
 
 

  
12*1  

  

1-  

.  

2-    

. 

  

27/12/1393                    :29/9 /1394  

  

  
         

  .

     .     

   

        

 .  

       

    .

      

    

    .

  

                                                                                                                                               
*  E-mail: n.kalantari@modares.ac.ir 

  

541394 



   _______________________  541394 

116 

     .   

  

  

 
   :12.  

  

1-   
   

   .

 

  . 3  

   .

 1960       .

1990          

  

       

       

       

 ]11 [.  

  

  ( )   ( )   

 

   .

 

                                                                                                                                               
1. Smart government 
2. E-Government 
3. ICT 



 ...   __________________________    

117 

 . 

  

  ] 2

182[.  

      

           

  .    

  1  2    3  
4        ]312[.    

 5  6 
7    .    

  .

    

          

   . 

  2015    

  --

 ]4[.      

    

 

  .     

                                                                                                                                               
1. Big data 
2. Social networking 
3. Mobile government 
4. Cloud computing 
5. Open government 
6. Smart governance 
7. Smart city 



   _______________________  541394 

118 

   

 .     

          

    

  .     

 

     .

     

  

2-   

2-1-    

        
12      

       

  ]519[.  

–  =    

      .   

    

       .

      /     /

         

     

       

                                                                                                                                               
1. Informatization 
2. E-transformation 



 ...   __________________________    

119 

 .1       .G     C 

    

  
1   

  

–   =  

     

 1. 

      

 .   

 .  

     

       .

 

      .

         

           .   

       

      .   

       

                                                                                                                                               
.1   Platform government    



   _______________________  541394 

120 

  .     

   

–  =  

  

   .  

     

  .

 . )2013 (1 
2 34  5 

6      

–  : 7     

   

  

–   :        

   

     

–  :            

    

– -    :        

   . " "    .
8  

                                                                                                                                               
1. Smart 
2. Social 
3. Mobile 
4. Analytics 
5. Radical-Openness 
6. Trust 
7. Personalized  
8. CO-creation 



 ...   __________________________    

121 

 .          

  

–  :         

 

2 

  G  C     

  

  
2   

  

2-2-     

      

           .

             

          

          

  ]6 [.  1       

                 

                                                                                                                                               
1. IDC 



   _______________________  541394 

122 

            

          

   .    

    

 ]72[.  

      

      

         .     

   

   ]81[.   

)       

 (     

        

     

       

   .         

  20000        

      

            

   .   

       

  ]31[.   

     

           

        



 ...   __________________________    

123 

  .         

 ]9165[ .         

          

       ]10[ .

    

          

          

       

]11548[.  

      

   

          ]9

166[.      

 ]126[.   

            

       

      ]132[ .

               

 1  . )2009 (         

     

      

        

  .      

  .   

                                                                                                                                               
1. interoperability 



   _______________________  541394 

124 

       

      

          

  .            

]14[.  

     ]1578[:  

–              

    

–            

    

–      

–     

      

–        

–    

   

–             

    

–   .   

  

2-3-   

 4       

  

            



 ...   __________________________    

125 

   

]79[ .3   

  
3  4   ]7[  

  

2-4-    

      .

1- 

  2-      

3-  4-  5- 

    ]1581[.  



   _______________________  541394 

126 

    

       . 

        

      . 

       

       

    

       

  ]73 [.  

        

     

  )    .

       

   

   .  

  

3-    

3-1-    

         

    .1 

        

  .  

  

  

  



 ...   __________________________    

127 

1     

    

  Exemplary IT Leadership 

  Beyond Open Data 
  Beyond government issued identity 

  US Digital government strategy: Gold nuggets in a short term package 
  A smart developing country 
  Shared services that keep working 
  Great people, great challenges 

  

       

 )

  .  2012    

    .

            

          .

     
1    

 .2014   299 

  ]15[.   

  

  .   

  .  

        .   
2         

                                                                                                                                               
1. Mobile Seva  
2. Mobile Government 



   _______________________  541394 

128 

  

     

  ]1510[.  

2000  .     

      

  . 

  

  .   

    

 .      

       

     .   

2000   1 

  2   

     

  .   

 3 

 .   

       
4         

  ]163[.   

     »  

«      .

                                                                                                                                               
.1  www.dubai.ae  

2. E4all 
3. government service bus 
4. Dubai Smart Government Department 



 ...   __________________________    

129 

 5  :          

   .    

