ol 3131 oKl « Slusl pole 0uSld inio ke daliduad

DLy YA o)l 1 s Jlo® itties 5

ool 0 jum ) & ;Shos (5 o8 011 (1 9 (52 yle 431
9.0319%0 (5 Hliol O )5 (S 55 0509, b I @l
SV (1 30 A Jukxd s T 8

(oo ottus) P L pals

(52 )il gl olStily ¢ inbio oo 45)) (ouoli IS
Email: peykam.alireza67@gmail.com

831 )l o
(gt )yl s oSl (gimivo oo 095" bkl
035 cud,y Je
(S92 )l eds oy ¢ simivo o Myl ouwlids IS

R

o)) 4 Lo plojlu 1T (e dy sunl 423ly 1y baglojlo (sl (Slol % slacase (3ol 0055 (gl (slod
el gyl sl plejlo (b)) g iyt slp 5)9p8 ) S 3 Shes 6ol 03 (Bl Il Ay (el
A 4 el Sy 3y Slat ol it 5 23l o iy S015e & ool 03255 Jgo 53 b el 3Slac
3Shas bj)l 4 g (o9 pomye S Bs) 35,10 b &S Gl (rub Al cod (320l 0255 3 )Shos oaimd (LS
Slac i) €5 ool 3,5 Eely uls 255 (595 Cuble Blg 3 3905 P11 sl 0,055 Jgo 53 b ol
o3 2,Shae (sla 435 J| pastie I iy Sl 3y bl 00 Al 5] 3 35,5 555 s 3
S ol 4 (58 lye dudeo Julow sl 8 3l onlil b (s 90 1) ilgie (o5lel ©)l8 e LB 4> ynels
bl g ol (50005 53yl Jlaaskio | ool Olylai (18,5 51 e ol o A8l L1AE Slge Caiio 53 5l
565k g Jlo o I3 slannl b asl o coenl i > (o yido oBud 45 055 astie dbgrye Slulxe
Caino 3 ol 0,505 35 Shos (65 03151 slayline (oo I (pimad X555 (on )5 (s 03y 3 ) Ca T & Ay
) 0 iy A sl bl o gpndy ol LIS elo Ladls il o L |y Coadl oy iy CudsS o olie
Ay o) g gl

(3B (5lye dlds Julow 01,3 ¢ ilgze (silel @l ¢ opmal 0y 0 Slas (635 05051 ST ColalS



WAV bl / YA 0)lois [ oo Jlo = w2y (oMol 55T ol&itils  Slasl pole 01Kl inior e dloze \§4

doddo —)

il 0ad gilae L )3 )y canS (ile odly (Blep; Sl Sl (o plgis 4 el 0pe; Copte pol puas
3929 B & Cunl 0ad (gl 020 polis p (laylid (Rl Cage @pw Sy Cuadd 9 Vb CdS o (gpidie Sl
“obyr il Sialon 5 ool 0505 Jsb 53 Slajle slasly (ilo a3,LSs dhby (el 0255 e .l aidl
Lo 1y el s 02055 50y oy dgme Bt b ol syie L (a5l pgbate 4 1y o g leMbl wlgo sl
b ool 3,Shas b)) tiojls opweli (6 00505 Lisu il cu e [(Shahbandarzadeh & Peykam, 2012) .l
e ySdas o)l (oS il Lol cinl 4B S plosl b ol ol 5, Sles Golds cle Syd (gl (6l M 4SS D939
Uil 1) omel s 0000 il ST A8 e e 0ESinle ) 32 103 (B & Cad (el slao sy | Sy
Copaly o 35l 515 48 Copte |y ol alg e S Js ) ol a1 08 J S ) ol il el S
3 S (PMS)'3,8kes obs) slapiuns slul L alal, , (HUNG €t al., 2002) s gute |y o wlgipos oS
oS Pluso 5 o3latdl Gluslio (0 Jodzmn b 50> sgw 1wl 3,8ee Jlae QB 4 by o didisnj op 5 JSdio
Cind g ©98 LI (o (L g 3 8ee bl lp o sbajlime 4 S yd (IS 0% 5 Cunn o8 il 5 )
legl dgeiie sla (hly 4 Sio ot o ylojlor oy 3 555 (slaclsd cpac opl 4> sl o3l (LS 1y 365 sl o lu )b ol
g Ml (6)5ld loss 5 Y guanms CoudS (GBS el g (e b balyy (U bl g (s ojgyal . Can
Slopadls p (e lagionin Wdgdo BB g (So3d slo 2y ) ey e & ola )l Slojle Kim
e ) Jlo glojlime 35,5 1) baplosls Cuibge 5 gl 3 GolSal 5 g0l slaalils cnl b)) bl < Jle
Nitns ol ol polds g LIS ang zus 4 g BlasdS 5 Su)b cladlig, oamsy lis s Ll obj) 4 06 o
Ml &y oo Jalge ey g ool €858 Gte obgS (b5 9 39w & (> 5l G Il Sjlime 2 (e 3)Shoe 25
Culleb g 5 B, bjeel claaliy Lials Al laayje LinlS 1 o)l a5 b 5 ) (o3l lS5T P8yl
Ceosd 4 Canl Koo ol yd oML 51 w38l a8 56S5lem )] o 0 bolte 4 1y ke Sils dguw cdmwgd g GaiS (gl
929 4o)e 4 b ilgte (2L Ghey &5 der (alyd i 53 398 pled e Sl plytde (5)blg (31 Cuws ]
5 bspll 4023 b olste (o)) sl oad Biby 935> U Gilgie (b)) gy (Syre b Mt pl ciliS
el 0390 )13 Soe (635 311 (sl dde B9y (65 oIl LB (sladotinr g (S g (oS Slaal & b gale
Capte 0)y3 Cuseo (VAAA) T poY (godids &) aajldp (oo Libok Ald 5| 6 paiee 4 dlis | Caond ol
o ool ehal &5 b 5wl o0l sl A ol > SupsB sl S 35:4s 5 dnwgi (SCMY el g0 0505
bl (Lambert et al., 1998 )udb o1y (o3l <85 g 039 JSiie g piylo; sl s 1)) sla Jio g b SiSS
S o piod 53 Sliias ¢ Cawl 005 plonil o8 Sliins o Slos izt i b b daly 1 % sel aiS
oo £95 dw gl Canl 03)S i (GBS 5 (o5 A3 93 4 ] 3Shoe oo slajline (59 MiBle 29 BB g g o5
Sl (Y50 U1 Jsle (Neely et al., 1995)cusl 03,5 ol 5,8kas olijyl cely 1y syl Gillasl g b 2,5 uibio
IS0 Slas snimd b bl il SO ST 0 ,Slas (655510 5 Conl i LSS lojle (0lam I ol 0 iy &S WS 0
S Slles 3l 03255 9y lagloil & dr g b & el 0255 3 )Slas (655 Il (gl gl Bl sad (el 0
ShI> (i) amed 4 3503 Glumend (5yide Slosd 5 A5 ((Siaytelin cgmdits (IS 4 Yoz ) (el 0255
-aslyy (15 pizmed Cusl B Jpae (2lb gl b lacld Jold ulipe sy e Clld i

