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Abstract

In most legal systems, service consumers, as the weaker party to the contract, are
covered by protective provisions. Due to the particular complexity of electronic
funds transactions, consumers need further protection, which should be
proportionate with the requirements of this type of transactions.

In some countries, such as America, independent regulations have been ratified to
protect consumers in this kind of transactions, but there is no particular provision in
Iran’s legal system in this regard, and existing regulations do not meet the special
requirements of these transactions. These regulations suffer defects in areas such as
informing the consumer, limiting the consumer’s responsibility, and delegating the
settlement of disputes to the bank, which should be reformed.

In this article, the concept of consumer, the existing regulations for protecting the
consumer and legal approaches to protect the consumer in electronic funds
transactions in Iran’s and foreign legal systems will be investigated.

Key Words: Consumer’s Rights, electronic Banking, electronic fund transaction,
electronic payment, fund transfer

JEL Classification: K13, K39
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1- Council Regulation (EC) No 44/2001 of 22 December 2000 on jurisdiction and the
recognition and enforcement of judgments in civil and commercial matters.
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