      .

  ]171[.  

           

     .

        

) 1      ( )

     

  (     

 
3-2-     

       

                .

       

 2 )2012(      

   ]182293[.     

     )       

     (   )   

 IT   

 )         

  )        

  )        ( 

 )      

                                                                                                                                               
1. datasets 
2. Chourabi 



   _______________________  541394 

130 

      

    )2014 .  (4 

       

 )        

 ) 

 ) ( 

         .

4   
  

  
4  ]9172[  

  

8   

 .     /   

     

   ]19[. 5 

  
  



 ...   __________________________    

131 

  
5   ]19[  

  
1   6      

  ]2012[.   

  

4-    

      .

       

  .      

 .   

6    

    

    . 4   

 2    

  .     

                                                                                                                                               
1. Giffinger 



   _______________________  541394 

132 

        

  

               

 .                 

                 .  

                    

  .               .  

       

 .   

        

           

  .    :  

1-    :   )2004(    

              

2 -   :               

3-      :         

               

     .   )2004(      

    

4 -        :         

                    

5 -      :            

    .         .     

             ]21[.  

  7    

   6  .  



 ...   __________________________    

133 

 
6     

  

4-1-   
         

     

1 (       
  

2 (        

3 (        

4 (    

5 (    

6 (    

7 (       

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 : 
 : 
 

1.
)  

2. 
3.

 
4 . 

 

2  
1.10 

50  
2.

 
 

 
 



   _______________________  541394 

134 

   )2014( 

 ) 2014 (  )2011 (  .  

       

      

        

   .   

   

        

  .         

     

   

  . 

  .   .  

           .

    

       

     ]226[ .

       

 .  

    

  ]231[ .       

  )  1  
2    .    

       

                                                                                                                                               
1. Wi-Fi 
2. wireless hotspots 



 ...   __________________________    

135 

   .         

   .  

 :     

    ]317[ .    

 ]9

166[      

   

:      

     .      

  -  -      

  .      

    1   2002   

        

     .

    .      

   .    

   

   .    

      

 : .     

     

        

   ]24[ .         

   .

      

  . 

                                                                                                                                               
1. NISG 



   _______________________  541394 

136 

    

]251[.  

  .

  .   

 ]2621[ .  

 :       

   .

 .  

        .

 

 .     .

     

  

 :    

         

    . 

 ]27[  

     

 .   

     ]2612[ .  

   .  

 :  

 .    )

    )

  (

   



 ...   __________________________    

137 

 :   

   .   

      

       

   

7    

  

 
7    

  

 

 

 

 

  
 

 

 
 

  
 

 

 

 
  

 

 

 

 

 

  

 

 
 

  
 

 
 

 
 

  

 

 

 

 



   _______________________  541394 

138 

4-2-   

  

 2   

  

2    

       

1368   22  40        

1373  35 96    

1379  1  6-11-12 103   

1380  

  

  

     

1381  

1 -6 2 -6 7  

        

 

  

 1381  

   .ir 

             

   

   ir 

      

   

         

     

 

 

.ir  

   



 ...   __________________________    

139 

2 

1382  

   

   

 

 

    

  

 

  

   

 

          

     

1383  

   ( ) 

    

 ) 

   

       

  

 

   

1384  
10 3357   

   

1385  
 19 

    

1386  
  

  

1388  

   

 

  



   _______________________  541394 

140 

2 

1389  

10 1215 18 24 25   

 

 

626446 49   

1391  

   ( ) ) ) 46  

   

    

5   

1392  

  

    

 138  

  

1393  

  

  

 

  

     

  

2  57  

     

        

     

      

       

   .    

    ]28[ .



 ...   __________________________    

141 

 1 

3      

  

3     

        

46 

  

 ( ) ) )  

  

   
  

 ) 

   

  

  

5 

  

  

    
   ( )

   

   

  

   

     

     

.ir    

  

  

 

    

     

42 

  

 

  

138 

 

  

 

  
   

   
   

                                                                                                                                               
1. Themes 



   _______________________  541394 

142 

        

    

  )  
   

  

 

  
   

1 6  

  

35 

  

103  

  
  

 

 

 

 

  

  

 

  

82  

 

   
  

 

  ( )  
     

 

    
     

 

  

      

  

     

     .ir 

  

     .ir    

22 

  

 

   
  

16  



 ...   __________________________    

143 

        

    

30 

  

  

  

