 il 8 2t
Ly e e o5 LG g e ) Dl 5 (il 5 Dlpae dasli]
Sz ann 5 glney SHLS LSas (S5 0 St 5o e 50 saS 5l 4 ol
e ol 00 S s e glaslg o Fege Olppig 5B 5 Waobele s S S
Sl Sl p 5 e Slaesls Sl eslinal sl o o> &S 55k Olen  Llod Js

148



Kan 4 g0l L ple e s izl 5y syl G

N2z soyse ;S by e Dby de 5 0l a8 5 5508 VL sl s 5L glaesls
S A3l o OF 035 ke Eombio ol g 505 Y3 51 (S5 sl Jlel a5 il S
53 Gao lp day cpl a a5l el b a5 O o lae ) Jle i
sleal iy 3,8 5,5 e 5528 el Ol jde 5 Gl 5 il 53 L e sa
analr (g2 paly dw 5 DAL (55513 malr ol (g3 paly s o semrtay 58S 2V
Shlesls 13 G 1y o 31IS 5 slaSid b Ol il slasl i ol ) Sledbl
3 S e Sl e 1 3Ll i G s sl ) Slas sl 5
s 1S Gl Sa il e O Cdlid 5 (S3538 adipn Sss sla iy op Seee
Gy e mw 355 30 55 Slebl dan 4 Cilisee gla s 4 Al s ansl sl
5 oalid sl s by e Sl ,de 5 eles acebo o du e ki 4 bl Ll
S ol ) il sl ol ol 5l (S s Lol pY culs (35588
iy 30T s 5 L2 05 Ao 035 ol e Jas e (3l sl e s
o) s LI5 r 0l 53 ol e STl Gl b Sl 5l sl 5 AL
Mg 48 Glamalr 3 g2 Ok Madpr Sds Gl 5le ol gen |y ([S5558 5 cuslis
el il w3l 5 ils S sl b oY b 500 Ul 1 Y LSl
0 emn S b i sloml o b e glacaln sk 5 3l bl o Lo
e 3 o pmas Al el polan SLLS SaS Slsl sl 53 a5 e ses sl
i Lol ol 5 sl o 3151 03Y ol il s Jlo s st sl
oolat! Lal coal il 5l gan 1) SO 80l s G s Ll 55 2 Sols)
Cgsoly aidl po oS Cl a0 5l Sy xS Sl gs el ¢l (’)N Sb &b
S Ll cpl sl s aza g sy polatl 5 cad 4B S 13 555 S S
53 edl 53 S ey Sl WIS e ol ods Ol S S s ol a2
Lo b e ga I ps G gl oS plaasr 5l Sos (Sl wndls Olpl s e se
ol 35S 3 aS ixs bli 5l SO wlinlie & Al e e pn Jases 3,5 515
S AL s S shas B 4 by e ke 5 8 il 35S )l sy s

Gl s S g cladga S g G by s ol (golas Sl s g

149



1394 [)L’....aj 4 oju &5 0,95 ‘;vLaJL.« GL’.J S ko dbﬂjjg

‘_gl_haK;‘_wJ = C,_..u”).h:;w )‘J.:..ﬂj: L;LA‘_QJ‘}L& )\ oaleiu @j; a\) )\ L@_J JA‘ U'-'" S
cLSJ_GlS JL_\»l )‘ oJu.:_,w‘ u,:.alj gC}L_w Ao )) Q\&w‘ L;)}Lﬁ Jﬂjts A.GL\:J\ B Lfﬂj)