1 Harrington

2 Performance Measurement Systems
3 Lambert

4 Supply Chain Management

5 Beamon

6 Adel EI-Baz



Yo 58 (5o s o 3018 5 (ilste (slitel ) oS5 0,509y L i @lheo (b 055 3,Skes (6,5 051 sl o2 o )

Sidely g Bge 4 JrgoS ol) 3 ploj (gyide 4 (sl (loj @iy Al (Sd9rge duir acdld ol i)
3 A3 Jpams CkS 5 pislhnl wilo Jpams cono (IS il ain ol 3 g i o kS
S Clld p ioxiw sl ol andl Al oo (s ytie Culd) g gptie Gaadlin ]l 8 s ymie Clesd iSu ol
dg05 pasude |y (g yude SLIS sl (adld cgputie (0Lo)L Glodi xSl sl Jle slp ged e 5 e
Ol 3505 dagi LIS dey 90 4 (el 0,055 5,Skas (£S5l (el (Yo 0V gmsSilinl lusgy 5 sLs L(EI-Baz, 2011)
$90> 3 5 Gliebl cobl g (i llas] (aastuly ©)38 Jold (g dn Cusl (5yide du g (F9)0 S Jold dw 9
Jite (gl 3905 iy po5 (653101 lne S 55 VL il (slopasli 1 el (gl Lol sl o g bl Jols 5
&5 Jobd 55 ahh (adls Geomen.cusl 4y (g8 (VI auie g (el 0o Capde dinie feld auge adlo
s 5 S5 (Stefanovil & Stefanovil12011) wil o & 439 0)95 5 33,5 1 drloju oy cuiSih
S 9 Sliobl b (a3 el ol )3 Giomis 3,90 Ul 5 O stz 53 53 1y el 055 3,5has (Y4 +)
asz g3 ym 0 |y (gl )8 asls ol ol I8 b ey 3 1) ol g anje lajasle 5 (Sl s ),
4 (SCOR)" i35l 0555 Capdo @ape Jibo ol 50 (V+11) 755 5 ' Sl (ZHANG, 2010) wzwdls o S yiieo
ol ligeb) cubls Jolds s a5l 0303,1)3 wryp dyg0 |y s g gl ) g el 00555 3,Shee (65 5]
9 Ulg Jold pgd da 3,5 o 48 (omiw 3)90 98 Cono g gou Jade (oo (loj (A0 dw )3 oS ol
3y90 ol 030055 (s phyBlan pgu day )3 Al yide Bib jload Cuwlgd )y Jpame higod ) (el 0 o) s puo
slrais Coles ) gl o oy b Sl 9 (Jae Slss 0 g pLBlas] s cpl )0 ol 485 )18 Cllas
(Ying & Li-jun, 2011) cul s olyls IS (claan o Jobd v g o)k

ol i b b ol 5l odlaw a5 a3 F g e ol g Slelhae 35 ol o

i) solaie & (olhe dhabe Jloo sl g ilgte ilel )8 S 050, 5l 298 el > (Sho g Sl
¥ 1y oileie (sibiel @ylS slal 58 ol jhne b 253905 (M La il ailoges 03,3 oslitl el 0 p50; Capte 5, Shos
036755 s 3)Shos ()l pslite a4 ol (L5 el B (slaadl ST (il (posr g adllae 3y90 (e s
am ¥k 59wl )8 pg b gl sla coglgl 3 (ST g Slles Sl ok oy & gy S b 3 el
s old 3> (Aghajani & Malaki, 2012) cosl o3g; i 2yl Jlare (gyide da coilgie silitel @) ()l
el oilste silel gy 5 658 (e dldeo Juloo anT 8 el S5 2S00 S 0 sadlllas > IS
5 & yide &S W3 e b b ] adllae gl .l ,S exlitel el caro Sy (IT) ToleMbl (g)sls sly Lt
» w o)Kes g ISy o Haghshenas et al., 2007)s)s 1T soly obssl ,> 1y o9 oYU 3D classlys
bil Joe S il o3y g (b slp Wodly iy Jelod g jlate siletel ) (S 5 3,09, 1 295 SiegR
5 oilste ilitel )l al3l om a8 Widged 35 iegd @l 53 Ll 008 ealitl s g a5 S1pe 3 3 Sles
Oilg dbml 0fgn po e 5)00 Sl el Slaal 4 olitwd Corge (Slaswg g i ofgn sly B o3l (oddgy Jeloo
(Tavakoli et al., 2011)55,5 o wollas sla 9,5 W55 > mlio 3l oolitw] (gile atno o

Sl ond o Y oda 53 el 0,005 3,Shas (658 0510 die 5 o bl lalllas 1 S5 (ooluss

7 Nenad Stefanovil ]

8 Dulla Stefanovil

9 Wei-hua ZHANG

10 Wei-hua

11 Jiang

12 Zhou

13 Supply Chain Operations Reference Model
14 Information Technology



AYAY il £ YA 0yl [ wr5 Jlo — i 3y oMol 3151 ol8iily Sl pole 0a8SLiily ixio o pto alxe

"