40 

    
  

41 

    
  

48 

  
  

  

  
  

 

  

    

  

  

   
  

    

  

  

    

  

3 

  

    

5 6 

 

  

   

 

  

  

    
  

31 32 33 

  
 ) 

   



   _______________________  541394 

144 

        

14   

  

913 

  
  

 

  

18 

  
  

  

  21 

  

  

  
   

  232425 26 

  

 NSDI ( 

    

 

  

 

  

  27 

  

 

 

 GNAF(  

 

   

 

 

  

  

  

  

  

 

)

  

 

   
     

   
     

 19 

 

 

   

 

   
  

3357   



 ...   __________________________    

145 

        

     

  

   

 1404  

     

  

  

   

  

96  

   

  

  
   

 

  

10 1215 18 25 

 

  

  

 

  

  

   

 

  

 

  
   

 

   

  

  
  

    
    

1-6 2-6 

7   

 

  
   

 

    
        

39 

  
     

  

 
     



   _______________________  541394 

146 

        

  

  

29 

  

 

   
   

 

  
  

  

 

 

  

  

 

  

 

  

 

 

  

 

  
  

 

  

   

     

16 

   

 

  

  

  

 

  

  

 

  

 

  

  

  

1 11 

     
  

  

 

 

 

  

 

  



 ...   __________________________    

147 

        

 

  

 1381 

 45 

  

1   

  

  

 

 

83  

 

  
  

 

 

 ir  

  

 ir  
  

 

 

  

 

 

  

  

 

 

 

  

   

 

   
  

  

 

 

   

 

   
  

  
  

  

96       



   _______________________  541394 

148 

        

     

40 

      
  

14 

  
  

  

  

 172045 

  
 

  

  

 20 

  

 

  
  

48  

  

  

  
  

 

)  

  
35  

  

 

  

   

   

  

         

       

    

    

  . )   (

  .    

     

    ( )    

       .

            

     

          



 ...   __________________________    

149 

          

    

  . 

           .

   

   . 

           .

         

       

 .          

   

   .        

       

 .    

        

 .        

           .

       

   

      

 

       

  .   

      

   

   



   _______________________  541394 

150 

         

       

    .  

  

5-   
        

          

  .  

            

         .

       

   .

  

 .       

    

         

  .        

  

      .  

       .

      

      .    

           

   .    

  .



 ...   __________________________    

151 

       

        

  .    

        

  .  

        

        

      

  

   .   

     

  .    

       

      

 .      

           

    .

         

 .     

    

   

     

     

           

   .   

   



   _______________________  541394 

152 

          

  

               

     .   

    

     

 . 

        

  .    

    

    

-      

  

-           

  

-          

   

-    

            

       

-          

       

  

-  

      

   



 ...   __________________________    

153 

-      

  

-         

  

-     

   

-       

.  

  

6-   

]1[   )1388(          

   )EROPA(. 

]2[   )1388» (     

« 30181-200.  
[3] Gil-Garcia J.R., Helbig N., Ojo A. (2014) "Being smart: emerging technologies 

and innovation in the public sector", Government Information Quarterly 31, pp. 

11-18. 

[4] Di Maio A. (2012) "Smart government: Sustainable, affordable, innovative", 

Worldwide Government Solutions Forum. 

[5] Mohd Zahiri N. (2013) "Getting to the next level of smart government", 

MAMPU (The Malaysian Administrative Modernization and Management 

Planning Unit). 

[6] Rubel T. (2015) Smart government: Creating more effective information and 

services Available at: http:// www.govdelivery. Com /pdfs/ IDC_ govt_ 

insights_ Thom_Rubel.pdf.  

[7] IDC Government Insights (2011) Government Information and Services 

Survey. 



   _______________________  541394 

154 

[8] M.Awoleye O., Ojuloge B., O. Llori M. (2014) "Web application vulnerability 

assessment and policy direction towards a secure smart government", 

Government Information Quarterly, Vol. 31, 2014, pp.118-125. 

[9] Scholl H.J., Scholl, M.C. (2014) Smart governance: A road map for research 

and practice. In iConference 2014 Proceedings, pp.163–176, http:// dx. doi. 

org/ 10.9776/14060. 

[10] Willke H. (2007) Smart governance: Governing the global knowledge society, 

Campus Verlag. 

[11] Bingham L.B., Nabatchi T., O'Leary R. (2005) "The new governance: Practices 

and processes for stakeholder and citizen participation in the work of 

government", Public Administration Review, 65(5), pp. 547–558. 