S e Iy i By le s Sls s pddiis slag Sl ) eslanal

(S S 4w =5
S Ul o sl odd ke Sile &S gl o Sege 5 S w A
L Laglas! (S0 sbal can dagsls 5 4l TR PG P PR N PV
Lacssls b o 5oli8 5t 51 SO lblol 5 Sledlbl glagg, st . dilosls 1 3 56 o
(ol (galatl (b glaes s S5 L pls (55l K Olssa oS L
ol s L aS ot Sl Sl SG el e S e ) ke 5 e
Seslit ol 0T ol jsome o5 Al o SUs 5801 s oy el 4 S S a5l
Ll A3l o O3 4 Slads €l 5 s sel plonil sl Dbl 5 SAedbl (55
o ol sba S G e a8 sl Lilses gla s 50 S5 5801 Sl gs Emne 5>
(U ol 03 sdes Coua 4S5 98 e ol (g5l Sledbl S SO g J gl e L3l
O3 s p3Y oSl Sl 5 s slacled plosil (s Dbl (55568 Sl eslinl
s andl O e i Cd s G Sl b G s s SO S s 4
3 6 i 3 O 53 a8 sl s sdoal (S S0 Il 3 Jous iy o 5 sk
o doms a5 5k 5 0 e el (SO S oy s 4 (g Gla ST 5 Yl
033 Jmd 0 (Ss ol Cdsn g e A s Dledst il e g 05l Ol el
ol ol b e S Sl gs oS (S S0 s e el Lol sl e (S SN 2 o
sdas o (o35 el s el 53 Ol s Jd CS lie 4 oS ol dgs ol
Sledst Sl O s Sk e s Slacs S el 5 LS el
s 3ok sla S 5l s Joelad 5 LIS b by (555258 s (il s
Lol Ll S ST 15 ot g s glactllad Ly 528 iy xS 558 0 o pims Moo

Slp o dls o ol 5o sl ol g Sobbanw 5 Olsae 5 Sy Blod 40 S 2

150



Kan 4 g0l L ple e s izl 5y syl G

S L sl e 3 68 ol a3y ol 53 Loy p3S 0 5i3ise 31 S psor o5 43ad
e o i S S S5 ps s 51 LIS s il slaael 5 il
kSl ot omie VLI LIS e 55 o528l A3 o died g s iy g s
Ot 0% o5 ol Gl 1 e slaassl s pie s s s s s Ul
Llaz S

ST TOU: JVNTC JO S P IS RIS I I RPN R
S il glac il s L Shs ol sl 5 Jasn dodn Sl )z
Crlr Shl 58S ss el Olaasite el ol Sk Sl (s xS0 se 5 el e
Sl s e g ) s algin Cmlr 5 St el Sl Gl sl el
5303 el (gald e am dls 13 OT (635 10wt 3 Olis g 45 ol 43
D2 dah Y 5o sy ol Bl edils Ol s e b et Joled od gl Y ) Laslg 5508
5 Ladgr lase el plonrl (i oo slatl (sl /CnSl adlge gy il S
Lol 5 Ol s e Ly s Jolal e S 018 S 13 o5 4 s o Lozl
Lelspors 5 das o 13 30 o 1) el plonil 5 Sladst i) o g it i sbas
sl (ha i ol 03 edd Wl sl o5 o o pmms e pa L gs G Sl
St slEal 5 G gl 2 glaansly s el po Ll bac)ss o1, s
cidies sl Ll LG sl sdd aw Gl 03 S Jaseine das 3 Laide e ga
Slag S ol 5 Lagg stal 2 los Ll &S (go5ba 352 €l sl sl
5 Sl Sl 03 g Jy el e pa s 53wl Lol S 13 A
S Gt e okl eslinal (2 gs ol (S2088 s 4 ot o il
Rl b Sl s Bl (613 06,58 Sl ol oy il e s il 3
Al e 0350 AT 5 tils Ll 5 iS5 baes g

ot o ol 88 oy i 2SN s S Gl 35 5 65 nle
eSS et s ) s 1S Jls s Lo 538 ol Jls 3 aS s,
aS dy ool a e Sl e S S Jlasl s 35 s S & Sl Sl

151



1394 [)L’....aj 4 oju &5 0,95 ‘;vLaJL.« GL’.J S ko dbﬂjjg

BES PERS U N NPT (L PO S NS BP TN IR
el 3 s il 3 508 bao s (5 3w S sl al b oo gl Gl sl
gl alle glatansy plv s Glasiy ol mla U cal dal bl 555 e
5 Laals 3551 L o ol 83 0LLE adl .S o 3050 ol 40 1y OLIS sl
bl nl s (1l S Al SIS 6 ey nl 53 ey Ll 5 el (55108050
i 5 Ll gl ey S s gl Siles i 5 G b S 0l
4 g5 OF Glws A3 &l dadn 53 510 o szl el )ls el ol 53 age
Lo alad ubSen a3l (55 i Gl a8k 558 pod 3 5domn ol 655 SO
il slaao 5 5 byl il o W6l e Bl 5 Lol 5 slg aes canslr
Ll a5 Al o Sy S Sl gs o5 53 5588 slawel s bl s Jol> S
Al s ) et LS el el s S gs Gl sl Y we