(a3l pj)asLs odiugs pb &)
s 5 S 5y Gollasil) g 23y Blanh-Y (dglo pos S jlm3gum )55 (glmdiy ) o5 a5 Pl
e s e olonl) e b lasY (bl s it e s clads: _
(Cat w’.oa...f() LSI)’ . L:S))’ y 2, )M’usw). 5;» PP SRA ) ) Chaowarutet) \
b el ol i S—¥( e e S S B) as
R plb (ole))cus e O 20> (al.,2009
Olodd— il JuoSS & i  2Suol—plin 4y s 9o0—Y guase CuiS—loss i) g yido Slodd—)
o IS aloyu cuiSil gl Sl S (o)l <SSl g pmagw andle) oblil g V(8958 5l o - _—
g (315 V(S8 il 53 ot 257l 00255 S A jamle o Sl | Ul 5 75
Tl i o Ty Co NP Thakkar et ) v
9 6)9‘9"_\‘:(659" @ J’?Z"_"S)l“\" 9 sl! W_UL"’L@ Lo )dm (29> QL")_L;)??" L)"’>)S ‘M))ls (al 2009
=0l 00285 53 SleMbl (138 STzl 4] )3 sl Jpase 15 £pgl ) oy Sllasl) 6,50l
(o k5 polsl 2 Mol g (2o e 5 US89l
— P98 e 9 5 (e p CutS Sl £ m 9392 50 A Mg Al a8 A ja IS slaan ja) i) W
o5 5> Bllasl) gy Bllas-¥((s e 2 25l Jlajige & o i JooSS 535 (Beam:rT ‘2999) Y
(L Jaaze )0 Gllasi-cuS 5 50 (g Bllasik o )3 Gllasil '
oY el 0255 53 bLi)-Y (s b ()l yrane = ()5)lus 39)9 (bg)) b lms (552540l ) - " o
035 i s 3,50as) by b oo (i class 5 SN pamo g5 ngina)adyy OSSR s UGS
e o A s e Gunasekaran et ) ¥
—hld 5 aloyw culiS il 4 by je 4 ja)ai aFlside sorsn ploimnd Slasl)side ol (al. 2004
(SleMbl ojlays di i B
ol =Yoo Gla )b yide dlaxi=F )l5b g Yol 51 L8 sy»—VMT)a—VQb)M GRigirg Uil an 4 HL,?: N
O 4 pigel ()limem VY IS IS cols =V V815 dlge (imlS—Y+ gBige 4 hgv-Acless cuas—-Aie  (Chia et al,2009)
Caodd 3y50 )D (4 yiudio 05 00) ¢ yiutio— Y (15 g 5o i o dustily > GllashkGlyls (ials) Jsls aol,6-) v.‘*’u’l 5 5065
5 Ohi9el-F(aile o il ol3m0gu 4dlo) LoV (plKin 4 d9u0m sy SllashJgamo b g ( Brewer & Speh, #
(oMbl 5l 1815 b bls)l o pie—anl b g coss )3 6 y9l95) 5550 2000)
oloj —gs 4izpp —(5352 90 AasR) s yaelin V(e Jpamme (Sl —ui]d (Slb) psins - e bk
Cono — a8 —ad 4l 5a) gV (s a0l CutS —aBse 4y g ol )5 (loj — (gt 4 (Al (EI)Bai 32)11) A
(s piba Coldy=(gyidio) s piba lodd —F(Jguao CdeS— (g pdybllan] bl Joaa ’
(w252 2lo) 39y —F(plisebl cbld — (g3 Bllasil - pasesly ©)38) g yido ) (Stefanovil & A
Stefanovil ], 201)
Sl
|yls = 23wl €45 —ai ja) o=V ( adgul @ )u8 — Sl — liseb] b)) Solo—) ’ A
bl = (w3l 2 72) =Y (205l b — el o) Sl
(b TR <) ) (gl o) ) ) (ZHANG, 2010)
ol Ser 5 (g59%
Sy Slasl V(Glabl cubl-aBse 4 Ji5o5)plin 4 Mg —V(CudS—an ja)olols Bl - Behrouzi et ) Ve
(al.,2011
3 gl 0 ey g (Ul V(g2 Comom oS ke — g lej) S ) ol +h6 —) (Ying & Li-jun W
DS (sliy 3 —F( 3l i Lagomo) g ydycllani] —¥ g ik 92 o11) jun,
iy Bl F STV oo olojYaijam) - W
Srd -Y e s 0955 (oY o )
* ahadiss (Lindner, 2009)
=Y pble— Sl olie) wolio—Y (sedily (slaais ja—o)l3,Ll § (39390 i lum g clodis ja)anja =) o WY

15 Chaowarut

16 Jitesh Thakkar

17 Benita M. Beamon
18 Gunasekaran

19 Chia

20 Brewer & Speh



v 58 (5o s o 3018 5 (ilste (slitel ) oS5 0,509y L i @lheo (b 055 3,Skes (6,5 051 sl o2 o )

Y guaeo ¢y gBe 4 979 6y ol ))CuiS—0 6ol g dlaielf— ¢ i llas] —¥( o5 phcud b (Chan, 2003)

(s putio h)lanw & (sl loj=gane

0o 03255 Cople g ey Slllas &y g b ool o) 20 4 ol 005 3)Shos 1 e Jelse cagtie Jao
Oygo &y ol dsls OBy slrdiig 5 aisS ) ly oo 9 Caodl oy puiin &S ke s asls ‘u‘-’.‘“\'é Y guase

D)8 o &l Y s

OY guaste (309 (Subligy 9 Caol
Joame (oloj g (52 At

Erl culsy L.S-J)lg

2 sl
drwgd g b
SleMb| i

a2
UAB dgw
Sluls asys
Hlo o cuiS5L &5

Olseb! e LB
Ol JoeSS & 5
oo & oS
el 025 3,8k 0 50 sl 5L 1) el JS5
380es (55 o)l (gl odlatal 3)90 (glajlme plgis 4 udS 5 Gliebl Cubl (gpdy By (LI G Jae
A by g 6y o5l LB dgd slaasli il ookl b by jlae cpl 5l Al o blonds (Byme ool (5000555

Dges Ly 5 Oopgo 4]y Jae sl Gl
s, Ll dls 99 OleMb! ub)> g Bpao & A.J9S Sdal> )’1 Y ub)> S ye (601555 4D :‘_5)..{.'\,3’ C’,q@) .

M (N adye opadi p» bgb ol QLS 4 el opes; Jib p Jpame Snd
.(Shahbandarzadeh & Peykam, 2012)

byl s cod )',,J Cuidgo jobo &y pimms S5 0,5, (luabl I (dlas > Hlo slp Ysare 1lacb! Colild o
b o Ul o laabl ol 00 @jls 4 gy 0 S A re Sloj (50590 K pd g et

-0 pauie (Jloj 0ygd )3 g ume bl ) 0l L i i 1 g Latuiie Cujgele oo el (sl a5
b

dglie & Sygo s S o i)l |y Bl S T8 13 00d o lie (s &l agie 12l o
clal Ll G5 oyle 4 S o pastiie |y ol lise 0l CGas sla 39,9 b odel vty (sla >gy5
il lojle o b )ls
Jyasms & e b g esyiin o %o o Shy b Jpame cpiiples (obol 1) S Vgons 1S o
S O ool BSB CudsS oS 08 o ' gl S m iy Ol 03] ) (5 e ) g5 e