[12] Obama B. (2009)"Transparency and open government", (Memorandum for the 

heads of executive departments and agencies), Presidential Documents, 74 

(15), pp. 4685-4686, Washington, USA : Federal Register. 

[13] Jiménez C. E., Gascó M. (2012) "Open government: Search for new conditions 

of transparency and accountability", 17th International Conference on 

government and public administration reform, India.  

[14] Jiménez C.E. (2013) "Smart Governance: An approach to smart governance", 

Perspective Journal. 

[15] K.Bhatti Z., Kusek J., Verheijen T. (2015) Smart government solutions from 

south Asia, The World Bank. 
[16] E4all, from e-Government to smart government (2013) The official magazine of 

Dubai e-Government Department, Issue 116. 

[17] Harsh A., Ichalkaranje N. (2014) Transforming e-government to smart 

government: A South Australian perspective. 

[18] Jimenez Gomez C., Falcone F., Solanas A., Puyosa H., Zoughbi S., Gonzalez 

F. (2014) "Handbook of Research on democratic strategies and citizen-centered 

E-government services", Edited by Dolicanin, C., Kajan, E., Randjelovic, D., 

Stojanovic, B.: chapter Smart government opportunities and challenges in the 

development of smart cities, An IT and Public Organization Approach, p. 389. 



 ...   __________________________    

155 

[19] Petrov, O. (2011) Next generation e-government: transformation into open 

government, ICT@The World Bank, E-Democracy Conference, Ohrid, 

Macedonia. 

[20] Giffinger R., Fertner C., Kramar H., Kalasek R. (2007) Pichler-Milanovi , N., 

Meijers E., Smart cities: Ranking of european medium-sized cities, Vienna, 

Austria: Centre of Regional Science (SRF (Vienna University of Technology, 

Available from http://www.smart -cities. eu/download/ smart_cities_final 

_report.pdf.   

[21] Krippendorff K., Content analysis – an introduction to its methodology, Sage, 

2004. 

[22] Washburn D., Sindhu U., Balaouras S., Dines R. A., Hayes N. M., Nelson L. E. 

(2010) "Helping CIOs Understand "Smart City" Initiatives: Defining the Smart 

City, Its Drivers, and the Role of the CIO. Cambridge, MA: Forrester Research, 

Inc. Available from http://public.dhe.ibm.com/ partnerworld/pub/smb/ 

smarterplanet/ forr_help_cios_und_smart_city_initiatives.pdf , 2010. 
[23] Odendaal N.(2003) "Information and communication technology and local 

governance: Understanding the difference between cities in developed and 

emerging economies", Computers, Environment and Urban Systems, 27(6), pp. 

585-607. 

[24] Lynn L. E., Heinrich C. J., Hill C. J. (2000) "Studying governance and public 

management: Challenges and prospects", Journal of Public Administration 

Research and Theory, 10 (2), 233-262. 

[25] Mooij J. (2003)"Smart governance? Politics in the policy process in Andhra 

Pradesh", India. ODI Working Papers, 228. Available from 
http://www.odi.org.uk/resources/download/1793.pdf. 

[26] Chourabi H., Nam T., Walker S., Gil-García J. R., Mellouli S., Nahon K. & et 

al (2012) Understanding smart cities: An integrative framework. 2012 45th 

Hawaii International Conference on System Sciences, pp. 2289-2297, Hawaii: 

IEEE. 



   _______________________  541394 

156 

[27] Giffinger R., Kramar H., Haindl G. (2008) "The role of rankings in growing 

city competition", In Proceedings of the 11th European Urban Research 
Association (EURA) Conference, Milan, Italy, October , Available from 

http://publik.tuwien.ac.at/files/PubDat_167218.pdf, 2008. 

]28[    )1383» (

« 1383. 

]29[     1388. 

]30[         

1386. 

]31[        1388.  

]32[ 1368. 

]33[  1389.  

]34[  1384.  

]35[ 1373. 

]36[  1379. 

]37[ 1386. 

]38[     

 1393. 

]39[       

1393 
[40] European Union. Decision Num. 922/2009/EC of the European Parliament and 

the Council of 16 September 2009 on interoperability solutions for European 

public administrations (ISA). Official Journal of the European Union (L 260), 

20-27. Strasbourg, European Union, 2009. 

  

 