3 oelsd daialn a5 5 5508 5o Ledpa Sl gs ann 5w e (lene (1L -
Ol glaly 53 & ke

e Solbeme 3 01 slSlr 4y i 5 L L3S 55 dadgn s glag b i s -
ol pa g3 dnn sl

O slas )8 5 o glaesls a3 ik slacets 5 b tulen (508 1 -
S 53 0T )8 5 2S5 e b ol] ) slateny

S aslil camals (2l 5 AT i)l ghaneas plaasl 1 b 5 o3leKn b -
sl Sl 5o sl Sl eslaul g el 5w bl b 5 5 I s
lasosls cul laausa S1alS 5 6 pdy oo s SRl Gk Sl s slacles

ol 6l L s e slac s 3551 b 3 oSl bl 2153l -
23 o5 ol 03 et Sl la Gl Gl Y e 035 al s el
DS

50N e 5 s Ol 55 s (A3 GlaelSiws Obe SNl 5 (B> g Jl330 -
s ladUlS Gk 5l Sl Jals sl p3Y 2 05,5 @l b Gy b 51 S sns
(52558 Sl skads ol jan il e

152



Kan 4 g0l L ple e s izl 5y syl G

jd’f‘}J c[_hc,_wk.:.w).})‘.k.:l.; wjjw)laﬁm.hv-b.bff :l;u\ QAJS L -

O35 53 Ol Bl 505 Ko S Slgs a5 w by e

Li 5 055 4l e Bim (Sl ol (50 sl Y el s el -
o Bl el =

5> Ll Jls malil (gl O s e 5 s OLSIS (sl 2550l slaasss 1S 2 -
Ol o slas S s, 5 Sl (55l w

3058 g3 dadga Sl s 5 S S S gs ane s Gl e axs e -

A g ead Ll B0 S s

ple -6

Ol g i Gl s lod 5 55 g 5 Sis 50 5 (1388) Lo e (ol [1]
(EROPA) s ses 550l o)lsl gl 35 (slaiaie Olojle Madlops il &S

Aoty T slas sl y 5 (S5, s 6,8 IS dul o (1388) sl (sl e [2]
200-181 2w 30 oy pute jlbifmin &O15) 3

[3] Gil-GarciaJ.R., Helbig N., Ojo A. (2014) "Being smart: emerging technologies
and innovation in the public sector", Government Information Quarterly 31, pp.
11-18.

[4] Di Maio A. (2012) "Smart government: Sustainable, affordable, innovative",
Worldwide Government Solutions Forum.

[5] Mohd Zahiri N. (2013) "Getting to the next level of smart government",
MAMPU (The Malaysian Administrative Modernization and Management
Planning Unit).

[6] Rubel T. (2015) Smart government: Creating more effective information and
services Available at: http:// www.govdelivery. Com /pdfs/ IDC_ govt
insights Thom_Rubel.pdf.

[7] IDC Government Insights (2011) Government Information and Services

Survey.

153



1394 kaaj 4 aju &5 0,95 u_vLaJLw GL’.&: S ko dhﬂjjg

[8] M.Awoleye O., Ojuloge B., O. Llori M. (2014) "Web application vulnerability
assessment and policy direction towards a secure smart government”,
Government Information Quarterly, Vol. 31, 2014, pp.118-125.

[9] Scholl H.J., Scholl, M.C. (2014) Smart governance: A road map for research
and practice. In iConference 2014 Proceedings, pp.163-176, http:// dx. doi.
org/ 10.9776/14060.

[10] Willke H. (2007) Smart governance: Governing the global knowledge society,

Campus Verlag.

[11] Bingham L.B., Nabatchi T., O'Leary R. (2005) "The new governance: Practices
and processes for stakeholder and citizen participation in the work of
government”, Public Administration Review, 65(5), pp. 547-558.

[12] Obama B. (2009)"Transparency and open government", (Memorandum for the
heads of executive departments and agencies), Presidential Documents, 74
(15), pp. 4685-4686, Washington, USA : Federal Register.

[13] Jiménez C. E., Gascé M. (2012) "Open government: Search for new conditions
of transparency and accountability”, 17" International Conference on
government and public administration reform, India.

[14] Jiménez C.E. (2013) "Smart Governance: An approach to smart governance",
Perspective Journal.

[15] K.Bhatti Z., Kusek J., Verheijen T. (2015) Smart government solutions from
south Asia, The World Bank.

[16] E4all, from e-Government to smart government (2013) The official magazine of
Dubai e-Government Department, Issue 116.

[17] Harsh A., Ichalkaranje N. (2014) Transforming e-government to smart
government: A South Australian perspective.