21 Parasuraman



WAV bl / YA 0)lois [ oo Jlo = w2y (oMol 55T ol&itils  Slasl pole 01Kl inior e dloze A

(HOLY GHOST & wsle cusl ors &) 4 s 5 555 ) 1l 255 o obuol syibo o

GNANADHAS, 2011).
5 (BSC) ojlgze silutel )8 35S0g) a8 5 b b S 2l lio i g0, 3,80es b)) solite 4 Jlo
pateia b G5 el 553 3 39 on 030 J1F gyp g ou 390 (FAHP) (36 olhe b Juboos w3
0y d)Sdas )3 (e dx a4 oy8) 0 Slas g o sla paSLE 4 dagi b jlgte (il ) okl Sl Sy 09
At Sgo (305
Ol bt L)l o QliE Slse el 0,285 53 39 o Aoy 2lE Slge (el 0y yy 4 G ol
018 Bpan g (lbgyd 035 Ly sdas (aL)S wile) ples (A Mg (j)sliS” wile) il Sy
bl )3 9l Lol Gisupj Wz 4 (NS Blge (el 0055 03,553 VL 3 & joboplen ) 3929 (2l
whl (BasSadgr .l g b ¢ SLEb ((g5yollS iy ol Lisn cpl &5 W) deag olunl B aS s o
By Y game &S Golds pl b (Jg Al o ol (slao s 305 50 0uilS el diled olde dlgs ol 60 )
o3ly S > e 4y oy Bpae 4y ¢ old 0aiSBras b il (5n G 9 s oo 4 Wlgie bag]
dge il & 350 lagisy beld ol BASAg 005 e odlitul S el gl 4 ol goaiSuly
odos 3 ol > b o v g (GhuALun (2905 gub 4 odlel cguitans Jold iy cpl W)y enpe 1) Slie
b LY S8 ©jg0 4 ]y (alieslse (el 0pon; Sl g )15 )3 GBS Bras g Ldg)8 03,5 (lbg

u’_:].&.ula.}..uf.)ujy —> L,’_:Le(..:‘o_\“f.x\.]y —> L)i:a)éoA.o..c —> uﬁs)éa.))& —> u—’LQHD'\*‘Sd)*"-"

@ gl bt o005 5l otules (V) o)led S8

Pl S 2L ol Glold Sl e pal CutS 1p) 85 o Wl 1) ore (I8 CodsS 5 el (28 dlge Cato
28l )y Jaaze Wy sAiS B pas Cund & cwlie loy 0 (s SV gaze oy g ST Jle (gl aslb asly o
ilee G902 5 ke Sl 2BE Slge 355 )3 0oy slael (gylSan > (e @ e symde sl 5]

Lkedgy 9 o190 —¥

Oty lallas & g5 b 5,Slae (6503l (slapasls I it 5 35,05 BSC Il w59y p Il o35 ool o
oy SBbgy I 03latel L3350 Joas g JUye s colo g (5 p3 sl eoliul b s padls cpl 33)5 (o0 antg
sl Wgd_a 45,8 5 )3 3 Sla 5 pSoilul b] slayasls o BSC lul mais s g b (sltoliian
Coio (> Jlo V1 Gl sl b sy 9 Gle lpde orizren 5 s Gl 238 plio A3)) lpse ple
Gob 3l o )Sles (60 sl (atld s Coanl g Sl ptr Jlog o Coanl (0] Cusd 4 e 3,85k 5 @i
by S (2l glio gladsly (ly Wlgee B0 ool @S 05 e S s g @S 550 FAHP )
015 0303 oLt ¥ IS, Uslye ol dsles oalyd 1y ibletii 3,Skas 6 ysSojl] g Colial (gdnugs okis] (sla (3]l

Cal

2 s Jelgs ooyl cuns | L . b bpasls (g b
b, sls b > asb 4 L —>
o3l Jupd T 4ol Gy (S FAHP;) oliz.

. T odd audd)y Jde (pgd
L)‘“"L’ a)ﬁzu} .))ilo.c

ORR93 g oY) oyled JS

22. Balanced Scorecard
23. Fuzzy Analytic Hierarchy Process



AR} 58 (5o s o 3018 5 (ilste (slitel ) oS5 0,509y L i @lheo (b 055 3,Skes (6,5 051 sl o2 o )

1992 Jlo 3 5 13 &) gg s 5 G @l b 1990 ans ) )5 (BSC) pilsie csilsel )88 i,
silial )8 porin el 5 T jgp sl sl (MOMeN, 2005) a3 (S gy i 2lgsle dbxe > 930k
a1y el ol Goey opl 5l eslizwl (Brewer & Speh, 2000) ws; w40 SCM algl Glual 4 1, (BSC) -5
5 Skae Lo SBSMo gy Sy 4 |y S b Sl ytal Glial oy gzl il LSl b b sy e e
o crazsiw 4 ladd 05 0 Slas b5yl gly 3950 S Wb oS Cunl me cpds cpl ailed bas (K00S0 4 dtusly
B obs) D90 3 by 9 s S0b g L3I (clasnl b (yie dm 505 Hhate dw 1) 365 5 Shes Al Wi (Scie

Db i ¥ SS o 1y oileie gjlael @yl olal gt Liad o

W5 o Jlo bl | cudbge gy Jle
Smagd ol 353 (sl ply 5 1L

Bg BB & o) (gl il e SO (gl B bl
sl ol yie plp o b 4 dpbly g o5 W 3 SealsS 3 ¢ sl yidie g ) lrelges
ISP el 5 p b 6yl slaanl

Bad & Gy (Sl 0Dy 9 500
5 3 Sy olo 2Ll 4355 <25
93,5 paled 3l 1y dgupo

(Kaplan & Norton, 1996) :;lge (ciliel <)l5 a5,k (sla o5 1 2 (¥) 20 les JSKib
23)5 o iy o Sygeo |y jlate (gliel )8l

Gk sl olej e pltie Ol oltie Ghla (i cols) dile (3)lpe Jold dix (pl 15 e o
o 4 glojle 5l pbyite o5 ol coles 53 gl Gl (5y90l 9w Sl g lil wre (lie & 265
D (o0 b |) C8 )b 4 Gl e oS £95 (b il diix MalgS

2ol Sd g ame o |y plojls jge I pll (cly i 2)00 Slolidl ain ul 1 1> glaaisTyd e
wlig Sy g (shb siles wlsl slajlme Jold din ol ol plojlo (S5 glasnl 5Slae
alio sl b g Jlo ()bl 3150 3500 5 Jlosl adle (sy90 ¢ 9 CudsS adgp (LIS (bgyd | ey loss
Clyyie Sldes dgu0 ool 9 (5K Sllos ()3l cow g )l oy ladsly pliin 4 ans (Sl
Pl g dbml 5 SM] slagiuns (B1 laplyn chllas opd Cobl S5 Jols) SeMB sl
s yn g bloje daly) moy (Bb i &l ) s a gl b dse 5 (el deue
bl Slojl (99

polas 1) dbml 5 cdpi wuld Wy o Glojlo Ll &5 casl iyl @ sl A oul 1y 9 g5k e
Ol Sl sl Slajlo sladgy g SleMbl (o piuw GUSHE LUy (slajlne Jols a> pl Saise

2l ST cubge live o] oy g 00 sy |y plojls Cudge (S5oRa 65Ty 9 Seel dvin. MSl o

24 Kaplan
25 Norton
26 Brewer
27 Speh



WAY bl / YA olos | wtd Jlo = i dolg (oMol ol5T ol8tilsy  Slas pgle 018l iniuo o dlmo Yo

503 ol 3 Slial plodl (lyy p3Y Jgol i sl 5 4 bgrpe air ol Ldlie ol Sl 5 olojle

209 9 oS+ Cusl Slojlo o e ol saly 6350k 5 U3jel @)lse plad 1> Blise 5 dmsge

)l 355 sl ) it 6550k

&S Cul ol s Hlxe g 039 jlre (5 we (o gdin. WSl o (g3laiBl 63938l b5yl b gad 55,5

iyl g ond plod sl (sl Juo oS g et 5 Sladl wlio sloan]yp (o 5 ool Jlasl s el
olse il U9y e on el o JoSo aSl el 03,85 Jlo (2] slaasls il olgie (il s
o3l bipe ol oUlg pae gl 5l (SO a8 djlu e, i Cupte b praww 3 1) chis gla wlS
e Joo S bl (glun Cupte 5 Oldos lapimaw (Gl Gao oS Ololidl b ylojlw cosonily (sl o551 i
oyl oo paly 5 Gredls Glual 4 o caz )y beS b cdpin b o bl a8 ol onis by Jbo Slaal g s jasls
WS o bl alol o3l gl s et Gl (o e 0UsS sla et ls p e b cdel aSE cplply Lol
G Otk 8 ol VAV amd 3 T el logs pU 4y LW (Ble (98 b (e bk ilos anl 8 b,
Syl b 3l e 2B 1y B85S meanas g 330 Blue s g i 4 29800 ploml gl S0 )3 el sile
b aS o )by B80S paonal il )3 cpl A8 w1y ool g oduomy slacunsg (o)l lojen o blaie
P 2 b a ]y 095 slaciglad 5 Glulusl a5 (gl 465 4 08 ol 095 450 5 il (Blaal olwl 1) Lacyglgl
Flwe S slahsy cn o p)lp il (S daste o Shy g SUl o 4 (5l dds 6y mranad gy S 5l
P ol plo b pats o b ile dlude Jubs auTd (g, 5 2ol (MADM) aasls i (6,5 pyanas
Ban &5 sk 4 Cwsl GpSprenal polie 5 gohw JSWT By cnl ) p8 (sl 9o (g BB oAb S
b adow .+ D5l o asuio |y (655 paeual B a5 Cuwl Bgpre Bud paw a5 5 &5 3y )1 )8 adaws (o 3L > &S Cl
ol 3 ool a5 4y bgye B o 13,5 oo 5118 B s jl s o col (o pa3ls 5 bajlee plon e gl
Cowl 48,3 51,8 5lanl 590 ¢ BN 1S paeual apd gl glad o Sl o liebl 5 Cualad pas

O 08558 prenad SO sl 4 (S el S5y Gl Seo .(GAHP)‘“"_@”? g0 dudis Julod Wiy ,8
o 2955 xS e sl dlge cpl 3 398 bl duglie e 1 bl el (Ken sl jlas a5 Bl 0 S reuss
e fa)S adlawl MLQA u.w);La )AoL& LS‘)’ WD u:.i:Luo )l uly

K o, .
3 =([[,&)"i=1..K (1) aad

3l L1 syt 0 w3l p3Y Gholhe 5 eSS 4y 295 b 0kiyS read o a3l sl NS e S K oS
395 g0 03l Y alayl, 5l L 45 5l ol JLas &y (W) (559 laie sl

28 Thomas L. Saaty
29 Multi attribute decision making
30 Group Analytic Hierarchy Process



AR 58 (5o s o 3018 5 (ilste (slitel ) oS5 0,509y L i @lheo (b 055 3,Skes (6,5 051 sl o2 o )

1

a =T . @)")="i=1..K (¥) k]

S ok yS mread o Sllai (S5 5 45 398 (29,5 Sluslre 3)ly (Sloj cunl yigy e (BN S el sl oS
AHP 5L 5l oS maonas Jlwe J> <lp (> o 4 (Khademi gerash & ghazizadh, 2006) sl xS . /)

25 i (sle Ao Sl Lo Syp0 4] o Sl 908 G g i (Ol dan b g 2B 4y dlies 1l
o3l il e 5 TS Sl g (318 sae garme sl (g3l (s gesme b Vol tne (316 hate (5318 Sl
w35 033l Kby gdllio Jlo o1 )3 5,5 putto |, €plagh 30T 4y gl celallio Uy ST VAYY Lo o bl 5,8 )
oo xix sl 5l ol Wlie oyl 5 )5 it (G (cdsgare lsie cov lallie o3kl VAP Lo 45 b
39° 29995 Bhate 1) (6 pogio b 85 L5 > Indegaone oyl (sl |y (66 b 5l 2,8 oolil degacne (dly " gl
b sk (Azar & Faraji, 2011) 59, 95 oyt ple pi )0 ()8 fgomen B 3,S Glsasl ) (656 (go5lg ol .55l
oI5 1o il o5 93 ghaio 45 SewdlS 3late ;5 il o SewMS slaie okl ogas g 4l LolSG IS5 aly
e Wilgs o 0)l35 ya sy (il ccwl (b5l K slaie &S (656 slaie (o &S Jbs > bl Cun b b Cawyd Slgi 0
slade goome (say,lai )3 oS (o> 09500 See (556 (Blaie (65,50 b 3B g (o gldS I AL S 5 i
Slaglio ol sl ol 4 bype il g (5B 3lato | Shmgfy ol 10 D90 iy pasulio (S b dsgarne o (oabod
wbio 33,5 o dlasMe ;> a5 jolailen .l 0a o3litw] Cunl osal ¥ Jodo 53 a8 jghailen Loyl g byl ) oy (95
2 ele STaS cunl ©ygo oty Jgior ol jlodlatal )l )13 ugSan (e (551 slaplide Bl > (e (556 sl
o 4 dbgye e (556 (slo ol (295 Sluglie Joiz ;0 08 3o ol & G palie I (S Kod Jele b duglio

g oo 031
(Chang, 1992) ta,les (555 s (L5 (sl piin Cuguie @l (V) oyl Jgi
S 4 (pgies S ) 5 4 e S )
Jolre (5518 2ae Sl pusio Jolre (558 22e Sl pusio
) ) ) OSs Coen! Yooy LR SRR