[18] Jimenez Gomez C., Falcone F., Solanas A., Puyosa H., Zoughbi S., Gonzalez
F. (2014) "Handbook of Research on democratic strategies and citizen-centered
E-government services", Edited by Dolicanin, C., Kajan, E., Randjelovic, D.,
Stojanovic, B.: chapter Smart government opportunities and challenges in the

development of smart cities, An IT and Public Organization Approach, p. 389.

154



Kan 4 g0l L ple e s izl 5y syl G

[19] Petrov, O. (2011) Next generation e-government: transformation into open
government, ICT@The World Bank, E-Democracy Conference, Ohrid,
Macedonia.

[20] Giffinger R., Fertner C., Kramar H., Kalasek R. (2007) Pichler-Milanovi¢, N.,
Meijers E., Smart cities: Ranking of european medium-sized cities, Vienna,
Austria: Centre of Regional Science (SRF (Vienna University of Technology,
Available  from http://www.smart-cities.  eu/download/  smart_cities final

report.pdf.

[21] Krippendorff K., Content analysis — an introduction to its methodology, Sage,
2004.

[22] Washburn D., Sindhu U., Balaouras S., Dines R. A., Hayes N. M., Nelson L. E.
(2010) "Helping CIOs Understand "Smart City" Initiatives: Defining the Smart
City, Its Drivers, and the Role of the CIO. Cambridge, MA: Forrester Research,

Inc. Available from http://public.dhe.ibm.com/ partnerworld/pub/smb/

smarterplanet/ forr_help cios und smart city initiatives.pdf, 2010.

[23] Odendaal N.(2003) “"Information and communication technology and local
governance: Understanding the difference between cities in developed and
emerging economies”, Computers, Environment and Urban Systems, 27(6), pp.
585-607.

[24] Lynn L. E., Heinrich C. J., Hill C. J. (2000) "Studying governance and public
management. Challenges and prospects”, Journal of Public Administration
Research and Theory, 10 (2), 233-262.

[25] Mooij J. (2003)"Smart governance? Politics in the policy process in Andhra
Pradesh”, India. ODI Working Papers, 228. Available from
http://www.odi.org.uk/resources/download/1793.pdf.

[26] Chourabi H., Nam T., Walker S., Gil-Garcia J. R., Mellouli S., Nahon K. & et
al (2012) Understanding smart cities: An integrative framework. 2012 45th

Hawaii International Conference on System Sciences, pp. 2289-2297, Hawaii:
IEEE.

155



1394 kaaj 4 oJL».f? &5 0,95 u_vLaJL.« GL’.&: S ko dhﬂjjg

[27] Giffinger R., Kramar H., Haindl G. (2008) "The role of rankings in growing

city competition”, In Proceedings of the 11th European Urban Research
Association (EURA) Conference, Milan, Italy, October , Available from
http://publik.tuwien.ac.at/files/PubDat _167218.pdf, 2008.

el gskd Sy ae 5 il as sezee (1383) 5 e 5l il pas 5 Sl [28]
1383 ole page (Sl Ol e (sl 4l s 401 ) Dbl

1388 (Sl bl Jle s wls s Ol Sledlbl anslr (g3 )5 da [29]

oMbl (5,5l 5 Dbl Slis i Sledbl (555l e el (g3 8l A [30]
1386

1388 (mledbl w a3l ez 5 Lixl 56 [31]

1368 ( Son b 5 slexl (ool ane 5 sl dluaey w056 [32]

1389 (0l Dl (5 g Anmn 55 ey by w0436 [33]

1384 (Ss b 5 elenr (oalasl anu 5 plgsr dlomy sl 0556 [34]

A373  (Kn 5 olenn (oalasl an 5 p s dloamy sl 0556 [39]

A379 ( (Ks 5 olen (galal ann 5 p o sy 4l 05306 [36]

1386 (5,558 Sledsr o e 056 [37]

Sl b e 5 Sy s wxw 5 Cslae (Sloslw slaanl 3 Aol o, o2 [38]
1393 g i

s Sl e e 5 S s wa 5 glae (g Sl g3 ane ol 2 [39)]
1393 Sledbl (g,5ks Glosle 5 sgax

[40] European Union. Decision Num. 922/2009/EC of the European Parliament and

the Council of 16 September 2009 on interoperability solutions for European

public administrations (ISA). Official Journal of the European Union (L 260),
20-27. Strasbourg, European Union, 2009.

156