A ARy /N 17 Yot bwd b LSy VWYY Y e s U s
NALAERYA s Y\ o ¢ oo Liss YIYY ¥ YEY oo L
NASTEERYA TR ooyl U L YIYY Y Y5V ooyl U L
A Y. Yy Yoo Yl Y0 alsy Sioge sl

mdang oo by 3l dlie pl 3 45748 01 3g2g (S95UsS (sladgy (631 (ol ye Aude 20T )3 55 Slusla plxl gl
Slashaw ) Suun gl Glmg s sy 5 b e olitul (43,5 @) Sls pb a4y s e <y Lawgs 45 4l
23,5 o duole ¥ abasly Cyg 4 ] e (658 sae G 5g5 4 S 35l (295 sl

SK:iMij®[iiMij]71 (v)‘da"’l)

i=1 j=1

Gawwlxa 5| e Ghgy ol 53 il e b yasli ¢ a5 sxmslis cuiy a4 Jo b g oo (o)l o K o 5 o
Sop ey il e (g5l sus 9> My g My 81 LS job ay gl s 1) o 4 s sl (555 420 b b Sy
Dgd oo Gy pj Oyge 4 My 5 My

:M)b Jw;l; M1 2 MZ )f‘

31. Max Black
32 Lukashevich
33. Extent Analysis Metod



WAY lisls / YA 0)less | wtg Jlo = gottian oy oMol ol olStsly sl ple 018l giaino gyt dle Yy

VM, >M,)=1 (¥) o,
VM, <M,)=hgt(M; mM,)

il Syge ol jf

hgt(M, A M) = V.- L, (0) 4l
U, -L)+(m,—m,)

:.\Jup Cuwd & & a5l 50 s e (g5 :.\;k}l@'ﬁodjlé e S (V) (S oo

V(M,=M,,...M,)=MinlV (M, =M,),....V (M, = M)] (%) akayl,
23,5 o0 Joo ¥V alal) Sjyso 4y (295 Slaslie e ilo )3 b jasls (59 dunloee (gl (piman
W(x)=min{V(S, =S,)} k=123,...nk=i (V) k)

2d dalgs A dbaly ©jg0 ) adls g 5y cnlple

W =W (%), W (X,), ..., w (x)] (A) el
33,5 o Joe A abaly O oo 4 )luin I3y 950] Cawd 4 (gl iy b culps S len oS
W (X, )
W(X ) = F——"—
Z w (X, ) (A) il

(Momeni, 2006) 1] cuss 4 35 o ol odsylxigs slays9 b osd plosl Johis ples (sl Jnlpe o)
358bos (5 ySo3ll (ol duds Uil g3 e ey (SoiS & 95 b ol 0,085 3,5k (o510 Aludbes Jo
m0adls & Cunl Glles g3 4 e (] 52 3905 sy B JSb Spg0 4 (il silitel IS 3,809, b1y el (s0029
5 655 ojlgte (silatel )8 3,09 bl 005 0313 toled sagade Jaa )3 & el (50,055 3,8kes 2 JlIS 5L sl
slal 5 Con] Conl 0ad L dlio opl 15 500 Sl 4 i I8 13T el g0 o0 5,Shes )3 05l a4
GIF bl 5 P slais 5 0ad e (sile Al Jlow 1215 51 oolitl b el (g5 3,8kes > BSC
O 4ol Gl Yodd)S 4 psSde Cilge aldes ululy (295 awalie) AHP poupe cod b glasl iy 9
@iy oo cplpd Jo V5l e ablo b gliwppe g Sle plpte (izmen g b bl (ol plio 03 olpe

Dy 338 YO dob i yy S 3L &40 4SS
Syge 4 (FAHP) (656 5o alade a3 4 bgrye cluslre 5l o osd (6y9] gon colidunyy YO 5l a8 lwodly
Wloads ooy LS ol Julow g ) 350 Caomd )d A



\AJ 58 (5o s o 3018 5 (ilste (slitel ) oS5 0,509y L i @lheo (b 055 3,Skes (6,5 051 sl o2 o )

WLP 03255 0, Slas (535 o5l

Epd cold, Ol ol el

1

‘5).:.\.’ Gllaxl
o b
dawgs 9 b
oAl 3.

olhr JuoS5 25
By 4 hpd
i
ul.uLo M))
wloyw CuiSib 2

Jyae (g (il g Cutel
J9.a.’>u L;'L”)9 (S A

_ slaanl,s ol 9 Ady olSuyd
S o5 & o 050D ’ _
a0 S5k

Olgie (sltal @) 3,00, b el 01005 3, Skes 58 031l 2 S50 (sl Sl D) oyl S5
oy g @bl Y
Al g s plpcaldy Gasls ) Ay 5 650k 5 IS slaanl B g yitie (Jlo paSls Jlaz slagjg exma L Y gl
oS Ailos oMbl g g drwgi 9 (Hhb sl 058 (g Blasl adli g e Wb grd <) pasla
der 3 03,5 o dlanMa o jboplan el 01 03l oL g5 Slulie Jgr & o b ol slaasls 5 sl

bl o /oY g VA /YO 0¥ sl yie sy cud g 4 ady g (Il (s ytiie o 31 Lgl.m.\g@é (S phculs,

Srd ey asls ) ileie (bl @) skl gl s (V) o)l g

I ) P Gl )8 Sy Slas] oSl b s pj 0
e Uis o
VY N WA AR Sxdy <o)
A JNF VF vy <IYA o ol5 s
AT Y A <0 </OA & yito o503
NINg -JvY -Jvy 4 o[y RE AT PP
-y o/ o/ e Y A3y 5 650k o5y

orsLs Bl S Gasla 5 1) 5 6ol 5 (I clasnld s it ol paSLE Jaa s eamd oL ¥ Joi
P A e ol odel Cundy slagyis Bl e ailopw g dgw ilope CiSHL Ey e padlin; ks b 2
S5y (V) oyt ((+1YY) (31 0] 8 slel Cpioes Aib o Caedl oyt by (</5F) o Lasls oL aw

Hilad,S )8 (Jlo sy 5l ey (++F) 05
h 0adls 55 slate (oilzel oIS slal gl (¥) oo Jgie



WAY liasl / YA 0)lods / as Jlo — giion dly (oMol 131 oKl lasl pole oSl ixio g ysto dlixe Y¢

. loyw iS5l £ Slols wo oAl g R ol o adls w5 o)
=W 09 %
[-A o/-5 -IyY -/ )
Nias - /00 -/YY -/sY % Slo oS
AN N ALY -[y WY o oSy
<I¥N -Iv¥ -/5% NAS) Y SV TRV
./ <\Y o[-0 -/-¥ o[-y Ly g &Sk B

Pl o &S Wil Jpame (aloj g s Al g Jpame (39 (Uil 9 Cuel Slaadling b cuds pasle
2 by g (B lasld qgyitio ( Jlo (als ey Cuenl plie K sk 4 Bl (4V0) 5 (+IVO) (i b
P Gyuie o800 0 Jod> b S0 Oyle 4 bl o /o0 g /Y /0N /o8 Gliel b iy 4 cunS sl
)58 A 30 55 (sl s 5] e 5yt s b kS bl 3 i o |y Camil (i kS sl

2555

CuS (a5 ilate (giliel 8 bl 159l (0) o,les Jgax

o Jyae g4 a5 2l Jypaze Cadlo g Cudel a3l o b (a3 lS 5 o)y
b 033 WAL " CuisS
o5 o/+A o[-5 S o5
-/04 .5 - [oA & o o513
-Iy- -IYA i) RS NRCHJERNCRT
[0 o[+ o0 Ly g 500 o8y

Orped Cusl oAb asude (ligebl Cubl (adls )3 (ke eSS £ 5 @90 4 higod slpadling Gis £ Jsie

Oliabl clils (a3ls )5 jlte (giliel )8 slal il o) 0 led S

. i oS £ B9 4 Jips oa3ld 1o atld 5 05
e 0 Ivs -Iv¥ olisebs] bl
o5 - of+0 S olS
J5Y 5 al Sy o5y
-IvY -IYY AR RS NRCHJERNCAT
R o[o¥ AR iy g (6550 o8

b I i b b o e Gt |y 2l glio (el (5 0285 2 8kee (sl paSls i (V) 2l g
g FIVE o jg b e 4 plisabl Sl g 60 oy (LIS Gl pasls 55 o] Sl el Cueal i
53k 0By 9 (31 w0y ol ¢ gyt olB e Jlo o5 dm Jlox I SO yn el cpismen L5l LB (clls < /VY
ot LIS < EY (e b (ot ol Ll o o3l L Jado )3 o mlio (el (g0 50 5,Shes 53 5 M) g
Crol (503255 3,Shos 3 <[40 5 +IYY /¥ (glagyie b cad S 4 By 5 p53b 5 Jlo ¢ 31> 1018 (slaolS s 5 Cunenl
bl o e (gl

ol 0255 3,8kee (6 031l 13 oylste (sl )18 el gl oY) osleds Jpi

2 Oilgte ilel @)l alal 3l

CuiS ('Y ol B L cols ;
=l 09 A «b LINEUNE Srd o) ol o 5,5 Las 155 o




yo S8 (oo Al Lo 418 5 lste silitel SIS S 5 3,500y b 2 mlio el 0585 3,Shes (65 ol sl asx oz )

./¥a SIY¥ WY V¥
<IYY .[-5 -I5¥ .[-5 VAN Sl ol
¥y -4 <IN oI5y - /IY o 05,

Y. e < /¥y AN NG LS RRVHJERNCRT
o[-0 o[-0 of+¥ o[+ ofey My g (5500 0B

CxSoil )3 1y Cuanl op i (g yie s Cunl askin &5 jshailen .l odd 03yl £ JSS d agh S mls
Sk 4 (615 2 Ll el 03285 (5 o)l (sl & sl et pizran Bl L 1) el 02 5 Sles
3fdes (ogrde Jio slapadld 4 bgyje sloadlin 5l S pp Ghg rizmen £ JSS 93035 Jodee Sloss 9 VI

ol O] & o) uL*“ ‘LS)‘.’.‘;\:.’. u.:ls) uab-l.w & .‘95.3)40 dl.:bua_&u 2 Curog Mo Gl 0445 oL L).A.AL’ 0y
il el 5 o Cuenl b o /Fe g b dnwgi g (Sl pasls 5 oS



WAY bl / VA o)l | ot Jlo = oo a5y (oMol 3T olSiily (Sl ple 04l inteo Cy o aboro

Sl o5

Sy Slasl
A

*YY
**'/\A

*kk, [, §
****./?‘;

okkkk y [\ §

B> sl
/1

dawgi g 2k
Vi

LS{QLA Dt?Ji)

SleMb) papus
./\y

*./‘Gr
VAR
kK [P
****./\ \

*kkkk | /a q

Ol eSS 55
YARS

a\/

B <5L"’~\*";-9 olFuss

Y

**./bv
***'/YY
****'/Y\

*kkkk | /r .

A/
ﬂﬁ%ﬁlcrﬁﬂc7%%$

A

A5y 5 53650k 0B

*'/'b
ey
*kk, [0 q
*kkk [ F

*****./. >

Jgaso (9 (siligy 5 Captol
~/V<)

AR

AA/

5]([?ﬁ S

[r(fe §%5 mopsic (a0 qoi0 3

ba/*

Olgie (s3litel )8 3,09, b 0,265 2, Kkee (65 oIl 2 5o (sla (a3 o) olas U

Creli 052255 3 )Shes (65 031l )3 a3 390 oS> ()i

Spd by (adlh 5 jlai 5)50 0B ()jgtes

Olwebl cubld jas i > a5 590 oBwd et

hlS pasls 5o s 050 o500 g

CatsS adld ) Jai 0yge oW i
e o o5l o ol | 2,80 s o sitbigo 3,80as S e sl ) (S oo ik Joo
(Syido dlal g 4 A W3S jastie odld awyp 5l e adlhe cpl > aed e pbl S claan]s 4 s,
3 lis ol a3l o Comal (gl I3 Slga (sl 0505 (sLasl sl (5l 5 6353L)38) 5 o e I3l (lasnl )b
by ST el Gl g s Sl Sl ke &S (gl sla lojle oS> 4 g b &S el s LB L5




\A 58 (5o s o 3018 5 (ilste (slitel ) oS5 0,509y L i @lheo (b 055 3,Skes (6,5 051 sl o2 o )

g ool dogi BB joyel 0By MolS Lao 15 lojls dnwgi 3 9 Gy oy lois a Ll slajls ool g byt iiierilo
G byt slajls caslio (el slisly )3 dpan gl (gl B0 a0 il LBb laanlE 0,80, ul b
hasl oo olal e glo plojlo 381 (605 USS abald plan o 395 s 18 ol op g Jlo (B ,S0e
b S Wl 0gs e Glaal 4 lojl slawed 1) (6550 (i &S ditd )b b opl €iS ol #8lg ja.canl )l
g JboSles g S5 olaan] )b gyt 4 el 050 clasl a5 amd o i Wedld Julodgd i ki 500
S99y 2 Cowl uSum ..\.wl.suo Lac! ,_sl).g @5 Ceoud| L;I)b 4 (d)ﬁiﬁ-; 9 Lg).f)b) Ay Ja d do>gi ple Lol ..\5)13 51529
gy o5 &) (sl 4385 o oo (sl Jan e 5o oSl b &0 2 iS5 o 1 35 slel o 5,Shes
P9 daled (Gl da g Ab) e & (el 0055 Slael &5 235 o0 Sty WS (o0 J1 SR8 9y 2 0P 9 LB

Do 031y (g by Caodl (65330L g by 4 bgrye sl culled 4 Sl mlio d Jld gl bl

&l -¢

Azar, A., & Faraji, H. (2011). Fuzzy management science. Tehran: Kind book publishing.

2. Aghajani, H., & Malaki, M. (2013). introducing a framework for Performance Assessment of
supply chain by an integrated BSC and FAHP approach. operation research, 9(3), 1-11.

3. Beamon, B. M .(1999) .Measuring supply chain performance .International Journal of Operations
&Production Management, 19(3), 275-292.

4. Behrouzi, F., Wong, K., & Behrouzi, F. (2011). A Study on Lean Supply Chain Performance
Measures of SMEs in the Automotive Industry. 978-1-4577-0739-1/11/26.00.

5. Brewer, P & ,.Speh, T .(2000) .Using the balanced scorecard to measure supply chain
performance .Journal of Business Logistics.

6. Chan, F .(2003). Performance Measurement in a Supply Chain .Adv Manuf Techno, 534-548.

7. Chaowarut, W., Wanitwattanakosol, J & ,.Sopadang, A .(2009) .A Framework for Performance
Measurement of Supply Chains in Frozen Food Industries.

8. Chia, A, Goh, M & ,.Hum, S.-H .(2009). Performance measurement in supply chain
entities:balanced scorecard perspective .Benchmarking: An International Journal.16(5), 605-620.

9. Chang, D.Y. (1992). Extent Analysis and Synthetic Decision, Optimization Techniques and
Applications .WorldScientific, Singapore

10. El-Baz, M .(2011). Fuzzy performance measurement of a supply chain in manufacturing
companies, 6681-6688.

11. Gunasekaran, A ,.Patel, C & ,.McGaughey, R. (2004) .A framework for supply chain performance
measurement .Int. J. Production Economics, 333-347

12. HOLY GHOST, F., & GNANADHAS, E. (2011). Impact Of Service Quality In Commercial
Banks On The Customers Satisfaction: An Empirical Study. International Journal of
Multidisciplinary Research, 1(6).

13. Haghshenas, A., Ketabi, S., & Dalvi, M. (1386). Balanced Scorecard performance measurement
using the analytic hierarchy process Fuzzy. Journal of Knowledge Management, 20(3), 21-46.

14. Hung, L., Ngai, E., & Cheng, T. (2002). Measures for evaluating supply chain performance in
transport logistics. Elsevier science LRtd and Transportation Research.

15. Jiang, H & ,.Ruan, J.(2008). Analysis of Influencing Factors on Performance Measurement of the
Supply Chain Based on SCORmodel, 2141 - 2146.

16. Khademi gerash, M., & ghazizadh, M. (2006). Factors affecting the decision of shareholders at
Tehran Stock Exchange on the basis of structural equation modeling. Scientific journal Journal of
conduct, 4(1).

17. Kaplan, R. S. Norton, D. P. (1996). Using the Balanced Scorecard as a Strategic Management
System. Harvard Business Review, 1996, 74 (1).

18. Lambert, D., Cooper, M., & Pagh, J. (1998). Supply chain management: Imlementation issues and
research Opportunities. the international Journal of Logistics Management, 9, 1-19.

19. Lindner, C .(2009) .Supply Chain Per formance Measurement.

Lo



WAV bl / YA 0)lois [ oo Jlo = w2y (oMol 55T ol&itils  Slasl pole 01Kl inior e dloze YA

20.

21.

22.

23.

24,

25.

26.

27.

28.

Momeni, M. (2006). New topics Operations Research (1 ed.). Tehran: Tehran University School
of Management.

Neely, A., Gregory, M., & Platts, K. (1995). Performance measurement system design:a literature
review and research agenda. International Journal of Operations and Production Management, 15,
80-116.

StefanovilIN & ,.Stefanovil 1D .(2011). Supply Chain Performance Measurement System Based
on Scorecards and Web Portals.[ 1

Shahbandarzadeh, H., & Peykam, A. (2012). A model to identify factors affecting supply chain
management approach to the study of new texts. National Conference on Industrial Engineering.
Tehran: Islamic Azad University, Tehran.

Tavakoli, G., Bagherzadeh nayeri, M., & Shabai, S. (2011). Design and Implementation of a
performance evaluation model research and development centers: the integration of DEA and
Balanced Scorecard. Management research in Iran, 15(1), 135-158.

Thakkar, J., Kanda, A & ,.Deshmukh, S .(2009). Supply chain performance measurement
framework for small and medium scale enterprises.

Wang, Y., Lou, Y., & Hua, Z. (2008). On the Extent Analysis Method for Fuzzy AHP and its
Applications. Eur J Oper Res, 186, 735-47.

Ying, J., & Li-jun, Z. (Eds.). (2011). The Quantitative Research on the Index System of Supply
Chain Performance Measurement Based on SCOR. International Conference on ICCE2011, AISC
112, pp. 375-382. Verlag Berlin Heidelberg.

ZHANG, W. h .(2010) .Assessing Supply Chain Performance Based on Problem Discovery and
Analysis .1271 ° 1275.



